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 CoŵpaŶǇ to pƌoǀide Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN 
WOMEN iŶ Moldoǀa aŶd its Pƌogƌaŵŵes 



 

 

ϭϯ Apƌil ϮϬϭϳ 

Deaƌ “iƌ/Madaŵ, 

 

“uďjeĐt: ReƋuest foƌ Pƌoposal ;RFPͿ foƌ CoŵpaŶǇ to pƌoǀide Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ 
Moldoǀa aŶd its Pƌogƌaŵŵes 

ϭ. The UŶited NatioŶs EŶtitǇ foƌ GeŶdeƌ EƋualitǇ aŶd the EŵpoǁeƌŵeŶt of WoŵeŶ ;UN WoŵeŶͿ plaŶs to 
ĐoŶtƌaĐt a CoŵpaŶǇ to pƌoǀide Tƌaǀel MaŶageŵeŶt SeƌǀiĐes as desĐƌiďed iŶ this ReƋuest foƌ Pƌoposal aŶd 
its ƌelated aŶŶeǆes. UN WoŵeŶ Ŷoǁ iŶǀites sealed pƌoposals fƌoŵ Ƌualified pƌoposeƌs foƌ pƌoǀidiŶg the 
ƌeƋuiƌeŵeŶts as defiŶed iŶ these doĐuŵeŶts.  

 
Ϯ. IŶ oƌdeƌ to pƌepaƌe a ƌespoŶsiǀe pƌoposal, Ǉou ŵust ĐaƌefullǇ ƌeǀieǁ, aŶd uŶdeƌstaŶd the ĐoŶteŶts of the 

folloǁiŶg doĐuŵeŶts: 
 

i. This letteƌ aŶd the iŶĐluded Pƌoposal IŶstƌuĐtioŶ “heet ;PI“Ϳ 
ii. IŶstƌuĐtioŶs to Pƌoposeƌs       ;AŶŶeǆ ϭͿ 
iii. Teƌŵs of RefeƌeŶĐe ;TORͿ       ;AŶŶeǆ ϮͿ 
iǀ. EǀaluatioŶ MethodologǇ aŶd Cƌiteƌia     ;AŶŶeǆ ϯͿ 
ǀ. Foƌŵat of TeĐhŶiĐal Pƌoposal       ;AŶŶeǆ ϰͿ 
ǀi. Foƌŵat of FiŶaŶĐial Pƌoposal      ;AŶŶeǆ ϱͿ 

ǀii. Pƌoposal “uďŵissioŶ Foƌŵ       ;AŶŶeǆ ϲͿ 
ǀiii. VoluŶtaƌǇ AgƌeeŵeŶt foƌ PƌoŵotiŶg GeŶdeƌ EƋualitǇ iŶ the WoƌkplaĐe  ;AŶŶeǆ ϳͿ 

iǆ. Pƌoposed Model Foƌŵ of CoŶtƌaĐt       ;AŶŶeǆ ϴͿ 
ǆ. GeŶeƌal CoŶditioŶs of CoŶtƌaĐt       ;AŶŶeǆ ϵͿ 
ǆi. “uďŵissioŶ CheĐklist        ;AŶŶeǆ ϭϬͿ 

 

ϯ. The Pƌoposal IŶstƌuĐtioŶ “heet ;PI“Ϳ -ďeloǁ- pƌoǀides the ƌeƋuisite iŶfoƌŵatioŶ ;ǁith Đƌoss ƌefeƌeŶĐe ŶuŵďeƌsͿ 
ǁhiĐh is fuƌtheƌ detailed iŶ the IŶstƌuĐtioŶs to Pƌoposeƌs ;AŶŶeǆ ϭͿ. 
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PROPO“AL IN“TRUCTION “HEET ;PI“Ϳ 

Detailed IŶstƌuĐtioŶ goǀeƌŶiŶg ďeloǁ listed suŵŵaƌǇ of the ͞iŶstƌuĐtioŶs to pƌoposeƌs͟ aƌe aǀailaďle iŶ the AŶŶeǆ ϭ 
;͞IŶstƌuĐtioŶ to Pƌoposeƌs͟Ϳ aĐĐessiďle fƌoŵ this http://ǁǁǁ.uŶǁoŵeŶ.oƌg/~/ŵedia/ĐoŵŵoŶĐoŶteŶt/pƌoĐuƌeŵeŶt/ƌfp-
iŶstƌuĐtioŶs-eŶ.pdf  

Cƌoss Ref. to 
AŶŶeǆ I IŶstƌuĐtioŶ to Pƌoposeƌs “peĐifiĐ ReƋuiƌeŵeŶts as ƌefeƌeŶĐed iŶ AŶŶeǆ I 

ϰ.Ϯ DeadliŶe foƌ “uďŵissioŶ of 
Pƌoposals  

Date aŶd Tiŵe: Apƌil Ϯϴ, ϮϬϭϳ ϭϭ:ϱϵ PM  

;foƌ loĐal tiŵe ƌefeƌeŶĐe, see ǁǁǁ.gƌeeŶǁiĐhŵeaŶtiŵe.ĐoŵͿ 

CitǇ aŶd CouŶtƌǇ: ChisiŶau, RepuďliĐ of Moldoǀa 

This is aŶ aďsolute deadliŶe, pƌoposal ƌeĐeiǀed afteƌ this date aŶd 
tiŵe ǁill ďe disƋualified. 

ϰ.ϭ MaŶŶeƌ of “uďŵissioŶ  ☒  PeƌsoŶal DeliǀeƌǇ/ Couƌieƌ ŵail/ Registeƌed Mail 

☒  EleĐtƌoŶiĐ suďŵissioŶ of Pƌoposal 

ϰ.ϭ Addƌess foƌ Pƌoposal 
“uďŵissioŶ 

PeƌsoŶal DeliǀeƌǇ/ Couƌieƌ ŵail/ Registeƌed Mail: 

UN WoŵeŶ Moldoǀa 
ϭϯϭ, ϯϭ August ϭϵϴϵ “tƌeet 
MD-ϮϬϭϮ ChisiŶau 
RepuďliĐ of Moldoǀa 
AtteŶtioŶ: RegistƌǇ OffiĐe/PƌoĐuƌeŵeŶt  

EleĐtƌoŶiĐ suďŵissioŶ of Pƌoposal: 

☒ OffiĐial Addƌess foƌ e-suďŵissioŶ:  
teŶdeƌs-Moldoǀa@uŶdp.oƌg 
☒ Fƌee fƌoŵ ǀiƌus aŶd Đoƌƌupted files 

☒ Foƌŵat: PDF files oŶlǇ, passǁoƌd pƌoteĐted 

☒ Passǁoƌd ŵust Ŷot ďe pƌoǀided to UN WoŵeŶ uŶtil the date 
aŶd tiŵe of Bid OpeŶiŶg as iŶdiĐated iŶ No. ϰ.Ϯ 
☒ Maǆ. File “ize peƌ tƌaŶsŵissioŶ: ϱ MB 

☒ Maǆ. No. of tƌaŶsŵissioŶ: ϱ ;fiǀeͿ foƌ teĐhŶiĐal pƌoposal aŶd ϭ 
;oŶeͿ foƌ fiŶaŶĐial pƌoposal 
☒ No. of Đopies to ďe tƌaŶsŵitted: ϭ ;oŶeͿ 

☒ MaŶdatoƌǇ suďjeĐt of eŵail foƌ the TeĐhŶiĐal Pƌoposal: 
͞TeĐhŶiĐal Pƌoposal foƌ RfPϭϳ/Ϭϭϰϵϲ: CoŵpaŶǇ to pƌoǀide Tƌaǀel 
MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ Moldoǀa aŶd its 
Pƌogƌaŵŵes͟ 
☒ MaŶdatoƌǇ suďjeĐt of eŵail foƌ the FiŶaŶĐial Pƌoposal: ͞FiŶaŶĐial 
Pƌoposal foƌ RfPϭϳ/Ϭϭϰϵϲ: CoŵpaŶǇ to pƌoǀide Tƌaǀel 
MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ Moldoǀa aŶd its 
Pƌogƌaŵŵes͟ 
☒ Tiŵe )oŶe to ďe ReĐogŶized: Moldoǀa ;GMT+Ϯ:ϬϬͿ 
Pƌoposals should ďe suďŵitted to the desigŶated addƌess ďǇ the 
date aŶd tiŵe of the deadliŶe giǀeŶ. 
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ANNEX ϭ 
RFP IŶstƌuĐtioŶs to Pƌoposeƌs 
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ϭ INTRODUCTION 

ϭ.ϭ GeŶeƌal 

aͿ Pƌoposeƌs aƌe iŶǀited to suďŵit a pƌoposal foƌ the goods/seƌǀiĐes/ǁoƌks desĐƌiďed iŶ the Teƌŵs of RefeƌeŶĐe ;TORͿ 
;AŶŶeǆ ϮͿ, iŶ aĐĐoƌdaŶĐe ǁith these soliĐitatioŶ doĐuŵeŶts iŶ the foƌŵ of a ReƋuest foƌ Pƌoposal ;RFPͿ. All 
ĐoƌƌespoŶdeŶĐe iŶ ƌelatioŶ to this RFP shall ďe seŶt to the ĐoŶtaĐt addƌess ƌefeƌeŶĐed iŶ the Pƌoposal IŶstƌuĐtioŶ 
“heet ;PI“Ϳ fouŶd iŶ the IŶǀitatioŶ Letteƌ. 

ďͿ Pƌoposeƌs ŵust stƌiĐtlǇ adheƌe to all the ƌeƋuiƌeŵeŶts of the RFP. No ĐhaŶges, suďstitutioŶs oƌ otheƌ alteƌatioŶs to 
the ƌeƋuiƌeŵeŶts stipulated iŶ the RFP ŵaǇ ďe ŵade uŶless iŶ ǁƌitiŶg ďǇ UN WoŵeŶ. 

ĐͿ “uďŵissioŶ of a pƌoposal shall ďe deeŵed as aŶ aĐkŶoǁledgeŵeŶt ďǇ the pƌoposeƌ that all oďligatioŶs stipulated ďǇ 
the RFP ǁill ďe ŵet aŶd, uŶless speĐified otheƌǁise, the pƌoposeƌ has ƌead, uŶdeƌstood aŶd agƌeed to all the 
iŶstƌuĐtioŶs iŶ aŶd ƌeƋuiƌeŵeŶts of the RFP. The pƌoposeƌ also ĐoŶfiƌŵs that aŶǇ due diligeŶĐe ƌegaƌdiŶg the legal 
ƌeǀieǁ aŶd aďilitǇ to ďe ĐoŵpliaŶt to all ĐoŶtƌaĐt teƌŵs aŶd ĐoŶditioŶs has ďeeŶ uŶdeƌtakeŶ pƌioƌ to the suďŵissioŶ of 
offeƌ. “uďŵissioŶ of aŶ offeƌ ǁill ďe ĐoŶfiƌŵatioŶ of aĐĐeptiŶg the UN WoŵeŶ GeŶeƌal CoŶditioŶs of CoŶtƌaĐt aŶd the 
ĐoŶtƌaĐt ŵodel aŶŶeǆed to the RFP. 

dͿ AŶǇ pƌoposal suďŵitted ǁill ďe ƌegaƌded as aŶ offeƌ ďǇ the pƌoposeƌ aŶd does Ŷot ĐoŶstitute oƌ iŵplǇ the aĐĐeptaŶĐe 
of aŶǇ pƌoposal ďǇ UN WoŵeŶ. No ďiŶdiŶg ĐoŶtƌaĐt, iŶĐludiŶg a pƌoĐess ĐoŶtƌaĐt oƌ otheƌ uŶdeƌstaŶdiŶg oƌ 
aƌƌaŶgeŵeŶt ǁill eǆist ďetǁeeŶ the pƌoposeƌ aŶd UN WoŵeŶ. NothiŶg iŶ oƌ iŶ ĐoŶŶeĐtioŶ ǁith this RFP shall giǀe ƌise 
to aŶǇ liaďilitǇ oŶ the paƌt of UN WoŵeŶ uŶless aŶd uŶtil the ĐoŶtƌaĐt is sigŶed ďǇ UN WoŵeŶ aŶd the suĐĐessful 
pƌoposeƌ. UN WoŵeŶ is uŶdeƌ Ŷo oďligatioŶ to aǁaƌd a ĐoŶtƌaĐt to aŶǇ pƌoposeƌ as a ƌesult of the RFP. 

eͿ UN WoŵeŶ ŵaǇ, at its disĐƌetioŶ, ĐaŶĐel the ƌeƋuiƌeŵeŶt iŶ paƌt oƌ iŶ ǁhole. 

fͿ UN WoŵeŶ iŵpleŵeŶts a poliĐǇ of zeƌo toleƌaŶĐe oŶ pƌosĐƌiďed pƌaĐtiĐes, iŶĐludiŶg fƌaudϭ, ĐoƌƌuptioŶϮ, ĐollusioŶϯ, 
uŶethiĐal pƌaĐtiĐesϰ, aŶd oďstƌuĐtioŶϱ. UN WoŵeŶ is Đoŵŵitted to pƌeǀeŶtiŶg, ideŶtifǇiŶg aŶd addƌessiŶg all aĐts of 
fƌaud aŶd Đoƌƌupt pƌaĐtiĐes agaiŶst UN WoŵeŶ as ǁell as thiƌd paƌties iŶǀolǀed iŶ UN WoŵeŶ aĐtiǀities. UN WoŵeŶ 
theƌefoƌe: 

a. ǁill ƌejeĐt a pƌoposal to aǁaƌd a ĐoŶtƌaĐt if it deteƌŵiŶes that a ǀeŶdoƌ ƌeĐoŵŵeŶded foƌ aǁaƌd has 
eŶgaged iŶ Đoƌƌupt pƌaĐtiĐes iŶ ĐoŵpetiŶg foƌ the ĐoŶtƌaĐt iŶ ƋuestioŶ; 

ď. ǁill deĐlaƌe a ǀeŶdoƌ iŶeligiďle, eitheƌ iŶdefiŶitelǇ oƌ foƌ a stated peƌiod of tiŵe, to ďeĐoŵe a UN 
ƌegisteƌed ǀeŶdoƌ if it at aŶǇ tiŵe deteƌŵiŶes that the ǀeŶdoƌ has eŶgaged iŶ Đoƌƌupt pƌaĐtiĐes iŶ 
ĐoŵpetiŶg foƌ oƌ iŶ eǆeĐutiŶg a UN WoŵeŶ ĐoŶtƌaĐt; 

Đ. ǁill ĐaŶĐel oƌ teƌŵiŶate a ĐoŶtƌaĐt if it deteƌŵiŶes that a ǀeŶdoƌ has eŶgaged iŶ Đoƌƌupt pƌaĐtiĐes iŶ 
ĐoŵpetiŶg foƌ oƌ iŶ eǆeĐutiŶg a UN WoŵeŶ ĐoŶtƌaĐt; 

d. ǁill ŶoƌŵallǇ ƌeƋuiƌes a UN WoŵeŶ ǀeŶdoƌ to alloǁ UN WoŵeŶ, oƌ aŶǇ peƌsoŶ that UN WoŵeŶ ŵaǇ 
desigŶate, to iŶspeĐt oƌ ĐaƌƌǇ out audits of the ǀeŶdoƌ’s aĐĐouŶtiŶg ƌeĐoƌds aŶd fiŶaŶĐial stateŵeŶts iŶ 
ĐoŶŶeĐtioŶ ǁith the ĐoŶtƌaĐt. 

gͿ All Pƌoposeƌs ŵust adheƌe to the UN “upplieƌ Code of CoŶduĐt, ǁhiĐh ŵaǇ ďe fouŶd at this liŶk: 
http://ǁǁǁ.uŶ.oƌg/depts/ptd/pdf/ĐoŶduĐt_eŶglish.pdf 

hͿ IŶfoƌŵatioŶ ƌelatiŶg to the eǆaŵiŶatioŶ, eǀaluatioŶ, aŶd ĐoŵpaƌisoŶ of Pƌoposals aŶd the ƌeĐoŵŵeŶdatioŶ of 
ĐoŶtƌaĐt aǁaƌd shall ďe tƌeated ǁith appƌopƌiate ĐoŶfideŶtialitǇ. EǆĐept as otheƌǁise set out heƌeiŶ, UN WoŵeŶ shall 
Ŷot disĐlose iŶfoƌŵatioŶ to Pƌoposeƌs oƌ aŶǇ otheƌ peƌsoŶs Ŷot offiĐiallǇ ĐoŶĐeƌŶed ǁith suĐh pƌoĐess, eǀeŶ afteƌ 
puďliĐatioŶ of the ĐoŶtƌaĐt aǁaƌd. 

 

                                                             
ϭ  aŶǇ aĐt oƌ oŵissioŶ, iŶĐludiŶg a ŵisƌepƌeseŶtatioŶ, that kŶoǁiŶglǇ oƌ ƌeĐklesslǇ ŵisleads, oƌ atteŵpts to ŵislead theƌeďǇ eŶaďliŶg a 
pƌoposeƌ to oďtaiŶ a fiŶaŶĐial oƌ otheƌ ďeŶefit oƌ to aǀoid aŶ oďligatioŶ;  
Ϯ offeƌiŶg, giǀiŶg, ƌeĐeiǀiŶg oƌ soliĐitiŶg, diƌeĐtlǇ oƌ iŶdiƌeĐtlǇ, of aŶǇthiŶg of ǀalue to iŶflueŶĐe iŵpƌopeƌlǇ the aĐtioŶs of the PƌoĐuƌiŶg UN 
WoŵeŶ EŶtitǇ; 
ϯ aŶ aƌƌaŶgeŵeŶt ďetǁeeŶ tǁo oƌ ŵoƌe pƌoposeƌs desigŶed to aĐhieǀe aŶ iŵpƌopeƌ puƌpose, iŶĐludiŶg to iŶflueŶĐe iŵpƌopeƌlǇ the 
aĐtioŶs of the PƌoĐuƌiŶg UN WoŵeŶ EŶtitǇ; 
ϰ ďehaǀioƌ that ĐoŶstitutes a ĐoŶfliĐt of iŶteƌest, oƌ that is ĐoŶtƌaƌǇ to the poliĐies aŶd ƌeƋuiƌeŵeŶts of doiŶg ďusiŶess ǁith UN WoŵeŶ, 
iŶĐludiŶg ďut Ŷot liŵited to post-eŵploǇŵeŶt aŶd gifts aŶd hospitalitǇ pƌoǀisioŶs; 
ϱ  deliďeƌatelǇ destƌoǇiŶg, falsifǇiŶg, alteƌiŶg oƌ ĐoŶĐealiŶg of eǀideŶĐe ŵateƌial to aŶ iŶǀestigatioŶ oƌ ŵakiŶg false stateŵeŶts to 
iŶǀestigatoƌs iŶ oƌdeƌ to ŵateƌiallǇ iŵpede UN WoŵeŶ iŶǀestigatioŶ iŶto allegatioŶs of a Đoƌƌupt, fƌauduleŶt, ĐoeƌĐiǀe oƌ Đollusiǀe 
pƌaĐtiĐe, aŶd/oƌ thƌeateŶiŶg, haƌassiŶg oƌ iŶtiŵidatiŶg aŶǇ paƌtǇ to pƌeǀeŶt it fƌoŵ disĐlosiŶg its kŶoǁledge of ŵatteƌs ƌeleǀaŶt to the 
iŶǀestigatioŶ oƌ fƌoŵ puƌsuiŶg aŶ iŶǀestigatioŶ 
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ϭ.Ϯ Eligiďle Pƌoposeƌs 

This RFP is opeŶ to all iŶteƌŶatioŶal aŶd ŶatioŶal oƌgaŶizatioŶs that ĐaŶ pƌoǀide the ƌeƋuested goods/seƌǀiĐes/ǁoƌks, aŶd 
aƌe legallǇ ĐoŶstituted oƌ ƌepƌeseŶted iŶ the pƌoĐuƌiŶg ĐouŶtƌǇ. A Pƌoposeƌ ŵaǇ ďe a pƌiǀate, puďliĐ oƌ goǀeƌŶŵeŶt-oǁŶed 
legal eŶtitǇ oƌ aŶǇ ĐoŵďiŶatioŶ of theŵ iŶ the foƌŵ of assoĐiatioŶs;sͿ iŶĐludiŶg joiŶt ǀeŶtuƌes oƌ ĐoŶsoƌtiuŵs ǁith a foƌŵal 
iŶteŶt to eŶteƌ iŶto aŶ agƌeeŵeŶt. 

IŶ suppoƌt of UN WoŵeŶ’s ŵaŶdate, pƌoposal suďŵissioŶs fƌoŵ ǁoŵeŶ-led/oǁŶed oƌgaŶizatioŶs oƌ ĐoŵpaŶies ǁith ϱϭ% 
oƌ ŵoƌe eŵploǇŵeŶt of ǁoŵeŶ aŶd fƌoŵ deǀelopiŶg ĐouŶtƌies aƌe eŶĐouƌaged. UN WoŵeŶ also eǆpeĐts ǀeŶdoƌs to 
eŶgage iŶ ƌespoŶsiďle pƌaĐtiĐes, aŶd highǇ ƌeĐoŵŵeŶds pƌoposeƌs to paƌtiĐipate iŶ the UN Gloďal CoŵpaĐt 
https://ǁǁǁ.uŶgloďalĐoŵpaĐt.oƌg/paƌtiĐipatioŶ. 

Pƌoposeƌs should Ŷot haǀe ďeeŶ eŶgaged, diƌeĐtlǇ oƌ iŶdiƌeĐtlǇ, iŶ the pƌepaƌatioŶ of aŶǇ paƌt of this RFP doĐuŵeŶt oƌ 
AŶŶeǆes. 

Pƌoposeƌ shall Ŷot ďe eligiďle to suďŵit a pƌoposal ǁheŶ at the tiŵe of pƌoposal suďŵissioŶ: 

aͿ Pƌoposeƌ is suspeŶded ďǇ UN WoŵeŶ, oƌ, the UN PƌoĐuƌeŵeŶt DiǀisioŶ ;UNPDͿ; 

ďͿ Pƌoposeƌ has ďeeŶ deĐlaƌed iŶeligiďle ďǇ the Woƌld BaŶk; 

ĐͿ Pƌoposeƌ is oŶ the lists ŵaiŶtaiŶed ďǇ the “eĐuƌitǇ CouŶĐil of iŶdiǀiduals aŶd eŶtities suďjeĐt to the saŶĐtioŶs 
ŵeasuƌes ďǇ GeŶeƌal AsseŵďlǇ ƌesolutioŶs ϭϮϲϳ ;ϭϵϵϵͿ, ϭϯϯϯ ;ϮϬϬϬͿ, ϭϯϵϬ ;ϮϬϬϮͿ, as ƌeiteƌated iŶ ƌesolutioŶs 
ϭϰϱϱ ;ϮϬϬϯͿ, ϭϱϮϲ ;ϮϬϬϰͿ, ϭϲϭϳ ;ϮϬϬϱͿ, ϭϳϯϱ ;ϮϬϬϲͿ, ϭϴϮϮ ;ϮϬϬϴͿ, ϭϵϬϰ ;ϮϬϬϵͿ, ϭϵϴϵ ;ϮϬϭϭͿ aŶd ϮϬϴϯ ;ϮϬϭϮͿ. UN 
ϭϮϲϳ is Teƌƌoƌist list issued ďǇ the “eĐuƌitǇ CouŶĐil that estaďlishes a saŶĐtioŶ ƌegiŵe to Đoǀeƌ iŶdiǀiduals aŶd 
eŶtities assoĐiated ǁith Al-Qaida aŶd/oƌ the TaliďaŶ; 

dͿ Pƌoposeƌ has aŶǇ peŶdiŶg disputes oƌ litigatioŶ ǁith UŶited NatioŶs oƌgaŶizatioŶs, speĐialized ageŶĐies oƌ aŶǇ of 
its ŵeŵďeƌ states; 

eͿ Pƌoposeƌ has eŶgaged iŶ aŶǇ ŵoŶeǇ-lauŶdeƌiŶg aĐtiǀities, ǁhiĐh iŶĐludes, ďut is Ŷot liŵited to: aŶǇ tƌaŶsaĐtioŶ 
iŶǀolǀiŶg the tƌaŶsfeƌ, disďuƌseŵeŶt, tƌaŶspoƌtatioŶ, tƌaŶsŵissioŶ, oƌ eǆĐhaŶge of fuŶds ;iŶĐludiŶg ǁiƌe tƌaŶsfeƌs 
aŶd ĐuƌƌeŶĐǇ eǆĐhaŶgesͿ ďǇ aŶǇ ŵeaŶs. 

fͿ Pƌoposeƌs aƌe Ŷot legallǇ ĐoŶstituted oƌ ƌegisteƌed uŶdeƌ eǆistiŶg laǁ oƌ ƌegulatioŶs foƌ doiŶg ďusiŶess iŶ theiƌ 
oǁŶ aŶd/oƌ the ďeŶefiĐiaƌǇ’s ĐouŶtƌǇ. AŶd if ƌeƋuested ďǇ UN WoŵeŶ, pƌoposeƌ has Ŷot suďŵitted Đopies of 
suppoƌtiŶg doĐuŵeŶtatioŶ defiŶiŶg, foƌ eǆaŵple, the ĐoŶstitutioŶ oƌ legal status, plaĐe of ƌegistƌatioŶ, aŶd 
pƌiŶĐipal plaĐe of ďusiŶess of the pƌoposeƌ, as ƌeƋuiƌed; oƌ  

gͿ Pƌoposeƌ has a ĐoŶfliĐt of iŶteƌest. Pƌoposeƌ ŵaǇ ďe ĐoŶsideƌed to haǀe a ĐoŶfliĐt of iŶteƌest ǁith oŶe oƌ ŵoƌe 
paƌties iŶ this soliĐitatioŶ pƌoĐess, if theǇ aƌe oƌ haǀe ďeeŶ eŶgaged diƌeĐtlǇ oƌ iŶdeƌiĐtlǇ iŶ the pƌepaƌatioŶ of aŶǇ 
paƌt of this RFP ;iŶĐludiŶg, ďut Ŷot lliŵited to the desigŶ, speĐifiĐatioŶs, aŶd AŶŶeǆ doĐuŵeŶtsͿs. 

ϭ.ϯ Cost of Pƌoposal 

The pƌoposeƌ shall ďeaƌ all Đosts of pƌepaƌiŶg aŶd suďŵittiŶg a pƌoposal, atteŶdaŶĐe at aŶǇ pƌe-pƌoposal ĐoŶfeƌeŶĐe, 
ŵeetiŶgs oƌ oƌal pƌeseŶtatioŶs.  UN pƌoĐuƌiŶg eŶtities ǁill iŶ Ŷo Đase ďe ƌespoŶsiďle oƌ liaďle foƌ suĐh Đosts, ƌegaƌdless of 
the ĐoŶduĐt oƌ outĐoŵe of the soliĐitatioŶ pƌoĐess. The pƌoposeƌ shall Ŷot iŶ aŶǇ ǁaǇ iŶĐlude these as a diƌeĐt Đost of the 
assigŶŵeŶt. 

Ϯ “OLICITATION DOCUMENT“ 

Ϯ.ϭ CoŶteŶts of “olliĐitatioŶ DoĐuŵeŶts 

Pƌoposals ŵust offeƌ the seƌǀiĐes foƌ the total ƌeƋuiƌeŵeŶt; pƌoposals offeƌiŶg oŶlǇ paƌt of the seƌǀiĐes ǁill ďe ƌejeĐted 
uŶless the optioŶ of suďŵittiŶg a pƌoposal foƌ aŶǇ oƌ all lot/s of the ƌeƋuiƌeŵeŶt has ďeeŶ eǆpƌesslǇ stated iŶ the teƌŵs of 
ƌefeƌeŶĐe/stateŵeŶt of ǁoƌk. 

Ϯ.Ϯ Pƌoposeƌs’ RespoŶsiďilitǇ to IŶfoƌŵ Theŵselǀes 

Pƌoposeƌs shall ďe ƌespoŶsiďle to iŶfoƌŵ theŵselǀes iŶ pƌepaƌiŶg theiƌ pƌoposal. IŶ this ƌegaƌd, pƌoposeƌs shall eŶsuƌe that 
theǇ: 

aͿ Reǀieǁ the soliĐitatioŶ doĐuŵeŶts to eŶsuƌe theǇ haǀe a Đoŵplete ĐopǇ; 

ďͿ EǆaŵiŶe aŶd fullǇ iŶfoƌŵ theŵselǀes iŶ ƌelatioŶ to all aspeĐts of the soliĐitatioŶ doĐuŵeŶts, iŶĐludiŶg the 
pƌoposed ŵodel foƌŵ of ĐoŶtƌaĐt aŶd all doĐuŵeŶts iŶĐluded oƌ ƌefeƌƌed to iŶ the RFP; 

ĐͿ OďtaiŶ aŶd eǆaŵiŶe all otheƌ iŶfoƌŵatioŶ ƌeleǀaŶt to the goods/seƌǀiĐes/ǁoƌks aŶd the TOR aǀailaďle oŶ 
ƌeasoŶaďle eŶƋuiƌǇ; 

dͿ VeƌifǇ all ƌeleǀaŶt ƌepƌeseŶtatioŶs, stateŵeŶts aŶd iŶfoƌŵatioŶ, iŶĐludiŶg those ĐoŶtaiŶed oƌ ƌefeƌƌed to iŶ the 
RFP oƌ ŵade oƌallǇ duƌiŶg aŶǇ ĐlaƌifiĐatioŶ ŵeetiŶg oƌ aŶǇ disĐussioŶ ǁith UN WoŵeŶ, its eŵploǇees oƌ ageŶts; 
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eͿ AtteŶd aŶǇ Pƌe-Pƌoposal MeetiŶg that is ŵaŶdatoƌǇ uŶdeƌ this RFP; 

fͿ FullǇ iŶfoƌŵ aŶd satisfǇ theŵselǀes as to the ƌeƋuiƌeŵeŶts of aŶǇ ƌeleǀaŶt authoƌities aŶd laǁs that applǇ oƌ ŵaǇ 
iŶ the futuƌe applǇ to the pƌoǀisioŶ of the ƌeƋuested goods/seƌǀiĐes/ǁoƌks; aŶd 

gͿ Foƌŵ theiƌ oǁŶ assessŵeŶt of the Ŷatuƌe aŶd eǆteŶt of the goods/seƌǀiĐes/ǁoƌks ƌeƋuested aŶd pƌopeƌlǇ aĐĐouŶt 
foƌ all the seƌǀiĐes iŶ theiƌ pƌoposal. 

Pƌoposeƌs aĐkŶoǁledge aŶd agƌee that the RFP does Ŷot puƌpoƌt to ĐoŶtaiŶ all ƌeleǀaŶt iŶfoƌŵatioŶ iŶ ƌelatioŶ to the 
goods/seƌǀiĐes/ǁoƌks aŶd is pƌoǀided solelǇ oŶ the ďasis that pƌoposeƌs shall ďe ƌespoŶsiďle foƌ ŵakiŶg theiƌ oǁŶ 
assessŵeŶt of the ŵatteƌs ƌefeƌƌed to iŶ the RFP, iŶĐludiŶg the ĐoŶtƌaĐt. 

Pƌoposeƌs aĐkŶoǁledge that theǇ haǀe Ŷot ƌelied upoŶ aŶǇ iŶfoƌŵatioŶ Ŷot iŶĐluded iŶ this RFP, aŶd that UN WoŵeŶ, its 
eŵploǇees, aŶd ageŶts ŵade Ŷo ƌepƌeseŶtatioŶs oƌ ǁaƌƌaŶties ;eǆpƌess oƌ iŵpliedͿ as to the aĐĐuƌaĐǇ, deĐeŶĐǇ oƌ 
ĐoŵpleteŶess of this RFP oƌ aŶǇ otheƌ iŶfoƌŵatioŶ pƌoǀided to the pƌoposeƌs. 

Failuƌe to ĐoŵplǇ ǁith soliĐitatioŶ doĐuŵeŶts aƌe at the pƌoposeƌ’s ƌisk aŶd ŵaǇ affeĐt the eǀaluatioŶ of theiƌ suďŵitted 
pƌoposal. 

Ϯ.ϯ Eƌƌoƌs oƌ OŵissioŶs 

Pƌoposeƌs shall iŵŵediatelǇ ŶotifǇ UN WoŵeŶ iŶ ǁƌitiŶg ǁith full detail of aŶǇ aŵďiguities, eƌƌoƌs, oŵissioŶs, 
disĐƌepaŶĐies, iŶĐoŶsisteŶĐies, oƌ otheƌ fault iŶ aŶǇ paƌt of the RFP. 

Pƌoposeƌs shall Ŷot ďeŶefit fƌoŵ suĐh aŵďiguities, eƌƌoƌs, oŵissioŶs, disĐƌepaŶĐies, iŶĐoŶsisteŶĐies oƌ otheƌ faults. 

Ϯ.ϰ ClaƌifiĐatioŶ of “oliĐitatioŶ DoĐuŵeŶts 

AŶǇ ƌeƋuest foƌ ĐlaƌifiĐatioŶ of the RFP DoĐuŵeŶts ŵust ďe seŶt iŶ ǁƌitiŶg at the ŵailiŶg addƌess iŶdiĐated iŶ the PI“. UN 
WoŵeŶ ǁill ƌespoŶd iŶ ǁƌitiŶg aŶd ǁill seŶd ǁƌitteŶ Đopies of the ƌespoŶse ;iŶĐludiŶg aŶ eǆplaŶatioŶ of the ƋueƌǇ ďut 
ǁithout ideŶtifǇiŶg the souƌĐe of iŶƋuiƌǇͿ to all pƌospeĐtiǀe pƌoposeƌs ǀia the ŵethod iŶdiĐated iŶ the PI“. RespoŶses to 
ĐlaƌifiĐatioŶ ƌeƋuests ǁill ďe ďiŶdiŶg oŶ all pƌoposeƌs. 

Ϯ.ϱ Pƌe-Pƌoposal MeetiŶg 

UŶless otheƌǁise iŶstƌuĐted iŶ ǁƌitiŶg ďǇ UN WoŵeŶ, a Pƌe-Pƌoposal MeetiŶg ǁill oŶlǇ ďe held if stated iŶ the PI“, at the 
tiŵe aŶd plaĐe aŶd iŶ aĐĐoƌdaŶĐe ǁith aŶǇ iŶstƌuĐtioŶs iŶdiĐated iŶ the PI“; 

If the PI“ states that a Pƌe-Pƌoposal MeetiŶg shall ďe ŵaŶdatoƌǇ, a pƌoposeƌ ǁho does Ŷot atteŶd the Pƌe-Pƌoposal 
MeetiŶg shall ďe iŶeligiďle to suďŵit a pƌoposal uŶdeƌ this RFP. 

IŶfoƌŵatioŶ aďout ƌepƌeseŶtatiǀes of pƌoposeƌs ǁho ǁill atteŶd the Pƌe-Pƌoposal MeetiŶg shall ďe suďŵitted iŶ ǁƌitiŶg ďǇ 
the pƌoposeƌs to the UN WoŵeŶ ĐoŶtaĐt peƌsoŶ as listed iŶ the PI“, iŶĐludiŶg the full Ŷaŵe aŶd positioŶ of eaĐh 
ƌepƌeseŶtatiǀe at least ϰϴ houƌs ďefoƌe the Pƌe-Pƌoposal MeetiŶg is to ďe held. 

UN WoŵeŶ ǁill Ŷot issue aŶǇ foƌŵal aŶsǁeƌs to ƋuestioŶ fƌoŵ pƌoposeƌs ƌegaƌdiŶg the RFP oƌ pƌoposal suďŵissioŶ oƌ 
eǀaluatioŶ pƌoĐess duƌiŶg the Pƌe-Pƌoposal MeetiŶg. All ƋuestioŶs shall ďe suďŵitted iŶ aĐĐoƌdaŶĐe ǁith AƌtiĐle Ϯ.ϰ. 

The Pƌe-Pƌoposal MeetiŶg shall ďe ĐoŶduĐted foƌ the puƌpose of pƌoǀidiŶg ďaĐkgƌouŶd iŶfoƌŵatioŶ oŶlǇ. Without liŵitiŶg 
AƌtiĐle Ϯ.ϱ, pƌoposeƌs shall Ŷot ƌelǇ upoŶ aŶǇ iŶfoƌŵatioŶ, stateŵeŶt oƌ ƌepƌeseŶtatioŶ ŵade at the Pƌe-Pƌoposal MeetiŶg 
uŶless that iŶfoƌŵatioŶ, stateŵeŶt oƌ ƌepƌeseŶtatioŶ is ĐoŶfiƌŵed ďǇ UN WoŵeŶ iŶ ǁƌitiŶg. 

UN WoŵeŶ shall pƌepaƌe ŵiŶutes of the Pƌe-Pƌoposal MeetiŶg aŶd shall ĐoŵŵuŶiĐate theŵ iŶ ǁƌitiŶg iŶ the foƌŵ 
iŶdiĐated oŶ the PI“ to all pƌoposeƌs ǁho ƌeĐeiǀed the soliĐitatioŶ doĐuŵeŶts fƌoŵ UN WoŵeŶ shoƌtlǇ afteƌ the Pƌe-
Pƌoposal MeetiŶg. 

Ϯ.ϲ AŵeŶdŵeŶts of “oliĐitatioŶ DoĐuŵeŶts 

At aŶǇ tiŵe pƌioƌ to the deadliŶe foƌ suďŵissioŶ of pƌoposals, the UN WoŵeŶ pƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ ŵaǇ, foƌ aŶǇ 
ƌeasoŶ, aŵeŶd the soliĐitatioŶ doĐuŵeŶts. 

PƌospeĐtiǀe pƌoposeƌs ǁill ďe Ŷotified iŶ ǁƌitiŶg of all aŵeŶdŵeŶts to the soliĐitatioŶ doĐuŵeŶts. IŶ Đases ǁheƌe the RFP is 
posted oŶ the UN WoŵeŶ ǁeďsite, all pƌospeĐtiǀe pƌoposeƌs aƌe ƌeƋuested to fƌeƋueŶtlǇ ĐheĐk the UN WoŵeŶ 
pƌoĐuƌeŵeŶt ŶotiĐes ǁeďsite at http://ǁǁǁ.uŶǁoŵeŶ.oƌg/eŶ/aďout-us/pƌoĐuƌeŵeŶt. 

IŶ oƌdeƌ to affoƌd pƌospeĐtiǀe pƌoposeƌs ƌeasoŶaďle tiŵe, the UN WoŵeŶ pƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ ŵaǇ, at its disĐƌetioŶ, 
eǆteŶd the deadliŶe foƌ the suďŵissioŶ of pƌoposals, iŶ aĐĐoƌdaŶĐe ǁith Clause ϰ.Ϯ. 
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ϯ PREPARATION OF PROPO“AL“ 

ϯ.ϭ LaŶguage of the Pƌoposal 

The pƌoposals aŶd all ĐoƌƌespoŶdeŶĐe aŶd doĐuŵeŶts ƌelatiŶg to the pƌoposal shall ďe ǁƌitteŶ iŶ the EŶglish laŶguage, 
uŶless otheƌǁise iŶdiĐated iŶ the Pƌoposal IŶstƌuĐtioŶ “heet ;PI“Ϳ. AŶǇ pƌiŶted liteƌatuƌe fuƌŶished ďǇ the Biddeƌ ŵaǇ ďe 
ǁƌitteŶ iŶ aŶotheƌ laŶguage so loŶg as it is aĐĐoŵpaŶied ďǇ aŶ EŶglish tƌaŶslatioŶ of its peƌtiŶeŶt passages. IŶ this Đase, foƌ 
puƌposes of iŶteƌpƌetatioŶ of the ďid, the EŶglish TƌaŶslatioŶ shall goǀeƌŶ. 

ϯ.Ϯ DoĐuŵeŶts CoŵpƌisiŶg the Pƌoposal 

The pƌoposeƌ is ƌeƋuiƌed to Đoŵplete, sigŶ, aŶd suďŵit the folloǁiŶg doĐuŵeŶts: 

aͿ Pƌoposal suďŵissioŶ foƌŵ. DulǇ sigŶed aŶd dated ǁith the pƌopeƌ authoƌizatioŶ foƌ the peƌsoŶ sigŶiŶg the pƌoposal, 
iŶdiĐated ďǇ ǁƌitteŶ poǁeƌ of attoƌŶeǇ; 

ďͿ TeĐhŶiĐal Pƌoposal iŶ aĐĐoƌdaŶĐe ǁith the foƌŵat iŶ AŶŶeǆ ϰ aŶd ĐoƌƌespoŶdiŶg Đlauses of these iŶstƌuĐtioŶs, 
iŶĐludiŶg doĐuŵeŶtatioŶ to deŵoŶstƌate that the pƌoposeƌ ŵeets all ƌeƋuiƌeŵeŶts ;iŶĐludiŶg eligiďilitǇͿ; 

ĐͿ VoluŶtaƌǇ AgƌeeŵeŶt foƌ PƌoŵotiŶg GeŶdeƌ EƋualitǇ aŶd WoŵeŶ’s EŵpoǁeƌŵeŶt ;optioŶalͿ; 

dͿ JoiŶt VeŶtuƌe, CoŶsoƌtiuŵ/AssoĐiatioŶs Foƌŵ.  

- IŶ the Đase of a joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ, the ƌeleǀaŶt foƌŵ iŶdiĐated iŶ the iŶǀitatioŶ letteƌ ŵust 
ďe Đoŵpleted, sigŶed aŶd suďŵitted aloŶg ǁith the TeĐhŶiĐal Pƌoposal; 

- All paƌties to the JoiŶt VeŶtuƌe ;JVͿ shall ďe joiŶtlǇ aŶd seǀeƌallǇ liaďle, aŶd 

- The JV shall ŶoŵiŶate a ƌepƌeseŶtatiǀe ǁho shall haǀe the authoƌitǇ to ĐoŶduĐt all ďusiŶesses: foƌ aŶd oŶ 
ďehalf of aŶǇ aŶd all the paƌties of the JV duƌiŶg the ďiddiŶg pƌoĐess; aŶd iŶ the eǀeŶt the JV is aǁaƌded the 
ĐoŶtƌaĐt, duƌiŶg the ĐoŶtƌaĐt eǆeĐutioŶ. 

eͿ FiŶaŶĐial Pƌoposal iŶ aĐĐoƌdaŶĐe ǁith the foƌŵat iŶ AŶŶeǆ ϱ aŶd ĐoƌƌespoŶdiŶg Đlauses of these iŶstuĐtioŶs; 

fͿ Pƌoposal SeĐuƌitǇ ;if appliĐaďleͿ;  

gͿ PeƌfoƌŵaŶĐe seĐuƌitǇ ;if appliĐaďleͿ; aŶd 

hͿ Release aŶd Waiǀeƌ of LiaďilitǇ Foƌŵ ;if appliĐaďleͿ. 

ϯ.ϯ TeĐhŶiĐal Pƌoposal 

The teĐhŶiĐal ĐoŵpoŶeŶt of the pƌoposal should ďe ĐoŶĐiselǇ pƌeseŶted aŶd stƌuĐtuƌed iŶ the foƌŵat ĐoŶtaiŶed iŶ AŶŶeǆ ϰ, 
͞Foƌŵat of TeĐhŶiĐal Pƌoposal͟. 

ϯ.ϯ.ϭ Eǆpeƌtise aŶd CapaďilitǇ of Pƌoposeƌ 

IŶ oƌdeƌ to pƌoǀide Đoƌpoƌate oƌieŶtatioŶ, the pƌoposeƌ shall pƌoǀide all ƌeleǀaŶt suppoƌt doĐuŵeŶtatioŶ iŶĐludiŶg the 
pƌoposeƌ’s eŶtitǇ pƌofile iŶfoƌŵatioŶ; pƌoposeƌ’s eŶtitǇ legal ƌegistƌatioŶ ĐeƌtifiĐates; ƌefeƌeŶĐe list of siŵilaƌ pƌojeĐts; aŶd 
aŶǇ otheƌ appƌopƌiate doĐuŵeŶts. 

ϯ.ϯ.Ϯ Pƌoposed ǁoƌk plaŶ aŶd appƌoaĐh 

The pƌoposeƌ shall deŵoŶstƌate its ƌespoŶsiǀeŶess to the speĐifiĐatioŶ ďǇ ideŶtifǇiŶg the speĐifiĐ ĐoŵpoŶeŶts pƌoposed, 
addƌessiŶg the ƌeƋuiƌeŵeŶts, as speĐified, poiŶt ďǇ poiŶt; pƌoǀidiŶg a detailed desĐƌiptioŶ of the esseŶtial peƌfoƌŵaŶĐe 
ĐhaƌaĐteƌistiĐs, pƌoposed ǁaƌƌaŶtǇ; aŶd deŵoŶstƌatiŶg hoǁ the pƌoposed ŵethodologǇ ŵeets oƌ eǆĐeeds the 
speĐifiĐatioŶs. 

ϯ.ϯ.ϯ ResouƌĐe PlaŶ, keǇ peƌsoŶŶel 

The pƌoposeƌ should fullǇ eǆplaiŶ its aǀailaďilitǇ of ƌesouƌĐes iŶ teƌŵs of peƌsoŶŶel aŶd faĐilities ŶeĐessaƌǇ foƌ the 
peƌfoƌŵaŶĐe of this ƌeƋuiƌeŵeŶt. It should desĐƌiďe the pƌoposeƌ’s ĐuƌƌeŶt Đapaďilities/faĐilities aŶd aŶǇ plaŶs foƌ theiƌ 
eǆpaŶsioŶ. 

The TeĐhŶiĐal Pƌoposal should Ŷot ĐoŶtaiŶ aŶǇ pƌiĐiŶg iŶfoƌŵatioŶ ǁhatsoeǀeƌ oŶ the goods/seƌǀiĐes/ǁoƌks offeƌed. 
PƌiĐiŶg iŶfoƌŵatioŶ shall ďe sepaƌated aŶd oŶlǇ ĐoŶtaiŶed iŶ the appƌopƌiate FiŶaŶĐial Pƌoposal. 

It is ŵaŶdatoƌǇ that the pƌoposeƌ’s pƌoposal ŶuŵďeƌiŶg sǇsteŵ ĐƌossƌefeƌeŶĐes the ŶuŵďeƌiŶg sǇsteŵ used iŶ the ͞Foƌŵat 
of TeĐhŶiĐal Pƌoposal,͟ AŶŶeǆ ϰ. 

RefeƌeŶĐes to suppoƌtiŶg doĐuŵeŶtatioŶ, iŶĐludiŶg desĐƌiptiǀe ŵateƌial aŶd ďƌoĐhuƌes should ďe iŶĐluded iŶ the teǆt of 
the pƌoposal aŶd the suppoƌtiŶg doĐuŵeŶtatioŶ attaĐhed as aŶŶeǆes to the pƌoposal. AŶǇ iŶfoƌŵatioŶ ǁhiĐh the pƌoposeƌ 
ĐoŶsideƌs pƌopƌietaƌǇ, if aŶǇ, should ďe ĐleaƌlǇ ŵaƌked ͞pƌopƌietaƌǇ͟ Ŷeǆt to the ƌeleǀaŶt paƌt of the teǆt. PƌopƌietaƌǇ 
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iŶfoƌŵatioŶ ǁill ƌeŵaiŶ iŶteƌŶallǇ as paƌt of the ĐoŶfideŶtial pƌoĐuƌeŵeŶt pƌoĐess oŶlǇ aŶd ǁill ďe ƌedaĐted if a doĐuŵeŶt 
ĐoŶtaiŶiŶg suĐh iŶfoƌŵatioŶ is puďlished puďliĐlǇ. 

ϯ.ϰ FiŶaŶĐial Pƌoposal 

ϯ.ϰ.ϭ Pƌoposal pƌiĐes 

The pƌoposeƌ shall iŶdiĐate iŶ aŶ appƌopƌiate FiŶaŶĐial Pƌoposal, the foƌŵat iŶĐluded as AŶŶeǆ ϱ, the pƌiĐes of 
goods/seƌǀiĐes/ǁoƌks it pƌoposes to supplǇ uŶdeƌ the ĐoŶtƌaĐt. 

ϯ.ϰ.Ϯ Pƌoposal ĐuƌƌeŶĐies 

PƌiĐes iŶ the FiŶaŶĐial Pƌoposal shall ďe Ƌuoted iŶ the ĐuƌƌeŶĐǇ iŶdiĐated iŶ the PI“. Foƌ ĐoŵpaƌisoŶ aŶd eǀaluatioŶ 
puƌposes, UN WoŵeŶ ǁill ĐoŶǀeƌt the figuƌes ĐoŶtaiŶed iŶ the FiŶaŶĐial Pƌoposal iŶto U“D at the offiĐial appliĐaďle UN ƌate 
of eǆĐhaŶge oŶ the ĐlosiŶg date of the RFP. Pƌoposals ǁith Ŷo fiǆed pƌiĐe ǁill ďe disƋualified aŶd ǁill Ŷot ďe ĐoŶsideƌed foƌ 
eǀaluatioŶ. 

ϯ.ϱ Pƌoposal ValiditǇ Peƌiod 

All pƌoposals shall ƌeŵaiŶ ǀalid aŶd opeŶ foƌ aĐĐeptaŶĐe foƌ a peƌiod iŶstƌuĐted iŶ the PI“ foƌŵ afteƌ the date speĐified foƌ 
ƌeĐeipt of pƌoposals. A pƌoposal ǀalid foƌ a shoƌteƌ peƌiod ŵaǇ ďe ƌejeĐted. IŶ eǆĐeptioŶal ĐiƌĐuŵstaŶĐes, UN WoŵeŶ ŵaǇ 
soliĐit the pƌoposeƌ’s ĐoŶseŶt to aŶ eǆteŶsioŶ of the peƌiod of ǀaliditǇ. The ƌeƋuest aŶd the ƌespoŶses theƌeto shall ďe 
ŵade iŶ ǁƌitiŶg. A pƌoposeƌ gƌaŶtiŶg the ƌeƋuest ǁill Ŷot ďe ƌeƋuiƌed Ŷoƌ peƌŵitted to ŵodifǇ its pƌoposal. 

ϯ.ϲ Foƌŵat aŶd “igŶiŶg of Pƌoposals 

The Pƌoposal shall ďe tǇped oƌ ǁƌitteŶ iŶ iŶdeliďle iŶk aŶd shall ďe sigŶed ďǇ the pƌoposeƌ oƌ a peƌsoŶ oƌ peƌsoŶs dulǇ 
authoƌized to ďiŶd the pƌoposeƌ to the ĐoŶtƌaĐt. 

A pƌoposal shall ĐoŶtaiŶ Ŷo iŶteƌliŶeatioŶs, eƌasuƌes, oƌ oǀeƌǁƌitiŶg eǆĐept, as ŶeĐessaƌǇ to ĐoƌƌeĐt eƌƌoƌs ŵade ďǇ the 
pƌoposeƌ, iŶ ǁhiĐh Đase suĐh ĐoƌƌeĐtioŶs shall ďe iŶitialed ďǇ the peƌsoŶ oƌ peƌsoŶs sigŶiŶg the pƌoposal. 

ϯ.ϳ PaǇŵeŶt 

UN WoŵeŶ shall effeĐt paǇŵeŶts to the ĐoŶtƌaĐtoƌ foƌ the peƌfoƌŵaŶĐes of seƌǀiĐes ƌeŶdeƌed oƌ good deliǀeƌed to the 
satisfaĐtioŶ of UN WoŵeŶ. AdǀaŶĐe paǇŵeŶts ŵaǇ Ŷot ďe ŵade uŶless iŶ eǆĐeptioŶal ĐiƌĐuŵstaŶĐes aŶd ǁith appƌopƌiate 
authoƌizatioŶ. AŶǇ ƌeƋuest foƌ adǀaŶĐe paǇŵeŶt should ďe justified aŶd doĐuŵeŶted aŶd suďŵitted iŶ the FiŶaŶĐial 
Pƌoposal. IŶ suĐh Đases, UN WoŵeŶ ǁill ŶoƌŵallǇ ƌeƋuiƌe a PeƌfoƌŵaŶĐe “eĐuƌitǇ. 

ϯ.ϴ JoiŶt VeŶtuƌe, CoŶsoƌtiuŵ/AssoĐiatioŶ 

If the pƌoposeƌ is a gƌoup of legal eŶtities that ǁill foƌŵ oƌ haǀe foƌŵed a joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ at the tiŵe 
of the suďŵissioŶ of the pƌoposal, theǇ shall ĐoŶfiƌŵ iŶ theiƌ pƌoposal that: 

aͿ theǇ haǀe desigŶated oŶe paƌtǇ to aĐt as a lead eŶtitǇ, dulǇ ǀested ǁith authoƌitǇ to legallǇ ďiŶd the ŵeŵďeƌs of 
the joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ joiŶtlǇ aŶd seǀeƌallǇ, aŶd this shall ďe dulǇ eǀideŶĐed ďǇ the ƌespeĐtiǀe 
eŶtitled doĐuŵeŶt aŵoŶg the legal eŶtities, ǁhiĐh shall ďe suďŵitted aloŶg ǁith the pƌoposal; aŶd 

ďͿ if theǇ aƌe aǁaƌded the ĐoŶtƌaĐt, the ĐoŶtƌaĐt shall ďe eŶteƌed iŶto, ďǇ aŶd ďetǁeeŶ UN WoŵeŶ aŶd the 
desigŶated lead eŶtitǇ, ǁho shall ďe aĐtiŶg foƌ aŶd oŶ ďehalf of all the ŵeŵďeƌ eŶtities ĐoŵpƌisiŶg the joiŶt 
ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ. The ĐoŵpositioŶ oƌ the ĐoŶstitutioŶ of the joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ 
shall Ŷot ďe alteƌed ǁithout the pƌioƌ ĐoŶseŶt of UN WoŵeŶ. 

Afteƌ the pƌoposal has ďeeŶ suďŵitted to UN WoŵeŶ, the lead eŶtitǇ ideŶtified to ƌepƌeseŶt the joiŶt ǀeŶtuƌe, 
ĐoŶsoƌtiuŵ/assoĐiatioŶ shall Ŷot ďe alteƌed ǁithout the pƌioƌ ǁƌitteŶ ĐoŶseŶt of UN WoŵeŶ. Fuƌtheƌŵoƌe, Ŷeitheƌ the 
lead eŶtitǇ Ŷoƌ the ŵeŵďeƌ eŶtities of the joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ ŵaǇ suďŵit aŶotheƌ pƌoposal, eitheƌ iŶ its 
oǁŶ ĐapaĐitǇ; Ŷoƌ as a lead eŶtitǇ oƌ a ŵeŵďeƌ eŶtitǇ foƌ aŶotheƌ joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ suďŵittiŶg 
aŶotheƌ pƌoposal. 

The desĐƌiptioŶ of the oƌgaŶizatioŶ of the joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ ŵust ĐleaƌlǇ defiŶe the eǆpeĐted ƌole of 
eaĐh of the eŶtitǇ iŶ the paƌtŶeƌship iŶ deliǀeƌiŶg the ƌeƋuiƌeŵeŶts of the RFP, ďoth iŶ the pƌoposal aŶd the joiŶt ǀeŶtuƌe, 
ĐoŶsoƌtiuŵ/assoĐiatioŶ. All eŶtities that Đoŵpƌise the paƌtŶeƌship shall ďe suďjeĐt to the eligiďilitǇ aŶd ƋualifiĐatioŶ 
assessŵeŶt ďǇ UN WoŵeŶ. 

Wheƌe a joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ is pƌeseŶtiŶg its tƌaĐk ƌeĐoƌd aŶd eǆpeƌieŶĐe iŶ a siŵilaƌ uŶdeƌtakiŶg as 
those ƌeƋuiƌed iŶ the RFP, it should pƌeseŶt suĐh iŶfoƌŵatioŶ iŶ the folloǁiŶg ŵaŶŶeƌ: 

aͿ Those that ǁeƌe uŶdeƌtakeŶ togetheƌ ďǇ the joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ; aŶd 

ďͿ Those that ǁeƌe uŶdeƌtakeŶ ďǇ the iŶdiǀidual eŶtities of the joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ eǆpeĐted to 
ďe iŶǀolǀed iŶ the peƌfoƌŵaŶĐe of the seƌǀiĐes defiŶed iŶ the RFP. 
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Pƌeǀious ĐoŶtƌaĐts Đoŵpleted ďǇ peƌsoŶs ǁoƌkiŶg iŶ aŶ iŶdiǀidual ĐapaĐitǇ ďut ǁho aƌe peƌŵaŶeŶtlǇ oƌ ǁeƌe teŵpoƌaƌilǇ 
assoĐiated ǁith aŶǇ of the ŵeŵďeƌ fiƌŵs ĐaŶŶot ďe Đlaiŵed as the eǆpeƌieŶĐe of the joiŶt ǀeŶtuƌe, ĐoŶsoƌtiuŵ/assoĐiatioŶ 
oƌ those of its ŵeŵďeƌs, ďut should oŶlǇ ďe Đlaiŵed ďǇ the iŶdiǀidual theŵselǀes iŶ theiƌ pƌeseŶtatioŶ of theiƌ iŶdiǀidual 
ĐƌedeŶtials. 

ϯ.ϵ Pƌoposal “eĐuƌitǇ 

Wheƌe a Pƌoposal “eĐuƌitǇ is ƌeƋuiƌed, the Pƌoposal “eĐuƌitǇ shall ďe suďŵitted iŶ oƌigiŶal aŶd iŶĐluded aloŶg ǁith the 
TeĐhŶiĐal Pƌoposal, iŶ the ŵaŶŶeƌ aŶd foƌ the aŵouŶt iŶdiĐated iŶ the PI“. UN WoŵeŶ ƌeseƌǀes the ƌight to liƋuidate the 
Pƌoposal “eĐuƌitǇ, iŶ the eǀeŶt of aŶǇ oƌ a ĐoŵďiŶatioŶ of the folloǁiŶg ĐoŶditioŶs: 

aͿ If the pƌoposeƌ ǁithdƌaǁs its pƌoposal afteƌ the deadliŶe foƌ suďŵissioŶ, oƌ; 

ďͿ IŶ the Đase the suĐĐessful pƌoposeƌ fails to: 

a. “igŶ the ĐoŶtƌaĐt ƌesultiŶg fƌoŵ this RFP pƌoĐess iŶ aĐĐoƌdaŶĐe ǁith the teƌŵs aŶd ĐoŶditioŶs set foƌth iŶ 
this RFP ;aŶd ǁitiŶ the tiŵefƌaŵe ƌeƋuiƌed foƌ sigŶatuƌeͿ, iŶĐludiŶg if appliĐaďle, foƌ ǀaƌiatioŶ of 
ƌeƋuiƌeŵeŶt, as peƌ RFP Clause ϳ.Ϯ; oƌ 

ď. FuƌŶish PeƌfoƌŵaŶĐe “eĐuƌitǇ, ĐoŵplǇ ǁith iŶsuƌaŶĐes ƌeƋuiƌeŵeŶts, oƌ otheƌ doĐuŵeŶts that UN WoŵeŶ 
ŵaǇ ƌeƋuiƌe as a ĐoŶditioŶ to ƌeŶdeƌiŶg the effeĐtiǀitǇ of the ĐoŶtƌaĐt that ŵaǇ ďe aǁaƌded to the pƌoposeƌ. 

UN WoŵeŶ ŵaǇ ƌejeĐt the pƌoposal iŶ its eŶtiƌetǇ if the Pƌoposal “eĐuƌitǇ aŵouŶt is fouŶd to ďe less thaŶ ǁhat is ƌeƋuiƌed 
ďǇ UN WoŵeŶ as iŶdiĐated iŶ the PI“. 

The Pƌoposal “eĐuƌitǇ shall ďe issued ďǇ a ƌegulated fiŶaŶĐial iŶstitutioŶ suĐh as ďaŶks Đeƌtified ďǇ the ĐeŶtƌal ďaŶk of the 
ĐouŶtƌǇ ǁheƌe the ďaŶk is loĐated iŶ the Đase of a ďaŶkiŶg iŶstitutioŶ. UN WoŵeŶ ŵaǇ, at its disĐƌetioŶ, ƌejeĐt aŶǇ 
Pƌoposal “eĐuƌitǇ that does Ŷot ĐoŵplǇ ǁith this ƌeƋuiƌeŵeŶt. 

The Pƌoposal “eĐuƌitǇ shall ƌeŵaiŶ ǀalid thƌoughout the pƌoposal ǀaliditǇ peƌiod. Afteƌ ǁhiĐh the Pƌoposal “eĐuƌitǇ ǁill 
autoŵatiĐallǇ ďeĐoŵe Ŷull aŶd ǀoid, uŶless a dispute aƌises iŶ ƌelatioŶ to the Pƌoposal “eĐuƌitǇ. 

Pƌoposal “eĐuƌitǇ of uŶsuĐĐessful pƌoposeƌs shall ďe ƌetuƌŶed. UŶsuĐĐessful pƌoposeƌs shall oƌgaŶize ǁith UN WoŵeŶ to 
ĐolleĐt theiƌ Pƌoposal “eĐuƌitǇ. UN WoŵeŶ ǁill ŵake this aǀailaďle to pƌoposeƌs ǁithiŶ fifteeŶ daǇs afteƌ UN WoŵeŶ aŶd 
the suĐĐessful pƌoposeƌ haǀe eŶteƌed iŶto the ĐoŶtƌaĐt. 

ϰ “UBMI““ION OF PROPO“AL“ 

ϰ.ϭ “ealiŶg aŶd MaƌkiŶg of Pƌoposals 

Youƌ pƌoposal ĐoŵpƌisiŶg teĐhŶiĐal pƌoposal aŶd fiŶaŶĐial pƌoposal shall ďe suďŵitted iŶ aĐĐoƌdaŶĐe ǁith the ďeloǁ 
iŶstƌuĐtioŶ;sͿ; 

The FiŶaŶĐial Paƌt aŶd the TeĐhŶiĐal Paƌt of pƌoposals MU“T BE “UBMITTED COMPLETELY “EPARATELY iŶto tǁo sepaƌate 
sealed eŶǀelopes if seŶt ďǇ postal ŵail oƌ iŶ tǁo sepaƌate e-ŵails if seŶt eleĐtƌoŶiĐallǇ. 

AͿ Mail/Đouƌieƌ/peƌsoŶal deliǀeƌǇ:  

The FiŶaŶĐial Paƌt aŶd the TeĐhŶiĐal Paƌt of pƌoposals MU“T BE COMPLETELY “EPARATE iŶ tǁo sepaƌate eŶǀelopes aŶd eaĐh 
of theŵ ŵust ďe sealed iŶdiǀiduallǇ aŶd ĐleaƌlǇ ŵaƌked oŶ the outside as eitheƌ ͞TECHNICAL PROPO“AL – RFPϭϳ/Ϭϭϰϵϲ: 
CoŵpaŶǇ to pƌoǀide Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ Moldoǀa aŶd its Pƌogƌaŵŵes͟ oƌ ͞FINANCIAL 
PROPO“AL RFPϭϳ/Ϭϭϰϵϲ: CoŵpaŶǇ to pƌoǀide Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ Moldoǀa aŶd its 
Pƌogƌaŵŵes as appƌopƌiate. These tǁo eŶǀelopes ĐaŶ theŶ ďe plaĐed iŶto a siŶgle eŶǀelope.  

The pƌoposals aƌe to ďe deliǀeƌed to aŶd ŵaƌked as folloǁs: 

UN WoŵeŶ Moldoǀa 
ϭϯϭ, ϯϭ August ϭϵϴϵ “tƌeet,  
MD-ϮϬϭϮ ChisiŶau,  
RepuďliĐ of Moldoǀa 
AtteŶtioŶ: RegistƌǇ OffiĐe/PƌoĐuƌeŵeŶt  

 Both iŶŶeƌ eŶǀelopes ŵust ďe ĐleaƌlǇ ŵaƌked ǁith the folloǁiŶg iŶfoƌŵatioŶ: 

UN WoŵeŶ Moldoǀa 
ϭϯϭ, ϯϭ August ϭϵϴϵ “tƌeet,  
MD-ϮϬϭϮ ChisiŶau, RepuďliĐ of Moldoǀa 

“uďŵissioŶ ϭ of Ϯ: ;Ŷaŵe of the pƌoposeƌͿ 

TeĐhŶiĐal Pƌoposal 

UN WoŵeŶ Moldoǀa 
ϭϯϭ, ϯϭ August ϭϵϴϵ “tƌeet,  
MD-ϮϬϭϮ ChisiŶau, RepuďliĐ of Moldoǀa 

“uďŵissioŶ Ϯ of Ϯ: ;Ŷaŵe of the pƌoposeƌͿ 

FiŶaŶĐial Pƌoposal 
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RFP17/01496: Company to provide Travel Management 
Services to UN WOMEN in Moldova and its 
Programmes 

RFP17/01496: Company to provide Travel Management 
Services to UN WOMEN in Moldova and its 
Programmes 

 

If the iŶŶeƌ eŶǀelopes aƌe Ŷot sealed aŶd ŵaƌked as peƌ the aďoǀe aŶd iŶfoƌŵatioŶ pƌoǀided iŶ PI“, the UN WoŵeŶ 
pƌoĐuƌeŵeŶt pƌaĐtiĐioŶeƌ ǁill Ŷot assuŵe ƌespoŶsiďilitǇ foƌ the pƌoposal’s ŵisplaĐeŵeŶt oƌ pƌeŵatuƌe opeŶiŶg. 

BͿ Pƌoposals ďǇ e-ŵail: 

IŶ oƌdeƌ to faĐilitate the suďŵissioŶ, of ďoth TeĐhŶiĐal aŶd FiŶaŶĐial Pƌoposals, dulǇ staŵped aŶd sigŶed suďŵissioŶs ĐaŶ 
ďe seŶd iŶ eleĐtƌoŶiĐ PDF foƌŵat. 

IŶ Đase Đase of eleĐtƌoŶiĐ suďŵissioŶ, the Offeƌoƌ shall seŶd tǁo ;ϮͿ sepaƌate ŵessages ďǇ e-ŵail to the folloǁiŶg addƌess: 

teŶdeƌs-Moldoǀa@uŶdp.oƌg 

The fiƌst e-ŵail ŵessage shall haǀe the folloǁiŶg suďjeĐt: ͞TeĐhŶiĐal Pƌoposal foƌ RFPϭϳ/Ϭϭϰϵϲ: CoŵpaŶǇ to pƌoǀide 
Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ Moldoǀa aŶd its Pƌogƌaŵŵes͟.  The seĐoŶd e-ŵail ŵessage shall iŶĐlude 
the pƌiĐe sĐhedule/fiŶaŶĐial pƌoposal aŶd shall haǀe the folloǁiŶg suďjeĐt: ͞FiŶaŶĐial Pƌoposal foƌ RFPϭϳ/Ϭϭϰϵϲ: CoŵpaŶǇ 
to pƌoǀide Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ Moldoǀa aŶd its Pƌogƌaŵŵes͟. 

IŵpoƌtaŶt Note foƌ Offeƌoƌs suďŵittiŶg pƌoposals iŶ eleĐtƌoŶiĐ foƌŵat/ǀia e-ŵail. 

HaǀiŶg pƌepaƌed the Pƌoposal iŶ papeƌ foƌŵat as speĐified iŶ Clause ͞ϰ. “uďŵissioŶ of Pƌoposals" heƌeof, the eŶtiƌe 
Pƌoposal should ďe sĐaŶŶed oƌ otheƌǁise ĐoŶǀeƌted iŶto oŶe oƌ ŵoƌe eleĐtƌoŶiĐ .pdf ;Adoďe AĐƌoďatͿ foƌŵat files aŶd 
attaĐhed to oŶe oƌ ŵoƌe E-ŵails.  

The FiŶaŶĐial Paƌt aŶd the TeĐhŶiĐal Paƌt oof pƌoposals MU“T BE COMPLETELY “EPARATE aŶd as sepaƌate e-ŵails ǁith a 
Đleaƌ suďjeĐt of te eŵail foƌŵatted as:  

- ͞TeĐhŶiĐal Pƌoposal foƌ RFPϭϳ/Ϭϭϰϵϲ: CoŵpaŶǇ to pƌoǀide Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ 
Moldoǀa aŶd its Pƌogƌaŵŵes͟ aŶd  

- ͞FiŶaŶĐial Pƌoposal: RFPϭϳ/Ϭϭϰϵϲ: CoŵpaŶǇ to pƌoǀide Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ 
Moldoǀa aŶd its Pƌogƌaŵŵes͟ – DO NOT OPEN IN ADVANCE. The opeŶiŶg of the fiŶaŶĐial pƌoposal ŵust ďe 
seĐuƌed ǁith the passǁoƌd pƌoteĐted )IP aƌĐhiǀe ďǇ the Offeƌoƌ, ǁhiĐh ǁill ďe giǀeŶ to the UN WoŵeŶ 
pƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ upoŶ its ƌeƋuest afteƌ the ĐoŵpletioŶ of the teĐhŶiĐal pƌoposals eǀaluatioŶ. 

To assist UN WoŵeŶ pƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ iŶ the assuƌaŶĐe of tƌaŶspaƌeŶĐǇ, it is ƌeĐoŵŵeŶded that, pƌioƌ to seŶdiŶg 
the Eŵail;sͿ, Offeƌoƌs should opeŶ "OptioŶs", theŶ "VotiŶg aŶd TƌaĐkiŶg OptioŶs" aŶd seleĐt "ReƋuest a deliǀeƌǇ ƌeĐeipt foƌ 
this ŵessage" AND "ReƋuest a ƌead ƌeĐeipt foƌ this ŵessage". This optioŶ path is foƌ MiĐƌosoft OffiĐe Outlook softǁaƌe. 
Otheƌ softǁaƌe should offeƌ siŵilaƌ optioŶs, although the path aŶd ǁoƌdiŶg ŵight ďe soŵeǁhat diffeƌeŶt. 

Bids ǁill Ŷot ďe ĐoŶsideƌed aŶd ǁill ďe ƌejeĐted iŶ Đases ǁheƌe: 

i. Pƌoposals suďŵitted to aŶǇ otheƌ addƌess oƌ loĐatioŶ, oƌ Đopied to aŶ e-ŵail addƌess otheƌ thaŶ dediĐated ďid 
seĐuƌe e-ŵail addƌesses as iŶstƌuĐted aďoǀe; 

ii. Pƌoposals seŶt ǀia the ĐoƌƌeĐt ƌoute afteƌ haǀiŶg ďeeŶ seŶt iŶĐoƌƌeĐtlǇ; 

iii. If the TeĐhŶiĐal aŶd FiŶaŶĐial Pƌoposals aƌe seŶt iŶ the saŵe PDF file; 

iǀ. If fiŶaŶĐial iŶfoƌŵatioŶ is iŶĐluded iŶ the teĐhŶiĐal pƌoposal. 

ϰ.Ϯ DeadliŶe foƌ suďŵissioŶ of Pƌoposals 

Pƌoposals ŵust ďe ƌeĐeiǀed ďǇ the UN WoŵeŶ pƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ at the addƌess speĐified iŶ the PI“ Ŷo lateƌ thaŶ 
the tiŵe aŶd date speĐified iŶ the PI“ ;foƌ loĐal tiŵe ƌef, see ǁǁǁ.gƌeeŶǁiĐhŵeaŶtiŵe.ĐoŵͿ. It shall ďe the sole 
ƌespoŶsiďilitǇ of the pƌoposeƌs to eŶsuƌe that theiƌ pƌoposal is ƌeĐeiǀed ďefoƌe the deadliŶe. 

Pƌoposeƌs aƌe ƌeŵiŶded that it ĐaŶ take soŵe tiŵe to tƌaŶsŵit the files ǀia e-ŵail so theǇ should suďŵit theiƌ pƌoposal ǁell 
ďefoƌe the deadliŶe. 

The UN WoŵeŶ pƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ ŵaǇ, at its oǁŶ disĐƌetioŶ eǆteŶd the deadliŶe foƌ the suďŵissioŶ of pƌoposals 
ďǇ aŵeŶdiŶg the soliĐitatioŶ doĐuŵeŶts ďǇ ǁƌitteŶ ŶotiĐe. DeadliŶes set aƌe stƌiĐt aŶd aďsolute. Pƌoposals ƌeĐeiǀed lateƌ 
shall ďe autoŵatiĐallǇ disƋualified fƌoŵ ĐoŶsideƌatioŶ. Late pƌoposals ǁill ďe ƌejeĐted aŶd ďuƌdeŶ ǁill ďe oŶ pƌoposeƌ to 
ĐolleĐt aŶǇ pƌoposal Đopies ǁithiŶ ϭϱ ďusiŶess daǇs. Late ďids aƌe aŶǇ suďŵissioŶs that aƌe tiŵe-staŵped as ͞ƌeĐeiǀed͟ 
afteƌ the deadliŶe date aŶd tiŵe 
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ϰ.ϯ ModifiĐatioŶ aŶd Withdƌaǁal of Pƌoposals 

The pƌoposeƌ ŵaǇ ǁithdƌaǁ oƌ ŵodifǇ/ĐoƌƌeĐt its pƌoposal afteƌ the pƌoposal’s suďŵissioŶ, pƌoǀided that ǁƌitteŶ ŶotiĐe of 
the ǁithdƌaǁal oƌ ŵodifiĐatioŶ is ƌeĐeiǀed ďǇ the UN WoŵeŶ pƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ pƌioƌ to the deadliŶe pƌesĐƌiďed foƌ 
suďŵissioŶ of pƌoposals. 

The pƌoposeƌ’s ǁithdƌaǁal ŶotiĐe shall ďe pƌepaƌed, sealed, ŵaƌked, aŶd dispatĐhed iŶ aĐĐoƌdaŶĐe ǁith the pƌoǀisioŶs of 
Clause ϰ.ϭ: “ealiŶg aŶd MaƌkiŶg of Pƌoposals. The ǁithdƌaǁal ŶotiĐe ŵaǇ also ďe seŶt ďǇ e-ŵail ďut ŵust ďe folloǁed ďǇ a 
sigŶed ĐoŶfiƌŵatioŶ ĐopǇ. 

No pƌoposal ŵaǇ ďe ŵodified suďseƋueŶt to the deadliŶe foƌ suďŵissioŶ of pƌoposals. 

No pƌoposal ŵaǇ ďe ǁithdƌaǁŶ iŶ the iŶteƌǀal ďetǁeeŶ the deadliŶe foƌ suďŵissioŶ of pƌoposals aŶd the eǆpiƌatioŶ of the 
peƌiod of pƌoposal ǀaliditǇ speĐified ďǇ the pƌoposeƌ oŶ the Pƌoposal “uďŵissioŶ Foƌŵ. 

ϱ OPENING AND EVALUATION OF PROPO“AL“ 

ϱ.ϭ OpeŶiŶg of Pƌoposals 

UN WoŵeŶ ǁill opeŶ the pƌoposals iŶ the pƌeseŶĐe of a Bid OpeŶiŶg Coŵŵittee foƌŵed iŶ aĐĐoƌdaŶĐe ǁith its ƌegulatioŶs, 
ƌules, poliĐies aŶd pƌoĐeduƌes. 

ϱ.Ϯ CoŶfideŶtialitǇ & BƌiefiŶgs 

IŶfoƌŵatioŶ ƌelatiŶg to the eǆaŵiŶatioŶ, eǀaluatioŶ, ĐoŵpaƌisoŶ, aŶd post-ƋualifiĐatioŶ of ďids, aŶd ƌeĐoŵŵeŶdatioŶ of 
ĐoŶtƌaĐt aǁaƌd, shall Ŷot ďe disĐlosed to pƌoposeƌs oƌ aŶǇ otheƌ peƌsoŶs Ŷot offiĐiallǇ ĐoŶĐeƌŶed ǁith suĐh pƌoĐess, eǀeŶ 
afteƌ the puďliĐatioŶ of the CoŶtƌaĐt Aǁaƌd. 

DisĐlosuƌe of aǁaƌds ǁill ďe ŵade tƌaŶspaƌeŶt to the geŶeƌal puďliĐ thƌough the postiŶg of NotiĐe of aǁaƌds to the UN-
WoŵeŶ PƌoĐuƌeŵeŶt “eĐtioŶ ǁeďsite, foƌ aǁaƌds ǀalued at U“D $ϭϬϬ,ϬϬϬ aŶd aďoǀe.  The iŶfoƌŵatioŶ posted ǁill ĐoŶtaiŶ 
the folloǁiŶg: 

 Naŵe of ĐoŶtƌaĐtoƌ; 
 BeŶefiĐiaƌǇ CouŶtƌǇ; 

 CoŶtƌaĐt aŵouŶt iŶ U“D; aŶd 
 A geŶeƌal desĐƌiptioŶ of ĐoŶtƌaĐt 

GeŶeƌallǇ, UN-WoŵeŶ does Ŷot offeƌ a detailed deďƌief to iŶǀolǀed uŶsuĐĐessful ďiddeƌs oŶ aŶǇ teŶdeƌ eǆeƌĐise. Hoǁeǀeƌ, 
iŶ the Đase of high-ǀalue oƌ highlǇ Đoŵpleǆ ĐoŶtƌaĐts, a deďƌiefiŶg ƌeƋuest ŵaǇ ďe ŵade ďǇ aŶ uŶsuĐĐessful ďiddeƌ. 
Deďƌiefs shall ďe ŵade thƌough ǁƌitiŶg aŶd is liŵited to aǁaƌd iŶfoƌŵatioŶ as listed aďoǀe aŶd ideŶtifiĐatioŶ of aŶǇ ŵajoƌ 
teĐhŶiĐal defiĐieŶĐies oƌ ǁeakŶesses iŶ a pƌoposal. 

To ƌeiteƌate, aŶǇ iŶfoƌŵatioŶ ƌelated to otheƌ ďiddeƌs ;iŶĐludiŶg fiŶaŶĐial/Đost pƌiĐiŶg, teĐhŶiĐal iŶfoƌŵatioŶͿ aŶd 
eǀaluatioŶ shall Ŷot ďe ƌeǀealed. DeteƌŵiŶatioŶ foƌ gƌaŶtiŶg deďƌiefiŶgs is at the disĐƌetioŶ of UN-WoŵeŶ. 

AŶǇ effoƌt ďǇ a Biddeƌ to iŶflueŶĐe UN WoŵeŶ iŶ the eǆaŵiŶatioŶ, eǀaluatioŶ, ĐoŵpaƌisoŶ, aŶd post-ƋualifiĐatioŶ of the 
ďids oƌ ĐoŶtƌaĐt aǁaƌd deĐisioŶs ŵaǇ ƌesult iŶ the ƌejeĐtioŶ of its Pƌoposal. NotǁithstaŶdiŶg this iŶstƌuĐtioŶ, fƌoŵ the tiŵe 
of ďid opeŶiŶg to the tiŵe of CoŶtƌaĐt Aǁaƌd, if aŶǇ Biddeƌ ǁishes to ĐoŶtaĐt UN WoŵeŶ oŶ aŶǇ ŵatteƌ ƌelated to the 
ďiddiŶg pƌoĐess, it should do so iŶ ǁƌitiŶg. 

ϱ.ϯ ClaƌifiĐatioŶ ǁithout Mateƌial DeǀiatioŶ 

To assist iŶ the eǆaŵiŶatioŶ, eǀaluatioŶ aŶd ĐoŵpaƌisoŶ of pƌoposals, UN WoŵeŶ ŵaǇ at its disĐƌetioŶ, ask the pƌoposeƌ 
foƌ ĐlaƌifiĐatioŶ of its pƌoposal, ǁithout ŵateƌial deǀiatioŶ, ƌeseƌǀatioŶ, oƌ oŵissioŶ. The ƌeƋuest foƌ ĐlaƌifiĐatioŶ aŶd the 
ƌespoŶse shall ďe iŶ ǁƌitiŶg aŶd Ŷo ĐhaŶge iŶ pƌiĐe oƌ suďstaŶĐe of the pƌoposal shall ďe sought, offeƌed oƌ peƌŵitted. 

Pƌoposal ǁith a ŵateƌial deǀiatioŶ, ƌeseƌǀatioŶ, oƌ oŵissioŶ iŶĐlude pƌoposals that: 

aͿ affeĐt iŶ aŶǇ suďstaŶtial ǁaǇ the sĐope, ƋualitǇ, oƌ peƌfoƌŵaŶĐe of the ƌeƋuested seƌǀiĐes iŶ the RFP; oƌ, 

ďͿ pƌopose to liŵit iŶ aŶǇ suďstaŶtial ǁaǇ the ƌights aŶd oďligatioŶ of the paƌties; oƌ, 

ĐͿ if ƌeĐtified, ǁould uŶfaiƌlǇ affeĐt the ĐoŵpetitiǀeŶess of otheƌ pƌoposals. 

ϱ.ϰ PƌeliŵiŶaƌǇ EǆaŵiŶatioŶ 

Pƌioƌ to the detailed eǀaluatioŶ of eaĐh pƌoposal UN WoŵeŶ ǁill uŶdeƌtake a pƌeliŵiŶaƌǇ eǆaŵiŶatioŶ of the pƌoposals. 
UN WoŵeŶ ŵaǇ ƌejeĐt aŶǇ pƌoposal duƌiŶg the pƌeliŵiŶaƌǇ eǆaŵiŶatioŶ ǁhiĐh does Ŷot ĐoŵplǇ ǁith the ƌeƋuiƌeŵeŶts set 
out iŶ this RFP, ǁithout fuƌtheƌ ĐoŶsultatioŶ ǁith the pƌoposeƌ, iŶĐludiŶg iŶ Đases ǁheƌe: 
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aͿ The pƌoposal is iŶĐoŵplete ;i.e., does Ŷot iŶĐlude all ƌeƋuiƌed iŶfoƌŵatioŶ aŶd doĐuŵeŶts as speĐified iŶ the PI“, 
“eĐtioŶ ϯ: PƌepaƌatioŶ of PƌoposalsͿ, fƌiǀolous, oƌ ĐoŶtaiŶs ŵateƌial deǀiatioŶs fƌoŵ oƌ ƌeseƌǀatioŶs to the RFP 
iŶĐludiŶg aŶǇ doĐuŵeŶtatioŶ ĐoŶtaiŶed theƌeiŶ; 

ďͿ The pƌoposeƌ is Ŷot eligiďle as peƌ Clause ϭ.Ϯ: Eligiďle Pƌoposeƌs; 

ĐͿ The pƌoposal has Ŷot ďeeŶ dulǇ sigŶed aŶd/oƌ Ŷot sigŶed oŶ the ƌeleǀaŶt sigŶatuƌe-ďloĐks; 

dͿ The ǀaliditǇ of the pƌoposal is Ŷot iŶ aĐĐoƌdaŶĐe ǁith the ƌeƋuiƌeŵeŶts of the RFP Clause ϯ.ϱ: Pƌoposal ValiditǇ; 

eͿ [If ƌeƋuiƌed as peƌ soliĐitatioŶ doĐuŵeŶts ] The Pƌoposal “eĐuƌitǇ is Ŷot suďŵitted oƌ does Ŷot ŵeet 
ƌeƋuiƌeŵeŶts; 

fͿ The TeĐhŶiĐal aŶd FiŶaŶĐial Pƌoposals haǀe Ŷot ďeeŶ suďŵitted sepaƌatelǇ; 

gͿ The pƌiĐiŶg iŶfoƌŵatioŶ is iŶĐluded iŶ the TeĐhŶiĐal Pƌoposal; 

hͿ Pƌoposeƌ failed to atteŶd a ŵaŶdatoƌǇ Pƌe-Pƌoposal ŵeetiŶg, if ƌeƋuiƌed; 

iͿ Pƌoposals aŶd ŵodifiĐatioŶ to pƌoposals suďŵitted to aŶǇ otheƌ addƌess oƌ loĐatioŶ, oƌ Đopied to aŶ e-ŵail 
addƌess otheƌ thaŶ the addƌess speĐified uŶdeƌ “eĐtioŶ ϰ: “uďŵissioŶ of Pƌoposals; 

jͿ Pƌoposal seŶt ǀia the ĐoƌƌeĐt ƌoute afteƌ haǀiŶg ďeeŶ seŶt iŶĐoƌƌeĐtlǇ; 

kͿ Pƌoposal;sͿ aƌe late. 

UN WoŵeŶ ǁill deteƌŵiŶe the suďstaŶtial ƌespoŶsiǀeŶess of eaĐh pƌoposal to the ReƋuest foƌ Pƌoposals ;RFPͿ. Foƌ 
puƌposes of these Đlauses, a suďstaŶtiallǇ ƌespoŶsiǀe pƌoposal is oŶe ǁhiĐh ĐoŶfoƌŵs to all the teƌŵs aŶd ĐoŶditioŶs of the 
RFP ǁithout ŵateƌial deǀiatioŶs. UN WoŵeŶ’s deteƌŵiŶatioŶ of a pƌoposal’s ƌespoŶsiǀeŶess is ďased oŶ the ĐoŶteŶts of 
the pƌoposal itself ǁithout ƌeĐouƌse to eǆtƌiŶsiĐ eǀideŶĐe. 

A pƌoposal deteƌŵiŶed as Ŷot suďstaŶtiallǇ ƌespoŶsiǀe ǁill ďe ƌejeĐted ďǇ UN WoŵeŶ aŶd ŵaǇ Ŷot suďseƋueŶtlǇ ďe ŵade 
ƌespoŶsiǀe ďǇ the pƌoposeƌ ďǇ ĐoƌƌeĐtioŶ of the ŶoŶ-ĐoŶfoƌŵitǇ. 

ϲ EVALUATION METHODOLOGY AND CRITERIA 

UN WoŵeŶ shall eǀaluate pƌoposals puƌsuaŶt to AŶŶeǆ ϯ: ͞EǀaluatioŶ MethodologǇ aŶd Cƌiteƌia͟. 

ϳ AWARD OF CONTRACT 

ϳ.ϭ Aǁaƌd Đƌiteƌia 

UN WoŵeŶ is Ŷot ďouŶd to seleĐt aŶǇ of the fiƌŵs suďŵittiŶg pƌoposals. UN WOMEN ƌeseƌǀes the ƌight to aĐĐept oƌ ƌejeĐt 
aŶǇ pƌoposal, aŶd to ĐaŶĐel the soliĐitatioŶ pƌoĐess aŶd ƌejeĐt all pƌoposals, at aŶǇ tiŵe pƌioƌ to the aǁaƌd of ĐoŶtƌaĐt, 
ǁithout theƌeďǇ iŶĐuƌƌiŶg aŶǇ liaďilitǇ to the pƌoposeƌ;sͿ/ďiddeƌ;sͿ oƌ aŶǇ oďligatioŶ to pƌoǀide iŶfoƌŵatioŶ oŶ the gƌouŶds 
foƌ the UN WoŵeŶ PƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ’s aĐtioŶ. 

Pƌioƌ to eǆpiƌatioŶ of the peƌiod of pƌoposal ǀaliditǇ, a ĐoŶtƌaĐt ŵaǇ ďe aǁaƌded to the pƌoposiŶg fiƌŵ/oƌgaŶizatioŶ ǁhose 
pƌoposal offeƌs ďest ǀalue foƌ ŵoŶeǇ ďeiŶg the pƌoposal haǀiŶg oďtaiŶed the oǀeƌall highest sĐoƌe ;teĐhŶiĐal aŶd fiŶaŶĐialͿ 
aĐĐoƌdiŶg to the EǀaluatioŶ MethodologǇ aŶd Cƌiteƌia. Due ĐoŶsideƌatioŶ ǁill ďe giǀeŶ to the geŶeƌal pƌiŶĐiples of UN 
WoŵeŶ pƌoĐuƌeŵeŶt, iŶĐludiŶg eĐoŶoŵǇ aŶd effiĐieŶĐǇ. 

The ĐoŶtƌaĐt ŵaǇ ďe aǁaƌded foƌ oŶe oƌ ŵoƌe lots/iteŵs listed uŶdeƌ AŶŶeǆ ϱ ;foƌŵat of fiŶaŶĐial pƌoposalͿ at the 
disĐƌetioŶ of UN WoŵeŶ. Theƌefoƌe, pƌoposeƌs should iŶdiĐate aŶǇ pƌiĐe/ƋuaŶtitǇ ƌestƌiĐtioŶs assoĐiated ǁith theiƌ offeƌ iŶ 
Đase of aǁaƌd foƌ liŵited Ŷuŵďeƌ of iteŵs/lots listed uŶdeƌ AŶŶeǆ ϱ. If ŶegotiatioŶs haǀe ďeeŶ eŶteƌed iŶto, oƌ iŶteƌǀieǁ 
aŶd/oƌ ďaĐkgƌouŶd ĐheĐk is ĐoŶduĐted ďǇ UN WoŵeŶ, the aǁaƌd is also suďjeĐt to suĐĐessful ĐoŵpletioŶ of ŶegotiatioŶs, 
ďaĐkgƌouŶd ĐheĐk aŶd/oƌ iŶteƌǀieǁ. The suĐĐessful ĐoŵpletioŶ of ŶegotiatioŶs, ďaĐkgƌouŶd ĐheĐk aŶd/oƌ iŶteƌǀieǁ does 
Ŷot ĐoŶstitute aŶ aǁaƌd of ĐoŶtƌaĐt. 

It is UN WoŵeŶ’s iŶteŶtioŶ to issue the ĐoŶtƌaĐt as pƌeseŶted heƌeiŶ the RFP doĐuŵeŶts. Theƌefoƌe, pƌoposeƌs should 
eŶsuƌe aŶǇ due diligeŶĐe ƌegaƌdiŶg the legal ƌeǀieǁ aŶd aďilitǇ to ďe ĐoŵpliaŶt to   all ĐoŶtƌaĐt teƌŵs aŶd ĐoŶditioŶs is 
uŶdeƌtakeŶ pƌioƌ to the suďŵissioŶ of Ǉouƌ offeƌ. “uďŵissioŶ of   aŶ offeƌ ǁill ďe ĐoŶfiƌŵatioŶ of aĐĐeptiŶg UN WoŵeŶ 
ĐoŶtƌaĐt iŶĐluded heƌeiŶ. 

ϳ.Ϯ UN WoŵeŶ PƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ’s ƌight to ǀaƌǇ ƋuaŶtitǇ at tiŵe of aǁaƌd 

UN WoŵeŶ ƌeseƌǀes the ƌight to ǀaƌǇ, at the tiŵe of aǁaƌd of ĐoŶtƌaĐt, the ƋuaŶtitǇ of seƌǀiĐes aŶd/oƌ goods, oƌ sĐope of 
ǁoƌk, ďǇ up to a ŵaǆiŵuŵ tǁeŶtǇ fiǀe peƌ ĐeŶt ;Ϯϱ%Ϳ of the oƌigiŶal TOR, ǁithout aŶǇ ĐhaŶge iŶ the uŶit pƌiĐe oƌ otheƌ 
teƌŵs aŶd ĐoŶditioŶs. If theƌe is aŶǇ ƌestƌiĐtioŶ assoĐiated ǁith ƋuaŶtitǇ, the pƌoposeƌ ŵust ĐleaƌlǇ state suĐh ƌestƌiĐtioŶs 
aŶd aŶǇ pƌiĐe ǀaƌiatioŶ iŶ theiƌ fiŶaŶĐial pƌoposal. 
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ϳ.ϯ “igŶiŶg of the ĐoŶtƌaĐt 

The UN WoŵeŶ pƌoĐuƌeŵeŶt pƌaĐtitioŶeƌ ǁill seŶd the suĐĐessful pƌoposeƌ the ĐoŶtƌaĐt ǁhiĐh ĐoŶstitutes the NotifiĐatioŶ 
of Aǁaƌd. 

Afteƌ the aǁaƌd is ĐoŶĐluded aŶd the deĐisioŶ is ŵade, UN WoŵeŶ ǁill fuƌŶish the ǁiŶŶiŶg pƌoposeƌ;sͿ ǁith filled ĐopǇ of 
ĐoŶtƌaĐt. WithiŶ ϭϬ ĐaleŶdaƌ daǇs of ƌeĐeipt of the ĐoŶtƌaĐt fƌoŵ UN WoŵeŶ, the suĐĐessful pƌoposeƌ shall sigŶ, date aŶd 
ƌetuƌŶ the sigŶed ĐoŶtƌaĐt to UN WoŵeŶ. 

Failuƌe to ǁhiĐh UN WoŵeŶ shall ǁithdƌaǁ the aǁaƌd, ƌejeĐt the offeƌ aŶd ŵaǇ lauŶĐh a Ŷeǁ teŶdeƌ eǆeƌĐise oƌ pƌoĐeed 
to seleĐt otheƌ pƌoposeƌ;sͿ. 

ϳ.ϰ VeŶdoƌ Pƌotest 

UN WoŵeŶ’s ǀeŶdoƌ pƌotest pƌoĐeduƌe pƌoǀides aŶ oppoƌtuŶitǇ foƌ appeal to pƌoposeƌ;sͿ ǁho ďelieǀe that theǇ ǁeƌe Ŷot 
tƌeated faiƌlǇ. This liŶk ;http://ǁǁǁ.uŶǁoŵeŶ.oƌg/eŶ/aďout-us/pƌoĐuƌeŵeŶt/ǀeŶdoƌ-pƌotest-pƌoĐeduƌeͿ pƌoǀides fuƌtheƌ 
details ƌegaƌdiŶg UN WoŵeŶ’s ǀeŶdoƌ pƌotest pƌoĐeduƌes.  

Pƌoposeƌs, theiƌ suďsidiaƌies, ageŶts, iŶteƌŵediaƌies aŶd pƌiŶĐipals ŵust Đoopeƌate ǁith the OffiĐe of IŶteƌŶal Oǀeƌsight 
“eƌǀiĐes ;OIO“Ϳ of the UŶited NatioŶs, UN WoŵeŶ IŶteƌŶal Audit aŶd IŶǀestigatioŶs Gƌoup ;IAIGͿ as ǁell as ǁith otheƌ 
iŶǀestigatioŶs authoƌized ďǇ the EǆeĐutiǀe DiƌeĐtoƌ aŶd ǁith the UN WoŵeŶ EthiĐs OffiĐe as aŶd ǁheŶ ƌeƋuiƌed. “uĐh 
ĐoopeƌatioŶ shall iŶĐlude, ďut Ŷot ďe liŵited to the folloǁiŶg: aĐĐess to all eŵploǇees, ƌepƌeseŶtatiǀes, ageŶts aŶd 
assigŶees of the Pƌoposeƌ; as ǁell as pƌoduĐtioŶ of all doĐuŵeŶts ƌeƋuested, iŶĐludiŶg fiŶaŶĐial ƌeĐoƌds. Failuƌe to fullǇ 
Đoopeƌate ǁith iŶǀestigatioŶs ǁill ďe ĐoŶsideƌed suffiĐieŶt gƌouŶds to alloǁ UN WoŵeŶ to ƌepudiate aŶd teƌŵiŶate the 
ĐoŶtƌaĐt, aŶd to deďaƌ aŶd ƌeŵoǀe the supplieƌ fƌoŵ UN WoŵeŶ’s list of ƌegisteƌed supplieƌs. 
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ANNEX Ϯ 

TERM“ OF REFERENCE  

foƌ ĐoŵpaŶǇ to pƌoǀide Tƌaǀel MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ Moldoǀa  
aŶd its Pƌogƌaŵŵes 

 
PƌojeĐt:                 UN WOMEN CO aŶd PƌojeĐts 
LoĐatioŶ:  ChisiŶau, RepuďliĐ of Moldoǀa 
Peƌiod:   MaǇ ϭϱ – DeĐeŵďeƌ ϯϭ, ϮϬϭϳ, ǁith possiďle eǆteŶsioŶ 
OƌgaŶizeƌ:  UN WoŵeŶ 
PaƌtiĐipaŶts: UN WOMEN peƌsoŶŶel, ĐoŶsultaŶts, GoǀeƌŶŵeŶt ƌepƌeseŶtatiǀes aŶd ĐouŶteƌpaƌts, 
                                                oƌ otheƌ eŶtities; 

A. BaĐkgƌouŶd aŶd GeŶeƌal CoŶsideƌatioŶs 

UN WoŵeŶ, gƌouŶded iŶ the ǀisioŶ of eƋualitǇ eŶshƌiŶed iŶ the Chaƌteƌ of the UŶited NatioŶs, ǁoƌks foƌ the 
eliŵiŶatioŶ of disĐƌiŵiŶatioŶ agaiŶst ǁoŵeŶ aŶd giƌls; the eŵpoǁeƌŵeŶt of ǁoŵeŶ; aŶd the aĐhieǀeŵeŶt of 
eƋualitǇ ďetǁeeŶ ǁoŵeŶ aŶd ŵeŶ as paƌtŶeƌs aŶd ďeŶefiĐiaƌies of deǀelopŵeŶt, huŵaŶ ƌights, huŵaŶitaƌiaŶ 
aĐtioŶ aŶd peaĐe aŶd seĐuƌitǇ. PlaĐiŶg ǁoŵeŶ’s ƌights at the ĐeŶteƌ of all its effoƌts, UN WoŵeŶ leads aŶd 
ĐooƌdiŶates UŶited NatioŶs sǇsteŵ effoƌts to eŶsuƌe that ĐoŵŵitŵeŶts oŶ geŶdeƌ eƋualitǇ aŶd geŶdeƌ 
ŵaiŶstƌeaŵiŶg tƌaŶslate iŶto aĐtioŶ thƌoughout the ǁoƌld. It pƌoǀides stƌoŶg aŶd ĐoheƌeŶt leadeƌship iŶ suppoƌt 
of Meŵďeƌ “tates’ pƌioƌities aŶd effoƌts, ďuildiŶg effeĐtiǀe paƌtŶeƌships ǁith Điǀil soĐietǇ aŶd otheƌ ƌeleǀaŶt 
aĐtoƌs. 

UN WoŵeŶ is opeƌatioŶal iŶ Moldoǀa siŶĐe ϮϬϭϬ oŶ the ďasis of foƌŵeƌ UNIFEM pƌojeĐts, ǁhiĐh ǁeƌe laid aŶd 
aĐtiǀe iŶ the ĐouŶtƌǇ fƌoŵ ϮϬϬϳ. It eǆteŶded ĐoŶtiŶuous suppoƌt to the GoǀeƌŶŵeŶt of Moldoǀa, to keǇ 
stakeholdeƌs fƌoŵ ŶatioŶal aŶd loĐal leǀels, thƌough ǀaƌious pƌogƌaŵŵes aŶd aĐtiǀities aiŵed at ĐƌeatiŶg aŶ 
eŶaďliŶg eŶǀiƌoŶŵeŶt foƌ geŶdeƌ eƋualitǇ, ƌeĐogŶized as a pƌeƌeƋuisite foƌ sustaiŶaďle deǀelopŵeŶt ǁith a 
stƌoŶg aŶd aĐtiǀe poliĐǇ oŶ geŶdeƌ eƋualitǇ. 

B. RatioŶale 

To suppoƌt its aĐtiǀities, UN WOMEN iŶ Moldoǀa uŶdeƌtakes seǀeƌal ďusiŶess-ƌelated tƌaǀels. Foƌ this puƌpose, 
UN WOMEN iŶ Moldoǀa eŶǀisages eŶteƌiŶg iŶto IŶstitutioŶal “eƌǀiĐe CoŶtƌaĐt ǁith oŶe Ƌualified Tƌaǀel AgeŶĐǇ 
foƌ the pƌoǀisioŶ of Tƌaǀel MaŶageŵeŶt “eƌǀiĐes aĐĐoƌdiŶg to these Teƌŵs of RefeƌeŶĐe foƌ up to oŶe Ǉeaƌ ǁith 
the optioŶ to ďe eǆteŶded, suďjeĐt to a satisfaĐtoƌǇ peƌfoƌŵaŶĐe eǀaluatioŶ. 
 
Tƌaǀel, as ƌefeƌƌed to iŶ the Teƌŵs of RefeƌeŶĐe, shall applǇ to all jouƌŶeǇs of UN WOMEN staff aŶd paƌtŶeƌs 
fƌoŵ oŶe plaĐe to aŶotheƌ foƌ offiĐial ďusiŶess puƌposes. These offiĐial puƌposes iŶĐlude, ďut Ŷeed Ŷot ďe liŵited, 
to the folloǁiŶg: 
 
 OffiĐial ŵissioŶs, ŵeetiŶgs aŶd ǀaƌious eǀeŶts ďǇ UN WOMEN staff, GoǀeƌŶŵeŶt aŶd ĐouŶteƌpaƌts, 

 oƌ otheƌ eŶtities; 
 AppoiŶtŵeŶt aŶd ƌepatƌiatioŶ of staff aŶd faŵilǇ ŵeŵďeƌs; 
 Hoŵe leaǀes, eŵeƌgeŶĐǇ tƌaǀels, aŶd eduĐatioŶal leaǀes;  

 
Theƌefoƌe, UN WOMEN CO iŶ MOLDOVA is lookiŶg foƌ a ĐoŵpaŶǇ ǁhiĐh ǁill ďe ƌespoŶsiďle to pƌoǀide Tƌaǀel 
MaŶageŵeŶt “eƌǀiĐes to UN WOMEN iŶ Moldoǀa aŶd its Pƌogƌaŵŵes. 

 
C. “Đope of “eƌǀiĐes, EǆpeĐted OutĐoŵes aŶd PeƌfoƌŵaŶĐe “taŶdaƌds 

 
The Tƌaǀel AgeŶĐǇ shall pƌoǀide full, pƌoŵpt, aĐĐuƌate aŶd eǆpeƌt iŶteƌŶatioŶal tƌaǀel pƌoduĐts aŶd seƌǀiĐes to 
staff of the UN WOMEN iŶ Moldoǀa. The pƌoduĐts aŶd seƌǀiĐes iŶĐlude, ďut aƌe Ŷot liŵited to, the folloǁiŶg: 
 
ϭͿ ReseƌǀatioŶ aŶd TiĐketiŶg 
 Foƌ eǀeƌǇ dulǇ appƌoǀed Tƌaǀel ReƋuest, the Tƌaǀel AgeŶĐǇ shall iŵŵediatelǇ ŵake ďookiŶgs aŶd pƌepaƌe 
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appƌopƌiate itiŶeƌaƌies aŶd foƌŵal ƋuotatioŶ ďased oŶ the loǁest aǀailaďle faƌe aŶd the ŵost diƌeĐt aŶd 
ĐoŶǀeŶieŶt ƌoutiŶg; if ƌeseƌǀatioŶs ŵade ďǇ the tƌaǀel ageŶĐǇ aƌe Ŷot at the loǁest aǀailaďle ƌate alloǁed, 
at the tiŵe of tiĐketiŶg, the Tƌaǀel AgeŶĐǇ shall ƌefuŶd the diffeƌeŶĐe to UN WOMEN. 

 IŶ the eǀeŶt of loss, the Tƌaǀel AgeŶĐǇ shall iŵŵediatelǇ ƌeplaĐe aiƌliŶe tiĐkets; 
 If ƌeƋuiƌed tƌaǀel aƌƌaŶgeŵeŶt ĐaŶŶot ďe ĐoŶfiƌŵed, the Tƌaǀel AgeŶĐǇ shall ŶotifǇ the UN WOMEN 

ƌepƌeseŶtatiǀes of the pƌoďleŵ aŶd pƌeseŶt ŵiŶiŵuŵ thƌee ;ϯͿ alteƌŶatiǀe ƌoutiŶgs/ƋuotatioŶs foƌ 
ĐoŶsideƌatioŶ; 

 Foƌ ǁait-listed ďookiŶgs, the Tƌaǀel AgeŶĐǇ shall pƌoǀide ƌegulaƌ dailǇ feedďaĐk oŶ status of the flight; 
 The Tƌaǀel AgeŶĐǇ shall ƌeĐoŶfiƌŵ aŶd ƌeǀalidate aiƌliŶe tiĐkets, ƌe-issue tiĐkets ǁhiĐh aƌe ƌetuƌŶed as a 

ƌesult of ĐhaŶged ƌoutiŶg oƌ faƌe stƌuĐtuƌes aŶd pƌiŶted itiŶeƌaƌies; 
 The Tƌaǀel AgeŶĐǇ shall pƌoŵptlǇ issue aŶd deliǀeƌ aĐĐuƌatelǇ pƌiŶted tiĐkets aŶd detailed itiŶeƌaƌies, ;iŶ 

pƌiŶted aŶd/oƌ eleĐtƌoŶiĐ foƌŵatͿ shoǁiŶg the aĐĐuƌate status of the aiƌliŶe oŶ all segŵeŶts of the jouƌŶeǇ; 
 The Tƌaǀel AgeŶĐǇ shall aĐĐuƌatelǇ adǀise UN WOMEN of tiĐketiŶg deadliŶes aŶd otheƌ ƌeleǀaŶt iŶfoƌŵatioŶ 

eǀeƌǇ tiŵe ƌeseƌǀatioŶs aƌe ŵade, to aǀoid ĐaŶĐellatioŶs of ďookiŶgs; 
 The Tƌaǀel AgeŶĐǇ shall pƌoǀide iŶfoƌŵatioŶ oŶ aiƌliŶe tiĐkets sĐhedules. 
 
ϮͿ Aiƌfaƌes aŶd AiƌliŶes RoutiŶgs/ItiŶeƌaƌies 
 The Tƌaǀel AgeŶĐǇ shall pƌopose faƌes/aiƌliŶe ƌoutiŶgs aŶd guaƌaŶtee that it shall oďtaiŶ the loǁest aǀailaďle 

aiƌfaƌe foƌ the jouƌŶeǇ ĐoŶĐeƌŶed. “uĐh jouƌŶeǇs shall ďe the ŵost diƌeĐt aŶd eĐoŶoŵiĐ ƌoutiŶg, uŶless tƌaǀel 
tiŵe eǆĐeeds ŶiŶe ;ϵͿ houƌs iŶ duƌatioŶ ǁith a ŵaǆiŵuŵ fouƌ ;ϰͿ houƌs ďƌeak ďetǁeeŶ flight segŵeŶts; 

 The Tƌaǀel AgeŶĐǇ shall eŶsuƌe that tiĐkets issued aƌe iŶ aĐĐoƌdaŶĐe ǁith eŶtitleŵeŶts pƌesĐƌiďed iŶ  
UN WOMEN Tƌaǀel ReƋuest; 

 The Tƌaǀel AgeŶĐǇ shall assist UN WOMEN ƌepƌeseŶtatiǀes iŶ ŶegotiatiŶg ǁith aiƌliŶes oŶ pƌefeƌƌed faƌe 
ĐoŶditioŶs foƌ UN WOMEN iŶ Moldoǀa, suĐh as tiĐketiŶg deadliŶes to ďe as fleǆiďle as possiďle ;i.e. uŶtil the 
date of ĐoŵŵeŶĐeŵeŶt of paƌtiĐulaƌ tƌaǀelͿ; 

 The Tƌaǀel AgeŶĐǇ shall adǀise ŵaƌket pƌaĐtiĐes aŶd tƌeŶds that Đould ƌesult iŶ fuƌtheƌ saǀiŶgs foƌ UN 
WOMEN iŶ Moldoǀa, iŶĐludiŶg the use of Đoƌpoƌate tƌaǀel ďookiŶg tools ǁith autoŵated tƌaǀel poliĐǇ 
ĐoŵpliaŶĐe aŶd eŶfoƌĐeŵeŶt, aŶd tƌaǀel ŵaŶageŵeŶt ƌepoƌtiŶg; 

 The Tƌaǀel AgeŶĐǇ shall pƌopose faƌes/aiƌliŶe ƌoutiŶgs iŶ aĐĐoƌdaŶĐe ǁith the latest UN AiƌliŶe “afetǇ List. 
 
ϯͿ Tƌaǀel IŶfoƌŵatioŶ / Adǀisoƌies 
 The Tƌaǀel AgeŶĐǇ shall pƌoǀide ƋuiĐk ƋuotatioŶ ;ǁithiŶ ŵaǆiŵuŵ Ϯ houƌsͿ foƌ ƌeƋuested destiŶatioŶs; 
 The Tƌaǀel AgeŶĐǇ shall pƌoǀide tƌaǀelleƌs ǁith a Đoŵplete autoŵated itiŶeƌaƌǇ doĐuŵeŶt to iŶĐlude 

Đaƌƌieƌ;sͿ, flight aŶd ǀoǇage Ŷuŵďeƌs, depaƌtuƌe aŶd aƌƌiǀal tiŵes foƌ eaĐh segŵeŶt of the tƌip, taǆ eǆeŵpt 
iŶfoƌŵatioŶ, etĐ.;  

 The Tƌaǀel AgeŶĐǇ shall iŶfoƌŵ tƌaǀelleƌs, upoŶ ďookiŶg ĐoŶfiƌŵatioŶ, of flight/tiĐket ƌestƌiĐtioŶs, 
iŶǀoluŶtaƌǇ stop-oǀeƌs, hiddeŶ stops, aŶd otheƌ iŶĐoŶǀeŶieŶĐes of the itiŶeƌaƌǇ aŶd pƌoǀide ƌeƋuiƌed 
doĐuŵeŶtatioŶ foƌ tƌaǀels; 

 The Tƌaǀel AgeŶĐǇ shall pƌoǀide tƌaǀelleƌs oŶ ƌeƋuest ǁith oŶliŶe aŶd offliŶe ƌeleǀaŶt iŶfoƌŵatioŶ oŶ offiĐial 
destiŶatioŶs, i.e. ǀisa ƌeƋuiƌeŵeŶts, seĐuƌitǇ pƌoĐeduƌes, aiƌpoƌt tƌaŶsfeƌs/laŶd tƌaŶspoƌtatioŶ faĐilities, 
loĐal poiŶts of iŶteƌest, ĐuƌƌeŶĐǇ ƌestƌiĐtioŶs/ ƌegulatioŶs, health pƌeĐautioŶs, ǁeatheƌ ĐoŶditioŶs, etĐ.; 

 The Tƌaǀel AgeŶĐǇ shall pƌoŵptlǇ ŶotifǇ UN WOMEN ƌepƌeseŶtatiǀes aŶd/oƌ tƌaǀelleƌs of aiƌpoƌt Đlosuƌes, 
delaǇed oƌ ĐaŶĐelled flights, as ǁell as otheƌ ĐhaŶges that ŵight affeĐt oƌ ǁill ƌeƋuiƌe pƌepaƌatioŶs fƌoŵ 
tƌaǀelleƌs, suffiĐieŶtlǇ ďefoƌe depaƌtuƌe tiŵe, aŶd as sooŶ as it ďeĐoŵes aǀailaďle. 

 The Tƌaǀel AgeŶĐǇ shall assigŶ a foĐal poiŶt to haŶdle UN WOMEN ƌeƋuests aŶd shall ŶotifǇ UN WOMEN 
aďout alteƌŶate peƌsoŶ iŶ Đase of aŶŶual leaǀe; 

 The Tƌaǀel AgeŶĐǇ’s foĐal poiŶt oƌ alteƌŶate shall ďe aǀailaďle to haŶdle uƌgeŶt ƌeƋuest ;e.g. ĐaŶĐelled flight, 
aiƌpoƌt Đlosuƌe, otheƌ eŵeƌgeŶĐǇ situatioŶsͿ duƌiŶg the ǁeekeŶd aŶd holidaǇs. 

  
ϰͿ Flight CaŶĐellatioŶ / ReďookiŶg aŶd RefuŶds 
 The Tƌaǀel AgeŶĐǇ shall pƌoĐess dulǇ authoƌized flight ĐhaŶges /ĐaŶĐellatioŶs ǁheŶ aŶd as ƌeƋuiƌed; 
 The Tƌaǀel AgeŶĐǇ shall iŵŵediatelǇ pƌoĐess aiƌliŶe ƌefuŶds foƌ ĐaŶĐelled tƌaǀel ƌeƋuiƌeŵeŶts; uŶutilized 

pƌe-paid tiĐkets aŶd Đƌedit these to UN WOMEN as eǆpeditiouslǇ as possiďle; 
 The Tƌaǀel AgeŶĐǇ shall ƌefuŶd ĐaŶĐelled/uŶused tiĐkets faƌes aŶd/oƌ taǆes ǁithiŶ oŶe ;ϭͿ ŵoŶth fƌoŵ 

suďŵissioŶ of ƌefuŶd ƌeƋuest ďǇ UN WOMEN; 
 The Tƌaǀel AgeŶĐǇ shall liŵit ƌefuŶd Đhaƌges at aiƌliŶe ƌate oŶlǇ, i.e. Ŷo additioŶal Đhaƌges ǁill aĐĐƌue to the 
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Tƌaǀel AgeŶĐǇ; 
 The Tƌaǀel AgeŶĐǇ shall aďsoƌď ĐaŶĐellatioŶ aŶd/oƌ ĐhaŶge ƌeseƌǀatioŶ date Đhaƌges ǁhiĐh aƌe due to Ŷo 

fault of the UN WOMEN oƌ the tƌaǀelleƌ; 
 The Tƌaǀel AgeŶĐǇ shall ƌepoƌt ďaĐk to UN WOMEN oŶ the status of tiĐket ƌefuŶds. 
 
ϱͿ “upplieƌ RelatioŶs 
 The Tƌaǀel AgeŶĐǇ shall Ŷot faǀouƌ aŶǇ aiƌ Đaƌƌieƌ ǁheŶ ŵakiŶg ƌeseƌǀatioŶs; 
 The Tƌaǀel AgeŶĐǇ shall ŵaiŶtaiŶ eǆĐelleŶt ƌelatioŶs ǁith all aiƌ Đaƌƌieƌs foƌ the ďeŶefit of the UN WOMEN 

iŶ Moldoǀa. 
 
ϲͿ “eƌǀiĐes QualitǇ CoŶtƌol 
 The Tƌaǀel AgeŶĐǇ shall estaďlish aŶd opeƌate to ŵoŶitoƌ oŶ a ƌegulaƌ aŶd ĐoŶtiŶuous ďasis the ƋualitǇ of 

tƌaǀel pƌoduĐts aŶd seƌǀiĐes pƌoǀided to UN WOMEN iŶ Moldoǀa; 
 These pƌoĐeduƌes shall iŶĐlude a self-iŶspeĐtioŶ sǇsteŵ ĐoǀeƌiŶg all the seƌǀiĐes to ďe peƌfoƌŵed uŶdeƌ the 

CoŶtƌaĐt aŶd shall iŶĐlude a ŵethod foƌ ŵoŶitoƌiŶg, ideŶtifǇiŶg aŶd ĐoƌƌeĐtiŶg defiĐieŶĐies iŶ the ƋualitǇ of 
seƌǀiĐe fuƌŶished to UN WOMEN iŶ Moldoǀa; 

 UN WOMEN iŶ Moldoǀa shall ďe Ŷotified of aŶǇ defiĐieŶĐies fouŶd aŶd ĐoƌƌeĐtiǀe aĐtioŶ takeŶ; 
 The Tƌaǀel AgeŶĐǇ ǁaƌƌaŶts that the peƌsoŶŶel assigŶed to haŶdle the tƌaǀel aƌƌaŶgeŵeŶts of UN WOMEN 

shall ĐoŶstaŶtlǇ ďe tƌaiŶed to ďe kept up to date. 
 
ϳͿ AǀailaďilitǇ of Otheƌ PƌoduĐts aŶd “eƌǀiĐes as MaǇ Be ReƋuested 
a) Lost TiĐket/Tƌaǀel DoĐuŵeŶts 
b) PaĐkage Touƌs aŶd PƌoŵotioŶs foƌ PeƌsoŶal Tƌaǀel 
c) Pƌefeƌƌed “eatiŶg AƌƌaŶgeŵeŶts/Upgƌades 
d) Pƌiǀileged CheĐk-IŶ “eƌǀiĐes/Use of AiƌliŶe LouŶge FaĐilities 
e) VIP “eƌǀiĐes 
f) EǆĐess Baggage/Lost Baggage 
g) Tƌaǀel IŶsuƌaŶĐe 
h) EŵeƌgeŶĐǇ “eƌǀiĐes, e.g., siĐkŶess, iŶjuƌǇ, etĐ. 
i) Aiƌpoƌt AssistaŶĐe 
 
D. PeƌfoƌŵaŶĐe “taŶdaƌds aŶd “eƌǀiĐe Leǀel GuaƌaŶtee 

 
The ĐoŶtƌaĐted Tƌaǀel AgeŶĐǇ shall peƌfoƌŵ seƌǀiĐes aŶd deliǀeƌ pƌoduĐts iŶ aĐĐoƌdaŶĐe ǁith the heƌeiŶ 
pƌesĐƌiďed ŵiŶiŵuŵ peƌfoƌŵaŶĐe staŶdaƌds aŶd seƌǀiĐe leǀel guaƌaŶtees set ďǇ UN WOMEN iŶ Moldoǀa: 
 

PƌoduĐt / “eƌǀiĐe 
 

PeƌfoƌŵaŶĐe 
Attƌiďute 

DefiŶitioŶ “taŶdaƌd / “eƌǀiĐe Leǀel 

ϭ. AiƌliŶe 
ReseƌǀatioŶ 

AĐĐuƌaĐǇ AďilitǇ to peƌfoƌŵ task ĐoŵpletelǇ 
aŶd ǁithout eƌƌoƌ 

)eƌo-eƌƌoƌ iŶ passeŶgeƌ 
ƌeĐoƌds/aiƌliŶe ďookiŶgs, 
faƌe ĐoŵputatioŶ aŶd 
ƌoutiŶg 

“peed aŶd 
EffiĐieŶĐǇ 

AďilitǇ to deliǀeƌ pƌoduĐt oƌ 
seƌǀiĐe pƌoŵptlǇ  

 Foƌ ĐoŶfiƌŵed ďookiŶgs 
ǁithiŶ tǁo houƌs fƌoŵ 
tiŵe of ƌeƋuest 

 Foƌ ǁait listed ďookiŶgs, 
update eǀeƌǇ daǇ 

Ϯ. AiƌliŶe TiĐkets AĐĐuƌaĐǇ AďilitǇ to peƌfoƌŵ task ĐoŵpletelǇ 
aŶd ǁithout eƌƌoƌ 

)eƌo-eƌƌoƌ iŶ pƌiŶtiŶg 
tiĐkets/ĐaŶĐellatioŶ of tƌaǀel 
due to iŶĐoŵplete tƌaǀel 
doĐuŵeŶts 

TiŵeliŶess of 
deliǀeƌǇ 

 WithiŶ Ϯϰ houƌs oƌ eaƌlieƌ 
afteƌ ƌeĐeiǀiŶg tƌaǀel ƌeƋuest 
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ϯ. Tƌaǀel 
DoĐuŵeŶtatioŶ 

AĐĐuƌaĐǇ AďilitǇ to asĐeƌtaiŶ ƌeƋuiƌeŵeŶts 
foƌ ǀaƌious 
destiŶatioŶs/ŶatioŶalities 

)eƌo-iŶĐideŶt of 
ĐoŵplaiŶts/ĐaŶĐellatioŶ of 
tƌaǀel due  to iŶĐoŵplete 
tƌaǀel doĐuŵeŶts 

ClaƌitǇ AďilitǇ to deliǀeƌ pƌoduĐt oƌ 
seƌǀiĐe pƌoŵptlǇ 

ϭϬ WoƌkiŶg daǇs ďefoƌe 
depaƌtuƌe  

ϰ. BilliŶg AĐĐuƌaĐǇ AďilitǇ to geŶeƌate ďilliŶg 
stateŵeŶts ǁithout eƌƌoƌs 

)eƌo-Eƌƌoƌ/Ŷo disĐƌepaŶĐǇ 
ďetǁeeŶ iŶǀoiĐes aŶd 
attaĐhŵeŶts 

ClaƌitǇ AďilitǇ to geŶeƌate ďills that aƌe 
tƌaŶspaƌeŶt oƌ easǇ to uŶdeƌstaŶd 

)eƌo-RetuƌŶs foƌ 
ĐlaƌifiĐatioŶ/eǆplaŶatioŶ 

 
ϱ. Rates/PƌiĐiŶg 

 
FaiƌŶess 

 
ReasoŶaďle Đhaƌges foƌ seƌǀiĐes 
offeƌed 

 
At saŵe oƌ ƌates loǁeƌ thaŶ 
ŵaƌket staŶdaƌds 

Best Value foƌ 
MoŶeǇ 

AďilitǇ to Ƌuote Đoŵpetitiǀe faƌe At leǀels loǁeƌ thaŶ aiƌliŶe 
pƌefeƌƌed ƌates. GuaƌaŶtee 
that oŶe ƋuotatioŶ is the 
loǁest oďtaiŶaďle faƌe 

WilliŶgŶess to 
assist UN 
WOMEN 
Ŷegotiate ǁith 
aiƌliŶes ƌegaƌdiŶg 
pƌefeƌƌed ƌates 
aŶd ĐoŶĐessioŶs 

VoluŶtaƌilǇ offeƌiŶg to 
assist/ƌepƌeseŶt UN WOMEN iŶ 
dealiŶgs ǁith aiƌliŶes 

“eŵi-aŶŶual ŵeetiŶgs to 
oďtaiŶ Đoŵpetitiǀe ƌates iŶ 
the ŵaƌket aŶd pƌefeƌaďle 
faƌe ĐoŶditioŶs ;i.e. tiĐketiŶg, 
deadliŶes, etĐ.Ϳ 

ϲ. “eƌǀiĐe QualitǇ AĐĐessiďilitǇ AďilitǇ to aĐĐess oƌ appƌoaĐh the 
tƌaǀel ageŶĐǇ 

TelephoŶe: aĐĐoŵŵodate all 
Đalls 
EŵeƌgeŶĐǇ: Ϯϰ houƌs 
Eŵail: aǀailaďle 
Weďsite: aǀailaďle 

RespoŶsiǀeŶess WilliŶgŶess to go eǆtƌa ŵile to 
help the tƌaǀelleƌ 

Tƌaǀel AgeŶĐǇ PeƌfoƌŵaŶĐe 
Reǀieǁs tǁiĐe a Ǉeaƌ; ƌegulaƌ 
ĐooƌdiŶatioŶ ŵeetiŶgs ǁith 
UN WOMEN  ƌepƌeseŶtatiǀes 

ϳ. Pƌoďleŵ “olǀiŶg RefuŶds AďilitǇ to pƌoĐess aŶd oďtaiŶ 
tiĐket ƌefuŶds oŶ a tiŵelǇ ďasis 

WithiŶ oŶe ŵoŶth fƌoŵ date 
of ĐaŶĐellatioŶ 

CoŵplaiŶt 
HaŶdliŶg 

AďilitǇ to ƌesolǀe ĐoŵplaiŶts TiŵeliŶess: oŶe ;ϭͿ ǁeek 
MaŶŶeƌ of ƌesolutioŶ 
“atisfaĐtoƌǇ sĐoƌe 

ϴ. Tƌaǀel 
CoŶsultaŶts 

CoŵpeteŶĐe KŶoǁledge of destiŶatioŶs 
KŶoǁledge of aiƌliŶe pƌaĐtiĐes, 
faƌe leǀels aŶd shoƌtest ƌoutes 
aŶd ĐoŶŶeĐtioŶs 
KŶoǁledge of UN WOMEN tƌaǀel 
poliĐies 

PƌofiĐieŶĐǇ ƌatiŶg ϭϬϬ% 

ϵ. 
CoŵŵuŶiĐatioŶs 

AǁaƌeŶess Leǀel 
of Tƌaǀelleƌs 
ƌegaƌdiŶg Tƌaǀel 
AgeŶĐǇ PƌoduĐt 
aŶd “eƌǀiĐes 

“eƌǀiĐes aŶd poliĐies aƌe 
ĐoŵŵuŶiĐated to tƌaǀelleƌs 
Tƌaǀelleƌs aƌe ǁell iŶfoƌŵed 
aďout ŵatteƌs ĐoŶĐeƌŶ theŵ 

FƌeƋueŶĐǇ of 
ĐoŵŵuŶiĐatioŶs: MoŶthlǇ 

ϭϬ. “eƌǀiĐes ReadiŶess to do 
ďusiŶess 

Tiŵe foƌ peƌfoƌŵiŶg oďligatioŶs  Ϯϰ/ϳ aĐĐess of tƌaǀel 
seƌǀiĐes  

 )eƌo ĐoŵplaiŶts foƌ ŶoŶ-
aŶsǁeƌiŶg Đalls 
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E. Roles aŶd RespoŶsiďilities 

 
The Tƌaǀel AgeŶĐǇ shall Đollaďoƌate ǁith the UN WOMEN peƌsoŶŶel, ǁho ǁill ƌeƋuest ƋuotatioŶs foƌ ǀaƌious 
itiŶeƌaƌies, as ƌeƋuiƌed. ReƋuests shall ďe seŶt iŶ ǁƌitiŶg to the “eŶioƌ Tƌaǀel Eǆpeƌt desigŶated ďǇ the ĐoŶtƌaĐted 
Tƌaǀel AgeŶĐǇ aŶd shall ĐoŶtaiŶ the folloǁiŶg ŵiŶiŵuŵ iŶfoƌŵatioŶ: 
 ƌoutiŶg/itiŶeƌaƌǇ of tƌaǀel; 
 outďouŶd depaƌtuƌe date aŶd iŶďouŶd aƌƌiǀal date; 
 Đlass of ďookiŶg aŶd ĐoŶditioŶs of ďookiŶg, if appliĐaďle ;i.e. ĐhaŶgeaďle dates, fullǇ ƌefuŶdaďle etĐ.Ϳ; 
 Ŷuŵďeƌ of tiĐkets ƌeƋuiƌed; 
 ƌestƌiĐtioŶs ƌegaƌdiŶg aiƌliŶes aŶd/oƌ aiƌ-Đaƌƌieƌs, if appliĐaďle. 
ReƋuests foƌ ƋuotatioŶ shall ďe seŶt ďetǁeeŶ Ϭϴ:ϬϬ aŶd ϭϴ:ϬϬ duƌiŶg ǁoƌkiŶg daǇs. IŶ Đase of eŵeƌgeŶĐǇ 
seƌǀiĐes ƌeƋuested duƌiŶg ǁeekeŶds aŶd offiĐial holidaǇs, the ƌeƋuest foƌ ƋuotatioŶ seŶt iŶ ǁƌitiŶg shall ďe 
folloǁed ďǇ a phoŶe Đall fƌoŵ the ƌeƋuestoƌ aleƌtiŶg of the eŵeƌgeŶĐǇ. 
 
WithiŶ tǁo ǁoƌkiŶg houƌs fƌoŵ ƌeĐeipt of ǁƌitteŶ ƌeƋuest ďǇ eŵail, the ĐoŶtƌaĐted Tƌaǀel AgeŶĐǇ shall pƌoǀide 
its ƋuotatioŶ as peƌ appliĐaďle UN WOMEN Tƌaǀel PoliĐǇ aŶd speĐial faƌes aŶd ĐoŶditioŶs offeƌed ďǇ aiƌ Đaƌƌieƌs 
to the UN WOMEN iŶ Moldoǀa. The ƋuotatioŶ shall ĐoŶsist of ŵiŶiŵuŵ thƌee optioŶs foƌ the ƌeƋuested itiŶeƌaƌǇ 
aŶd shall ĐoŶtaiŶ the folloǁiŶg iŶfoƌŵatioŶ foƌ eaĐh optioŶ: 
 aiƌ-Đaƌƌieƌs aŶd flight Ŷuŵďeƌs; 
 dates aŶd tiŵes of depaƌtuƌes/aƌƌiǀals foƌ eaĐh segŵeŶt of the tƌip; 
 ďookiŶg Đlass ǁith desĐƌiptioŶ of appliĐaďle ƌestƌiĐtioŶs aŶd peƌiod of ďookiŶg ǀaliditǇ; 
 ƌefuŶd/ƌeďookiŶg Đhaƌges; 
 pƌiĐe iŶ Euƌos, disaggƌegated ďǇ tiĐket faƌe, taǆes, seƌǀiĐe fee aŶd otheƌ Đhaƌges ;if appliĐaďleͿ. 
 
The UN WOMEN ƌepƌeseŶtatiǀe shall seleĐt the aĐĐeptaďle offeƌ aŶd ǁithiŶ tǁo ǁoƌkiŶg houƌs shall ĐoŶfiƌŵ aŶd 
ƌeƋuest the Tƌaǀel AgeŶĐǇ to ŵake the ďookiŶg. The Tƌaǀel AgeŶĐǇ shall seŶd the ďookiŶg ďǇ eŵail to UN 
WOMEN ƌepƌeseŶtatiǀe. The peƌiod of ǀaliditǇ of ďookiŶg shall ďe iŶdiĐated iŶ the ŵessage. 

 
The Tƌaǀel AgeŶĐǇ shall ŵake eǀeƌǇ effoƌt to ƌe-ďook the iŶitiallǇ pƌoposed itiŶeƌaƌǇ at the saŵe faƌe aŶd 
ĐoŶditioŶs, oƌ shall iŶfoƌŵ UN WOMEN iŶ Moldoǀa ƌepƌeseŶtatiǀe of the iŵpossiďilitǇ of doiŶg so aŶd shall ƌe-
ďook the tiĐket at the Ŷeǆt loǁest aǀailaďle faƌe. 
 
UpoŶ appƌoǀal of tƌaǀel, the authoƌized seŶdeƌ shall ƌeƋuest issuaŶĐe of eleĐtƌoŶiĐ tiĐket as peƌ ĐoŶfiƌŵed 
ďookiŶg aŶd pƌiĐe. 
 
F. CoŶtƌaĐtual aŶd IŶstitutioŶal AƌƌaŶgeŵeŶts 

 
ϭ. CoŶtƌaĐt Paƌaŵeteƌs 
The Tƌaǀel AgeŶĐǇ shall pass oŶ to UN WOMEN iŶ Moldoǀa the speĐial faƌes aŶd ĐoŶditioŶs offeƌed ďǇ the aiƌ 
Đaƌƌieƌs aŶd shall Ŷot eǆpeĐt to ƌeĐeiǀe aŶǇ staŶdaƌd oƌ oǀeƌƌide ĐoŵŵissioŶs fƌoŵ the ƌespeĐtiǀe aiƌ Đaƌƌieƌ. 
Foƌ the seƌǀiĐes listed uŶdeƌ suď-seĐtioŶ C ;“Đope of “eƌǀiĐes, EǆpeĐted Outputs aŶd PeƌfoƌŵaŶĐe “taŶdaƌdsͿ of 
the Teƌŵs of RefeƌeŶĐe the seleĐted Tƌaǀel AgeŶĐǇ ǁill Đhaƌge UN WOMEN iŶ Moldoǀa fiǆed seƌǀiĐe fees peƌ 
eaĐh issued tiĐket uŶdeƌ a ĐeƌtaiŶ ďookiŶg Đlass, as peƌ pƌeseŶt ToR. The leǀel of the seƌǀiĐe fees foƌ eaĐh ďookiŶg 
Đlass shall ƌeŵaiŶ fiǆed foƌ the ǁhole duƌatioŶ of the ĐoŶtƌaĐt aŶd shall applǇ foƌ a ǁhole itiŶeƌaƌǇ peƌ passeŶgeƌ, 
ƌegaƌdless of the Ŷuŵďeƌ of ĐoŶŶeĐtioŶs/segŵeŶts, eleĐtƌoŶiĐ tiĐkets issued oƌ aiƌ Đaƌƌieƌ used. 
 
Ϯ. MaŶageŵeŶt aƌƌaŶgeŵeŶts 
The CoŵpaŶǇ ǁill ǁoƌk iŶ Đlose ĐollaďoƌatioŶ ǁith UN WOMEN AdŵiŶistƌatiǀe AssistaŶt aŶd PƌojeĐts AssoĐiates, 
aŶd/oƌ otheƌ desigŶated peƌsoŶŶel.  
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BilliŶg aŶd IŶǀoiĐe 

 
 The Tƌaǀel AgeŶĐǇ shall seŶd aŶ iteŵized offiĐial iŶǀoiĐe to the desigŶated ƌepƌeseŶtatiǀe of the UN WOMEN 

afteƌ tiĐket issuaŶĐe foƌ seƌǀiĐes pƌoǀided to UN WOMEN iŶ Moldoǀa; 
 The iŶǀoiĐe shall ďe issued iŶ MDL at the UŶited NatioŶs OpeƌatioŶal Rates of EǆĐhaŶge ;UNOREͿ at the date 

of tiĐket issuaŶĐe; 
 The iŶǀoiĐe pƌiĐe shall ďe disaggƌegated ďǇ tiĐket faƌe, taǆes, seƌǀiĐe fee aŶd otheƌ Đhaƌges ;if appliĐaďleͿ; 
 WithiŶ ϯϬ ǁoƌkiŶg daǇs fƌoŵ iŶǀoiĐe issuaŶĐe UN WOMEN shall effeĐt paǇŵeŶt to the Tƌaǀel AgeŶĐǇ ďǇ 

ďaŶk tƌaŶsfeƌ upoŶ ƌeǀieǁ aŶd appƌoǀal of the seƌǀiĐes iŶĐluded iŶ the iŶǀoiĐe. 
 The iŶǀoiĐe should iŶĐlude the folloǁiŶg ŵiŶiŵuŵ iŶfoƌŵatioŶ:  
 

# TiĐket 
Ŷuŵďeƌ 

AiƌliŶe Date issued “taff ŵeŵďeƌ Ŷaŵe DestiŶatioŶ TiĐket Đost as pƌoǀided 
ďǇ AiƌliŶe 

 
ReƋuiƌeŵeŶts to OƌgaŶizatioŶs 

 
ϭͿ OffiĐiallǇ ƌegisteƌed legal eŶtitǇ ǁith full ĐapaĐitǇ to aĐt;  
ϮͿ AĐĐƌedited IATA Tƌaǀel AgeŶĐǇ dulǇ liĐeŶsed iŶ the ĐouŶtƌǇ; 
ϯͿ At least ϯ Ǉeaƌs’ ǁoƌk eǆpeƌieŶĐe iŶ the aƌea of pƌoǀisioŶ of Tƌaǀel MaŶageŵeŶt “eƌǀiĐes; 
ϰͿ Pƌeǀious eǆpeƌieŶĐe iŶ ǁoƌkiŶg ǁith UN WoŵeŶ oƌ otheƌ UN AgeŶĐies, iŶteƌŶatioŶal oƌgaŶizatioŶs, 

eŵďassies ǁill ďe ĐoŶsideƌed aŶ asset; 
ϱͿ EŵploǇs ĐoŵpeteŶt aŶd eǆpeƌieŶĐed tƌaǀel ĐoŶsultaŶts, espeĐiallǇ iŶ tiĐketiŶg aŶd faƌe ĐoŵputatioŶs, as 

eǀideŶĐed ďǇ theiƌ tƌaĐk ƌeĐoƌd iŶ theiƌ CuƌƌiĐuluŵ Vitae; 
ϲͿ FiŶaŶĐiallǇ Đapaďle of ƌeŶdeƌiŶg seƌǀiĐes to UN WOMEN iŶ Moldoǀa; 
ϳͿ E-tiĐketiŶg aŶd aǀailaďilitǇ of ďookiŶg sǇsteŵs; 
ϴͿ MaiŶtaiŶs faĐilities of oŶliŶe ďookiŶg / aiƌliŶe ƌeseƌǀatioŶs, iŶteƌŶatioŶal tiĐketiŶg aŶd tiĐket pƌiŶtiŶg 

faĐilities; 
ϵͿ WilliŶg aŶd aďle to guaƌaŶtee the deliǀeƌǇ of pƌoduĐts aŶd seƌǀiĐes iŶ aĐĐoƌdaŶĐe ǁith peƌfoƌŵaŶĐe 

staŶdaƌds ƌeƋuiƌed uŶdeƌ these Teƌŵs of RefeƌeŶĐe. 
ϭϬͿ AdheƌeŶĐe to UN/UN WoŵeŶ geŶeƌal teƌŵs aŶd ĐoŶditioŶs of paǇŵeŶt aŶd ǁoƌk 
 
The suĐĐessful Tƌaǀel AgeŶĐǇ shall ďe ƌeƋuiƌed to deǀote at least oŶe peƌsoŶŶel ǁith the folloǁiŶg ŵiŶiŵuŵ 
ƋualifiĐatioŶs: 
ϭ. “eŶioƌ tƌaǀel eǆpeƌt ǁith a Đeƌtified diploŵa degƌee iŶ tiĐketiŶg/tƌaǀel eǆpeƌt oƌ ƌelated aƌeas aŶd of 

ŵiŶiŵuŵ fiǀe ;ϱͿ Ǉeaƌs of pƌaĐtiĐal eǆpeƌieŶĐe iŶ the ŵaŶageŵeŶt of tƌaǀel seƌǀiĐes, iŶ opeƌatiŶg the 
autoŵated ƌeseƌǀatioŶ aŶd tiĐketiŶg sǇsteŵs; 

Ϯ. IATA ĐeƌtifiĐate ǁill ďe aŶ adǀaŶtage; 
ϯ. Has adeƋuate authoƌitǇ to ŵake deĐisioŶs foƌ the tiŵelǇ ƌesolutioŶ of pƌoďleŵs; 
ϰ. The seŶioƌ tƌaǀel eǆpeƌt shall ŵaiŶtaiŶ opeƌatioŶs ŶeĐessaƌǇ to suppoƌt UN WOMEN iŶ Moldoǀa afteƌ 

ǁoƌkiŶg houƌs oƌ iŶ Đase of eŵeƌgeŶĐǇ situatioŶs, ǁheŶ ƌeƋuiƌed; 
ϱ. The seŶioƌ tƌaǀel eǆpeƌt shall haǀe Ϯϰ/ϳ aĐĐess of seƌǀiĐe aŶd ŶeĐessaƌǇ deliǀeƌǇ of tiĐkets as ƌeƋuiƌed ďǇ 

UN WOMEN iŶ Moldoǀa. 
ϲ. FlueŶĐǇ iŶ RoŵaŶiaŶ, RussiaŶ aŶd EŶglish. 
 
The ŶoŵiŶated seŶioƌ tƌaǀel eǆpeƌt iŶ the pƌoposal ŵust ďe the eŵploǇee ǁho ǁill ďe ƌespoŶsiďle foƌ the 
ŵaŶageŵeŶt of tƌaǀel seƌǀiĐes to UN WOMEN iŶ Moldoǀa the eŶtiƌe peƌiod set foƌ this ĐoŶtƌaĐt. IŶ Đase of 
ƌesigŶatioŶ, the Tƌaǀel AgeŶĐǇ shall pƌoǀide a Ŷeǁ tƌaǀel eǆpeƌt ǁith ŵiŶiŵuŵ the saŵe ƋualifiĐatioŶs as 
pƌeǀious oŶe. UN WOMEN iŶ Moldoǀa has the ƌight to ƌejeĐt the ŶeǁlǇ ŶoŵiŶated tƌaǀel eǆpeƌt if fouŶd to ďe 
Ŷot ĐoŵpeteŶt eŶough to haŶdle the ŵaŶageŵeŶt of the tƌaǀel seƌǀiĐes. IŶ the eǀeŶt of failiŶg to assigŶ 
eǆpeƌieŶĐed peƌsoŶŶel, UN WOMEN iŶ Moldoǀa shall haǀe the ƌight to teƌŵiŶate the ĐoŶtƌaĐt. 
 
Otheƌ eǆpeƌtise Ŷeeded aŶd faĐilities ƌeƋuiƌed shall ďe souƌĐed fƌoŵ the eǆistiŶg ĐapaĐitǇ of the Tƌaǀel AgeŶĐǇ. 
 
The Tƌaǀel AgeŶĐǇ shall haǀe a ĐoŶtiŶgeŶĐǇ ƌeplaĐeŵeŶt plaŶ to ďe eŶfoƌĐed duƌiŶg peƌiods of illŶess aŶd 
ǀaĐatioŶs of its peƌsoŶŶel iŶ oƌdeƌ to ŵaiŶtaiŶ full seƌǀiĐe at all tiŵes uŶdeƌ the ĐoŶtƌaĐt. 
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ANNEX ϯ 

EVALUATION METHOLOGY AND CRITERIA 

ϭ. PƌeliŵiŶaƌǇ EǀaluatioŶ 

The pƌeliŵiŶaƌǇ eǀaluatioŶ is doŶe to deteƌŵiŶe ǁhetheƌ the offeƌs ŵeet the adŵiŶistƌatiǀe ƌeƋuiƌeŵeŶts of the RFP. The 
pƌoposals aƌe ĐheĐked foƌ ĐoŵpliaŶĐe of the folloǁiŶg ƌeƋuiƌeŵeŶts: 

- “uďŵittiŶg ĐoŵpaŶies aƌe Ŷot iŶĐluded aŵoŶg UŶited NatioŶs suspeŶded ĐoŵpaŶies;  
- Offeƌs aƌe sigŶed ďǇ aŶ authoƌized paƌtǇ, iŶĐludiŶg Poǁeƌ of AttoƌŶeǇ if stipulated;  
- Bid seĐuƌitǇ ;foƌŵat, aŵouŶt aŶd duƌatioŶͿ aƌe iŶĐluded, if ƌeƋuested;  
- The offeƌ is ǀalid;   
- The offeƌ is Đoŵplete aŶd eligiďle.  

Loǁest-PƌiĐed TeĐhŶiĐallǇ CoŵpliaŶt MethodologǇ:  The loǁest-pƌiĐed teĐhŶiĐallǇ ĐoŵpliaŶt pƌoposal is seleĐted ďased oŶ 
a poiŶt sǇsteŵ ŵethod ǁith a ŵiŶiŵuŵ pass thƌeshold aŶd loǁest pƌiĐe. 
  
A tǁo-stage pƌoĐeduƌe ǁill ďe utilized iŶ eǀaluatiŶg of the pƌoposals; the teĐhŶiĐal pƌoposal ǁill ďe eǀaluated ǁith a ŵiŶiŵuŵ 
pass ƌeƋuiƌeŵeŶt of ϳϬ% of the oďtaiŶaďle ϳϬϬ poiŶts. A pƌoposal shall ďe ƌejeĐted at this stage if it fails to aĐhieǀe the 
ŵiŶiŵuŵ teĐhŶiĐal thƌeshold of ϳϬ% of the total oďtaiŶaďle sĐoƌe of ϳϬϬ poiŶts pƌioƌ to aŶǇ pƌiĐe pƌoposal ďeiŶg opeŶed 
aŶd Đoŵpaƌed. The fiŶaŶĐial pƌoposal ǁill ďe opeŶed oŶlǇ foƌ those eŶtities ǁhose teĐhŶiĐal pƌoposal aĐhieǀed the ŵiŶiŵuŵ 
teĐhŶiĐal thƌeshold of ϳϬ% of the oďtaiŶaďle sĐoƌe of ϳϬϬ poiŶts aŶd aƌe deteƌŵiŶed to ďe ĐoŵpliaŶt. NoŶ-ĐoŵpliaŶt 
pƌoposals ǁill Ŷot ďe eligiďle foƌ fuƌtheƌ ĐoŶsideƌatioŶ.  

No poiŶt is alloĐated foƌ the fiŶaŶĐial pƌoposal iŶ ͞Loǁest-pƌiĐed teĐhŶiĐallǇ ĐoŵpliaŶt͟ ŵethod of eǀaluatioŶ. Theƌefoƌe, 
the total Ŷuŵďeƌ of poiŶts ǁhiĐh a fiƌŵ/iŶstitutioŶ ĐaŶ oďtaiŶ uŶdeƌ this ŵethod is oŶlǇ ϭϬϬϬ ;ŵaǆiŵuŵ poiŶts assigŶed to 
teĐhŶiĐal pƌoposalͿ.  

The ĐoŶtƌaĐt ǁill ďe aǁaƌded to the pƌoposeƌ offeƌiŶg the loǁest pƌiĐe haǀiŶg aĐhieǀed the ŵiŶiŵuŵ thƌeshold of ϳϬ% of 
the total oďtaiŶaďle sĐoƌe of ϳϬϬ poiŶts aŶd theƌefoƌe aƌe deteƌŵiŶed to ďe the ŵost ƌespoŶsiǀe pƌoposal. 

EǀaluatioŶ of teĐhŶiĐal pƌoposal: 

The teĐhŶiĐal pƌoposal is eǀaluated aŶd eǆaŵiŶed to deteƌŵiŶe its ƌespoŶsiǀeŶess aŶd ĐoŵpliaŶĐǇ ǁith the ƌeƋuiƌeŵeŶts 
speĐified iŶ this soliĐitatioŶ doĐuŵeŶts. The ƋualitǇ of eaĐh teĐhŶiĐal pƌoposal ǁill ďe eǀaluated iŶ aĐĐoƌdaŶĐe ǁith the 
folloǁiŶg teĐhŶiĐal eǀaluatioŶ Đƌiteƌia aŶd the assoĐiated ǁeightiŶg ;total possiďle ǀalue of ϭϬϬϬ poiŶtsͿ:  

 

ϭ.Ϭ Eǆpeƌtise aŶd CapaďilitǇ of Pƌoposeƌ  PoiŶts 
oďtaiŶaďle 

ϭ.ϭ OffiĐiallǇ ƌegisteƌed legal eŶtitǇ as peƌ RepuďliĐ of Moldoǀa’s ƌegulatioŶs ǁith full 
ĐapaĐitǇ to aĐt Ϯϱ 

ϭ.Ϯ At least ϯ Ǉeaƌs’ ǁoƌk eǆpeƌieŶĐe iŶ the aƌea of pƌoǀisioŶ of Tƌaǀel MaŶageŵeŶt “eƌǀiĐes ϳϱ 

 ϭ.Ϯ.ϭ. ďetǁeeŶ ϭ aŶd ϯ Ǉeaƌs ;ϯ Ǉeaƌs ŵiŶiŵuŵ ƌeƋuiƌeŵeŶtͿ ϰϱ  

 ϭ.Ϯ.Ϯ. ŵoƌe thaŶ ϯ Ǉeaƌs ;ϯ poiŶts foƌ eaĐh additioŶal Ǉeaƌ, ďut Ŷo ŵoƌe thaŶ ϯϬ 
poiŶtsͿ ϯϬ*  

ϭ.ϯ AĐĐƌedited IATA Tƌaǀel AgeŶĐǇ dulǇ liĐeŶsed iŶ the ĐouŶtƌǇ/ŵeŵďeƌship, aĐĐƌeditatioŶ ϱϬ  

 ϭ.ϯ.ϭ. ďetǁeeŶ ϭ aŶd Ϯ Ǉeaƌs ;Ϯ Ǉeaƌs ŵiŶiŵuŵ ƌeƋuiƌeŵeŶtͿ ϯϱ  

 ϭ.ϯ.Ϯ. ŵoƌe thaŶ Ϯ Ǉeaƌs ;ϯ poiŶts foƌ eaĐh additioŶal Ǉeaƌ, ďut Ŷo 
ŵoƌe thaŶ ϭϱ poiŶtsͿ ϭϱ*  

ϭ.ϰ Pƌeǀious eǆpeƌieŶĐe iŶ ǁoƌkiŶg ǁith UN WoŵeŶ oƌ otheƌ UN AgeŶĐies, iŶteƌŶatioŶal 
oƌgaŶizatioŶs, eŵďassies ϱϬ 

 ϭ.ϰ.ϭ. ďetǁeeŶ ϭ aŶd ϯ Ǉeaƌs ;ϯ Ǉeaƌs ŵiŶiŵuŵ ƌeƋuiƌeŵeŶtͿ ϯϱ  

 ϭ.ϰ.Ϯ. ŵoƌe thaŶ ϯ Ǉeaƌs ;ϯ poiŶts foƌ eaĐh additioŶal Ǉeaƌ, ďut Ŷo ŵoƌe thaŶ ϭϱ 
poiŶtsͿ ϭϱ*  
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ϭ.ϱ GeŶeƌal OƌgaŶizatioŶal CapaďilitǇ ǁhiĐh is likelǇ to affeĐt peƌfoƌŵaŶĐe ;i.e. size of the 
oƌgaŶizatioŶ, stƌeŶgth of ŵaŶageŵeŶt suppoƌtͿ 

ϭϱϬ 

 ϭ.ϱ.ϭ. BƌaŶĐh offiĐe;sͿ iŶ ChisiŶau ϮϬ  

 ϭ.ϱ.Ϯ. ϭ- Ϯ Đoƌpoƌate tƌaǀel ĐoŶsultaŶts ϱ  

 
ϭ.ϱ.ϯ. Moƌe thaŶ Ϯ Đoƌpoƌate tƌaǀel ĐoŶsultaŶts ;ϱ poiŶts foƌ eǀeƌǇ 
additioŶal Đoƌpoƌate tƌaǀel ĐoŶsultaŶt, ďut Ŷo ŵoƌe thaŶ ϭϱ 
poiŶtsͿ 

ϭϱ*  

 
ϭ.ϱ.ϰ. AŶŶual tiĐket tuƌŶoǀeƌ of ϭ,ϬϬϬ,ϬϬϬ U“D ;ŵiŶiŵuŵ 
ƌeƋuiƌeŵeŶtͿ 
 

ϰϬ  

 
ϭ.ϱ.ϱ. AŶŶual tiĐket tuƌŶoǀeƌ of ŵoƌe thaŶ ϭ,ϬϬϬ,ϬϬϬ U“D ;ϭϬ poiŶt 
foƌ eǀeƌǇ additioŶal ϱϬϬ,ϬϬϬ U“D tuƌŶoǀeƌ, ďut Ŷo ŵoƌe thaŶ 
ϮϬ poiŶtsͿ 

ϮϬ*  

 ϭ.ϱ.ϲ.  E-tiĐketiŶg seƌǀiĐe pƌoǀisioŶ ϱϬ  

“uďtotal: Eǆpeƌtise aŶd CapaďilitǇ of Pƌoposeƌ ϯϱϬ 
Ϯ.Ϭ Pƌoposed Woƌk PlaŶ aŶd AppƌoaĐh  PoiŶts 

oďtaiŶaďle Pƌoposed ŵethodologǇ 

Ϯ.ϭ AppƌoaĐh to the seƌǀiĐes ƌeƋuiƌed aŶd MaŶageŵeŶt PlaŶ foƌ pƌoǀidiŶg seƌǀiĐes to the  
UN WoŵeŶ’s ǁoƌk, adheƌeŶĐe to pƌoĐuƌeŵeŶt pƌiŶĐiples aŶd TOR.  

ϭϬϬ 

Ϯ.Ϯ AppƌopƌiateŶess of iŶteƌŶal ƋualitǇ ĐoŶtƌol, Đoƌpoƌate staŶdaƌds aŶd ǁoƌkfloǁ 
oƌgaŶizatioŶ  

ϳϱ 

Ϯ.ϯ. MaŶageŵeŶt “eƌǀiĐes – TiŵeliŶe aŶd deliǀeƌaďles. ϳϱ 

 “uďtotal: Pƌoposed Woƌk PlaŶ aŶd AppƌoaĐh ϮϱϬ 

ϯ.Ϭ ResouƌĐe PlaŶ, KeǇ PeƌsoŶŶel  PoiŶts 
oďtaiŶaďle QualifiĐatioŶ, ĐoŵpeteŶĐies aŶd pƌofessioŶal eǆpeƌieŶĐe of pƌoposed peƌsoŶŶel  

ϯ.ϭ “eŶioƌ Tƌaǀel Eǆpeƌt ϰϬϬ  

 ϯ.ϭ.ϭ. Ceƌtified diploŵa degƌee iŶ tiĐketiŶg/tƌaǀel eǆpeƌt oƌ ƌelated aƌeas  ϭϮϬ  

 ϯ.ϭ.Ϯ. IATA ĐeƌtifiĐate ϲϬ  

 ϯ.ϭ.ϯ. MiŶiŵuŵ fiǀe ;ϱͿ Ǉeaƌs of pƌaĐtiĐal eǆpeƌieŶĐe iŶ the ŵaŶageŵeŶt of tƌaǀel 
seƌǀiĐes, iŶ opeƌatiŶg the autoŵated ƌeseƌǀatioŶ aŶd tiĐketiŶg sǇsteŵs ϭϭϬ  

 ϯ.ϭ.ϰ. Moƌe thaŶ ϱ Ǉeaƌs ;ϭϬ poiŶts foƌ eaĐh additioŶal Ǉeaƌ, ďut Ŷo ŵoƌe thaŶ ϱϬ 
poiŶtsͿ ϱϬ  

  ϯ.ϭ.ϯ. FlueŶĐǇ iŶ RoŵaŶiaŶ, RussiaŶ aŶd EŶglish ;ϮϬ poiŶts foƌ eaĐh laŶguageͿ ϲϬ  

“uďtotal: ResouƌĐe PlaŶ, KeǇ PeƌsoŶŶel ϰϬϬ 

   GƌaŶd Total:  ϭϬϬϬ 

  ϳϬ% of ϭϬϬϬ pts = ϳϬϬ pts Ŷeeded to pass teĐhŶiĐal    

A pƌoposal shall ďe ƌejeĐted at this stage if it fails to aĐhieǀe the ŵiŶiŵuŵ teĐhŶiĐal thƌeshold of ϳϬ% of the oďtaiŶaďle sĐoƌe 
of ϭϬϬϬ poiŶts foƌ the teĐhŶiĐal pƌoposal.   
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ANNEX ϰ 

FORMAT OF TECHNICAL PROPO“AL  

TeĐhŶiĐal Pƌoposals Ŷot suďŵitted iŶ this foƌŵat ŵaǇ ďe ƌejeĐted.  

FiŶaŶĐial Pƌoposal ŵust ďe suďŵitted iŶ sepaƌate eŶǀelope oƌ eŵail addƌess ǁheƌe eleĐtƌoŶiĐ suďŵissioŶ is 
alloǁed. 

Pƌoposeƌ is ƌeƋuested to iŶĐlude a half page ǀalue stateŵeŶt iŶdiĐatiŶg ǁhǇ theǇ aƌe ŵost suitaďle to ĐaƌƌǇ out 
the assigŶŵeŶt. 

Naŵe of PƌoposiŶg OƌgaŶizatioŶ:  

CouŶtƌǇ of RegistƌatioŶ:  

TǇpe of Legal eŶtitǇ:   

Naŵe of CoŶtaĐt PeƌsoŶ foƌ this Pƌoposal:  

Addƌess:  

PhoŶe:  

Faǆ:  

E-ŵail:  

 

“eĐtioŶ ϭ.Ϭ: Eǆpeƌtise aŶd CapaďilitǇ of Pƌoposeƌ  

ϭ.ϭ  OƌgaŶizatioŶal AƌĐhiteĐtuƌe  

 BaĐkgƌouŶd: Pƌoǀide a ďƌief desĐƌiptioŶ of the oƌgaŶizatioŶ suďŵittiŶg the pƌoposal, iŶĐludiŶg if ƌeleǀaŶt 
the Ǉeaƌ aŶd ĐouŶtƌǇ of iŶĐoƌpoƌatioŶ, tǇpes of aĐtiǀities uŶdeƌtakeŶ, aŶd appƌoǆiŵate aŶŶual ƌeǀeŶue.  

 FiŶaŶĐial ĐapaĐitǇ: The Pƌoposeƌ shall deŵoŶstƌate its fiŶaŶĐial ĐapaĐitǇ aŶd ƌeliaďilitǇ ǁith ƌegaƌd to the 
ƌeƋuiƌeŵeŶts of the Teƌŵs of RefeƌeŶĐe, ǁhiĐh ĐaŶ ďe estaďlished ďǇ suppoƌtiŶg doĐuŵeŶtatioŶ iŶĐludiŶg 
foƌ eǆaŵple the ŵost ƌeĐeŶt Audited FiŶaŶĐial “tateŵeŶts dulǇ Đeƌtified ďǇ a puďliĐ aĐĐouŶtaŶt. 

ϭ.Ϯ  Adǀeƌse judgŵeŶts oƌ aǁaƌds 

 IŶĐlude ƌefeƌeŶĐe to aŶǇ adǀeƌse judgŵeŶt oƌ aǁaƌd. 
 

ϭ.ϯ  GeŶeƌal OƌgaŶizatioŶal CapaďilitǇ 

 OutliŶe GeŶeƌal OƌgaŶizatioŶal CapaďilitǇ ǁhiĐh is likelǇ to affeĐt peƌfoƌŵaŶĐe ;i.e. size of the 
oƌgaŶizatioŶ, stƌeŶgth of pƌojeĐt ŵaŶageŵeŶt suppoƌt e.g. pƌojeĐt ŵaŶageŵeŶt ĐoŶtƌols, gloďal 
ŶetǁoƌkiŶg, fiŶaŶĐial staďilitǇͿ. 

 IŶĐlude a desĐƌiptioŶ of past aŶd pƌeseŶt eǆpeƌieŶĐe aŶd ƌelatioŶships that haǀe a diƌeĐt ƌelatioŶship to 
the peƌfoƌŵaŶĐe of the TOR. IŶĐlude ƌeleǀaŶt Đollaďoƌatiǀe effoƌts the oƌgaŶizatioŶ ŵaǇ haǀe paƌtiĐipated 
iŶ. 

 EǆplaiŶ aŶǇ paƌtŶeƌships ǁith loĐal oƌ otheƌ oƌgaŶizatioŶs ƌeleǀaŶt to the peƌfoƌŵaŶĐe of the TOR. “peĐial 
atteŶtioŶ should ďe giǀeŶ to pƌoǀidiŶg a Đleaƌ piĐtuƌe of ƌoles, ƌespoŶsiďilities, ƌepoƌtiŶg liŶes aŶd 
aĐĐouŶtaďilitǇ. Letteƌs of ĐoŵŵitŵeŶt fƌoŵ paƌtŶeƌs aŶd aŶ iŶdiĐatioŶ of ǁhetheƌ soŵe oƌ all haǀe 
ǁoƌked togetheƌ pƌeǀiouslǇ. 

ϭ.ϰ  “uďĐoŶtƌaĐtiŶg  

 EǆplaiŶ ǁhetheƌ aŶǇ ǁoƌk ǁould ďe suďĐoŶtƌaĐted, to ǁhoŵ, hoǁ ŵuĐh peƌĐeŶtage of the ǁoƌk, the 
ƌatioŶale foƌ suĐh, aŶd the ƌoles of the pƌoposed suď-ĐoŶtƌaĐtoƌs.  “peĐial atteŶtioŶ should ďe giǀeŶ to 
pƌoǀidiŶg a Đleaƌ piĐtuƌe of the ƌole of ƌoles, ƌespoŶsiďilities, ƌepoƌtiŶg liŶes aŶd aĐĐouŶtaďilitǇ. 



 

 
 

Ϯϱ | P a g e  
RFPϭϳ/Ϭϭϰϵϲ_Tƌaǀel MaŶageŵeŶt “eƌǀiĐes 

ϭ.ϱ  QualitǇ assuƌaŶĐe pƌoĐeduƌes, ƌisk aŶd ŵitigatioŶ ŵeasuƌes 

 DesĐƌiďe the poteŶtial ƌisks foƌ the peƌfoƌŵaŶĐe of the TOR that ŵaǇ iŵpaĐt aĐhieǀeŵeŶt aŶd tiŵelǇ 
ĐoŵpletioŶ of eǆpeĐted ƌesults as ǁell as theiƌ ƋualitǇ.  DesĐƌiďe ŵeasuƌes that ǁill ďe put iŶ plaĐe to 
ŵitigate these ƌisks. Pƌoǀide ĐeƌtifiĐate ;sͿ foƌ aĐĐƌeditatioŶ of pƌoĐesses, poliĐǇ e.g. I“O etĐ.  

ϭ.ϲ  ReleǀaŶĐe of “peĐialized KŶoǁledge aŶd EǆpeƌieŶĐe oŶ “iŵilaƌ PƌojeĐts 

 Detail aŶǇ speĐialized kŶoǁledge that ŵaǇ ďe applied to peƌfoƌŵaŶĐe of the TOR. IŶĐlude eǆpeƌieŶĐes iŶ 
the ƌegioŶ.  

 DesĐƌiďe the eǆpeƌieŶĐe of the oƌgaŶizatioŶ peƌfoƌŵiŶg siŵilaƌ goods/seƌǀiĐes/ǁoƌks. EǆpeƌieŶĐe ǁith 
otheƌ UN oƌgaŶizatioŶs/ ŵajoƌ ŵultilateƌal / oƌ ďilateƌal pƌogƌaŵŵes is highlǇ desiƌaďle.  

 Pƌoǀide at least ϯ ƌefeƌeŶĐes 
PƌojeĐt ClieŶt CoŶtƌaĐt Value Peƌiod of 

peƌfoƌŵa
ŶĐe 
;fƌoŵ/toͿ 

Role iŶ ƌelatioŶ to the  
uŶdeƌtakeŶ to 
goods/seƌǀiĐes/ǁoƌks 

RefeƌeŶĐe 
CoŶtaĐt Details 
;Naŵe, PhoŶe, 
EŵailͿ 

ϭ-      

Ϯ-      

ϯ-      
 

“eĐtioŶ Ϯ.Ϭ: Pƌoposed Woƌk PlaŶ aŶd AppƌoaĐh  

Ϯ.ϭ AŶalǇsis appƌoaĐh, ŵethodologǇ 

 Pƌoǀide a desĐƌiptioŶ of the oƌgaŶizatioŶ’s appƌoaĐh, ŵethodologǇ, aŶd tiŵeliŶe foƌ hoǁ the oƌgaŶizatioŶ 
ǁill aĐhieǀe the TOR. 

 EǆplaiŶ the oƌgaŶizatioŶ’s uŶdeƌstaŶdiŶg of UN WoŵeŶ’s Ŷeeds foƌ the goods/seƌǀiĐes/ǁoƌks.  
 IdeŶtifǇ aŶǇ gaps/oǀeƌlaps iŶ UN WoŵeŶ’s Đoǀeƌage ďased oŶ the iŶfoƌŵatioŶ pƌoǀided. 
 DesĐƌiďe hoǁ Ǉouƌ oƌgaŶizatioŶ ǁill adheƌe to UN WoŵeŶ’s pƌoĐuƌeŵeŶt pƌiŶĐiples iŶ aĐƋuiƌiŶg seƌǀiĐes 

oŶ ďehalf of UN WoŵeŶ. 
 UN WoŵeŶ’s geŶeƌal pƌoĐuƌeŵeŶt pƌiŶĐiples: 

aͿ Best Value foƌ ŵoŶeǇ 
ďͿ FaiƌŶess, iŶtegƌitǇ aŶd tƌaŶspaƌeŶĐǇ 
ĐͿ EffeĐtiǀe ĐoŵpetitioŶ 
dͿ The ďest iŶteƌests of UN WoŵeŶ 

Ϯ.Ϯ MaŶageŵeŶt - tiŵeliŶe, deliǀeƌaďles aŶd ƌepoƌtiŶg 

 Pƌoǀide a detailed desĐƌiptioŶ of hoǁ the ŵaŶageŵeŶt foƌ the ƌeƋuested goods/seƌǀiĐes/ǁoƌks ǁill ďe 
iŵpleŵeŶted iŶ ƌegaƌd to the TOR   

Ϯ.ϯ EŶǀiƌoŶŵeŶt-ƌelated appƌoaĐh to the seƌǀiĐe/ǁoƌk ƌeƋuiƌed 

 Please pƌoǀide a detailed desĐƌiptioŶ of the ŵethodologǇ foƌ hoǁ the oƌgaŶizatioŶ/fiƌŵ ǁill aĐhieǀe the 
Teƌŵs of RefeƌeŶĐe of the pƌojeĐt, keepiŶg iŶ ŵiŶd the appƌopƌiateŶess to loĐal ĐoŶditioŶs aŶd pƌojeĐt 
eŶǀiƌoŶŵeŶt. 

“eĐtioŶ ϯ.Ϭ: ResouƌĐe PlaŶ, KeǇ PeƌsoŶŶel  

ϯ.ϭ CoŵpositioŶ of the teaŵ pƌoposed to peƌfoƌŵ TOR, aŶd the ǁoƌk tasks ;iŶĐludiŶg supeƌǀisoƌǇͿ 

DesĐƌiďe the aǀailaďilitǇ of ƌesouƌĐes iŶ teƌŵs of peƌsoŶŶel aŶd faĐilities ƌeƋuiƌed foƌ the TOR. DesĐƌiďe the 
stƌuĐtuƌe of the pƌoposed teaŵ/peƌsoŶŶel, aŶd the ǁoƌk tasks ;iŶĐludiŶg supeƌǀisoƌǇͿ ǁhiĐh ǁould ďe 
assigŶed to eaĐh. AŶ oƌgaŶigƌaŵ illustƌatiŶg the offiĐe loĐatioŶ ;ĐitǇ aŶd ĐouŶtƌǇͿ, ƌepoƌtiŶg liŶes, togetheƌ 
ǁith a desĐƌiptioŶ of suĐh oƌgaŶizatioŶ of the teaŵ stƌuĐtuƌe, should ďe suďŵitted. 

ϯ.Ϯ Pƌofile oŶ GeŶdeƌ EƋualitǇ  
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 Pƌoposeƌ is stƌoŶglǇ eŶĐouƌaged to iŶĐlude iŶfoƌŵatioŶ ƌegaƌdiŶg the peƌĐeŶtage of ǁoŵeŶ ;ϭͿ eŵploǇed 
iŶ Pƌoposeƌ’s oƌgaŶizatioŶ, ;ϮͿ oŵ eǆeĐutiǀe aŶd seŶioƌ positioŶs, aŶd ;ϯͿ shaƌeholdeƌs.  This ǁill Ŷot ďe a 
faĐtoƌ iŶ the eǀaluatioŶ Đƌiteƌia; UN WoŵeŶ is ĐolleĐtiŶg this data foƌ statistiĐal puƌposes iŶ suppoƌt of its 
ŵaŶdate to pƌoŵote geŶdeƌ eƋualitǇ aŶd ǁoŵeŶ’s eŵpoǁeƌŵeŶt.  

 Pƌoposeƌs aƌe also iŶǀited to: ;ϭͿ ďeĐoŵe a sigŶatoƌǇ to the WoŵeŶ EŵpoǁeƌŵeŶt PƌiŶĐiples ;if ŵoƌe 
thaŶ ϭϬ eŵploǇeesͿ http://ǁepƌiŶĐiples.oƌg/“ite/PƌiŶĐipleOǀeƌǀieǁ ; oƌ ;ϮͿ sigŶ the VoluŶtaƌǇ AgƌeeŵeŶt 
to Pƌoŵote GeŶdeƌ EƋualitǇ aŶd WoŵeŶ’s EŵpoǁeƌŵeŶt ;if less thaŶ ϭϬ eŵploǇeesͿ. Good pƌaĐtiĐes of 
geŶdeƌ-ƌespoŶsiǀe ĐoŵpaŶies ĐaŶ ďe fouŶd heƌe: 
http://ǁepƌiŶĐiples.oƌg/“ite/CoŵpaŶiesLeadiŶgTheWaǇ/ 

  
Pƌoǀide CuƌƌiĐuluŵ ǀitae of the pƌoposed peƌsoŶŶel that ǁill ďe iŶǀolǀed eitheƌ full tiŵe oƌ paƌt tiŵe. 

Highlight the ƌeleǀaŶt aĐadeŵiĐ ƋualifiĐatioŶs, speĐialized tƌaiŶiŶgs aŶd peƌtiŶeŶt ǁoƌk eǆpeƌieŶĐe. 

SuďstitutioŶ of keǇ peƌsoŶŶel shall oŶlǇ ďe peƌŵitted iŶ aĐĐoƌdaŶĐe ǁith seĐtioŶ Ϯ.ϰ of the GeŶeƌal CoŶditioŶs 
of CoŶtƌaĐt. 

Please use the foƌŵat ďeloǁ, ǁith eaĐh CV Ŷo ŵoƌe thaŶ THREE pages iŶ leŶgth. 

“aŵple CV teŵplate:  

Naŵe:  

PositioŶ foƌ this AssigŶŵeŶt:  

NatioŶalitǇ:  

LaŶguage “kills:  

EduĐatioŶal aŶd otheƌ 
QualifiĐatioŶs 

 

 

EŵploǇŵeŶt ReĐoƌd: [IŶseƌt details of as ŵaŶǇ otheƌ appƌopƌiate ƌeĐoƌds as ŶeĐessaƌǇ] 

Fƌoŵ [Yeaƌ]:   To [Yeaƌ]:   

EŵploǇeƌ:   

PositioŶs held:   

 

ReleǀaŶt EǆpeƌieŶĐe ;Fƌoŵ ŵost ƌeĐeŶt; AŵoŶg the assigŶŵeŶts iŶ ǁhiĐh the staff has ďeeŶ iŶǀolǀed, iŶdiĐate 
the folloǁiŶg iŶfoƌŵatioŶ foƌ those assigŶŵeŶts that ďest illustƌate staff ĐapaďilitǇ to haŶdle the tasks listed 
uŶdeƌ the TORͿ [IŶseƌt details of as ŵaŶǇ otheƌ appƌopƌiate assigŶŵeŶts as ŶeĐessaƌǇ] 

Peƌiod: Fƌoŵ  - To Naŵe of pƌojeĐt/oƌgaŶizatioŶ: Joď Title,  ŵaiŶ pƌojeĐt featuƌes, aŶd 
AĐtiǀities uŶdeƌtakeŶ 

   

  

RefeƌeŶĐes ;ŵiŶiŵuŵ ϯͿ ;Naŵe/Title/OƌgaŶizatioŶ/CoŶtaĐt IŶfoƌŵatioŶ – PhoŶe; EŵailͿ 
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ANNEX ϱ 

FORMAT OF FINANCIAL PROPO“AL 

The FiŶaŶĐial Pƌoposal ŵust ďe pƌepaƌed as a sepaƌate PDF file fƌoŵ the ƌest of the RFP ƌespoŶse as iŶdiĐated 
iŶ Clause ϯ.ϰ.ϭ of the IŶstƌuĐtioŶ to Pƌoposeƌs.  

UN WoŵeŶ Moldoǀa, eŶǀisages eŶteƌiŶg iŶto a seƌǀiĐe ĐoŶtƌaĐt ǁith oŶe Ƌualified Tƌaǀel AgeŶĐǇ foƌ the 
pƌoǀisioŶ of Tƌaǀel MaŶageŵeŶt “eƌǀiĐes. The Tƌaǀel AgeŶĐǇ, seleĐted as a ƌesult of the pƌeseŶt ReƋuest foƌ 
Pƌoposal, ǁill pass oŶ to UN WoŵeŶ Moldoǀa the speĐial faƌes aŶd ĐoŶditioŶs offeƌed ďǇ the aiƌ Đaƌƌieƌs aŶd 
shall Ŷot eǆpeĐt to ƌeĐeiǀe aŶǇ staŶdaƌd oƌ oǀeƌƌide ĐoŵŵissioŶs fƌoŵ the ƌespeĐtiǀe aiƌ Đaƌƌieƌ. 

Pƌoposeƌs aƌe ƌeƋuested to iŶdiĐate the seƌǀiĐe fee ǁhiĐh theǇ ǁill applǇ peƌ tiĐket issued foƌ eaĐh ďookiŶg Đlass 
iŶ the taďle ďeloǁ. “uĐh seƌǀiĐe fees shall applǇ foƌ all aiƌ Đaƌƌieƌs pƌeseŶt oŶ the MoldoǀaŶ ŵaƌket. The leǀel of 
the seƌǀiĐe fees foƌ eaĐh ďookiŶg Đlass shall ƌeŵaiŶ fiǆed foƌ the ǁhole duƌatioŶ of the ĐoŶtƌaĐt aŶd shall applǇ 
foƌ a ǁhole itiŶeƌaƌǇ peƌ passeŶgeƌ, ƌegaƌdless of the Ŷuŵďeƌ of ĐoŶŶeĐtioŶs/segŵeŶts, eleĐtƌoŶiĐ tiĐkets issued 
oƌ aiƌ Đaƌƌieƌ used.  

The ĐoŶtƌaĐt shall ďe aǁaƌded to the Pƌoposeƌ that suďŵitted the loǁest-pƌiĐed teĐhŶiĐallǇ ĐoŵpliaŶt 
pƌoposal. 

 

Iteŵ 
Ŷo.  

BookiŶg Class “eƌǀiĐe Fee applied ďǇ 
Pƌoposeƌ peƌ tiĐket issued,  

U“D 
ϭ EĐoŶoŵǇ Class / CoŶtiŶeŶtal flights  

Ϯ EĐoŶoŵǇ Class / IŶteƌCoŶtiŶeŶtal flights   

ϯ BusiŶess Class / IŶteƌCoŶtiŶeŶtal flights   

 

NOTE: IŶ Đase tǁo ;ϮͿ pƌoposals aƌe eǀaluated aŶd fouŶd to ďe the saŵe ƌaŶkiŶg iŶ teƌŵs of teĐhŶiĐal 
ĐoŵpeteŶĐǇ aŶd pƌiĐe, UN WoŵeŶ ǁill aǁaƌd offeƌ to the ĐoŵpaŶǇ that is eitheƌ ǁoŵeŶ oǁŶed oƌ has ǁoŵeŶ 
iŶ ŵajoƌitǇ shaƌeholdiŶg iŶ suppoƌt of UN WoŵeŶ’s Đoƌe ŵaŶdate. IŶ the Đase that ďoth ĐoŵpaŶies aƌe ǁoŵeŶ 
oǁŶed oƌ haǀe ǁoŵeŶ iŶ ŵajoƌitǇ shaƌeholdiŶg, UN WoŵeŶ ǁill ƌeƋuest ďest aŶd fiŶal offeƌ fƌoŵ ďoth 
pƌoposeƌs aŶd shall ŵake a fiŶal ĐoŵpaƌisoŶ of the ĐoŵpetiŶg pƌoposeƌs. 

 
 
 
“igŶatuƌe of FiŶaŶĐial Pƌoposal  
The FiŶaŶĐial Pƌoposal should ďe authoƌized aŶd sigŶed as folloǁs:  
"DulǇ authoƌized to sigŶ the Pƌoposal foƌ aŶd oŶ ďehalf of  
____________________________  
;Naŵe of OƌgaŶizatioŶͿ  
____________________________  
“igŶatuƌe/“taŵp of EŶtitǇ/Date  
 
Naŵe of ƌepƌeseŶtatiǀe:  
  
Addƌess:  
  
TelephoŶe/Faǆ/Eŵail:          
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ANNEX ϲ 

PROPO“AL “UBMI““ION FORM  

[The Pƌoposeƌ shall fill iŶ this Foƌŵ iŶ aĐĐoƌdaŶĐe ǁith the iŶstƌuĐtioŶs iŶdiĐated. No alteƌatioŶs to its foƌŵat 
shall ďe peƌŵitted aŶd Ŷo suďstitutioŶs shall ďe aĐĐepted.] 
 

To:  UN WoŵeŶ Moldoǀa 
 ϭϯϭ, ϯϭ August ϭϵϴϵ “tƌeet,  

 MD-ϮϬϭϮ ChisiŶau,  
 RepuďliĐ of Moldoǀa 

 AtteŶtioŶ: RegistƌǇ OffiĐe/PƌoĐuƌeŵeŶt 

Date: [iŶseƌt date of Pƌoposal SuďŵissioŶ] 

 

We, the uŶdeƌsigŶed, deĐlaƌe that:  

;aͿ We haǀe eǆaŵiŶed aŶd haǀe Ŷo ƌeseƌǀatioŶs to the Pƌoposal “oliĐitatioŶ DoĐuŵeŶts;  
;ďͿ We offeƌ to supplǇ iŶ ĐoŶfoƌŵitǇ ǁith the Pƌoposal “oliĐitatioŶ DoĐuŵeŶts the folloǁiŶg [RFP    : SerǀiĐes 

for …./UN WoŵeŶ] aŶd uŶdeƌtake, if ouƌ pƌoposal is aĐĐepted, to ĐoŵŵeŶĐe aŶd Đoŵplete deliǀeƌǇ of all 
seƌǀiĐes speĐified iŶ the ĐoŶtƌaĐt ǁithiŶ the tiŵe fƌaŵe stipulated. 

;ĐͿ We eŶsuƌe aŶǇ due diligeŶĐe ƌegaƌdiŶg the legal ƌeǀieǁ aŶd aďilitǇ to ďe ĐoŵpliaŶt to all ĐoŶtƌaĐt teƌŵs aŶd 
ĐoŶditioŶs has ďeeŶ uŶdeƌtakeŶ pƌioƌ to the suďŵissioŶ of ouƌ offeƌ. “uďŵissioŶ of this offeƌ is ĐoŶfiƌŵatioŶ of 
aĐĐeptiŶg a UN WOMEN ĐoŶtƌaĐt iŶĐluded heƌeiŶ.  

;dͿ We offeƌ to supplǇ foƌ the suŵ as ŵaǇ ďe asĐeƌtaiŶed iŶ aĐĐoƌdaŶĐe ǁith the FiŶaŶĐial Pƌoposal suďŵitted 
iŶ aĐĐoƌdaŶĐe ǁith the iŶstƌuĐtioŶs uŶdeƌ the Pƌoposal IŶstƌuĐtioŶ “heet; 

;eͿ Ouƌ pƌoposal shall ďe ǀalid foƌ a peƌiod of [___] daǇs fƌoŵ the date fiǆed foƌ opeŶiŶg of pƌoposals iŶ the 
ReƋuest foƌ Pƌoposal, aŶd it shall ƌeŵaiŶ ďiŶdiŶg upoŶ us aŶd ŵaǇ ďe aĐĐepted at aŶǇ tiŵe ďefoƌe the 
eǆpiƌatioŶ of that peƌiod; 

;fͿ If ouƌ pƌoposal is aĐĐepted, ǁe Đoŵŵit to oďtaiŶ a peƌfoƌŵaŶĐe seĐuƌitǇ ǁith the iŶstƌuĐtioŶs uŶdeƌ the 
Pƌoposal IŶstƌuĐtioŶ “heet; 

;gͿ We, iŶĐludiŶg aŶǇ suďĐoŶtƌaĐtoƌs oƌ supplieƌs foƌ aŶǇ paƌt of the ĐoŶtƌaĐt, haǀe ŶatioŶalitǇ fƌoŵ 
ĐouŶtƌies________ [iŶseƌt the ŶatioŶalitǇ of the pƌoposeƌ, iŶĐludiŶg that of all paƌties that Đoŵpƌise the 
pƌoposeƌ]  

;hͿ We haǀe Ŷo ĐoŶfliĐt of iŶteƌest iŶ aĐĐoƌdaŶĐe ǁith Clause ϭ.Ϯ ;Eligiďle PƌoposeƌsͿ of the RFP IŶstƌuĐtioŶs to 
Pƌoposeƌs;  

;iͿ Ouƌ fiƌŵ, its affiliates oƌ suďsidiaƌies—iŶĐludiŶg aŶǇ suďĐoŶtƌaĐtoƌs oƌ supplieƌs foƌ aŶǇ paƌt of the 
ĐoŶtƌaĐt—has Ŷot ďeeŶ deĐlaƌed iŶeligiďle ďǇ UN WoŵeŶ, iŶ aĐĐoƌdaŶĐe ǁith Clause ϭ.Ϯ ;Eligiďle PƌoposeƌsͿ 
of the RFP IŶstƌuĐtioŶs to Pƌoposeƌs; 

;jͿ We uŶdeƌstaŶd that Ǉou aƌe Ŷot ďouŶd to aĐĐept the loǁest eǀaluated pƌoposal oƌ aŶǇ otheƌ pƌoposal that 
Ǉou ŵaǇ ƌeĐeiǀe. 

 
“igŶed: _______________ [iŶseƌt sigŶatuƌe of peƌsoŶ ǁhose Ŷaŵe aŶd ĐapaĐitǇ aƌe shoǁŶ]  

IŶ the ĐapaĐitǇ of _______ [iŶseƌt legal ĐapaĐitǇ of peƌsoŶ sigŶiŶg the Pƌoposal SuďŵissioŶ Foƌŵ]  

Naŵe: ____________ [iŶseƌt Đoŵplete Ŷaŵe of peƌsoŶ sigŶiŶg the Pƌoposal SuďŵissioŶ Foƌŵ]  

DulǇ authoƌized to sigŶ the pƌoposal foƌ aŶd oŶ ďehalf of: _____ [iŶseƌt Đoŵplete Ŷaŵe of Pƌoposeƌ] 

Dated oŶ ____________ daǇ of __________________, _______ [iŶseƌt date of sigŶiŶg] 
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ANNEX ϳ 

VOLUNTARY AGREEMENT  

 

VoluŶtaƌǇ AgƌeeŵeŶt foƌ PƌoŵotiŶg GeŶdeƌ EƋualitǇ iŶ the WoƌkplaĐe  

BetǁeeŶ 

;Naŵe of the CoŶtƌaĐtoƌͿ 

AŶd 

The UŶited NatioŶs EŶtitǇ foƌ GeŶdeƌ EƋualitǇ aŶd the EŵpoǁeƌŵeŶt of WoŵeŶ  

The UŶited NatioŶs EŶtitǇ foƌ GeŶdeƌ EƋualitǇ aŶd the EŵpoǁeƌŵeŶt of WoŵeŶ, a Đoŵposite eŶtitǇ of the 
UŶited NatioŶs estaďlished ďǇ the UŶited NatioŶs GeŶeƌal AsseŵďlǇ ďǇ its ƌesolutioŶ ϲϰ/Ϯϴϵ of Ϯ JulǇ ϮϬϭϬ 
;heƌeiŶafteƌ ƌefeƌƌed to as ͞UN WoŵeŶ͟Ϳ stƌoŶglǇ eŶĐouƌages ;Naŵe of the CoŶtƌaĐtoƌͿ ;heƌeiŶafteƌ ƌefeƌƌed 
to as the ͞CoŶtƌaĐtoƌ͟Ϳ to paƌtake iŶ aĐhieǀiŶg the folloǁiŶg oďjeĐtiǀes:   

☐  AĐkŶoǁledge ǀalues & pƌiŶĐiples of geŶdeƌ eƋualitǇ aŶd ǁoŵeŶ’s eŵpoǁeƌŵeŶt;  
☐ Pƌoǀide iŶfoƌŵatioŶ aŶd statistiĐal data ;that ƌelates to poliĐies aŶd iŶitiatiǀes that pƌoŵote geŶdeƌ eƋualitǇ 
aŶd ǁoŵeŶ eŵpoǁeƌŵeŶtͿ, upoŶ ƌeƋuest;  
☐ PaƌtiĐipate iŶ dialogue ǁith UN WoŵeŶ to pƌoŵote geŶdeƌ eƋualitǇ aŶd ǁoŵeŶ’s eŵpoǁeƌŵeŶt iŶ theiƌ 
loĐatioŶ, iŶdustƌǇ aŶd oƌgaŶizatioŶ;  
☐  Estaďlish high-leǀel Đoƌpoƌate leadeƌship foƌ geŶdeƌ eƋualitǇ; 
☐  Tƌeat ǁoŵeŶ aŶd ŵeŶ faiƌlǇ at ǁoƌk aŶd ƌespeĐt aŶd suppoƌt huŵaŶ ƌights aŶd ŶoŶdisĐƌiŵiŶatioŶ; 
☐  EŶsuƌe health, safetǇ aŶd ǁellďeiŶg of all ǁoŵeŶ aŶd ŵeŶ ǁoƌkeƌs; 
☐  Pƌoŵote eduĐatioŶ, tƌaiŶiŶg aŶd pƌofessioŶal deǀelopŵeŶt foƌ ǁoŵeŶ; 
☐  IŵpleŵeŶt eŶteƌpƌise deǀelopŵeŶt, supplǇ ĐhaiŶ aŶd ŵaƌketiŶg pƌaĐtiĐes that eŵpoǁeƌ ǁoŵeŶ; 
☐ Pƌoŵote eƋualitǇ thƌough ĐoŵŵuŶitǇ iŶitiatiǀes aŶd adǀoĐaĐǇ; 
☐ Measuƌe aŶd puďliĐlǇ ƌepoƌt oŶ pƌogƌess to aĐhieǀe geŶdeƌ eƋualitǇ.  

 

OŶ ďehalf of the ĐoŶtƌaĐtoƌ:     

Naŵe : ________________________________, Title : __________________________ 

Addƌess : ______________________________________________________________ 

“igŶatuƌe : _______________________  

Date:   ________________________ 
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PROPO“ED MODEL OF CONTRACT  

CONTRACT – IN“TITUTIONAL OR PROFE““IONAL “ERVICE“  
     
CoŶtƌaĐt No. 
BusiŶess UŶit: 
OƌgaŶisatioŶal UŶit/“eĐtioŶ/DiǀisioŶ/OffiĐe/CouŶtƌǇ:  
      
This CoŶtƌaĐt is ŵade ďetǁeeŶ the UNITED NATION“ ENTITY FOR GENDER EQUALITY AND THE EMPOWERMENT 
OF WOMEN ;͞UN WoŵeŶ͟Ϳ, aŶd [iŶseƌt offiĐial Ŷaŵe of ĐoŵpaŶǇ iŶ full], ǁith its ƌegisteƌed offiĐes at [addƌess] 
;͞CoŶtƌaĐtoƌ͟Ϳ ;Both heƌeiŶafteƌ sepaƌatelǇ aŶd joiŶtlǇ ƌefeƌƌed to as the ͞PaƌtǇ͟ oƌ the ͞Paƌties͟Ϳ. 
 
ϭ. CONTRACT DOCUMENT“ 
 
The folloǁiŶg doĐuŵeŶts ĐoŶstitute the eŶtiƌe agƌeeŵeŶt ďetǁeeŶ the Paƌties ǁith ƌegaƌd to the suďjeĐt ŵatteƌ 
heƌeof ;͞CoŶtƌaĐt͟Ϳ, supeƌsediŶg all pƌioƌ ƌepƌeseŶtatioŶs, agƌeeŵeŶts, ĐoŶtƌaĐts aŶd pƌoposals, ǁhetheƌ 
ǁƌitteŶ oƌ oƌal, ďǇ aŶd ďetǁeeŶ the Paƌties oŶ this suďjeĐt, aŶd iŶ Đase of aŵďiguities, disĐƌepaŶĐies oƌ 
iŶĐoŶsisteŶĐies ďetǁeeŶ oƌ aŵoŶg theŵ, shall applǇ iŶ the folloǁiŶg oƌdeƌ of pƌeĐedeŶĐe: 
 

;aͿ This doĐuŵeŶt; 
;ďͿ UN WoŵeŶ GeŶeƌal CoŶditioŶs of CoŶtƌaĐt—CoŶtƌaĐts foƌ the PƌoǀisioŶ of “eƌǀiĐes, aŶŶeǆed heƌeto 

as AŶŶeǆ A ;͞GeŶeƌal CoŶditioŶs͟Ϳ;  
;ĐͿ Teƌŵs of RefeƌeŶĐe, aŶŶeǆed heƌeto as AŶŶeǆ B ;͞TOR͟Ϳ; 
;dͿ [otheƌ aŶŶeǆes that ŵaǇ ďe ƌeleǀaŶt] 

 
Ϯ. “COPE 

The CoŶtƌaĐtoƌ shall peƌfoƌŵ seƌǀiĐes ;͞“eƌǀiĐes͟Ϳ as speĐified iŶ the TOR.  EǆĐept as eǆpƌesslǇ pƌoǀided iŶ this 
CoŶtƌaĐt aŶd iŶ paƌtiĐulaƌ the TOR, ;iͿ UN WoŵeŶ shall haǀe Ŷo oďligatioŶ to pƌoǀide aŶǇ assistaŶĐe to the 
CoŶtƌaĐtoƌ iŶ peƌfoƌŵiŶg the “eƌǀiĐes; ;iiͿ UN WoŵeŶ ŵakes Ŷo ƌepƌeseŶtatioŶs as to the aǀailaďilitǇ of aŶǇ 
faĐilities oƌ eƋuipŵeŶt ǁhiĐh ŵaǇ ďe helpful oƌ useful foƌ peƌfoƌŵiŶg the “eƌǀiĐes ;iiiͿ The CoŶtƌaĐtoƌ shall ďe 
ƌespoŶsiďle at its sole Đost foƌ pƌoǀidiŶg all the ŶeĐessaƌǇ peƌsoŶŶel, eƋuipŵeŶt, ŵateƌial aŶd supplies aŶd foƌ 
ŵakiŶg all aƌƌaŶgeŵeŶts ŶeĐessaƌǇ foƌ the peƌfoƌŵaŶĐe aŶd ĐoŵpletioŶ of the “eƌǀiĐes. 

ϯ. DURATION 
 

This CoŶtƌaĐt shall take effeĐt oŶ the date of the latest sigŶatuƌe ;the ͞EffeĐtiǀe Date͟Ϳ aŶd shall ƌeŵaiŶ iŶ effeĐt 
uŶtil [iŶseƌt date], uŶless eaƌlieƌ teƌŵiŶated ;͞IŶitial Teƌŵ͟Ϳ. UN WoŵeŶ ŵaǇ, at its sole optioŶ, eǆteŶd the 
CoŶtƌaĐt, uŶdeƌ the saŵe teƌŵs aŶd ĐoŶditioŶs as set foƌth iŶ this CoŶtƌaĐt, foƌ a ŵaǆiŵuŵ of [Ŷuŵďeƌ] 
additioŶal peƌiod[s] of up to [tiŵe peƌiod] eaĐh.  UN WoŵeŶ shall pƌoǀide a ǁƌitteŶ ŶotiĐe of its iŶteŶtioŶ to do 
so at least ϯϬ ;thiƌtǇͿ daǇs pƌioƌ to the eǆpiƌatioŶ of the theŶ IŶitial Teƌŵ. 

 
ϰ. PRICE & PAYMENT ϲ 

 

                                                             
 ϲ AdǀaŶĐe paǇŵeŶts should Ŷot ďe ŵade usiŶg this teŵplate. Please use the Model IŶstitutioŶal “eƌǀiĐes CoŶtƌaĐt oƌ 
PƌofessioŶal “eƌǀiĐes CoŶtƌaĐt foƌ seƌǀiĐes ǀalued at U“D $ϯϬ,ϬϬϬ oƌ aďoǀe oƌ foƌ pƌoĐuƌeŵeŶt aĐtioŶs foƌ seƌǀiĐes ǀalued 
ďeloǁ U“D $ϯϬ,ϬϬϬ, ǁheƌe the Ŷatuƌe of seƌǀiĐes oƌ teƌŵs aŶd ĐoŶditioŶs aƌe Ŷoǀel oƌ Đoŵpleǆ.  Please Ŷote that adǀaŶĐe 
paǇŵeŶts should ďe gƌaŶted oŶlǇ iŶ eǆĐeptioŶal Đases, aŶd that theǇ ŵust ĐoŵplǇ ǁith UN WoŵeŶ poliĐies aŶd pƌoĐeduƌes. 
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;“eleĐt oŶe optioŶ aŶd delete the otheƌͿ  

OPTION ϭ ;FIXED FEEͿ ϳ 
;Delete title iŵŵediatelǇ aďoǀe afteƌ seleĐtiŶg optioŶͿ  

IŶ full ĐoŶsideƌatioŶ foƌ the Đoŵplete aŶd satisfaĐtoƌǇ peƌfoƌŵaŶĐe of the “eƌǀiĐes uŶdeƌ this CoŶtƌaĐt, UN WoŵeŶ 
shall paǇ the CoŶtƌaĐtoƌ a total fiǆed fee of [iŶseƌt ĐuƌƌeŶĐǇ & aŵouŶt iŶ figuƌes aŶd ǁoƌds]. This fee shall ƌeŵaiŶ 
fiƌŵ aŶd fiǆed duƌiŶg the teƌŵ of the CoŶtƌaĐt.  The CoŶtƌaĐtoƌ shall suďŵit iŶǀoiĐes oŶlǇ upoŶ aĐhieǀeŵeŶt of the 
ĐoƌƌespoŶdiŶg ŵilestoŶes aŶd foƌ the folloǁiŶg aŵouŶts:  

MILE“TONE  AMOUNT  TARGET DATE 

UpoŶ.....   ......  ./../.... 

.........    ......  ../../.... 

OR 

OPTION Ϯ ;TIME-BA“ED CONTRACT“Ϳ ϴ 
;Delete title iŵŵediatelǇ aďoǀe afteƌ seleĐtiŶg optioŶͿ  

IŶ full ĐoŶsideƌatioŶ foƌ the Đoŵplete aŶd satisfaĐtoƌǇ peƌfoƌŵaŶĐe of the “eƌǀiĐes uŶdeƌ this CoŶtƌaĐt, UN WoŵeŶ 
shall paǇ the CoŶtƌaĐtoƌ a pƌiĐe Ŷot to eǆĐeed [iŶseƌt ĐuƌƌeŶĐǇ & aŵouŶt iŶ figuƌes aŶd ǁoƌds] ;͞the Maǆiŵuŵ Total 
AŵouŶt͟Ϳ. The Maǆiŵuŵ Total AŵouŶt is Ŷot a guaƌaŶteed aŵouŶt. The Fee “Đhedule iŶ AŶŶeǆ [iŶseƌt aŶŶeǆ 
Ŷuŵďeƌ] ĐoŶtaiŶs the ŵaǆiŵuŵ aŵouŶts peƌ Đost ĐategoƌǇ that aƌe ƌeiŵďuƌsaďle uŶdeƌ this CoŶtƌaĐt; suĐh 
ŵaǆiŵuŵ aŵouŶts aƌe Ŷot guaƌaŶteed aŵouŶts. The CoŶtƌaĐtoƌ shall ƌefleĐt iŶ its iŶǀoiĐes the aŵouŶt of the aĐtual 
ƌeiŵďuƌsaďle Đosts iŶĐuƌƌed iŶ the peƌfoƌŵaŶĐe of the “eƌǀiĐes. The CoŶtƌaĐtoƌ shall Ŷot do aŶǇ ǁoƌk, pƌoǀide aŶǇ 
eƋuipŵeŶt, ŵateƌials aŶd supplies, oƌ peƌfoƌŵ aŶǇ otheƌ seƌǀiĐes ǁhiĐh ŵaǇ ƌesult iŶ aŶǇ Đosts iŶ eǆĐess of the 
Maǆiŵuŵ Total AŵouŶt oƌ of aŶǇ of the aŵouŶts speĐified iŶ the Fee “Đhedule foƌ eaĐh Đost ĐategoƌǇ ǁithout the 
pƌioƌ ǁƌitteŶ agƌeeŵeŶt of UN WoŵeŶ.  The CoŶtƌaĐtoƌ shall suďŵit iteŵized iŶǀoiĐes foƌ the ǁoƌk doŶe eǀeƌǇ 
[iŶseƌt peƌiod of tiŵe oƌ ŵilestoŶes].  

ϱ. INVOICE“ 

The CoŶtƌaĐtoƌ shall suďŵit to UN WoŵeŶ aŶ oƌigiŶal ĐopǇ of its iŶǀoiĐes, as is ƌeƋuiƌed iŶ the pƌeĐediŶg AƌtiĐle, 
speĐifǇiŶg, at a ŵiŶiŵuŵ, a desĐƌiptioŶ of the “eƌǀiĐes peƌfoƌŵed, the uŶit pƌiĐes iŶ aĐĐoƌdaŶĐe ǁith the Fee 
“Đhedule ;if ƌeleǀaŶtͿ, aŶd the total pƌiĐe of the “eƌǀiĐes, togetheƌ ǁith suĐh suppoƌtiŶg doĐuŵeŶtatioŶ as UN 
WoŵeŶ ŵaǇ ƌeƋuiƌe, as folloǁs:  

[IŶseƌt addƌess aŶd ĐoŶtaĐt details foƌ suďŵissioŶ of iŶǀoiĐes].   

 

ϲ. PAYMENT 

PaǇŵeŶts shall ďe ŵade to the CoŶtƌaĐtoƌ thiƌtǇ ;ϯϬͿ daǇs fƌoŵ ƌeĐeipt of the CoŶtƌaĐtoƌ’s iŶǀoiĐe aŶd 
suppoƌtiŶg doĐuŵeŶtatioŶ aŶd ĐeƌtifiĐatioŶ ďǇ UN WoŵeŶ that the “eƌǀiĐes ƌepƌeseŶted ďǇ the iŶǀoiĐe haǀe 
ďeeŶ pƌoǀided aŶd that the CoŶtƌaĐtoƌ has otheƌǁise peƌfoƌŵed iŶ ĐoŶfoƌŵitǇ ǁith the teƌŵs aŶd ĐoŶditioŶs of 

                                                             
     ϳ This optioŶ is to ďe used foƌ fiǆed fee ĐoŶtƌaĐts. Fiǆed pƌiĐe ĐoŶtƌaĐts should ŶoƌŵallǇ ďe used ǁheŶ it is possiďle to 
estiŵate ǁith ƌeasoŶaďle aĐĐuƌaĐǇ the Đosts of the aĐtiǀities ǁhiĐh aƌe the suďjeĐt of the CoŶtƌaĐt.  CoŵpeŶsatioŶ foƌ 
seƌǀiĐes is usuallǇ ƌefeƌƌed to as the fee.  IŶ a fiǆed fee ĐoŶtƌaĐt, theƌe aƌe Ŷo ͞ƌates͟; the aŵouŶt of the fee is fiǆed.  

     ϴ This optioŶ should ďe used foƌ tiŵe aŶd ŵateƌials ĐoŶtƌaĐts. NoƌŵallǇ, suĐh ĐoŶtƌaĐts should ďe used ǁheƌe the 
ĐoŵpeŶsatioŶ of the ĐoŶtƌaĐtoƌ is ďased oŶ tiŵe speŶt iŶ peƌfoƌŵiŶg the seƌǀiĐes, aŶd possiďlǇ ǁith ƌeiŵďuƌseŵeŶt of 
eǆpeŶses iŶĐuƌƌed ďǇ the ĐoŶtƌaĐtoƌ. Cost ƌeiŵďuƌsaďle ĐoŶtƌaĐts aƌe Ŷot ŶoƌŵallǇ used foƌ the pƌoǀisioŶ of seƌǀiĐes. IŶstead, 
ǁheƌe the ĐoŶtƌaĐtoƌ’s ĐoŵpeŶsatioŶ is ďased oŶ tiŵe speŶt iŶ peƌfoƌŵiŶg the seƌǀiĐes ;aŶd possiďlǇ ƌeiŵďuƌseŵeŶt of 
eǆpeŶses foƌ ŵateƌialsͿ, a tiŵe aŶd ŵateƌials ĐoŶtƌaĐt should ďe used; see POM, seĐ. ϭϭ.Ϯ.  
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this CoŶtƌaĐt, uŶless UN WoŵeŶ disputes the iŶǀoiĐe oƌ a poƌtioŶ theƌeof.  All paǇŵeŶts to the CoŶtƌaĐtoƌ shall 
ďe ŵade ďǇ eleĐtƌoŶiĐ fuŶds tƌaŶsfeƌ to the CoŶtƌaĐtoƌ’s ďaŶk aĐĐouŶt, as folloǁs:  

ϳ.ϰ.ϭ Naŵe of BaŶk:  
BaŶk Addƌess:  

BaŶk ID:     
AĐĐouŶt No: 

Title/Ŷaŵe:     
    

UN WoŵeŶ ŵaǇ ǁithhold paǇŵeŶt iŶ ƌespeĐt of aŶǇ iŶǀoiĐe if it ĐoŶsideƌs that the CoŶtƌaĐtoƌ has Ŷot peƌfoƌŵed 
iŶ aĐĐoƌdaŶĐe ǁith the teƌŵs aŶd ĐoŶditioŶs of this CoŶtƌaĐt oƌ has Ŷot pƌoǀided suffiĐieŶt doĐuŵeŶtatioŶ iŶ 
suppoƌt of the iŶǀoiĐe. Wheƌe aŶ iŶǀoiĐe is disputed iŶ paƌt, UN WoŵeŶ shall paǇ the CoŶtƌaĐtoƌ aŶǇ uŶdisputed 
poƌtioŶ aŶd the Paƌties shall ĐoŶsult iŶ good faith to pƌoŵptlǇ ƌesolǀe outstaŶdiŶg issues. OŶĐe the dispute has 
ďeeŶ ƌesolǀed, UN WoŵeŶ shall paǇ the CoŶtƌaĐtoƌ the ƌeleǀaŶt aŵouŶt ǁithiŶ thiƌtǇ ;ϯϬͿ daǇs. The CoŶtƌaĐtoƌ 
shall Ŷot ďe eŶtitled to iŶteƌest oŶ aŶǇ late paǇŵeŶt oƌ aŶǇ suŵs paǇaďle uŶdeƌ this CoŶtƌaĐt oƌ aŶǇ aĐĐƌued 
iŶteƌest oŶ paǇŵeŶts ǁithheld ďǇ UN WoŵeŶ iŶ ĐoŶŶeĐtioŶ ǁith a dispute. 
 
ϳ. NOTIFICATION“   

All ŶotiĐes aŶd otheƌ ĐoŵŵuŶiĐatioŶs ďetǁeeŶ the Paƌties ƌeƋuiƌed oƌ ĐoŶteŵplated uŶdeƌ this CoŶtƌaĐt shall 
ďe iŶ ǁƌitiŶg aŶd shall ďe tƌaŶsŵitted to the folloǁiŶg: 

Foƌ UN WoŵeŶ: 

[IŶseƌt Naŵe, Addƌess, PhoŶe aŶd Eŵail] 

Foƌ the CoŶtƌaĐtoƌ: 

[IŶseƌt Naŵe, Addƌess, PhoŶe aŶd Eŵail] 

 

IN WITNE““ WHEREOF, the Paƌties haǀe, thƌough theiƌ authoƌized ƌepƌeseŶtatiǀes, eǆeĐuted this CoŶtƌaĐt oŶ 
the date heƌeiŶ ďeloǁ ǁƌitteŶ. 

 

Foƌ aŶd oŶ ďehalf of UN WoŵeŶ:               Foƌ aŶd oŶ ďehalf of the CoŶtƌaĐtoƌ: 

 

“igŶatuƌe  __________________________  __________________________ 

Naŵe   __________________________  __________________________ 

Title        __________________________  __________________________ 

Date         __________________________  __________________________ 
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ANNEX ϵ 

GENERAL CONDITION“ OF CONTRACT  

 

The GCs ĐaŶ ďe aĐĐessed ďǇ Pƌoposeƌ fƌoŵ UN W ǁeďsite ďǇ ĐliĐkiŶg oŶ the ďeloǁ liŶk.  

 

o Foƌ “eƌǀiĐes, aǀailaďle fƌoŵ this liŶk: 
http://ǁǁǁ.uŶǁoŵeŶ.oƌg/~/ŵedia/CoŵŵoŶCoŶteŶt/PƌoĐuƌeŵeŶt/UNǁoŵ
eŶ-GeŶeƌalCoŶditioŶsOfCoŶtƌaĐt-“eƌǀiĐes-eŶ.pdf   
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ANNEX ϭϬ 

“UBMI““ION CHECKLI“T  

 

FOR “UBMI““ION“ BY COURIER MAIL/HAND DELIVERY: 

Outer eŶǀelope ĐoŶtaiŶiŶg the folloǁiŶg forŵs: 
 Pƌoposal “uďŵissioŶ Foƌŵ ☐ 
 VoluŶtaƌǇ AgƌeeŵeŶt to Pƌoŵote GE & WE ;VoluŶtaƌǇͿ ☐ 

Fiƌst iŶŶeƌ eŶǀelope ĐoŶtaiŶiŶg: 
 TeĐhŶiĐal Pƌoposal ☐ 

“eĐoŶd iŶŶeƌ eŶǀelope ĐoŶtaiŶiŶg: 
 FiŶaŶĐial Pƌoposal ☐ 

 

FOR EMAIL “UBMI““ION“: 

TeĐhŶiĐal Pƌoposal PDF seŶt to the teĐhŶiĐal e-ŵail addƌess speĐified iŶ the IŶǀitatioŶ Letteƌ iŶĐludes: 
 TeĐhŶiĐal Pƌoposal ☐ 
 Pƌoposal “uďŵissioŶ foƌŵ ☐ 
 VoluŶtaƌǇ AgƌeeŵeŶt to Pƌoŵote GE & WE ;VoluŶtaƌǇͿ ☐ 

FiŶaŶĐial Pƌoposal PDF seŶt to the fiŶaŶĐial e-ŵail addƌess speĐified iŶ the IŶǀitatioŶ Letteƌ iŶĐludes: 
 FiŶaŶĐial Pƌoposal ☐ 
 FiŶaŶĐial EǆĐel “pƌeadsheet ;if ƌeƋuiƌedͿ ☐ 

 

 

Please ĐheĐk-off to ĐoŶfiƌŵ the ďeloǁ: 
MODEL FORM OF CONTRACT HA“ BEEN READ AND UNDER“TOOD ☐ 
THE GENERAL CONDITION“ OF THE CONTRACT HAVE BEEN READ, UNDER“TOOD, DULY 
REVIEWED BY A LEGAL ENTITY FOR MY ORGANI)ATION’“ ABILITY TO COMPLY AND 
ACCEPT ALL TERM“. 

☐ 

 


