United Nations Children's Fund

u n gcef {i\ ,i% 31 Augtst 1988 Sir., No. 131 Jelephone
\}Vﬂ'}/ ﬁ';','?é\'f;\ L;;er of Emait chisinau@unicef.org
REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2018-9137829 19 February 2018

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Support UNICEF in mobilizing adolescents and youth to participate in the SCORE survey
Please find the detailed assignment information in the Terms of Reference (ToR) attached as
Annex B to this RFP

XXXXXXKX FAX/LETTER NOT SPECIFIED IN 'PREPARE [TB (ZMRQ)" XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

Ka g?@/&fc@f Date: (502 253(3“'
Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

Approved By:

Date: / % /’Z’ /éﬂ/(

Margarita Tileva ¢
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2018-9137829 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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item  Service Description Quantity Unit Unit Price Price
10 SCORE survey
SCORE Survey 1 PU
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SPECIAL NOTES
PART | - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation

2.1 The purpose of this Request for Proposals for Services ("RFPS") is to invite proposals for
Institutional consultancy to support mobilizing adolescents and youth to participate in
the SCORE survey, as fully detailed in the Terms of Reference attached at Annex B.

2.2 This RFPS document is comprised of the following:

- This document

- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document

- The full Terms of Reference attached as Annex B

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.

1.2 Instructions for proposal submission:

Hardcopy submissions:

Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(EET) on 2 March 2018 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a} the Technical Proposal (including
signed Bid Form) and b) the Price Proposal.

Sealed proposals must be securely closed in suitable envelopes and dispatched fo arrive at the
1EJN{CEF office indicated no later than the closing time and date. They must be clearly marked as
ollows:

- Quter envelope: Name of company

RFP number LRPS-2018-9137829

UNICEF Moldova

131, 31 August 1989 street, Chisinau, Moldova

- filed and signed Bid Form;

- Inner envelope # technical proposal: Name of company, RFP number - technical proposal

- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.

Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.

Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
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rejected.

All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:

Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (EET) on 2 March 2018, in one separate e-mail for the Technical Proposal containing a
scanned copy duly signed and dated (including signed Bid Form) with the e-mail subject
LRPS-2018-9137829 Technical and another separate e-mail for the Price Proposal containing a
scanned copy duly signed and dated with the e-mail subject LRPS-2018-9137829 Financial.
Please password-secure the PDF file containing Price Proposal or compress it with ZIP archiver
with password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 15 MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Alexandr Petrov at apetrov@unicef.org. The deadline for receipt of any
questions is 27 February 2018, 17:00.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -
ANY PROPOSALS SENT TO THE ABOVE-NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as c¢lear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compiie the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website andfor respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response io a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.

1.5 Submission Deadline. The deadline for submission of proposals is as follows:

2 March 2018, 17:00 (EET).

Any proposals received by UNICEF after the Submission Deadline will be rejected.

1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal
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3.1 Validity Period. Important! Proposers must indicate the validity period of their
Proposal. Proposals should be valid for a period of not less than one hundred and twenty
(120) days after the Submission Deadline. A Proposal valid for a shorter period of time shall
not be further considered. UNICEF may request the Proposer to extend the validity period. The
Proposal of Proposers who decline to extend the validity of their Proposal shall become
disqualified as no longer valid.

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the FProposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitied, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information

4.1 Proposer. The term "Proposer” refers to those companies that submit a proposal pursuant o
this RFPS and "Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:

- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Vegture Agreement among the legal entities, which will be submitted along with the Proposal;
an

- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

{c) If a joint venture's Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF's further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
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UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:

- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);

- Review the RFPS to ensure that they have a complete copy of all documents:

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html ;

- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies.html.

In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;

- Attend any bid conference if it is mandatory under this RFPS;

- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, fo the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer's own risk, and may resuli in rejection of the
Proposer's Proposal.

5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF's stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.

5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. [t is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
Organization/Company.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2018-9137829.

5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
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proposals and original solutions fo the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements confained in the Terms of Reference/Statement of Work for this RFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, mestings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential®, next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF ("RFPS Materials")
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations

7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.

7.3 UNICEF reserves the right o reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or

(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Il -AWARD/ADJUDICATION OF PROPOSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF's regulations, rules and practices and all determinations are made in UNICEF's sole
discretion.
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After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory reguirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-comptiant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.

Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach

The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).

fF’roposals submitted in response to this RFPS should include and will be evaluated against the
ollowing:

a) Technical Evaluation, based on the following criteria:

Overall response # 10 maximal pts

Company and Key personnel # 30 maximal pts

Proposed Project Methodology and Approach - 30 maximal pts

Total Maximum 70 Points

Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)

The total amount of points allocaied for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.

Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal} / Price of proposal X

Total obtainable Technical and Price points: 100

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).

1.3 Multiple Arrangements. UNICEF reserves the right 1o make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Natification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract{s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF's General Terms and Conditions of Coniract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
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3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;

(b) to verify any information contained in Proposer's response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF's sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

{e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF's standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF's satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.

1.3 Currency.

(@) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.

(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Doliars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.

1.4 Taxes. Article ll, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. [f the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
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offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:

{a) The key experts proposed in the Proposal must not be part of any other Proposer's Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.,

(b} Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal parily on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the conirol of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

24  Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

(i) Those that were undertaken together by the joint venture; and

(i) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liguidated Damages

3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:

"In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liqguidated damages from the Contractor and, at UNICEF's option, the Contractor will pay such
liguidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor's invoice(s). Such liguidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”
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PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer's affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer's affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a resuit of such retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting confract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person's rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer's Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any confract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.

3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
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3.3 No official of UNICEF or of any United Nations Systemn organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the confract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:

(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior {o separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. if the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days' suspension at UNICEF's sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF's Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF's Paolicy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation's Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating fo consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
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maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF's implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and o terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer's compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer's premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.

REQUEST FOR PROPOSAL FOR SERVICES Page 15 of 23 LRPS5-2018-9137829



unicef

INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified carlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 andfor 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted together with the Proposal. The Bid
PoanRecglest for Proposal for Services Form should be signed
by the duly authortzed representative of the submifting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Propaosal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect {as applicable) postal address, email address
or fax number;

b} received after the stipulated closing time and date;

cg failure 1o quote in the currency(ies) stated in the RFP(S);

d) in a different form than prescribed in the RFP(S).

1.5  Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
aying vparticular attention to its schedules/Terms of
eference/Statement of Work and its evaluation criteria, 1t is
important to note that UNICEF actively welcomes innovative
progosals and original solutions to the stated service/goods
need.

NQ PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be dprepared in
accordance  with the requirements contained 1n the
schedules/Terms of Reference/Statement of Work for this

(S).
1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* QOuter sealed envelope:
Name of company
RFP(5) NO.

NAME OF UNIT & UNICEF OFFICE ADDRESS)

* lmner sealed envelope - Technical Proposal (1 original and 2

copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (! original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other mamner will be invalidated.

1.7.4 In case of aqf( discranncy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph,

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be "Cc" or
"Bec" in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name Ige.g. Company ABC Technical Proposal,
Company ABC Price rorosall)j. Email links {e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior fo the stated closing time and date
will be kept unopened. ICEF will open Proposals when the
specified {ime has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will acce]pt no responsibility for the c{aremature
o em'lfz_gdof a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
progpsers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Globat
Marketplace(UNGM{ Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungim.org

4. AWARD NOTIFICATION

REQUEST FOR PROPOSAL FOR SERVICES
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Scrvices)
Definitvens and UNICEF Supply Website
1.} In these Genzral Tenns and Cenditions (Services), the followiny terms have the following meaning:

"Affiliates” means. with respect to the Contractor, any of its corporale affiliates or associales, including parent
entities, subsidiaries. and other entities in which il owns a substantial mierest.

“Confidential Informarion™ means informatfor: or data that is designated as confidential at the tme of exchange
benween the Parties or promprly identified as confidential i writing when famished in intangible form or
disciosed orally, and ncludes mformation, the confidential or propriclary nature of which. is or should be
reasonably apparent frem the inherent nature, quality or characteristics of such information.

"Contract" means the services contract that incorporates these Generut Tenns and Conditions of Contract
(Services). [t includes contracts for services issued by UNICEF, whether or not they are issued under a
long-term arrangematn or similar ¢ontracy.

"Contractor” nieans the contractar nanied i the Contract

“Deliverables™ means the work product and ather output of the Services required 1o be delivered by Comractor
as part of the Services, as speeified in the relevant section of the Comract.

"Disabling Code” means any virnus. back door, timer or other lminmg routine, instruetion or design, or other

mlicious, illicic or similar unrequested code that may have the consequence (whether by desian or
unintentionally) of disrupting, disabling, harming, circuswenting seeurity controls or olherwise impeding m
any mannzt the normal eperation or performance of (1) any sofbware er service or {jit any UNICEF information

SYsLem or nenwork.

"End User” means, in e event that the Services or Deliverables mvolve the use of any intbrmation systems,
any and el UNICEF employees, consuliants and olher persennc] and any other external users collaborating wilks
UNICEF, in each case, authorized by UNICEF 1o access and use the Services andzor Deliverables.

“Fee" is definedd in Article 3.1,

“Hest Government” means a Gevernenent with which UNICEF has o programme of development ceoperation,
and includes a Government of a country in which UNICEF provides humanitarian assistance.

Comractor's “Key Personnel” are: {i) Personnel identified in the proposal as key individuals {as a8 ininimum,
PaTIners. managers, senior sudiors) o be assigned for pamicipation in e performance of the Commct: (it
Personnel whose resumes were submitted with the proposal; and (iii) mdividuals who are desipnated as key
personnel by agresment of the Contragtor and UNICEF during negatiations,

“Pasties” mcans the Contractor and UNICEF together and a "Party” means #ach of the Contractor and UNICEF.

Contractor’s "Personnel means the Conunctor's officials, emplayees, agems, individual sub-contragters and
other represenlatives.

"Seeurity Incident” means. with respect 1o any information system. service ur network nsed in the defivery of
the Services or Deliverables, one or more events that (a) indicates that the security of such information system,

service, or network may have been breached or compromised and (b) that sueh breach or compromise could
very likely compromise she security of UNICEFs Confidential Information or weaken or impair UNICEFs

sperations. Security Incident sncludes any actuzl, threatened or reasonably suspeeted unauthorized access o,
disclosure of, us2 of or acqusition ef LINICEF Data that compromises the seeurity, confidentiality. or integrity

of the UNICEF Dam, or the ability of UNICEF or End Users 1o access the UNICEF Data.

"Services" means the services specified m the relevant section of the Contract.

"UNICEF Dala” means any and all informaton or data in digial form or processed or held m digiral form that
{a} are provided ta ihe Comtracter by, or on behalf of, UNICEF and‘or Eud Users under the Contract o1 through
UNICEFs and/or End Users' usg of the Services or in connestion with the Services. or {b) are collected by the
Compctor in the performance of the Contraet.

“UNICEF  Supply  Website" UNICERs availuble ot
htip:iswnww uniceforg/supply/mdex_procurement_policies.himd, as may be updaied from tume to time,

means. public  access  webpage

1.2 These General Terms and Conditions of Contract, UNICEFs Policy Prohibiting and Combatting Froud

and Cormuption, the UNICEFs Policy on Condoel Pramating the Protection and Safeguarding of Chikdren, the
UN Supplier Cade of Conduct and UNICEF's Information Disclosure Policy referred to in the Contracl. as weil
as other policies applicable 1o the Comractor, are publicly available on the UNICEF Supply Website. The

Contructor represents that it has reviewed all such policics as of the effective date of the Contract.

2. Provision of Services and Deliverables; Contractor's Personnzl; Sub-Comtragiors
Provision of Services and Deliverables

21 The Contraclor will provide the Services und deliver the Deliverables in aceordance with the scope of
work ser eut i the Contract. including, but not lindted 1o, the tme for delivery of the Services and
Deliverables. and to UNICEFs sausfaction. Exeept as expressly provided n the Comtract, the Contractor will
be responsible avits sole cost for providing all the necessary personnel. cquipinent, material and supplies und
for making alt arrangements neeessary for the performance and complation of the Servives snd delivery of the
Dzlwverables under the Contract

1.2 The Contractor acknowledges that, other than as expressly set out in the Contract, UNICEF will have no
oblipation to provide any assistance to the Contrazclor and UNICEF makes no representations as (o the
availabilizy of any facilinies, equipment. materials, systems or licenses which may be helpfid or usefui for the
fulfillment by the Comeactor of its oblipations under the Contract, [T UNICEF provides access 1o and use of
UNICEF premises. facilities or systems {whether on site or remately) to the Contractor for the purposes of the
Contraer, the Contractor will ensurg shat its Persennet or sub-contractors will, at all times {2) use such access
exclusively for the specific purpese for which the access hus been granted and (b) comply with UNICEFs
security and olher regulations and mstructions for such access and use. including. but not lmited 10, UNICEFs
wiermation security policies, The Contracter will ensure that anly those of its Personnel thar have been
authorized by the Contractor, and approved by UNICEF. have access te UNICEFs premises, facilities or
syslems.

23 The Contractor will use its best efforts 10 accommodate reasonable requests for chunges (if any) to the
seope of woek of the Services or time for provision of the Services or delivery of the Deliverabies, It UNICEF
e UNICEF and the Contractor will
negotiste any necessary changes 1o the Comtraet, including as to the Fee and the time scheduls under the

requests any material change to the scope of work or time for delive

Contrace. Any such agreed changes will become effcertve only when they are set ouf in s witten amendment lo
the Contruet signed by both UNICEF and the Comtractor. Should the Parties il 1o sgree on uny such changes
within thirty (30} days, UNICEF will have the option 1o terminate the Contract without penalty notwithstanding
any ather provision of the Contrael

24 The Contravtor will neither svek nor accept instructions from any entity other than UNICEF (or entities
authorized by UNICET 1o give mstructions to the Contractor) in connection with the provision of the Services
or development and delivery of the Deliverables,

2.5
with UNICEF. Such equipment and supplies will be returned to UNICEF mt the vonclusion of the Contract or

Title 16 any equipment and supplies which may be provided 10 the Contractor by UNICEF, will remain
when no longer needed by the Contruetor in the samie condition as when they were provided to the Contractor,
subjeet 10 nornal wenr and tear. The Contractor will pay UNICET the value of any loss ofl damwge to. or
degradation of, the equipment and supplics beyond normal wear and tear,

Non-conferming Services and Consequences of Delay

16
dote stipulated in the Centract, the Comractor will (i) immediately consult with UNICEF to determine the most

If' the Contraetor determines it will be unabls to provide the Services or deliver the Deliverables by the

expeditions mzans for delivery of the Services andror Dreliverables; and (i) take necessary action 1o expedite
delivery of the Services andror Deliverables, at the Contractors cost (unless the delay is due 1o force majeure as
defined in Amicle 6.8 below}, if reasonably se requested by LNICEF

2.7 The Contracter acknowledges that UNTCEF may monitor the Contractor’s performance under the Contract
and may al any time evaluate the guality of the Services provided and the Defiverables to determine whether or
not the Senvices and Deliverables conform o the Conract. The Comractor agrees To provide #s full cooperation
with such performance monitonng and evshation. at no additzonal cost or expense o UNICEF. and will
provide relevant mfermation as reasonably requested by UNICEF, including, but not limited to, the date of
receipt of the Contraet, detailed status updates, costs 10 be charged and payinents made by UNICEF or pending,
Neither the evaluation of the Servives nnd Deliverables, nor failure to undertake any such cvaluation, will
relieve the Comracior of any of its wurrunty or other oblgations under the Comisact.

28
Contract or are delivered Tate or incompicte. without prejudice 1o any of its cther rights and remedics, UNICEF

Lf the Services or Deliverables prosided by the Contracter do not conform 1o the requirements of the

can, ot its aption;
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ANNEX A
GENERAL TERMS AND CONDITIONS

{a) by written notice. require the Contractor. at the Contractor’s expense. 1o remedy its performance, inchiding
any deficiencies in the Deliverables, te UNICERFs satisfaction withis thiny (30) days after receipt of UNICERs

autice {or within such shoner period as UNICEF may deterimine, in its solz dis 1, is necessary as specified

in the notice);

(k) tequire the Contractor to refund all payments (if any) made by UNICEF i respect of suck
non-cuonforming er incomplete performance;

fe)  procure all er part of the Services and‘or Peliverubles from other sources, and require the Contractor to
pay UNICEF tor any additional cost bevound the balance of the Fee for such Services and Deliverables;

{d)  give written notice Lo rerminate the Conrract for breach. in accordance with Amicle 4.1 below, if the
Coniractor foils 10 remeady the breach within (he cure period specified in Artiele 6.1 or o the breach is not

capable of remedy:

(¢} require the Contraclor 1o pay liquidated daninges as st out in the Contract.

2.9 Further to Anticle 11,5 below. the Contmctor expressly acknowledges that if UNICEF akes delvery of
Services or Defiverables that have been delivered lne or otherwise not in full complinnce with the requirements
of the Contraet, this does nat constitute 2 waiver of UNICEF's rights in respect of such late or non-coinplisnt

perlortiance.
Lontructer's Persommel and Sub-Comractors
2.10  The following provisions apply with regard to the Contractor's Personnel:

(a)  The provisions el Adticle 7 (Ethical Standurdst will upply w the Contructor's Personne] as expressly stated
in Article 7.

{b}  The Contracier will be responsible for the professional and technical competence of the Personnef it
assigns 10 perform work under the Contzzet and will seleer professionally qualified, reliable and competent
individuats who will bz able w effectively perform the obligations under the Contruct and whe, while doing so,

will respect the logal laws and eustoms ind eonform o a high standand of moral and ethical conduct,

(c) The quabfications of any Personnel whom the Contractor may assign or may propose 10 assign o perform
any ubligations under the Contract will be substantially the same as, or better than. the qualifications of any
personnel origmaliy proposed by the Contractor.

(dy  Auany sime during the term of the Comract, UNICEF can make u written request that (he Contractor
replace one or more of the assigned Perscanel UNICEF wilt not be required to give an explanation or
Justification for this request. Within seven (7} working days of receiving UNICEF's request ior replacement the
Contractor mmist yeplace the Personned in quusli(m with Personnel acgepgable to UNICEF, This provision alio
extends to Personnel of the Contractor who have "account manager” er “relationship manager” type functions,

(2)  If one or more of Comractor’s Key Personnel become unavailable, for any reason. for work under the
Conrravt, the Contractor wilt (i} notify the UNICEF contracting authority at l2ast fourteen (14) days in advanee;
and [1) obtain the UNICEF comracting suthority's approval prior to amking any substitution of Key Pemonnel.
Tnn notifying the UNICEF contracting awthority, the Contractor wilt provide an explanation of the circumstances
necessilating the proposed replacemeni(s) and submit justification and qualification of replacement Personne?
in sufficient detail te permit evaluation of the impact on the engagement.

[§}] The approval of UNICEF of apy Personnel sssigned by the Contractor (mehuding wmy replacenient
Personnel) will not relieve the Contractor of any of its obligations under the Comtracl. The Contractar's
Personnel, including individua! sub-contractors. will not be considered in any respect as being the employees or

agems of UNICEF,

{g)  All expenses of the withdrawal or replacement of the Contractor's Persormel will. in all cases, be bome
exclusively by the Contractor.

an
sub-tontractors il proposcs to use in connection with the Contract. The spproval of UNICEF of a sub-cuntractor

The Contragtor will abtain the prier writien approval amd clesrance of UNICEF for all institutional

will rot refieve the Contrzetor of any of its obligations under the Contruct. The tenns of any sab-contmet will
be subjeet 10, and will be construed in a manner that is fully in zecordance with, al of the terms and conditions
of the Contragt.

2,12 The Contractor confirms thut it has read UNICEF's Policy on Cendust Promoting the Protection und

Safeguarding of Children. The Contraclor will ensure that its Personnel understand the sotification
requiremznls expecied of them and will establish and maintain approprinte measures 10 promote complinnee
with such requirements. The Contracter will further cooperaze with UNICEF's implementation of this pokcy.

2.13  The Contractor will supervise s Personnel and sub-contractors and will be iully responsible and liable
for all Services parformed by its Personnel and sub-comtractors and for their compliance with the werms and
conditions of the Contract,

214 The Contrmetor will comply with Il applicable internmional standards and national labor laws, rules and
reguiations relting fo the employment of national and international staff in comection with the Services.
including, but not linited 1o, Iaws. rules and regulations associated with the payment of the employer's portions
of incoune tax. insurance, social securily. healh insurance. worker's campensation. retirement funds. severance
or ether similar payments. Witheur limiting the provisions of this Asticle 2 or Article 4 below, 1he Contracior
will be fully zespensible and Lable for, and UNICEF will net be bable for (z) all payments due 1o its Personnel

and sub-centzactors for their services m relation 1o the perforinance of the Contract; (b) any action, omission,

olicence er misconduct of the Contractor. ils Perseunel and sub-centractors; (¢) any insurance coverage
which may be necessary or desirable for the purpose of the Comract: {d) the safety and secunty of the
Comtractor’s Personnel and sub-contractors’ personnel; or (e} any costs, expenses, or claims assaciated witk any
illness, injury, death or disabiliy of the Comracior's Personnel and sub-contraiors” personnel, it being
undersiood that UNICEF will have no fiability or responsibilitywith regard 10 uny of the events referred 1o in
this Artiele 2.14,

3, Fee; Invoicing: Tax Exemption; Puymnent Terms

31 The fee for the Services is the amount in the currency specilicd i the fee section of the Contruer (the
“Fee"}, it being understood that such amount is specificé in United States dollars unless otherwise expressly
provided for in the fee section of the Contract. Unless expressly staled othenvise in the Contraet, the Fee is
inclusive of all cosis, expenses, charges or fees that the Comructor may incur in cosnection with the
performance of its obligations under the Contract; provided 1ha, withewt prejudice to or limiting the provisions
of Article 3.3 below, 2l duties and other 1axes inposed by any awthotily or exgily must be separsiely identificd.
It is undersiond and agreed that the Costractor will not tequest any change to the Fee afier the Services or
Dzhverables have been provided and that the Fee cannot be changed cxcept by written agreement between the
Parties before the relevamt Service or Deliverable is provided. UNICEF will not agree to changes to the Fee for
modifications or inlerpretations of the scepe of work if those modifications er interpretations of the scepe of
work have ulready been initiated by the Contracter. UNICEF will nol be liable to pay for any work conducted or
materials provided by the Centractor thal are outside the scope of work or were not authorized in advance hy
UNiCEF.

2.2 The Comtracior will issue invoices 1o UNICEF only afier the Contractor lias provided the Serviees {or
components of the Services) and delivered the Dzlnverables {or installnents of the Deliverables) in avcordance
with the Contracl and 10 UNICEF's satisfaction. The Contractor will issue (a) one ¢1) invoice in respect of the
paymant haing seught, in the earrency specified in the Coniract and in English. indicating the Contract
identificution number listed on the front page of the Contract; and (b} provide a clear and specilic description of
the Services provided and Deliverables delivered. as well as supporting documentation for reimbursable
expenses i any, in sufficient detall 10 permit UNICEYF 10 verify the amounts stated in the invoice.

3.3 The Contragtor sthorizes UNICEF to deduct from the Coniractor’s invoices any amount representing
disect taxes {except charges for wtilities services) and costoms testrictions, duties and charges of a similar
nature i respect of articles inported or exported for UNICEFs official use i accordance with the exemption
from 1ax in Amzicle [1, Section 7 of the Convention of the Priviteges and lmmunities of the United Nations,
1946, In the event oy govermmenal authority refises 10 recognize this cxemplion fron taxes, Tesirictions,
duties or charges. (he Contractor witl immediately consult with UNICEF 1o determine a mutually acceptable
procedure. The Contractor will provide full cooperation 10 UNICEF with regard to securing UNICEF's
exemptien from. or refund of amounts paid as, valie-added raxes or taxes of & similar nature.

34 UNICEF will notify the Centractar of any dispale or discrepancy in the content or form of any mvoive.
With respect to disputes regarding only a purtion of such invoice, UNICEF wilt pay the Contructor the amount
of the undisputed pontion in accordance with Amicle 3.5 below. UNICEF and the Contracior wil consult in
good faith 1o prompily resolve any dispule With respeel 1o any invoige. Upon resolution of such dispute. any
ameymis that have not been charged i accordance with the Contract wdl be deducted from: the invoice{s) in
which they appear and UNICEF will pay any agreed remaining items in the inveice(s) in accordance with

Article 3.5 within thirty (35) duys afier the finul resolstion of such dispute,

3.5 URICEF will pay the unconiested amonnt of the Contractor’s invoice within thirty {30) days of receiving.
Bboth the inveiee and the required suppering documents. as referred te in Article 3.2 above, The amount paid
will reflect any discount(s) shown under the puyment tenms of the Comntract. The Contraclor will not be entitled
1o interest on any late payment or any sums payable under the Contract ner any accrued interest on payments

Page 190f23



ANNEX A
GENERAL TERMS AND CONDITIONS

withheld hy UNICFF in connection with & dispule Payment will not relieve the Cantractor of its abligations
under the Contract and will not be deemed to bz acceptance by UNICEF of, or waiver of any of UNICEFS
rights with regard to, the Comracior’s performance.

3.6
Comtracter's registration process with GNICEF. All payments due to the Contraclor under the Contract will be

Each invoice will confinm the Contractors bank account details provided to UNICEF as part of the

made by ciectronic funds transfer to that bank account. It is the Contracter's respansibility to ensure tha the
bank details supplied by it to UMICEF are up-to-date and accurste ond notify UNICEF in writing by an
eathorized represeniutive of the Comracror of amy changes in bank <detaiis together with supperting
decumentation sarisfactory to UNICEF,

3.7

if. in UNICEF's opinion. the Centractor bas not performed i accordance with the terms and conditions ef the

The Contractor acknowledges and ngrees that UNICEF may withhold payment in respect of any invoice
Centract. or if the Contractor has nat provided sufficient documentation in supporl of the invoive

3.8 UNICEF will have the right to set off, against any amount or amounts due and payable by UNICEF to the
Contractor wder the Contract, any paymint, indebiedness or other claim (inciuding, without fimitation, any
overpayment made by UNICEF to the Coniractor) owing by the Contractor to UNICEF wnder the Contract or
under any uther contract or agreement berween the Parties UNICEF will not be required ta give the Contractor
prior natice before exercising this right of setvoff (such notice being waived by the Contractor). UNICEF will
promptly notify the Contractor afier it hos excreised such right of sct-off. explaining the reasons for such
sel-off. provided, however, that the falure to give sucl natification witl not affect the vaidky of such sei-off:

3.9  Each of the invoices paid by UNICEF may be subject to o post-paymsnt udit by UNICEFs extermal and
inrernat auditors or by other authorsed agems of UNICEF, at any time during the 1emm of the Contract and for
three (3) years afier the Contraet temunmeas, UNICEF will be entitled to 2 refund from the Contractor of
amounts sueh audit or avdits determine were not in accordance with the Contract regardiess ol the reasons for
such puynignts (nciuding but nat Emited 10 the activns or inactions of UNICEF stafl and other personned).

4. Representations and Warranties; lndemnification: Insurance

Representatiens and Warranties

4.1 The Cuntractor represents and warmants that as of the effective dute and throughont the werm of the
Contract: {a) th2 Contraclor has the full suthority and power to enter into the Coniruct and to perform its
obligations under the Contract and the Contract is a legal, valid and binding obligation, enforecable against it in
accordance with its rerms; (D) all of the information it has previously provided 1e UNICEF, or that it provides 1o
UNICEF during the temm of the Comract. concerning the Contractor and the provision of the Services and the
delivering of the Deliverables is true, cotreel, sectirule and nol misleadmur; {¢) 1t 15 finoncially solvent and is
able ta provide the Services to UNICEF in acesrdunce wirh the terms and ¢onditions of the Contract: () it has.

and will maintain throughout the renr of the Contract, all rights. licenses, authority and resources necessary. as
applicable, to provide the Services and deliver the Delverables to UNICFF's satisfaction and to perform its

obligations under the Contruct: {e) the work product is and will be oririnal to the Contractor and does not and
+will not infringe any copyright, trademark, patent or otler proprictary right of any third party; end () except as
othenwise expressly stated in the Contract. it has not and will not enler inlo any agreenznt or arrangenkent that
ICSUAiNg OT Tesircls any person’s Tights to use, sell, dispose of or otherwise deal with any Dieliverable or other
work resulting from the Services, The Centracior will futfill its commitments  with the fullest regard to the
interests of UNICEF and will refrain from any acuon which may adversely affect UNICEF or the United
Nations.

4.2
Contract, that it and s Personmel and sub-conmiractors will perform the Contract and provide the Services and

Th: Contractor fther represents and warrants, as of Lhe eflective date and throughow: the term of the

Deliverables {2) w2 professionol and workmaniike manner; (b) with reasonable care and skill and in
sccordance with the highest professionn]l standards accorded to professionals providing the same or
substantially simifar services in a same industry; {e) with priority egual to that given o the same or similer
services for the Contractors other clients: and (d) in accordance with afl laws. ordinances. rules, and regulations
bearing upon the perfarmance of its obligations under the Coutract and the provision of the Services and
Delivarables.

4.3 The representations and wagrantics made by the Contractor in Asticles 4,1 and 4 2 above arc made Lo and
are for the benefit of (a) each entity {if any) that makes a direct fimancial contributien to UMICEF to procure the
Services and Dreliversbles: and (bl each Government or other entity (i any} that receives the direct benefic of
the Services and Deliverables.

tndemnmiicatien

4.4 The Contractor will indermify, hold and save harmiess and defend, at its own expense, UNICEF. s

officils. emplayess, consultants and agents. each entuy that mukes a diect financial contribution 10 UNICEF
to procure the Services ond Deliverables and each Govemnment or otlicr entity that teceives the direct benedit of
the Services and Deliverables. from and against all suits. claims. demands. losses and liability of any nature or
kind. including their costs and expenses. by amy third party and arising out of the acts ar omissions of the
Contractor or ity Fersonne! or sub-comraciors in the performance of the Comtract. This provision will extend 10
bt not be limited 1o {a) elaims and liability in the nature of workers' compensation. {b) product hability. and (c}
ary actions or claims pertaining 10 the alleged infringement of a copyrgiy er other intellectual preperty rights
or licenses, patent. design. trade-name or trade-mark arising in connection with the Deliverables or other
liability arising oml of the use of patented inventions or devices, copytighted material or other intellecruat
property provided or licensed 1o UNICEF under the terms of the Contract or used by the Comtractor, its
Personnel or sub-contractors in the pzrformance of the Contract,

45
wilkin a rgasonable period of time afier having received actual notice. The Centractor will have sole contral of

UNICEF will report any such suits, proceedings. claims, demands. losses or Tability to the Comtracier
the defence, scttlement and compromise of any such sait, proceeding, clsim or demond, exeept with respeet
the assertion or defence of the privifeges ond immunities of UNICEF or any matier relatng 10 UNICEFS
privileges and immunities (including matters refating 10 UNICEF's relations with Host Governmeitsh, which as
between the Conracior and UNICEF anly UNICEF itseil (or relivant Governinental entitivs) wil! assert and
maintain, UNICEF wilt have 1he npht, ot its own expense, 10 be sepresented in any such suit, proceedmg, clatm
or demand by independent eounsel of its vwn choosing.

[nsurance

4.6 The Contractor will comply with the following insurance requirements:

(a)  The Contractor will have and maintain in effect with reputable insurers and in sufficient antouls,
wsurance  against all of the Centractor's risks under the Contraez {including, bul not limited to, the risk of

claitns arising out of or relned w the Contractor's performance of the Contruet), including the following:

{iy  Insurnce agamst all risks in respecr of its property and any equipment wsed for the performance ol the
Centracr;

{ii) Generut Bability insuranes aypinst all cisks s wspest of the Contract and clims arising out of the
Coentraer in an sdequale smount o cover ail chime ansing from or in connection with the Contracier's
performance under the Contrael;

fit)
to its Personnel and sub-contructors to cover claims for death, bodily Injury or damage 0 propeny urising from

Al apprepniate workers' compensation and employer’s liabihly msurance, or ils equivalent. with respeet
the performance of the Contract: and

{ivl  Such other msurance as may be agreed upon in writing between UNICEF and the Cantractor.

{th)  The Comtractor will maintain the insuranee coverage refered 10 in Article 4.6(2) above during the term of
the Contraet and for a period afier the Contract terminates extending to the end of any applicable fimitations
period with regard to claims agamst which the insurance is obtainzd.

fcy  The Centractor will be responsiblz 10 fund all ameunts within any poliey deductible or retention,

{dy  Exeepr with repard to the insuranee seferred to m paragraph (2){3ii} sbove, the insurance policies for the
Contractor's msurance required under this Article 4.6 will (ij name UNICEF os an additioral insured; (1)
include a waiver by the insurer of any subrogation rights against UNICEF: and (ii) provide that UNICEF will

receive thirty (30% days’ written natice from the insurer prior 1o any cancellation or change af coverage,

e} The Contractor will, upon request. pravide UNICEF with satisfactory evidence of the insurance required
under this Article 4.6,

{fi Complance with rhe insurance reguirements of the Contrugt will not Hmit the Contractor's liability either
under the Contract o otherwise,

Liability

4.7
caused by the Contractos's Personne or sub-contractoss in the performance of the Contract.

The Comractor will pay UNICEF prowopty for all less, destruction or domage to UNICEF's property

5. Intelectual Property and Other Proprictary Rights; Data Protection; Cenfidentzalny

Intellectual Property and Other Proprictary Rights
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5.1 Unless otherwise expressiy provided for in the Contract:

(a) Subject to paragraph (b) of this Anicle 3.1, UNICEF will be entitled 16 all imellzeical propeny and other
praprietary rights including but not limitesd 10 patems, copyrights and frademarks, with regard to products,
processes. myventions. ideas, know-how, documents, data and other materials ("Contract Materials") that (i) the
Cantractor develops for UNICEF under the Contract and which bear a direct relation 10 the Contract or (i) are
produced, prepared or collected i consequence of, or during the course of. the performance of the Contract.
The term "Contraet Materials™ inciudes, but is not limited to, all maps. driswings, photographs, plens, reports,
recemmendations, estimates. documents developed ar received by, and all other data compiled by or received
by. the Contractor under the Contract. The Contractor acknowledges and agrees that Contract Materiaks
constitule works made for hire for UNICEF. Contract Matenials will be treated as UNICERs Confidential
Infarmation and will be delivared only to amhonzed UNICEF officials on expiry or termination of the Contract.

(b}
other proprictary rights of the Contractor that pre-cxisted the performance by the Contractor of its cbligaticns

UNICEF will not be entitled 1o, and wili zot claim any ovwnenship imerest in, any intellecius] property or

under the Contract, or that the Contractor may develap or acquire. or may have developed or acquired,
independently of the performance of its obligations under the Cantract. The Contractor grants 1o UNICEF a
perpetual, non-exelusive. royaly-free Jicense to use such infellecieal propenty or other propristany rights solely
for the purposes of and in accordance wirh the requirements of the Contract.

1]
renerally assist in securing such proprietany rights and transferving them {or, in the case, intellectual propenty

At UNICEFs request, the Contractor will take all necessary steps. exceute 2l necessary documents and

referred to m paragruph (b) abeve, livensing) them to UNICEF m comphiance with the reguirements of the
applicable imv and of the Contract

Cenfidentiality

52
ane Party ("Discloser™} to the other Panty {"Recipient”) during the course of performance ot the Contract or in

Confidential Informarion that is considered proprietary by either Party or that is delivered or disclosad hy

connection with the subject matter of the Contract will be hield in confidence by the Recipient. The Recipient
will use the same care and diseretion to avoid disclosure of the Discloser’s Cenfidential Information as the
Recipient uses for its own Confidential Information and will use the Biscieser’s Confidential Information solely
for the pupose for which 1t was disclosed fe the Recipisnt. The Recipient will net disclose the Discloser's
Confidentsal Lnformintion 1o any other party:

(a)
a nead to know such Confidentia} Information for purposes of performing obligations under the Contract; or

excepl to those of ils Affilintes. employees, officials, representatives, agents and sub-contractors who have

(b)
(i) is disclosed by the Discloser 1o a third party without any obligation ef confidentiality,

unless the Contidential Informmion (i) is obiained by the Recipient from a third pany without restriction;
is kmown by the
Recient prior o disclosure by the Discloser; or {iv) ot any tume 5 develaped by the Recipient complelely

ndependently of any disclosures wmder the Contract.

53
judicial or law enforcemment process, before any such disclosure is made, the Comracior (a) will give UNICEF

1f the Cantractor receives a request for disclosure of UNICEFs Confidential Information pursuant to any

sufficient petice of sueh request iR order 1o allow UNICEF 16 have a reasonable opporiunity 10 secure the
meervention of the relevant nitioeal povermment to establish protective measures or ke such other action as
may be appropriate and (b will so advise the relevant authonty that requested disclosure. UNICEF may
disclose the Contractor's Confidential Information to the extent required pursuant to reselutions or regulations
of its gaverning bodies.

3.4 The Contractor may not communicate at any time to any cther person, Government or authority external
to UNICEF. any information knuwwn to it by reason of its association with UNICEF thal hus not bzen made
public, exeept with the prior written authorization of UNMICEF; nor will the Contracter a1 any time use such
mfermation o povate advaniage.

Drata Prolecrion and Security

5.5 The Parties agree that, as between them, all UNICEF Data, together with all rights (inclding unellectual
properly and proprietary rights). title and interest to such UNICEF Data, will be the exclusive property of
UNICEF, and the Contractor has a fimited. nonexclusive license to access and use the UNICEF Dam as
provided in the Conmtruct selely for the purpose of perfunning its abligations under the Contract. Exeepl for the
forepoing license, the Contractor wilt have no other rights, whether express or implied, in or 10 any UNICEF
Data o its coment,

5.6 The Comtractor confirms that it has a data protection policy In place that meuts all applicable duta
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protection standards and legal requirements andd that it will apply such policy in the collection. storage. use,
processing. retention angd destruction of UNICEF Data. The Comractor will comply with any guidanee er
conditions on access and disclesure notified by UNICEF to Contraetor in respect of UNICEF Data.

5T
other information 1o the fullest exient possible. The Contractor will use safeguards and centrols {such as

The Conwracror will use its reasonable efforts W ensure the lopical segrepation of UNICEF Duta from

administrative. 1echnical. physical, procedural and security infrastructures, facilitis, tools. technolegics,
practices and other protective measures) that are necessary and sufficient to meet the Conlractor's
confidentiality obligations in this Article 5 as they apply to UNICEF Data. At UNICEF's request. the Contracter
will provide UNICEF with copies of the applicable policies and a description of the safeguards and controls
that the Conmractor uses to fulfil its obligarions under this Amicle 5.7; provided that any sueh polieies and
description provided by the Cowractor will be treated as the Contractor's Confidential Information under the
Contract UNICEF tnay assess the effectiveness of these safeguards, contrels and protective measures and, al
UNICEFs reqaest, the Contractor will provide its fsll cooperation with any such assessment a1 no additional
cost or expense o UNICEF. The Contractor will not. and will ensure thal its Personne! will not, wransfer, copy,
ramove or store URICEF Data jrom a URICEF location, network or system withouwt the prior written approval
of 2n autherized official of UNICEF.

ik
Coatractor will not install any applica

Except as othenvise expressly

siiited in the Contract oy with UNICEF's express prior writien consent. the
jon or ather sefiware on any UNICEF device. network or system. The
Contractor sepresents and warrants to UNICEF that the Scrvices and Deliverables provided under the Contraet
will not contain any Disabling Code. and that UNICEF will not otherwise receive from the Contractor any
Disabling Code in the perfermance of the Contract. Without prejudice to UNICEF's ather rigits and remedies,
'z Disabling Code i identified. the Contractor. 2t its sole cost and expense, will take all steps necessary o3 (4]
restore and/or reconstruet any and aff UNICEF Data lost by UNICEF andior End Users as &1 result of Disabling
Cede: (B furnish 1o UNICEF n correcied verston of the Sennces withont the presence of Disabling Codes; and
{c) as needed. re-implement the Services,

5.9 Iathe evert of any Security Incklent, the Contmctor will, as soon as possible following the Conlractor's
diseovery of such Security Insdent and o its sole cost and expense: {a) notify UNICEF of such Security
Incident and of the Contractor’s prepesed remedial actions: {b) implement any and all necessary damage
mitigatinr. and remedial actions: and (¢} as relevant, restere UNICEFs and. as directed by UNICEF, End Users
aceess 1o the Services. The Contmactor will keep UNICEF reasonably informed of the progress of the
Contractor's implementation of such daimage mitigation and remedial actions. The Comractor, at its sole cost
and expense, will cooperate fally with UNICEFs investization of, remediation of, andrer response to any
Security Incidest. [f the Contractor fails to reselve, 10 UNICEF's reasonable satisfaction, any such Security
Incident, UNICEF can tenminate the Contract with immedinteeffect.

Service Providers and Sub-Comraciors

5.0 The Contractor will impose the same requiremments relating 10 dawz protection and non-disclostre of
Confidential Information. as are imposed upon the Contractor itsell by this Article 3 of the Contract. on ils
service providers. subcontraciors and other third parties and will remain responsible for complisnee with such
Tequiremznts by ils service providers, subconrragtors and ather third parties.

End of Camract

511 Upon the expiry or earlier termyination of the Conuact. the Contractar will:

{ay return io UNICEF ali of UNICEF's Confidential Infonnation. inchsding. but not linuted te. UNICEF Data,
ar, ol UNICEFS option, destroy all copics of such mformation held by the Centractor or its sub-contraciors and
confirm such destruction to UNICEF in writing: and

)
1),

will tramsfer 10 UNICEF af] iueliecital and other proprierary infonnation in accardance with Article

6. Teomination; Force Majeure
Tervunation by Either Party for Matersal Breach

6.1
writlen notice that within thirty (30) days of receiving such notice the breach must be remedicd (if such breach

is capable of remedy). 11 the breashing Party does not remedy the breach within the thisty (30) days' period or if
the brestch is not capable of remedy, the non-breuching Purty can termingte the Contract. The termination will

If one Party is in material breach of any of its obligations under the Contract, the other Party can give it

be effective thirty (3() days after the non-breaching Party gives the Breaching Pamy written notice of
termination. The initiation of conciliation or arbitral proceedings in accordance with Anicl: 9 (Privileges and
Immunities: Sertlement of Disputes) below will not be grounds for termination of the Contract.
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Additonal Termunation Rights of UNICET

6.2 In addition to the Lemunation righs under Article 6.1 above, UNICEF can termmate the Contract with
immediate effeer upon delivery of a wniten notice of termination, witliout any liability for 1ermination charges
or any other lisbiay of any Kind:

{a)  inthe circumstances deseribed in. and in zccordance with, Article 7 (Ethical Standards); or

(b) ifthe Contractor breaches any of the previsions of Anticles 5,2-5.11 (Confidentizlity: Data Pratection angd
Security); or

(¢} if the Contractor (i) is adjudged bankrupt. or is Iquidated, or becomes insolvent, or applies for 2
moraforium or stay on any payment or repayvment obligations. or applies to be declared insohvent, (i) is granted
u moritosiur or a stay. or is declared insolvent . (di) makes an assignnent fos the benefit of one or moere of ity
creditors. (v) bas a receiver appointed o account of the insolveney of the Centracior, {v) ofiers a sctiiement in
fieu of bankruptey or receiversiip or (Vi) has beeome, in UNICEF's reasonable judgment. subject to 2 materially
adverse change in its fmarcial condition that threatens to substantially affect the ability of the Contracter 1o
perferm any of 11y abligations under the Cantract

6.3 In addition to the termination rights under Article 6.1 and Article 6.2 above, UNICEF can temiinate the
Contract al any tinxe by providing written notice 10 the Contractar in any case in which UNICEFs mandawe
applicable Lo the perfommance of the Contricr or UNICESs funding applicable 10 the Contract is eureailed or
terminated, whether in whole or in pan. UNICEF con also tenminaie the Cantraet on sixty {60} day’s writien
notice 10 the Contractor without having 1o provide any justification.

6.4 Ass00n as 1t recelves a notiee of termination frem UNICEF. the Contractor will take inuncdinie steps ta
bring the performance of any obligations under the Centract t # cluse in 3 prowps and orderly manner. and in
deing so, reduce ¢xpenses 10 o minimum. aid will not underiake any farther or addiional commitments as of
and followmg the date i1 reeenves the termnation notice. In addition, the Contractor will take any vther action
that may be necessary, or that UNICEF may direct mn writing. in order to minimise losses or protect and

preserve amy property, whether tanzible or intangible, related 10 the Contract that is in the | of the

reswlting from harsh conditions or legistieal challenges for the Contracior (ineluding civil unres) associzied
with locations a1 which UNICEF is eperalng or is aboul 1o operte or s withdrawing from, or any event
resuiting frony UNICEFs hummanitarian, emergency. or similar response operations.

7. Ethical Standards

7.1 Wihout limiting the generality of Articlz 2 abeve, 1he Contractor will be responsible for 1he professional
and rechnical compatence of #s Personnel melading its emplovees and will select, for work under the Ceniract,
reliuble individuals who wi] perform effectively in the implementation of the Contract. respect (e local luws
andd custoins, and confenn to @ high standard of moral and ethical vonduct.

EEANT]
orgunisation has received from or on behall of the Contractor. or will be offered by or on behall of the

The Contractor represents and warrants that no ofticial of UNICEF or of any United Nations System

Contesetor, any direut o indirest benzfit in conrection with the Contsact. including the award of the Conlract to
the Contraetor, Such dircet or indirect benafit includes. but i nut limited to, any gifis. faveurs or hospitafity.

{by The Contracior represents and warrants that the following requirenients with regard to former UNICEF
ofiicials have been complied with and will be camplied with:

{1y During the one (1) year period after an official has sepamted from UNICEF. the Cantractor may not make
u dircet or indircet ofier of cuployment 0 that former UNICEF official if that former UNICEF official was,
during the three yeors prioy to separating frem UNICEF, involved in any aspecl of o UNICEF precurenent
process i which the Comtmctor has participated.

(it During the swo (2) yvear period after an official has separied from UNICEF. tht former official may not,
dircetly or indirectiy on behalf of the Contractor. communicate with UNICEF, or present 10 UNICEF. sbout any
matters that were within such former officials responsibilities while ar UNICEF.

{c)  The Contractor further represents that, in respect of all aspects of the Contract (incleding the award of the
Centract by UNICEF 10 the Contractor and thie selection and awarding of sub-conteacts by the Contracterd. it
has disclosed 10 UNICEF any situation that moy constnute an actual or potential conflizt of imerest or could

¢ be perecived as a confliet of interest.

Contractor and in which UNICEF has or may be reasenubly expected to ucquire an interest.

6.5  Ifthe Coniract is terminated by either Party, the Contractor will immediately deliver o UNICEF any
{inished work which has not been delivered and accepted prior to the receipt of a natice of termination, tegether
i UNICEF oluains the
assistance of another pany 1o vontinue the Services or complete any uniinished work, the Coatractor will

witly any data. nusterials or work«in-process related speaifically 1o the Contract.

provide its reasonable cooperatien 10 UNICEF and such party b the orderly migzation of Services snd transfer
of any Cowract-related davy, materials and work-in-process.  The Comtmetor will ar the swne e relum (e
UNICEF all of UNICEF's Confidential Information and will transfer 10 UNICEF all intefiectua! and other

proprigtary information in accordange wirth Article §

6.0 If the Conlract is termunated by either Party no payment will be due from UNICEF 1o the Comtructor
exeept lor Services and Deliverables previded to UNICLI™s satisfaction m accordance with the Centract, but
only if such Services and Deliverables were reguired or requesied before the Contracior's receipt of the notice
of 1ermination o, in the cose of lermination by the Contractor, the effective date of such termination, The
Contractor will have no claim for any further payment heyond payments ut accordance with this Article 6.6, but
will remain liable to UNICEF for all loss or dunages which may be suffered by UNICEF by reason of the
Contractor's default (including but not limited to cost ef the purchase and delivery of replacement or substitute
Services or Defiverables).

6.7 The termmation rights in this Antice 6 are in addition to alf other rights and remedies of UNICEF under
the Cuntract.

Foree Majeure

6.8 Il one Party is rendered permanently onable, wholly, or in parn, by reason of foree majeure to perform iis
obligations under the Contract, the other Pany may erminate the Contract on the samg terms and conditions as
are provided for in Article 6.1 ghove, except that the period of notee will be seven {T) days instead of thiny
(30) days, “Force majsure” means any unleresceable and irresistible events arising from causes bevend the

vontroi of the Pantics, including acts of natare, any act of war (whether declired or not), imvaston, revolution.
insurrection, terrorism or other acts of 2 similur uature or force. “Force mzjeure® does not include ) any event
which is caused by the negligence or mientional action of @ Party; (b) 2y event which a diligent pamy could
reasonably have becn expected o take into account and plan for at the time tie Contract was entered nlo; (¢)
the insufiiciency of funds, inability to make any payment required under the Contracl, or any economic
conditivns, incleding but not limited to ml0atlon, price escaltions, or kibour availability: or (d) any evens

7.3 The Contracter furthar represents and wurrants tat neither it nor any of s Affiliates. or Personngl or
dircctors, is subject to any sanction or wemporary suspension impesed by amy Uniled Nations System

organisation or othey imerpational ter-govermental organisation. The Contracier will inmediately disciose

1o UNICEF if & or any of its Affiliates or Personnel or directors. becomes subject fo any such sanction or
1emporary suspension during the tenn of the Contract.

74 The Contractor will (a) observe the highest standard of ethics; {b) use its best efforts w protect UNICEF
against ffaud, i1 the performance of the Contract. and {c} comply with the applicable provisions of UNICEFs

Policy Prohihiting and Combatting Fraud and Cosruption. In particular, the Contractor will not engage, and
will ensure that i#ts Personnel, agents and sub-vontraciors do not engage, o any cormupt, frandulent, coercive,
cellusive or obstructive conduet as steh terms are defined i UNICEFs Pohiey Prohibiting and Comnbatting

Fraud and Comuption.

7.5 The Contractor will. during the term of the Contract. comply with (a) all laws, ordinanees, rules and
repulatians bearing upen the performance of its obligntions under the Comtract and (b) the siandazds of conduct
required under the UN Supplier Code of Conduet {available at the United Nations Glebal Markelplace website -

WAVW. LR, o).

7.6 The Contractor further represents and warrants that neither i nor any of its Arfiliates is enpaged, directly
or indirectly, {2) in any practice inconsistent with the rights set out i the Cenvention on the Rights of the
Child, including Anicle 32, or 1he International Labour Organisation's Convention Cencerning the Prohibition
and Immnediate Action for the Elimination of the Worst Formis of Child Labour, No. 182 (1999); or (b) in the
manufacture, sale. distribution, or use of anti-personne! mines or components utilised in the manufuctore of
anli-personnel imines.

7.7 The Centractor represents and warrants that 1t has taken and will take all appropriate meuasures to prevent
sexunl exploitation or abuse of anyone by its Personnel including its employecs or any persons engaged by the
Contractor Lo perform any services under the Contract. For these purposes, sextal activity with any person less
than cighteen years of age, regardless ol uny laws refanng to consent, will constitute the sexual exploitation and
abuse of such person. In addition, the Contractor represents and warrants that it has taken and wil tuke alt
appropriate measures 10 prohibit s Personnel including its employees or other persons engaped by the
Centractor, from exchanging any money. poods. services, or other things of value, for sexual favours or
zetivities or from engaging 0 any sexual activities that are exploftive or degrading to any person. This
provision constitutes an essential term of the Contract and any breach of this represemation and warranty will
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cntitic UNICEF  wenminate the Centract immediately upon notice 10 the Contractor, withoul any lzhility for
termination charges or any other liability of any kind.

7.8 The Contractor will inform UNICEF as svon as il beecomes aware of any inciden! o report that 1
inconsistent with the vndentakings and confirmations provided in this Article 7.

7.9  The Contractor acknowledpes and agrees Ihat cach of the provisions in tTus Amicle 7 constitutes an
essential term of the Contract.

{a)  UNICEF will be entitled, s it sole discretion and at its sole choice. to suspend or terminate the Contracl
andd any other comtract between UNICEF and the Comiractor with innsediate effect upon written notice to the
Contracter if: (i) UNICEF becomes aware of any incident or report that is inconsistent with. or the Contractor
breaches any of, the undenakings and confirmations provided in this Article 7 or the equivalent provisions of
any cuntract berween UNICEF and the Comtructor or any of tie Contractor's Aflilintes, or (i) the Contructor or
any of its Afilliates, or Personnel or dincetors becomes subject to sny sanction or fempersTy saspension
deseribed . Ariick 7.3 duning the 1erm of the Contract.

(br  In the case of suspension. il the Contractor takes apprepriate action 10 address the relevant medent or
treach 1o UNICEFs satisfaction within the period stipulated in the notice of suspension. LINICEF may lif the
suspension by written ootice 1o the Contractor and the Comiract and alf other affected eontracts will resume
accordance with their terms. 1L however, UNICEF is not satisfied thet the matters are being adequatcly
addressed by the Comracte:, UNICEF may ot any lime, exercie i right to terminate e Contract and any
other conract between UNICEF and the Contrielor.

(¢)  Any suspension or teomination under (iis Artick: 7 will be withowt any liabilivy for termination or other
charges or any other Kabilty of any kind.

§. Fuli Couperation with Audits And Tnvestigations

8.1 From time 10 tine, UNICEF may conduct inspections, post-payment sudils or myvestigatons relating e
any aspect of the Contract including but not fimied to thz award of the Centract, the way in which the Coniract
operates or operated, and the Parties' performance of the Contract generally and including but not limized 1o the
Contraclors compliance with the provisions of Anticle 7 abeve. The Contractor will provide fts {ull und timely

covperation with any such inspections, post-puyment audits or wvestipations, ineluding (but tot limited 1)
nuking its Persoanel and any relevant data and documentation svailable for the purposes of such mnspections,

post-payment oudits or investigations, at reasonable times and o reasonable conditions, and granting UNICEF
and those undertaking sucl inspectpns, posl-payment audits or investigations secess 1o the Centractor's
premises at reasonable times and on reasenable conditions in connection with making #s Personnel and any

relevant data and documentation available. The Contractor will require ils sub-contraclors and ils agents,
including. but not hmited 1o, the Contractor's attorneys. accountants or other advisers, 1o provide reasonable
cooperation with any inspections. post-payment audits av imvestigations carried out by UNICEF.

9. Privileges and Immaniries; Settlement of Disputes

9.1 Nothing i or related 1o the Contract wilt be deemed a waiver. cxpress or implicd, deliberate or
inadvertent. of any of the privileges and imnwmities of the Uniled Nations, mcluding UNICEF and its
subsidiary organs, under the Convention on the Privileges and Immunities of the United Nations, 1946. or
otherwise.

9.2 The temis of the Contract will be interpreted and applicd without application of any system of national or
sub-national faw,

9.3 The Parties will use their best effonts o settke amicubly any dispute, comrovarsy of chim arsing oul of, or
reluting to the Conteael. Where the Parties wish to seek such an amicable seitfiement through conciliation, the
conciliation will take place in accordance with the UNCITRAL Cenciliation Rules then in force. or according
to such other procedure as may be agreed between the Parlies. Any dispute, comtroversy or clim between the
Parzies arising owt of the Comntract which is not resolved within ninety (90) days after one Party reccives a
request from the other Pany for amucable settlement can b teferred by either Party 1o arbitration. The
arbitration will tuke place n accordance witl the UNCITRAL Arbitration Rules then in force. The venue of the
arbitration will be New York, NY, USA. The decisions of the arbitral tritumal wil be based on gencral
principles of internauonal commercial law. The arbitral tribunal will have no authoroy to award pusitive
dumuges. In addition, the arbirs] wibunal will huve no suthority te awerd micrest in excess of the London
Inter-Bapk Offered Rate {LIBQAR ) then prevailing and any such terest will be simple interest only. The Partivs
will be bound by any arbitration award rendered as a result of such arbitration s the final adjudication of any
such contraversy. claim or dispute.

10. Notices

10.1  Any notice, request of conseit required or permitted to be given or made pursuant to the Contract will be
m writing, and addressed to the persons listed in the Centract for the delivery of notices, requests or consents.
Notices, requests or consents will be delivered in person, by registered mail, or by confimed enail
{ransmission. Notices. requests or consents will be deemed received upon delivery (if delivered in person),
upon signature of receipt {if delivered by repistered maily or twepv-four (24) hours afier contirmation of
receipi is sznt from the addressee’s email address (if delivered by confirmed emait transmission)

4.2
terms and conditious of the Contract and. in case of any ambiguity. discrepaney or inconsisteney, the eans and

Any notice. document or receipt issued in connection with the Comract must be consistent with the

conditions of the Contract will prevail.

10.3
pursuant to or in connection with the Contract, will be deemzd to include, and will bz interpreted and applied

All documents that comprise the Contract. and all docunents. natices and receipts issued or provided
consistently with, the pravisions of Article 9 (Privileges and Immunities: Senlement of Disputes).

11, Ciher Provisions

111 The Conractor acknowledges UNICEFs commitment 1o tramsparency as outhned in UNICEFs
Information Disclosure Policy and confirms that it consents 1o UNICEF's public disclosure of the terms of the

Centragt shewld UNICEF so detenmine and by whatever mcans UNICEF determines.

11.2
Party which is in violation of the Lerms of the Comract will not constitute snd will not be construed to be a

The failure of one Pary to object 1o or take affirmative action with respect 1o any conduet of the ather
waiver of the violation or breach, or of iny future violation, breach or wrongful conduer

1.3
UNICEF. Nothing coniained in the Centract will be cunstrued ax making the Parties principal and agent or joint

The Contractar will be considered as having the lewal status of an independant contractor as regards
venturers.

14 The Contractor will not, withoul the prior written conseat of UNICEF, assign. transter, pledge or make

othier disposition of the Centract, or of any part of the Comract, or of any of the Contructor's righis or

obligutions under the Contract.

113
UNICEF te cxercise any other right or remedy available 10 UNICEF under the Contract, will be deemed to

No pramt of time 1o the Contracter o cure a defiult under the Contract. nor any delay or fatlure by

prejudice any rights or remedies available 10 UNICEF under the Contract or constitute o waiver of any rights ar
remedies available to UNICEF under the Contract.

116 The Comractor will not seek or file any lien, auachmam of other encuntbranes apnmst any momics doe or
ta become duc under the Contract, and will not permit any other person to do so. It will inmediately remove or
obtain the removal of any lign, attachment ar ather encumbrance that is secured againsl any monies due or (o
begome due under the Contraet.,

1E7
goadwill that it has a centractual relationship with UNICEF or the United Nations, Except a5 regards references

The Contzactor will not advertise or otherwise make public for purposes of commereial advantage or

10 the name of UNICEF for the purposes of annual reperis or communicalion between the Farties and between
the Contraeior andt its Personnel and sub-contractors, the Contractor will not, in any manner whatsoever use the
name. emblem or official seal of UNICEF or the United Nations. or any abbreviation of the name of the United
Natiens, in connection with its business or otherwise without the prior written permission of UNICEF.

11.8  The Contracr may be translated into kinguages other than English. The transiated version of the Contract
15 for convenience only. and the Enghsh language version will govern iz all eircumstances.

1i.9  No medification er change in the Contract, and ne waiver of any of its provisions, nor sny additional
contractuyl relationship of any kind with the Coatractor wili be valid and enforceuble against UNICEF unless
igned by an avthorised official of UNICEF.

set oul in a written amendment fo the Contrac

11,10 The pravisions of Articles 2,14, 3.8, 3.9, 4, 3, 7, 8,9, 11,1, 11.2 and 1).7 will survive provision of the
Services and delivery of the Deliverables and he expiry or earlier lermination of the Contract.
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Annex B

TERMS OF REFERENCE

Institutional consultancy to support mobilizing adolescents and youth to participate
in the SCORE survey
Location: Republic of Moldova

Duration: Two months: February - April 2018

1. Background and Rationale

UNICEF Moldova is engaged together with the UN Country Team in the implementation of the
Social Cohesion and Reconciliation Index (SCORE) project.

The UN in Moldova has launched the SCORE Index project in 2017. The project aims at
supporting the Government of Moldova and UN to better understand and measure social
cohesion. The data generated by the Index’ report will provide complex evidence to the
government and other key actors to sustain positive changes and support the strengthening
of social cohesion in Moldova.

Undertaking the SCORE process now is of essential importance as the country prepares its
2030 development agenda and strives to meet the Sustainable Development Goals.
Furthermore, it an opportune moment for the SCORE, as the Government and the UN system
in Moldova are preparing for the implementation of the new Republic of Moldova - UN
Partnership Framework for Sustainable Development (UNDAF) 2018-2022.

2. Purpose of the institutional consultancy

The purpose of this assignment is to mobilize adolescents and youth to support the research
company to conduct Youth SCORE survey in level II all administrative units of Moldova.

3. Objectives of the consultancy
The objectives of this consultancy are:

- Mobilize young people, including vulnerable groups, across the country to participate
in the SCORE survey;
- Provide logistic support to the research company to carry out the Youth SCORE survey.

4. Methodology
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The company is expected to propose a feasible action plan and realistic budget allowing the

completion of the project within two months period.

5. Duration and Deliverables

company for efficient conducting of

No. Tasks Timeline / deliverables*
1. | Elaboration of the working plan 2 working days
reflecting key activities and timeline | - The action plan with key activities
and timeline
2. | Selection of local coordinators with 8 working days -
proven experience in working with - The list of the local coordinators
young people with CVs attached
3. | Logistic support for the organization | 2 working days -
of the National Training of the local - Training Agenda
coordinators - Briefreport of the training
4, | Mobilizing young people at local 10 working days -
level (in following the methodology - The schedule of the meetings with
proposed by the research company) adolescents and the specific
locations to carry out the survey
- Brief reports of the local
coordinators upon organizing the
meeting with adolescents
5. | Logistic support to the research 35 working days -

- Atleast 1200 young people from 35

the Youth SCORE survey administrative units participated in
the SCORE survey
- Assignment completion report
submitted to UNICEF
Total 57 working days

* Exact deadlines will be mutually agreed upon contract signature.

6. Reporting requirements

The company will produce the major deliverables listed below. Each product will be under

review by the Youth and Adolescent Development Officer.

The action plan for adolescents’ mobilization will contain a list of key activities and
proposed timeline. The company will consider time constrains as the final deliverable
should be completed by mid-April;

Brief report of the National training of local coordinators which will describe the
results and outcomes of the meeting. The report will also enclose agenda of the
national training of local coordinators and the supporting materials for the training
sessions.
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- The assignment’ completion report will be the final reporting requirement which
should describe the mobilization process of young people and participation in the
survey.

The selected company will report to the Youth and Adolescent Development Officer. At each
stage, the deliverables shall be send to the Youth and Adolescent’s Officer in English.

7. Performance indicators for evaluation of results
The performance of work will be evaluated based on the following indicators:

i.  Completion of tasks specified in ToR;
ii. Compliance with the established deadlines for submission of deliverables;
iii.  Quality of work;
iv.  Demonstration of high standards of work with UNICEF and with counterparts.

8. Ethical considerations
During the assignment, consultations with adolescents are envisaged. Thus, the Contractor
will ensure that the process is in line with the United Nations Evaluation Group (UNEG)
Ethical Guidelines.!

The Contractor should be sensitive to beliefs, manners and customs, and act with integrity
and honesty while interacting with adolescents. Furthermore, the Contractor should protect
the anonymity and confidentiality of individual information.

All participants should be informed about the context and purpose of the Study, as well as
about the confidentiality of the information shared. The Contractor is allowed to use
documents and information provided only for the tasks related to these terms of reference.

9. Qualifications and experience

Institution/Company:
e Company with minimum 5 years experience in working with children and young
people in the area of participation, community mobilization and awareness;
e Proven ability to mobilize large networks of adolescents.
e Proven previous experience of work in areas relevant for the announced consultancy
(samples of previous work, copies of report summaries);
e Previous work with UNICEF or other UN agencies is an asset.

10. Technical Proposal

The Technical Proposal should include but not limited to the following:
e Corporate Profile highlighting the bidder’s qualifications and experience in
implementing the assignment, please include details of specific experience with

L UNEG Guidelines http://www.uneval.org/document/detail/102
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similar assignments in the past five years;

e Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition;

e Proposed action plan and timeline;

¢ Project dependencies and assumptions.

Bidders are requested to back up their submissions by providing evidence of previous
experience working with youth and adolescents:

e Evidence in the form of job completion certificate, contracts and/or references;
e Three case studies containing the following information:
i.  Name of Client;
ii.  Title of the Project;
iii.  Year and duration of the project;
iv.  Scope of the Projects/Requirements;
v.  Proposed Solutions and Outcome - include visuals, web-links, etc.;
vi. Team members on each of the project and their specific roles;
vii.  Project timelines (start and end date year, and any other information necessary);
viii. ~ Reference /Contact person details.

e Details of the Proposed Team for the assignment including the following information:
i.  Title/Designation of each team member on the project;
ii.  Educational qualifications and professional experiences;
iii. Experience in working on similar project and assignment - List all similar
projects they worked on and their roles on those projects.

e Projectimplementation and work plan showing the detailed sequence and timeline for
each activity and days necessary for each proposed team member;
e Quality assurance mechanism and risk mitigation measures put in place.

11.Financial Proposal

The financial proposal shall indicate total budget estimated in USD, according to the
deliverables table and proposed technical offer, as well as a detailed breakdown of budget.

All travel expenses should be included in the financial offer. Payments will be based on
outputs, i.e. upon delivery of the services specified in the TOR.

The financial offer should include all other applicable costs as well, such as: translation,
meeting costs, local transportation, arrangements and logistics costs for the field work, daily
subsistence costs, which will not exceed the applicable UN DSA rates, as promulgated by the
International Civil Service Commission (ICSC).

If not provided by ToR, UNICEF will not reimburse costs not directly related to the assignment
outcome, such as translation/interpretation services, local travels, passport/visa costs,
hardware, software, stationery, logistic and meeting costs.
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If a Moldova resident company/consultant is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

12.Evaluation criteria for selection

Interested companies will submit both a Technical Proposal and a Financial Proposal. The
Technical proposals will be evaluated against the following criteria:

Technical Criteria

Overall Response

Sub-Total

Company and Key
Personnel

Sub-Total

Proposed
Methodology and
Approach

Sub-Total
Total Maximum
obtained for

Technical Criteria

completeness of research;

Overall concord between the requirements and >

the proposal;
10

Range and depth of experience with similar 10
projects/contracts/clients.

Reference of similar assignments undertaken 10
(Number of projects, number of staff per project,
Client references)

Proposed coordination and management 10
arrangements:  Key  personnel:  relevant
experience and qualification.

30

Quality of proposed design and methodology and
: . . 10
extent of alignment with requirements

Quality of proposed 1
implementation/management plan (how, who,
what, where, when)

Recognition of direct/peripheral risks/ problems 10
including ethical
considerations and mitigation plan to prevent
and manage these

and assumptions,

30

70

Technical Sub-criteria Maximum
Points
Understanding of scope, objectives and 5
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Minimum score for 50
technical
compliance

The total amount of points to be allocated for the price component is 30. The maximum
number of points (30) will be allocated to the lowest price proposal of a technically qualified
offer. Points for other offers will be calculated as Points (x) = (lowest offer/ offer x) * 30.

Contract will be awarded to the offeror who obtains the highest cumulative score (technical
+ price points).

13.Payment schedule

The payment will be linked to the following deliverables, upon satisfactory completion and
acceptance by UNICEF:

e 40 percent upon submission of the action plan and timeline and its approval by the
UNICEF

e 60 percent upon submission of the completion report submitted and proved by
UNICEF

14.Definition of supervision arrangements

The selected organization will work under direct supervision of the Youth and Adolescent
Development Officer. Fees will be rendered upon written approval by the UNICEF Supervisor,
and contingent upon the quality of deliverables.

UNICEF will regularly communicate with the selected organization and provide formats for
reports, feedback and guidance on performance and all other necessary support to achieve
objectives of the research, as well as remain aware of any upcoming issues related to expert’s
performance and quality of work.

15.Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
research organization contracted to conduct SCORE survey, and other relevant stakeholders,
and will provide timely feedback to all deliverable to be presented by the contracted
company. If need be, UNICEF will provide support in contacting other relevant stakeholders
during the assessment process.

16.Copyrights & utilization rights

The copyright and the right of utilization of all the materials will belong to UNICEF Moldova.
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