
United Nations Children’s Fund
K UNICEFunicer~~ CH~AU’Rep of Moldova Email chisinau@unicef.org

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2019-9149174 23 May 2019

UNITED NATIONS CHILDREN~S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Comprehensive Youth Sector Analysis, Republic of Moldova, as detailed in the Terms of
Reference attached as Annex B to this RFP
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

2~e≤Cc~f Date: ~~
Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

Approved By: /

/~ Date:______
Margarita Tileva / / ~
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM mLlst be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (REPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this REPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this REPS.

INFORMATION

Any request for information regarding this REPS must be forwarded by email to the person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-201 9-91 491 74 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: _______________________________

Name & Title: _______________________________

Company: __________________________________

Postal Address: __________________________________

Tel No: _______________________________

Fax No: _______________________________

E-mail Address: ________________________________

Currency of Proposal: ________________________________

Validity of Proposal: ________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description

10 Comprehensive Youth Sector Analysis

Comprehensive Youth Sector Analysis

Quantity Unit Unit Price Price

1 PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 1 90 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“RFPS”) is to invite
proposals for Comprehensive Youth Sector Analysis services, as detailed in the Terms of
Reference attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached as Annex B to this REP
2.3 This REPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this REPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II- PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of REPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this REPS.

1.2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 11:00
(EET) on 13 June 2019 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal (including
signed Bid Form) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
REP number LRPS-201 9-91491 74
UNICEF Moldova
131,31 August 1989 street, UN House, ChisinaLl, MD-2012 Moldova
- filed and signed Bid Form;
- Inner envelope - technical proposal: Name of company, REP number - technical proposal
- Inner envelope - price proposal: Name of company, REP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered

REQUEST FOR PROPOSAL FOR SERVICES Page 5 of 24 LRPS-201 9-91 491 74



unicef~)
in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response. Please avoid submitting large documents if sample reports are required by
the ToR; includo summarios whonovor possiblo.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
11:00 (EET) on 13 June 2019, as follows:
- one separate e-mail for the Technical Proposal, containing a scanned copy of the duly signed
and dated Technical Proposal with the e-mail subject “LRPS-201 9-9149174 Technical’, and
- another separate e-mail for the Price Proposal, containing a scanned copy in image or *pdf
format of the duly signed and dated Price Offer with the e-mail subject “LRPS-2019-91 491 74
Financial”. Please note that price offer should not be password secured.
The duly signed Bid Form must be included in the Technical Proposal e-mail. Submissions
lacking signed Bid Form will be deemed incomplete and rejected.

The official address for e-mail submission will be chisinautenders@unicef.org.

Due to technical limitations this mailbox does not issue confirmations of receipt.
Please avoid submitting large documents if sample reports are required by the ToR; include
summaries whenever possible.
Please note that only documents enclosed in the e-mail will be considered part of submission,
while links to external resources will not be accepted.
Messages containing malware, corrupted files, files in other formats than requested, will be
discarded and the submission rejected. Max. file size per transmission: 15 MB. For any technical
issues please contact rbradescu@unicef.org
Submission received after the deadline will be rejected.

1 .3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Alex Petrov at arjetrov@unicef.orci. The deadline for receipt of any
questions is 11 June 2019, 17:00.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

Usually the questions received will be anonymized and posted, together with the replies, on the
UN.md and UNGM.org webpages this announcement is published on.

1 .4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
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piospeclive Pioposet, iriodily [lie RFPS documents by amnienidmeni[. II [lie REPS was available
publicly online, airieiidmeii[s will also be posted publicly oiiline. rui[Iiei, all piospec[ive
Proposers that have received the REPS documents directly from UNICEF will he notified in
writing of all amendments to the REPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
13 June 2019,11:00 (EET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1 .6 Proposal Opening. Due to the nature of this REPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEE, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!
********************************

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.
********************************

A Proposal valid for a shorter period of time shall not be further considered.

UNICEE may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this REPS and “Proposal” refers to all the documents provided by the Proposer in its response
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to this REPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on e[hical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these REPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the REPS documents (including the Instruction to Proposers section);
- Review the REPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: httr://www. unicef .orçi/su ooly/index procurement rolicies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
htt~ ://www. u nicef.orQ/sur~ly/index rwocurement rolicies. html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEF Policy Prohibiting and Combatting
Fraud and Corruption and the UNICEF Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the REPS documents or to provide all
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iequesled iiifoiiria[ioii will be at [lie Proposer’s own risk, and may result iii rejection of time
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
Organization/Company.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at httrjs://www.u n~m .orp/Public/Pacies/Reciistration Process. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-201 9-91 491 74.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this REPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this REPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This REPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“RFPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
REPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
REPS Materials to UNICEF, or destroy or delete all such REPS Materials. The Proposer shall
not use the REPS Materials for any purpose other than the purpose of preparing a Proposal and
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shall not disclose the R1-F~S Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing [he
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this REPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the REPS Materials; or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARD/ADJUDICATION OF PROPOSALS

1. Award
1 .1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEE’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
REPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this REPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEE will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this REPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEE will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1 .2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this REPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response - 10 maximal pts
Company and Key personnel - 30 maximal pts
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Proposed Project Methodology and Approach - 30 maximal pts
Total Maximum technical suoie - 70 Poii its

Only Proposals which receive a minimum of 50 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this REPS) be awarded the
contract(s).
1 .3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1 .4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1 .5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 Limited company evaluation. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this REPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.
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PART IV - REQUIREMENTS

1. Price and Payment
1 .1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1 .2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1 .3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1 .4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the REPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identity in their Proposal, any products which may
be offered by themselves, but originate from another supplier and/or country. Further,
Proposers must identify in their proposal any planned subcontracting of services. All
subcontracting arrangements will be reviewed by UNICEF as part of its evaluation of the
Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the REPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
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date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expel[ Ioi lieallli leasuns ui due Lu luice Iriajeule ui u[liei ciicuirislaiices which may justily a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the
entities in the joint venture in delivering the requirements of this RFPS, both in the
Proposal and the Joint Venture Agreement. All entities that comprise the joint venture
will be subject to the eligibility and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar
undertaking as those required in this REPS, it should present such information in the
following manner:
(i) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to
be involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are
permanently or were temporarily associated with any of the member firms cannot be
claimed as the experience of the joint venture or those of its members but should only be
claimed by the individual experts themselves in their presentation of their individual
credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this REPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1 .1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
By submitting its Proposal in response to this REPS, the Proposer confirms to UNICEF as at the
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Submission Deadline:
2. 1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this REPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this REPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this REPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
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while a~ UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http ://www.unicef .org/supply/index procu rement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
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4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relalion to this RFPS, including but not Iirrii[ed to [lie award of Ilie contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted together with the Proposal. The Bid
Form/Request for Proposal for Services Form should be signed
by the duly authonzed representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b) received after the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the RFP(S);
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unitlteam
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
[RFP(S) NO.1
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All c-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc” or
‘Bce in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 Tn cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.

REQUEST FOR PROPOSAL FOR SERVICES Page 18 of 24 LRPS-2019-9149174



unicef(~)
ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Website

1.1 In these General Teruts and Conditions (Services), the following terms have the following tueaning:

“Aflilintes” means, with respect so the Contractor, any of its corporate affiliates or associates, including parent
entities, subsidiaries, and nther entities in which it owns a substantiat interest.

“Confidential Informatinn” means infnrmation nr data that is designated as conlidential at the time nfexchattge
between the Parties or promptly identified as confidential in svriting when furnished in intangible fnrm ne
disclosed orally, and includes information, the cuufrdential or proprietary nature of which, is or should be
reasonably apparent from the inherent nature, quality or characteristics of such infertusation.

“Contract” nteons the services contract that incorporates these General tones and Conditions of Contract
(Sers’ices). It includes controcts for services issued by IJNICEF, whether or not they are issued under a
long-term arrangement or similar contract.

“Contractor” means the contractor named in the Contract.

“Deliverables” menus the work product and other output of the Services required to he delivered by Contractor
as part of the Services, as specified in the relevant section of the Contract.

“Disabling Code” means any Sims, back door, tituer or other limiting routine, instruction or dosigu, or other
malicious, illicit or sitttilar unrequested codo that ntay have the consequence (whothor by design or
unintentionally) of disntpting, disabling, banning, circumventing security controb or otherwise impeding in
any manner the normal operation or performance of (ii any soliware or service or lii) any UNICEF information
system or network.

“End User” means, in the event that the Services or Deliverables involve the use of any information systems,
any and all UNICEF employers, consultants and other personnel and any other eutemul users collaborating with
UNICEF, in each case, authorized by UNICEF to access and use the Services and/or Deliverables.

“Fee” is defined in Article 3.1.

“I-lost Government” means a Government with which UNICEF has a progrutume of development cooperation,
and includes a Government of a country in ss’hich UNICEF provides humanitarian assistance.

Contractor’s “Key Persnnttrl” are: Ii) Personnel identified in the proposal as key individuals (as a minimunt,
partners, managers, senior auditors) to be assigned for participation in the performance of the Contract; (ii)
Personnel whose resumes were submitted with the proposal; and (iii) iudis’idaals who are designated as key
personnel by ogreement of the Contractor and UNICEF during negotiations.

“Parties” steam the Contractor and UNICEF sstgether and a “Party” nsouns ouch of the Contractor and UNICEF.

Contractor’s “Personnel” nouns the Contractor’s officiaLs, employees, agents, individual sash-contractors and
other rcprrsentatis’es.

“Security Incident” means, with respect to any information system, service or network used in the delivery of
the Services or Deliverables, our or more events that (a) indicates that the security of such infonnation systent,
service, or network may have been breached or compromised and )b) that such breach or compromise could
very likely compromise the security of UNICEF’s Confidential Information or weaken or impair UNICEF’s
operations. Security Incident includes any actual, threatened or reasonably suspected unauthorized access to,
disclosure of, use afar acquisition of UNICEF Data that cosssprontises she security, cunftdentiality, or integrity
of the UNICEF Data, or the ability of UNICEF or End Users so access the UNICEF Data.

“Services” means the srrs’ices specified in the relevant section of the Contract.

“UNICEF Data” moans any astd all information or data in digital form or processed or Iseld in digital form that
(a) are pwvided to the Contractor by, or on behalf of, UNICEF and/or End Users under the Contract or through
UNICEF’s and/or End Users’ use of the Services or in connection with the Services, or (b) are collected by the
Contractor in the perfonnance of the Contract.

“UNICEF Supply Websise” moans UNILISF’s public access wehpago available at
http://www.nniceforg/supply/indcx_proenrement_policies.htnsi. as maybe updated from tinse to time.

1.2 These General Terms and Conditions of Contract, IJNICEFs Policy Prohibiting and Combatting Fraud

and Comaptinu, the UNICEF’s Policy on Conduct Promoting the Protection and Safeguarding of Children, tlse
UN Supplier Code of Conduct and UNICEF’s Information Disclosure Policy referred to in the Contract. as well
as other policies applicable to the Contractor, are publicly available on the UNICEF Supply Website. The
Contractor represents that it has reviewed alt such policies as of the effective date of the Contract.

7. Provision of Sen’icns und Dolis’nrahlnv; Contructor’s Porsonnul; Stsh Contractors

Provision of Services and Deliverables

2.1 The Contractor will pros’ide the Services and deliver the Deis’erables in accordance with the scope of
work set out in the Contract. including, bat not limited to. the time for delivery of the Services and
Delis’erables, and to UNICEF’s satisfaction. Except as expressly provided in the Contract, the Contractor will
be responsible at its sole cost for providing all the necessary persomsel. equiputent, utaterial assd snpplirs nad
for making all arrangements necessary for the performance and cosnpletiou of the Services and delivery of the
Deliverables nuder the Contract.

2.2 The Contractor acknowledges that, other than as expressly set out in the Contract, UNICEF will have no
obligation so provide any assistance to the Contractor and UNICEF makes no representations us to tho
availability of any facilities, equipment, materials, systems or licenses ss’hicls may be helpful or usefid for the
fulfillment by the Contractor of its obligations under the Contract. If UNICEF provides access to and use of
UNICEF premises, facilities or systems (whether on site or remotely) to she Contractor for the purposes of the
Contract, the Contractar will ensure that its Persunnel or sub-contractors will, at all times (a) use such access
exclusively for the specific purpose for which the access has been granted and (b) comply with UNICEF’s
security and other regulations and instructions for such access and use, including, but not limited to, UNICEF’s
infonssatiau security policies. The Contractor will ensure that only those of iss Personnel that have been
anthorized by the Contractor, and approved by UNICEF, have access so UNICEF’s premises, facilities or
systems.

2.3 The Cosstrsetor will use its best efforts to uccotmuodate reasonable requests for changes (if atsy) to the
scope of work of the Services or time for provision of the Services or delivery of the Deliverables. If UNICEF
requests any ntaterial change to the scope of work or time for delivery, UNICEF and the Contractor will
negotiate any urcessaay changes to the Contract, including as to the Fee and the time schedule nuder the
Contract. Arty such allreed changes will become effective only when they are sea out in a written amendment to
the Contract signed by beth UNICEF and the Contractor. Should the t’arties fail to agree on any such changes
within thirty (30) daD, UNICEF will have the option to terminate the Contract without penalty notwithstanding
any other provision of the Contract.

2.4 The Contractor will neither seek nor accept instructions from any entity other than UNICEF (or entities
authorized by UNICEF to give instructions to the Contractor) in connection with she provision of the Services
or development and delivery of the Deliverables.

2.5 Title to any equipment and supplies which maybe provided to the Contractor by UNICEF, will remain
with UNICEF. Such equipment and supplies will be returned so UNICEF at the conclusion of the Contract or
when no longer needed by the Contractor in the saute condition as when they acre provided to the Contractor,
subject to normal wear and tear. The Contractor will pay UNICEF the value of any loss of, damage to, or
degradation of. the equipment and supplies beyond normal wear and tear.

Non-confonusiug Services and Consequences of Delay

2.6 If the Contractor determines it will be unable to provide the Services or deliver the Deliverables by the
date stipulated in the Contract, the Contractor will (i) immediately consult with UNICEF to determine the mast
expeditious nseans for deivrry of the Services and/or Deliverables; and (ii) take necessary action to expedite
delivery of the Services and/or Drliverables, at the Contractor’s cost (unless the delay is due to force majeare as
drOned in Article 6.0 belaw), if reasonably so requested by UNICEF.

2.7 The Contractor acknowledges that UNICEF may monitor the Contractor’s performance nuder she Contract
and may at ony time evaluate the quality of the Services provided and the Delis’erables to determine svhrthcr or
not the Services and Deliverables conform to the Cosstract. The Contractor agrees to provide its full cooperation
with such performance monitoring atad evaluation, at no additiottal cost or expense to UNICEF, and will
provide relevant information as reasonably requested by UNICEF. including, but nut limited to, the date of
receipt of the Contract, detailed status updates, costs to be charged and payments made by UNICEF or pending.
Neither the evaluatiou af the Services and Deliverables, nor failure to undertake any such evaluation, will
relieve the Cousracter of any of its warranty or other obligations under the Contract.

2.0 If the Services or Deliverables provided by she Contractor do not conform to the requirements of the
Contract or are delivered late or incomplete, without prejudice to any of its other rights and remedies, UNICEF
can, at its option:
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(a) by svtitten notice! requiee the Contractor, at the Contractor’s expense, to remedy its performance. inelading
any deficiencies in the Deliverables, to UNICEF’s satisfaction svithin thirty (30> days after receipt of UNICEF’s
notice (or within such shorter period as UNICEF tnay detertnine, in its sole discretion, is necessary as specified
in the notice);

(b) require the Contractor to refttnd all paytneuts (if any) made by UNICEF in respect of such
non-confonning or incomplete performance;

(c) procure all or part of the Sers’ices and/or Delis’enables from otlter soorces, and require the Contractor to
pay UNICEF for any additional cost beyond the balance of the Fee for such Services and Deliverables;

(d) give written notice to terosinate the Contract for breach, in accordance with Article 6.1 below, if the
Contractor fails to retnedy the breach within the core period specified in Article 6.1 or if the breach is not
capable of retssedy;

(e) require the Contractor to pay liqnidated damage.s as set out in the Contract.

2.9 FuOher so Article 11.5 below, the Contractor expressly acknosvledges that if llNlC’EF takes delivery of
Services or Deliverables that base been delivered late or otherwise not in full compliance with the requirements
of the Contract, this does not constitute a wais’er of UNICEF’s rights in respect of such late or non-compliant
perfotmance.

Contractor’s Personnel and Sub-Contractors

2.10 The following provisions apply with regard to the Contractor’s Personnel:

(a) Tlte provisions of Article 7 (Ethical Standards) will apply to the Contractor’s Personnel as expressly stated
in Article 7.

(h) The Contractor will be responsible for the professional and technical competence of the Personnel it
assigns to perform work under the Contract and will select professionally qualified, reliable and competent
individuals ss’ho will be able to effectively perform the obligatiom under the Contract and who, while doing so,
svill respect the local laws and custotns and conform to a high standard of moral and ethical conduct.

(e) The qualifications of any Personnel whom the Contractor may assignor may propose to assign to perform
any obligations under the Contract will be substantially the same as, or better than, the qualifications of any
personnel originally proposed by the Contractor,

(d) At any titue during the term of tlse Contract, UNICEF can make a written request that the Contractor
replace our or more of she assigned PersonneL UNICEF will not be required to give an esplanatioa or
justification for this request. Within seven (7) working days of receiving UNICEF’s request for replacement the
Contractor must replace the Personnel in question with Personnel acceptable to UNICEF, This provision also
extends to Personnel of the Contractor who have “account utonoger” or “relationship usanager” type functions.

(e) If one or tnore of Contractor’s Key Personnel become unavailable, for any reason, for work under the
Contract, the Contractor will (i) notify the UNICEF contracting authority at least fourteen (14) days itt advance;
and (ii) obtain the UNICEF contracting authorit~ft appros’al prior to making any substitution of Key PersonneL
In stotifying the UNICEF contracting authority, the Contractor will provide an explanation of the circumstances
necessitating the proposed replacement(s) and submit justification and qualification of replucemeut Personnel
lit sufficieot detail to pernsit evaluation of the inspuet on the engagement.

(0 The approval of UNICEF of any Personnel assigned by the Contractor (including auy replacetnent
Personnel) will not relieve the Contractor of any of its obligations under the Contract. ‘Ihe Contractor’s
Personnel, including individual sub-contractors, will not be considered in any respect as being the employees or
agents of UNICEF.

(g) All expenses of tise witltdrawal or replacement of the Contractor’s Personnel will, in all cuses, be home
exclusively by the Contractor,

2.11 The Contractor will obtain the prior written approval and clearance of UNICEF for all institutional
sub-contractors it proposes to use in connection with the Contract. The approval of UNICEF of a sub-contractor
will not relieve the Contractor of any of its obligations under the Contract. The senos of any sob-contract will
be subject to, and will be construed in a manner that is fully iu accs,rdance with, all of the teruss and conditious
of the Contract.

2.12 ‘l’he Contractor confirms that it has read UNICEF’s Policy on Condact Promoting the Protection and

Safeguarding of Children. ‘The Contractor will ensure that its Personnel understand the notification
requiremeuts expected of them and will establish and tnaiutain appropriate measures to promote compliance
with such requirements. The Contractor will further cooperate with UNICEF’s implementation of this policy.

2.13 The Contractor will supervise its l’rrsonnel and sub-contractors and will be fully responsible and liable
for all llen’iees perforated by its Personnel and sub contractors ottd for titeir cotttpliaucn ssitlt hr trrtto attd
conditions of the Contract.

2.14 The Contractor will comply with all appllcahle international standards and national labor laws, rules and
regulations velatittg to the onsployutent of national and ittternational staff in connection with the Services,
including, but not limited to, laws, roles and regulations associated with the payment of the employer’s portions
of inconte tax, insurance, social security, health insurance, worher’s compensation, retirement funds, severance
or other similar payments. Without limiting the provisions of this Article 2 or Article 4 below, the Contractor
mill he fully responsible and liable for, and UNICEF will not be liable for (a) all paytuents due to its Personnel
and sob-contractors far thoir services in relation to the performance of the Contract; (b) any action, ourission,
negligence or misconduct uf the Contractor, its Personnel and sub-contractors; (c~ any insurance coverage
svhich may be necessary or desirable for the purpose of tlta Contract; (d) the safety and security of the
Contractor’s Personnel and sub-contractors’ personnel: or (e) any costs, expenses, or clnitu.s associated with any
illness, injury, death or disability of the Contractor’s Personnel and sub-contractors’ personnel, is being
understood that UNICEF will have no liability or respomibilitysvith regard to any of the events referred to itt

this Article 2.14.

3. Fee; Invoicing; Tan Exemption; Payment Terms

3.1 ‘rho fee for the Services is the atsasunt in the currency specified in the fee section of the Contract (the
“Fee”), it being understood that such amount is specilied in United States dollars unless otherwise expressly
provided for in the far section of the Contract. Unless expressly stated otherwise in the Contract, the Fee is
inclusive of all costs, expenses, charges or fees that the Contractor may incur in connection ssith the
performattee of its obligations under the Contract: provided that, without prejudice to or limiting the provisions
of Article 3.3 belou’, all duties attd other taxes imposed by any authority or entity must be separately identified.
It is understood and agreed that the Contractor will not request any change to the Fee after the Services or
Deliverables have been provided and that the Fee cannot be changed except by written agreemeut between the
Parties before the relevant Service or Deliverable is provided. UNICEF will not agree to changes to the Fee for
tnodificatiom or interpretations of the scope of work if those tnodilications or interpretations of the scope of
work have already been initiated by the Contractor. UNICEF will not hr liable to pay for any work conducted or
materials provided by the Contractor that are outside the scope of svork or were not authorieed in advance by
UNICEF.

3.2 The Contractor will issur invoices to UNICEF only after the Contractor has provided the Services (or
components of the Services) and delivered the Deliverables (or installments of dte Deliverables) in accordance
with the Contract and to UNICEF’s satisfaction. The Contractor will issue (a) one (I) invoice in respect of the
paymeut being soaght, in the currency specified in the Contract and in English, indicating the Contract
identification number listed on the front page of the Contract; and (b) provide a clear and specific description of
the Services provided and Deliverables delivered, as well as supporting docutssentation for reinthursable
expenses if any, in sufficient detail to permit UNICEF to verify the amounts stated in the invoice.

3.3 The Contractor authoriees UNICEF to deduct from the Contractor’s invoices any amount representing
direct taxes (except charges for utilities services) and customs restrictions, duties and charges of a similar
nature in respect of articles imported or exported for UNICEF’s official use in accordance with the exemption
from tax in Article II, Section 7 of the Convention of the Privileges and Inununities of the United Nations,
1946. In the event any govennnental authority refuses to recognire this exemption from taxes, restrictions,
duties or charges, the Contractor will inuuediately consult with UNICEF to determine a mutually acceptable
procedure. The Contractor will provide fall cooperation to UNICEF with regard tu securing UNICEF’s
esrlttption frottt, or refund of ausounts paid as, value-added taxes or taxes of a siutilar nature.

3.4 UNICEF will notify the Contractor of any dispute or discrepancy in the content or form of any invoice.
With respect to disputes regarding only a portion of such invoice, UNICEF will pay the Contractor the amount
of the undisputed portion in accordance with Article 3.5 below. IINICEF attd the Contractor will consult in
good faith to promptly resolve any dispute with respect to any ins’oice. Upon resolution of such dispute, any
amounts that have not been charged in accordance with the Contract will be deducted from the invoice(s) in
which they appear and UNICEF will pay any agreed remaining items in the invoice(s) in accordance with
Article 3.5 within thirty (30) days after the fmal resolution of such dispute.

3.5 UNICEF will pay the uncontested amount of the Contractor’s invoice withiu thirty (30) days of receiving
beth the invoice and the required supporting documents, as referred to in Article 3.2 obese. The amount paid
will reflect any discount(s) shown under the paymeut terms of the Contract. The Contractor will not be entitled
to interest on any late payment or any sums payable under the Contract nor any accrued interest on payments

Page 20 of 24



unicef~~
ANNEX A

GENERAL TERMS AND CONDITIONS

withlrrtd by UNICEF in connection svith a dispute. Payment will not relieve the Coult actor of its obligations
nuder the Contract and will not be deemed to be acceptance by UNICEF of, oe waiver of any of UNICEF’s
rights with eegard to, the Contractor’s performance.

3.6 Each invoice will confirut the Contractor’s bank account details provided to UNICEF as part of the
Contractor’s registration process with UNICEF. All payments due to the Contractor under the Contract wilt be
made by electronic funds transfer to that bank account. It is the Contractor’s responsibility to ensure that the
bank details supplied by it to UNICEF are np-to-date and accurate and notify UNICEF in writing by an
authorized representative of the Contractor of any changes in hank deraih together with supporting
documentation satisfactoty to UNICEF.

3.7 The Contractor ackuowledges and agrees that UNICEF may witbhotd payment in respect of any invoice
if, in UNICEF’s opinion, the Contractor has not performed itt accordance with the terms and conditions of the
Contract, or if the Contractor has not provided sufficient documentation in support of the invoice,

3.8 UNICEF will have the right to set off, against any amount or amounts due and payable by UNICEF to the
Contractor under the Contract, any payment, indebtedness or other claim (including, without limitation, any
overpayment made by UNICEF to the Coutractor) owing by the Contractor to UNICEF under the Contract or
under any other contract or agreement between the Panics, UNICEF will not be required to give the Contractor
priur notice before exercising tins right of sd-off (such notice being waived by the Contractor). UNICEF will
promptly notify the Contractor after it has exercised such right of set-off, explaining the reasons for such
set-off, provided, however, that the failure to gis’e such notification will not alTect the validity of such set-off.

3.9 Each of the invoices paid by UNICEF mnuy be subject to a post-payment audit by UNICEF’s external and
internal auditors or by other autharised ageuts of UNICEF, at any tittte during the term of the Contract and far
three (3) years after the Contract terminates. UNICEF will be entitled to a refund from the Contractor of
amounts such audit or audits detennine were not in accordance with the Contract regardless of the reasons for
such payments (including hut nor limbed lathe actions or inactions of UNICEF staff and other personnel).

4, Representations and Warranties; Indemnillcation; Irtsurancc

Representations and ~Vaeranties

4.1 ‘nrc Contractor represents and warrants that as of the effective dale and tbeoughoul the term of the
Contract: (a) the Contractor has the full authority and power to enter into the Contract and to perform its
obligations under the Contract and the Contract is a legal, valid and binding obligation, enforceable against it in
accordance svith its ternts; (b) all of the information it has previously provided to UNICEF, or that it provides to
UNICEF during the term of the Contract, concerning the Contractor and the provision of the Services and the
delivering of the Deliverables is (me, correct, accurate arid not misleading; (c) it is financially solvent and is
able to provide the Services to UNICEF in accordance with the terms and conditions of the Contract; (d) it has.
and will maintain throughout the term of the Contract, all rights, licenses, authority and resources necessary, as
applicable, to provide the Services and deliver the Deliverables to UNICEF’s satisfaction and to perform its
obligations nuder the Contract; (e) the work product is and will be original to the Contractor and does not and
will net infringe any copyright, Iradenturk, patent or other proprietary tight of any third party; and (0 except as
otherwise expressly stated in the Contract, it has not and will nor enter into any agreeurenr or arrangement that
restrains or restricts any person’s rigltts to ese, sell, dispose of or othersvixe deal with any Deliverable or other
work resulting from the Services. The Conrracrnr will fuIflU its cornnnitmenls with the fullest regard to the
interests of UNICEF and will refrain from any action winch may adversely affect UNICEF or the ((ailed
Nations,

4,2 The Contractor farther represents and warrants, as of the effeclis’c date and throughout the Irma of the
Contract, that it and its Personnel and sub-contractors will perform the Contract and provide the Services and
Deliverables (a) in a professional and svorlananlike manner; (b) svilh reasonable cure and skill and in
accordance with the highest professional standards accorded to professionals providing the same at
substantially similar services in a same industry; (c) svith priority eqtmul to that given to the same or similar
servicex for the Contractor’s other clients: and (d( in accordance with all laws, ordinances, rules, and regulations
beating upon the performance of its obligations under the Contract and the provision of the Services and
Deliverables.

4.3 ‘l’he representations and svarranlies niade by the Contractor in Articles 4.1 and 4.2 abes’e are made to and
are for the benefit of(a) each entity (if any) that makes a direct fmancial contribution In UNICEF to procure the
Services and Deliverables; and (b) each Govenunont or other entity (if any) that receives the direct benefit of
the Services and Deliverables.

officials, emntmloyees, consultants and ageuts, each etitity that tuakes a ditect fioavcial conttibutiou to UNICEF
to procure the Services and Deliverables and each Government or other entity that receives the direct benefit of
the Services and Deliverables, from and against all suits, claims, demands, losses and liability of any nature or
kind, including their costs and expenses, by any third party and arising out of the acts or omissions of the
Contractor or its Personnel or sub-contractors in the perfommance of the Contract, ‘Ibis provision will extend to
but not be limited 10(a) claims and liability in the nature of workers’ compensation. (is) product liability, and (c)
any actions or claims pertaining to the alleged infringement of a copyright or other intellectual property rights
or licenses, parent, design, trade-name or trade-mark arising in connection with the Deliverables or other
liability arising out of the use of palenled inventions or devices, copyrighted material or olher intellectual
property provided or licensed to UNICEF nader the terms of the Contract or axed by the Contractor, its
Personnel or sub-contractors in the performance of the Contract.

4.5 UNICEF will report any such suits, proceedings, claims, demands, losses or liability to the Contractor
svilhin a reasonable period of lime after having received actual notice. The Contractor will have sole conlrol of
the defence, selllentenl and conmproutise of any such suit, proceeding, claium or deumand, encepl with respect to
the assertion or defence of the privileges and immunities of UNICEF or any matter relating to UNICEF’s
privileges and immunities (including mutters relating to UNICEF’s relations with I lost Governments>, which as
between the Contractor and UNICEF only UNICEF itself (or relevant Governmental entities) will assert and
maintain. I(NICF.F will have the right, at its own expense, lobe represented in any such snil, proceeding, claim
or demand by independent counsel of its own choosing.

Insurance

4.6 ‘Ihe Contractor will comply with the following insurance requirements:

(a) The Contractor will have and maintain in ctfcct with reputable insurers and in sntlicirnt amaunts,
insurance against all of the Cnntracmnr’s risks under the Contract (including, but not linaitrd to, the risk of
claims arising out of or related to the Contractor’s performance of the Contract), including the follosving:

)i) Insurance against all risks hr respect of its property and any equipment used for the performance of the
Contract;

(ii) General liability insnrauce against all risks in respect of the Contract and claims arising out of the
Contract in an adequate amount to cover all claims arising frame or in connection with the Contractor’s
performance under the Contract;

)iii) All appropriate workers’ compensation and employer’s liability insurance, or its equivalent, with respect
to its Personnel and sub-contractors to cover claims for death, bodily injury or damage to pnspersy arising from
the performance of the Contract; and

)iv) Such other insurance as may be agreed upon in writing between UNICEF and the Contractor.

(b) The Contractor will mainlain the insurance coverage referred to in Article 4.6(a) above during the term of
the Contract and for a period after the Conlract temdnates extending to the end of any applicable lintitutions
period with regard to clumsy against which the insurance is obtained.

(c) The Contractor will be responsible to fund all amounts svithin any policy deductible or retention.

(d) Except with regard In the insurance referred to in paragraph (a)(iii) abeve, Ihe insurance policies for the
Contractor’s insurance required under tins Article 4.6 will (i) ammo UNICEF as an additional insured: (ii)
include a waiver by the insurer of any subrogation rights against UNICEF; and (iti) provide that UNICEF wilt
receive thirty (30) days’ written notice from the insurer prior to any cancellation or change of coverage.

(r) ‘Ihe Contractor will, upon request, provide UNICEF with satisfactory rs’idence of the insurance required
tinder this Arsicle 4.6.

(I) Compliance svilh the insurance requirements of the Contract will not limit rho Contractor’s liability chImer
under the Contract nr otherwise.

Liability

4.7 The Contractor will pay UNICEF promptly for all loss, destruction or damnage to UNICEF’s property
caused by the Contractor’s Personnel or sub-contractors in the performance of ihe Coniract.

Indemnification 5. Intellectual Propeoy and Giher Propriclary Rights; Gala Protection: Confidentiality

4.4 The Contractor will indenmify, hold and save harmless and defend, at its own expense, UNICEF, its Intellectual Property and Ollter Proprietary Rigltls
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5.1 Unless olherss’ise expeessly prosided for in the Contract:

(a) Sobjecl to paragraph (b) of this Article 5.1, UNICEF will be eotitled to all intellectual property and other
proprielaty rights incloding hot oot Fruited to patents, copyrights and traderttarks, with regard to products,
ptocessrs, irrvetllioto, ideas, krross’- how, docotuertlx, data and oIlier tratetials (‘Contract Mnteriols’l that (ii the
Contractor develops for UNICEF onder the Contract and sshich hear a direct relation to the Contract or (ii) ore
produced, prepared or collected in conseqnence of, or doting the course of, the performance of the Contract.
The term “Contract Materials” inclodes. hot is not limited to. all maps, drawings, pholograplas, plam, reports,
recotamendalions, estimates, documetrts developed or received by. and all other data compiled by or received
by, the Contractor under the Contract. The Contractor acknowledges and agrees that Contract Materials
constitute works made for hire for UNICEF. contract Materials will be treated as UNICEF’s ~onfrdential
Information and will he delivered only to authorized UNICEF officials on espiey or teetuination of the Contract.

(b) UNICEF will not be entitled to, and will not claitti any ownership interest in, any intellectual property or
other proprietary rights of the Contractor that pre-exisled the performance by the Contractor of its obligations
under the Contract, or that the Contractor may develop or acquire, or may have developed or acquired,
independently of the performance of its obligations under the Contract. The Contractor grants to ITNICEF a
perpetual, non-exclusive, royalty_free license to use such intellectual property or other proprietary rights solely
for the purposes of and in accordaace with the requirements of the Contract.

(c) At UNICEF’s request, the Contractor will take all necessary steps, execute all necessary documents aud
generally assist in securing such proprietaty rights and transferring them (or, in the case, intellectual pmperay
referred to in paragraph (b) above, licensing) tbetn to UNICEF in cotupliance with the requiret000ts of the
applicable law and of the Contract.

Confidentiality

5.2 Cotafidenlial Information that is considered proprietary by either Party or that is delivered or disclosed by
one Party (“Discloser”( to the other Party (“Recipient”) duriug the coarse of performance of the Contract or in
connection svith the subject matter of the Contract will be held in confidence by the Recipient, The Recipient
will use the same care and discretion to avoid disclosure of the Discloser’s Confidential Information as the
Recipient uses for its own Confidential Infonnation and will use the Discloser’s Coafidential Information solely
for the purpose for svhich it svas disclosed to the Recipient. ‘lire Recipient will not disclose the Discloser’s
Confidential Information to any other parry:

(a) except to those of its Affiliates, employees, officials, representatives, agents and sub-contractors who have
a need to knoo’ such (‘oufideurial Information fete purposes of performing obligations under the Contract; or

(b) unless the Confidential Information (i) ~t obtained by liar Recipient from a third party without restriction;
(ii) is disclosed by the Discloser to a third party without any obligation of confidentiality; (iii) is known by the
Recipicul prior to disclosure by the Discloser; or (iv) at any thee is developed by the Recipient completely
iudcpcudeully of any disclosures under the Contract.

5,3 If the Contractor receives a request for disclosure of UNICEF’s Confidential Information pursuant to any
judicial or law enforcement process, before any such disclosure is made, the Contractor (a) will give UNICEF
sufficient notice of such request in order to allow UNICEF to Irave a reasonable opportunity to secure the
inlers’ention of the relevant national government to establish protective measures or lake such other action as
may he appmpriate and (b) will so advise the relevant authority thor requested disclosure, UNICEF may
disclose the Contractor’s Confidential Information to Ihe extent required pursuant to resolutions or regulations
of its goveerting bodies.

5.4 The Contractor tansy not cormtauuicole 01 any time In any other person, Governrrtent or authority external
to UNICEF, any information known to it by reason of its association with UNICEF that has not been urade
public, except with the prior written authorization of UNICEF; nor will the Contractor at any time use such
information to private advantage.

Data Protection atad Security

5.5 The Par-lies agree that, as belsveen them, all UNICEF Data, together with all rights (including intellectual
property and proprietary rights), title and interest to such t,tNICEF Data, wffi he the exclusive property of
UNICEF, and the Contractor has a boiled, nonenclasive license to access and use the UNICEF Data as
provided in the Contract solely for the purpose of perfoumring its obligations under the Contract. Except for the
foregoing license, the Contractor will have no other rights, whether express or implied, in or to any UNICEF
Data or its content.

5.6 The Contractor conftrur.s that it has a data protection policy in place tlrat meets all applicable data

prntection standards and legal requirements and that it will apply such policy in the collection, storage, use,
processing, retention and destmction of UNICEF Data. The Contractor will comply with any guidance or
conditions on access and disclosure notified by UNICEF to Contractor in respect of UNICEF Data.

5.7 ‘l’he Contractor will use its reasonable efforts to ensure the logical segregation of UNICEF Data from
other tnfarmation to the lidlest extent possible, lire Contractor snill use safiguards arid cotittuls (such as
administrative, leclnnical, physical, procedural ard security iufrastrnclures, facilities, tools, technologies,
practices and other protective measures) that are necessary and sufficient to meal the Contractor’s
confidenrialily obligations in this Article 5 as they apply to UNICEF Data. At IIMCEFv request, the Contractor
wffi provide UNICEF with copies of the applicable policies and a description of the safeguards and controls
that the Contractor uses to fulfil its obligations under this Article 5.7; provided Ihal any such policies and
description pmvided by the Contractor will he treated as the Contractor’s Confidential Information nuder the
Contract, UNICEF may assess the effectiveness of these safeguards, controls and protective measures and, at
UNICEF’s request, the Contractor will provide its full ceoperalion with any such assessment at no additional
cost or expense to UNICEF. ‘lire Contractor will not, and will ensure that its Personnel will not, transfer, copy,
remove or store UNICEF Data from a UNICEF location, network or system without the prime written approval
of an authorized official of UNICEF.

5.ll Except as olhcewise expressly slated in the Contract or with IJNICF,F’s express prior written content, the
Contractor will not install any application or other sohwarr on any UNICEF device, rterwork or sysrem. The
Contractor represents and warrants to UNICEF that the Services and Deliverables provided nuder the Contract
will not contain any Disabling Code, and that UNICEF wffi not othersvise receive from the Contractor any
Disabling Code in the performance of the Contract, Withoul prejudice 10 UNICEF’s other rights and remedies,
if a Disabling Code is identified, the Contractor, at its sole cost and expense, will rake all steps necessary to: (a)
restore ond/or rrconstmct any and all UNICEF Data loss by UNICEF and/or End Users as a result of Disabling
Code; (b) furnish to UNICEF a corrected version of the Services svithonl the presence of Disabling Codes; and
(ci as needed, re-implement the Services.

5,9 In the event of any Security Incident, the Contractor will, as soon as possible following the Contractor’s
discovery of such Security Incident and at its sole cost arrd expense: (a) notify UNICEF of such Security
Incident and of the Contractor’s proposed remedial actions; (h) implement any and all necessary damage
mitigation and remedial actions; and (c) as relevant, restore UNICEF’s and, as directed by UNICEF, End Users’
access to the Services. The Contractor still keep UNICEF reasonably informed of the progress of the
Contractor’s implementation of such damage mtdtigation and renatedial actions. ‘l’he Contractor, at its sole cost
and expense, will cooperate fully with UNICEF’s investigation of, renredialion of, and/or response to any
Security Incident. If the Contractor fails to resolve, to UNICEF’s reasonable satisifaction, any such Security
Incident, UNICEF can terminate the Contract with immediateeffecl.

Service Prosiders and Sub-Contractors

5. Ill The Contractor wilt impose the same requirements relating to data protection and non-disclosure of
Confidential Information, as are imposed upon the Contractor itself by this Article 5 of the Contract, on its
service providers, subcontractors and other third parties and wffi remain responsible for compliance with such
requirentents by its service providers, subcontractors and other third poetics.

End of Contract

5.11 tlpon rIte expiry or earlier termination of the Coatracl, the Contractor will:

(a) relorn In UNICEF all of UNICEF’s Confidential Information, including, but not limited to, UNICEF Data,
or, at UNICEF’s option, destroy all copies of such information held by the Contractor or its sub-contractors and
confirm snch destrnction to UNICEF in writing; and

(b) will transfer to UNICEF all inlellectual and other proprietary infonmsumion in accordance with Article
5.1(a).

li. Termination; Force Majeare

Termination by Either Party for Material Breach

6.1 If one Party is in material breach of any of irs obligations under the Contract, the other Party can give it
svritten notice that within thirty (30) days of receiving such notice the brcach must be remedied (if such breach
is capable of remedy). If the breaching Party does not remedy the broach within the thirty (3ll) days’ period or if
the breach ix not capable of rentedy, the non-breaching Party can terminate the Contract. ‘l’he trrnnination will
be effective thinly (30) days aller the non-breaching Party gives the breaching Pmty written notice of
tcrminatiun, The initiation of coucdialion or arbilral proceedings in accordance with Article 9 (Prisilcgcs and

Immunities; Settlement of Disputes) below will not be grounds for termination of the Contract.
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Additional Termination Rights of UNICEF

6.2 In addition to the termination rights under Articte 6.1 above, UNICEF can terminate the Contract with
inanediate effect opon delivery of a written notice of termination, withont any liability for teunsination charges
or any other liability of any kind:

(a) in the circunt.stances described in, and in accordancr with, Article 7 (Ethical Standards); or

(b) if the Contractor breaches any of the provisions of Articles 5.2-5.11 (Confidentiality; Data Protection and
Security); or

(c) if the Contractor (i) is adjudged buukrupt, or is liquidated, or becomes insolvent, or applies for a
tnoratoriutu or stay on any payment or repaytuent obligations, or applies to be declared insolvent, (ii) is granted
a asoratorinsta or a stay, or is declared insolvent , (lii) stakes an assignateut for the benefit of one or more of its
creditors, liv) has a receiver appointrd on acconnt of she insolvency of the Contractor, (v) offers a settlement in
lien of banknaptcy or receivership or (vi) ha.v become, in UNICEF’s reasonable judgment, subject to a materially
adverse change in its financial condition that threatens to substantially affect the ability of the Contractor to
perform any of its obligations nuder the Contract.

6.3 In addition to the ternaination rights under Article 6.1 and Article 6.2 above, UNICEF can terminate the
Contract at any time by providing written notice to the Contractor in any case in which UNICEFs mandate
applicable to the performancr of the Contract or UNICEF’s fnnding applicable to the Contract is curtailed or
terminated, whether in whole or in part. UNICEF can also terminate the Coutract on sixty (6li) day’s written
notice to the Contractor without haring to provide any justification.

6.4 As soon as it receives a notice of termination from UNICEF, the Contractor scull take inumediate steps to
bring thr performance of any obligations nuder the Contract to a close in a prompt and orderly manner, and in
doing so, eednce expenses to a mittitnam, and will nor utrdertake any further or additional contmitments as of
and following She date it receives the termination notice. In addition, the Contractor will take any other action
that may hr necessary, or that UNICEF may direct in writing, in order to miximise losses or protect and
preserve any property, svhethrr aangible or intangible, related to the Contract that is in the possession of the
Contractor and in which UNICEF has or may be reasonably expected to acqnire an interest.

6.5 If the Contract is terminated by either Party, the Contractor will itoosrdintely deliver to UNICEF any
finished work which has nor been delivered and accepted prier to the receipt of a notice of teetnination, together
with any data, materiaLs or work-in-process related specifically to the Contract. If UNICEF obtains the
assistance of another party to continue the Services or complete any unfinished work, the Contractor will
provide its reasorsable cooperation to UNICEF and such party its the orderly milleariott of Services and transfer
of any Contract-related data, materials and work-in-process. The Contractor will at the same time return to
UNICEF all of UNICEF’s Confidential Information and will transfer to UNICEF all intellectual and other
proprietary information in accordance wiah Article 5.

6.6 If the Contract ix tentsinated by either Party no paystsent will hr due frotta UNICEF to the Contractor
except for Services and Deliverables provided to UNICEF’s satisfaction in accordance with the Contract, but
only if such Services and Deliverables were required or eeqnested hrfore the Contractor’s receipt of the notice
of termination or, in the ease of termination by the Contractor, the effective date of such termination. The
Contractor svill have no claim for any further payment beyond payments in accordance with this Article 6.6, hut
will remain liable to UNICEF for all loss or damages which may be suffered by UNICEF by reason of the
Contractor’s default (including baa not limited to cost of the purchase and delivery of replacement or substitute
Seeders or Deliverables).

6.7 The terttainatiou rights in this Article 6 are ix addition to all othrr rights and renurdies of UNICEF under
the Contract.

Force Majeure

6.8 If one Party in rendered permatteutly nnohle, wholly, or in part, by reason of force majrnre to perform its
obligations nader the Contract, sIte other Party may terminate the Contract on the same terms and conditions as
are provided for in Article 6.1 abase, except that the period of notice will be seveu (7) days instead of thirty
(3ll) days. “Force mujeore” means any unforeseeable and irresistible events arising from causes beyond the
control of the Parties, including acts of nature, any act of war (whether declared or not), invasion, revolution,
insurrection, teeroristtt or other acts ssf a sitttilar nature or force, “Force mujeure” does not include (a) any event
which is caused by the negligence or intentional action of a Party; (b) any event which a diligent party could
reasonably have hren expected to take into account and plan for at the time the Contract was entered into; (c)
the insufficiency of funds, inability to make any payment required under the Contract, ur any economic
conditions, including hut not limited to inflation, price escalations, or labour availability; or (d) any event

resulting frosts Isarsls cotmditiotss or logistical cltallessgrs fur tlte Cutttructor (itsclnditsg civil utsrest) assuciated
with locations at which UNICEF is operating or is about to operate or ix withdrawing from, or any event
resulting from UNICEF’s humanitarian, emergency, or similar response operations.

7, Ethical Standards

7.1 Without linaiting the generality of Article 2 above, the Contractor ssill hr responsible for the professional
and technical competence of its Personnel including its employers and svill select, foe work under the Contract,
reliable individuals who will perform effectively in the implementation of the Contract, respect the local laws
and customs, and conform to a high standard of moral attd ethical conduct.

7.2 (a) The Contractor represents and warrants that no official of UNICEF or of any United Nations System
organisation has received from or on hrhalf of the Contractor, or will be offered by or on hrhalf of the
Contractor, any director indirect hrnefit in connection with the Contract, including the asvard of the Contract to
the Contractor. Such direct or indirect hrnefit includes, basis not litatited to, any gilis, favours or hospitality.

(b) The Contractor represents and warrants that the following requirements with regard to former UNICEF
officiaLs have born complied with and will hr complied vvith:

(i) During the one (I) year period afire unofficial has separated from UNICEF, the Contractor may not make
a direct or indirect offer of employment to that former UNICEF official if that former UNICEF official was,
during the three years prior to separating from UNICEF, involved in any aspect of a UNICEF procurement
process in which the Contractor has participated.

(ii) During the two (2) year period alice an official has separated frotts UNICEF, that fonuur official usoy not,
directly or indirectly on behalf of the Cuntractor, communicate with UNICEF, or peasant to UNICEF, about any
matters that were within such furuser utticial’x responsibilities while at UNICEF.

(c) The Contractor further reprevcttts that, itt respect of all aspects of the Contract (including the award of the
Contract by UNICEF to the Cotatractor and the selection and awarding of sub-cotstracts by the Contractor), it
has disclosed to UNICEF any situation that may constitute an actual or potential conflict of interest or could
reasonably hr perceived usa conflict of interest.

7.3 ‘Ihe Contractor further represents and warrants that neither it nor any of its Affiliates, or Personnel or
directors, is subject to any sanction or teutporary suspension insposed by any United Nations Systrut
orgonirosion or other interuational inter-governmental ueganisation. The Contractor svffi itnmediately disclose
to UNICEF if it or any of its Affiliates or Personnel or directors, hrcomes subject tu any such sanction or
temporary suspension during the term of the Contract.

7.4 The Contractor will (a) observe the highest standard of ethics; (b) use its hrst efforts to protect UNICEF
against fraud, in the perfornsance of the Contract; and (c) conaply with the applicable provisions of UNICEF’s
Policy Prohibiting and Combalting Fraud and Corrnpsion. In particular, the Contractor will not engage, and
wffi ensure that its Personnel, agents and snb-coutructorx do not engage, in any cormpt, fraudulent, coercive,
collusive or obstmctivc conduct us such tcntss see defined in UNICEF’s t’olicy Prohibiting and Costsbatting
Froud and Cormptiou.

7.5 The Contractor will, during the term of the Contract, comply with (a) all laws, ordinances, rules and
regulations hraring upon the performance of its obligations nuder the Contract and (h) the standards of conduct
required under the UN Supplier Code of Conduct (avaiinbte at the United Nations Global Marketplace website -

wwsv.ungm.org).

7.6 The Contractor further represents and svarrants that neither it nor any of its Affiliates is engaged, directly
or indirectly, (a) in any practice inconsistent with the rights set otta in the Convention on the Rights of the
Child, including Article 32, or the International Labour Ueganisaaion’v Convention Concerning the Prohibition
and Immediate Action for the Elimination of the Worst Fortes of Child Labour, No. 182 (1999); or (b) in the
manufacture, sale, distribution, or use of auti-perxoancl mines or components utilised in the manufacture of
anti-personnel miues.

7.7 Tlte Contractor represents and warrants that it has taken and will take all appropriate measures to prevent
sexual exploitation or abuse of anyone by its Personnel including its employees or any persons engaged by the
Contractor to perform any services under the Contract. For these purposes, sexual activity with any person less
than eighteen years of age, regardless of any laws relating to consent, will constitute the sexual exploitation and
abuse of such person. In addition, the Contractor represents and warrants that it has taken and will take all
appropriate measures to prohibit its Personnel including its employees or other persons engaged by the
Contractor, from exchanging any money, goods, services, or ether things of value, for sexual favours or
activities or from engaging in any sesual activities that are exploitive or degrading to any person. ‘Dais
peos’ision constitutes an essential term of the Contract and any breach of tltis rcpreseutation and u’aeeanty will

Page 23 of 24



Unicef1~‘ax—

ANNEX A
GENERAL TERMS AND CONDITIONS

entitle UNICEF to terminate the Contract immediately npon notice to the Contractor, without any liability for
termination chnrges or any other liability of any kind.

7.9 The Contractor wili inform UNICEF as soon as it becomes aware of any incident or report that it
inconsistent with the undertakings and conflnnations pravided in tbis Article 7.

7.9 The Contractor acknowledges and agrees that each of the provisions in this Article 7 constitutes an
essentiat term of the Contract.

(a) UNtCEF witt be ettlitled, in its sote discretion and at its tote choice, to suspend or terminate the Contract
and any other contract between UNICEF and the Contractor with immediate effect npon written notice to the
Contractor if: (i) UNICEF becomes aware of any incident or report that is inconsistent with, or the Contractor
breaches any of, the aadertukinrs and confmnatiom provided in this Article 7 or the equivalent provisions of
any contract between UNICEF nod the Contractor or any of the Contractor’s Affilintes, or (ii) the Contractor or
any of its Affiliates, or Personnel or directors becomes subject to any sanction or tensporary suspension
described in Article 7.3 during the term of the Contract.

(b) In tire case of suspension, if the Contractor takes appropriate action to addrass tire relevant incident or
breach to IJNICF.F’s satisfaction within tire period stipulated in tIre notice of suspension, IJNICEF may lift tire
suspension by written notice to the Contractor and the Contract and all other affected contracts wilt resume in
accordance with their terms. If, however. UNICEF is not satisfied that the mailers are being adequately
addressed by the Contractor, UNICEF may at any time, exercise its right to teradnato the Contract and any
other contract between UNICEF and the Contractor.

(c) Any suspension or teniduation under this Artiote 7 wilt be without any liability for termination or other
charges or any other liability of any kind.

8. Full Cooperntion witit Audits And Investigatiom

8.1 From thne In time, UNICEF may cottdnct impectiom. pest-payment audits or investigations relating to
any aspect of the Contract including but not limited to the award of the Contract, the way in which the Contract
operates or operated, and the Panties’ performance of the Contract generally and including but not limited to the
Contractor’s compliance with the provisions of Article 7 above. The Contractor will provide its full and tioncty
cooperation svith any such inspections, pant-payment audits or investigations, including (but not limited to)
making its Personnel and any relevant data and documentation avaituble for the purposes of such inspections,
post-payment audits or insestigalious, at reasonable times and on reasonable couditiom. and granting UNICEF
and tltose undertaking suclt inspections, post-payment audits or investigations access to the Contractor’s
premises at reasonable times and ou reasonable conditiom in connection with making its Personnel and any
relevant data and documentation available. ‘I’he Contractor will require its sub—contractors and its agents,
including, but not limited to. the Contractor’s attorneys, accountants or other advisers, to prnvide reasonable
cooperation with any inspections, post-payment audits or iuvestigatiom curried out by UNICEF.

9. Privileges and Itumunities: Settlement of Disputes

9.1 Nothing in or related to the Contract will be deemed a waiver, espress or implied, deliberate or
inudserteut, of any of the privileges and immunitim of the United Natiom, including UNICEF and its
subsidiary nrgam, under the Convention on the Frisileges and Inamunities of the United Natiom, 1946, ar
otherwise.

9.2 The terms of the Contract will be interpreted and applied soithout application of any system of national or
sub-national law.

9.3 ‘lIre Parties will use their best efforts to settle amicably any dispute, controversy or claim arising nut of, or
relating to the Contract. Where the Parties svish to seek such an ansicable settlement through conciliation, the
conciliation will take place in accordance with the UNCITRAL Conciliation Rules then in force, or according
In such other procedure as maybe agreed between the Parties. Any dispute, controversy or claim between the
Parties arising out of the Contract which is nut resolved within ninety (90) days afier one Panty receives a
request from the other Party for amicable settlemettt can be referred by either Party to arbitration. The
arbitration will take place in accordance with the UNCI1’RAL Arbitration Rules then in force. ‘l’he venue of the
arbitration will be New York. NY. USA. The decisions of the arbitral tribunal will be based on general
principles of international commercial law. ‘lIre arbitral tribunal will have no authority to award punitive
damages. In addition, the arbitral tribunal will have no authority to award interest in excess of the London
Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simuple interest only. ‘lire t’arties
will be bound by any arbitration award rendered nsa result of such arbitration us the final adjudication of any
such conlroset-sy. claim or dispute.

10. Notices

10.1 Any notice, request or consent required or permitted to be given or made pursuant lathe Contract will be
in writing, and addressed to the persons listed in the Comtteact for the delivery of notices, requests or consents.
Notices. requests or consents will be delivered in person, by registered nail, or by coufirtoed email
transmission. Notices, reqoesis or coments will be deeissrd recrived upon delivery (if delivered in person),
apes signature of receipt (if delivered by registered nrail) or twenty-four (24) hours after confiumsatian of
receipt is sent learn the addressee’s email address (ii’ delivered by contirmed email transmission).

10.2 Any notice, document or receipt issued in connection with the Contract most be consistent with the
terms and conditions of the Cottlract and, in case of any ambiguity, discrepancy or incomislency, the terms and
conditions of the Conirnct will prevaiL

10.3 All documents that comprise the Contract, and all documents, notices and receipts issued or provided
pursuant to or in canneclinu with the Contract, will be deetued to iuclnde, and will be interpreted and applied
consistently with, the pravisiom of Article 9 (Imeivileges and Inntsnnities; Settlensent of Disputes).

11. Other Provisium

11.1 TIme Contractor ackeowledges IINICEFs commitment to Iramparency as outlined in UNICEF’s
Information Disclosure Policy and cottfiruas that it cements In UNICEF’s public disclosure of the terms of the
Contract should UNICEF so determine and by whnlevee means UNICEF determines.

11,2 The failure of one Party to object to or take affirmative action with respect to my conduct of the other
Party which is in violation of the terms of the Contract will not causlitate and will not be construed to be a
svoiver of the violation or breach, or of any future violation, breach or wrongful conduct.

11.3 The Contractor will be considered as hosing the legal status of an independent contractor as regards
UNICEF, Nothing contained in the Contract will be construed as making the Parties principal and agent or joint
seuturers.

11.4 The Contrnctor will not, without the prior written consent of UNICEF, assign, transfer, pledge or make
other disposition of the Contract, or of any part of the Contract, or of any of the Contractor’s rights or
obligations under the Contract.

11.5 No grant of time to the Contractor to cure a default under the Contract, nor any delay or failure by
UNICEF In esercise any uther right or remedy available to UNICEF under the Cootract, will be deemed to
prejudice any rights or remedies available to UNICEF under the Contract or constitute a svaiser of any rights or
remedies available 10 IINICEF under the Contract,

11.6 The Contractor will not seek or file any lien, attachment ur other encumbrance agaiml aoy manies due or
to become due under the Contract, and will ant permit any other person to do so. It will immediately remove or
obtain the removal of any lien, attachment or other encumbrance that is secured against any monies due or In
become due under the Contract.

11.7 The Contractor will not advertise or otherwise make public for purposes of commercial advantage or
goodwill that it has a contractual relationship with UNICEF or the United Nations. Except as regards references
to the nume uf UNICEF for the purposes of annual reports or commanicatian between the Parties and between
Ire Contractor and its Personnel and sub—contractors, lite Contractor svill nat, in any manner sshalsoever use the

name, emblem or official seal of UNICEF or ihe United Nations, or any abbreviution of the name of the United
Nalions, in coanection wilh its business or otherwise without the priur written peratissinu uf UNICEF.

11.8 ‘l’he Contract may be translated into languages other than English. ‘l’he translated version of the Contract
is for convenience only, and the English language versioa svill govern in all circutttslances.

11.9 No modification or change in the Contract, and no scaiver of any of its provisions, nor any additional
contractual relationship of any kind ssith time Contractor svill be valid and enforceable against UNICEF unless
set oat in a written amendment lathe Contract signed by an authorised official uf UNICEF.

11.10 The prns’isions of Articles 2.14. 3.8,3.9,4,5,7,9,9, 11.1. 11.2 and 11.7 wiltsarvis’epmvisinn oflhe
Services and delivery uf the Deliverables and Iho expity or earlier termination of the Contract.
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LRPS-2019-9149174, Annex B 

TERMS OF REFERENCE 

  

Comprehensive Youth Sector Analysis, Republic of Moldova 

 

Duration: June – November 2019 

Location: Chisinau  

 

1. Background  

The United Nations Children’s Fund (UNICEF) in Moldova supports the Government and civil society 
to ensure the full realization of children and adolescents’ rights, especially those at risk of exclusion 
due to geographic disparities, poverty, ethnicity, disability, gender, and lack of, or poor civic 
participation.  UNICEF’s Country Program Document 2018-2022 has a specific outcome focusing on 
Adolescent awareness and participation and incorporates wider targets reflected in international 
treaty body recommendations to the Republic of Moldova, specifically the Concluding Observations 
of the Committee on the Rights of the Child to the combined 4th and 5th reports of the Republic of 
Moldova. 
 
The United Nations Population Fund (UNFPA) in Moldova supports the Government's efforts in 
analyzing and disseminating population data; developing and implementing policies and programs on 
sexual and reproductive health and rights (including family planning, safe motherhood, cervical cancer 
prevention, STIs and HIV prevention); increasing access of young people to comprehensive and age 
appropriate health education in and out of school settings and addressing gender based violence.   
 
Adolescents (aged 14-19) and youth (aged 20-35), account for one-fourth of Moldova’s population, 
providing a unique potential for strengthened socio-economic growth. The mid-term review of the 
National Strategy for Youth Sector Development 2014-2020 highlighted the progress made by the 
Government in strengthening the youth sector and accelerating implementation at national and local 
level of youth policies. The mid-term review as well highlighted key remaining shortfalls: a still 
fragmented youth sector and young people continuing to face multiple and interconnected 
challenges.  
 
The Law on Youth1, states that a robust youth sector provides an environment in which the rights of 
adolescents and youth are fully and effectively realized. The Government as well prioritises the work 
on youth in recognizing that a strong youth sector requires engagement by various stakeholders and 
more than one institution should collaborate to effectively address the range of topics affecting youth. 
As of now different ministries and government entities develop and supervise stand-alone policies 
addressing issues of young people, however, such policies address issues only from a sector specific 
perspective, while, ideally a strategy on youth should be comprehensive and holistic, involving various 
sectors.  

                                                 
1 Law no. 215, from 29.07.2016 http://lex.justice.md/md/366763/ 

http://lex.justice.md/md/366763/
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To comprehensively understand opportunities and challenges of the Youth Sector in Moldova, the 
Ministry of Education, Culture and Research (MECR) requested UNICEF to undertake a comprehensive 
Youth Sector analysis. To maximize the outcomes of this complex exercise and pooling together 
comparative advantages of UN agencies based on their long-term involvement in supporting the Youth 
sector in Moldova, the Youth Sector analysis will be completed jointly by UNICEF and UNFPA. This 
complex exercise envisages to inform the Government on further strategic priorities and policy 
interventions aligned to national, global and European priorities on youth, and will support the 
development of a modern, new and visionary Youth Sector Strategy in the Republic of Moldova.  
 

2. Purpose of the institutional consultancy 

The purpose of the consultancy is to provide technical assistance to the Government of the Republic 
of Moldova in undertaking a comprehensive Youth Sector Analysis. 

The consultancy is expected to be carried out within the period June –November 2019. The final 
deliverables, including the final report of the sector analysis, will be presented to and validated by 
MECR, UNICEF and UNFPA no later than 30 November 2019.  

 

3. Objectives of the consultancy 

The objective of this consultancy is to analyse the situation of the Youth sector in Moldova by taking 
into consideration the socio-demographic and macroeconomic contexts impacting the youth sector 
development, while also taking into consideration regional and global developments and the 
Sustainable Development Goals agenda. More specifically the analysis should include: 

 

a. A context analysis with a focus on: 

• macro-economic context in the country: general economic data, public resources, and their 

distribution across sectors; analysis of the key growth sectors offering labour and/or business 

opportunities for youth and potential employment challenges for youth in Moldova;  

• demographic context: population growth rate, gender-disaggregated; demographic 

challenges, including migration; 

• sociocultural context: homogeneity and heterogeneity of the population; level of social 

cohesion, opportunities for participation in democratic governance;  

• politico-institutional context: political (in)stability, effectiveness of the public administration 

at national and local level; 

• vulnerability analysis from a cross-sectional (multiple deprivations) and cross-sectoral 

perspective, while taking into consideration also potential risks, such as conflict, disaster, and 

economic crisis, and their potential impact on the youth sector. 

 

b. An Analysis of existing relevant normative frameworks and policies with a focus on:  

• Overall national normative framework and development policies that have a direct impact on 

youth policies (e.g. Moldova 2030, the Youth Law, administrative reform, and 

decentralization); 
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• International commitments made by the government (to the Sustainable Development Goals 

and the EU Association Agreement) and the extent to which these affect Youth Sector Strategy 

development and related national plans; 

• Stand-alone youth policies and youth related provision of various sector policies relevant to 

adolescents and youth (specifically Education, Health, Labour, Social Protection and Justice, 

Economy sectors): analyse the relevance and status of implementation of existing Youth 

policies and national youth programs; analyse sector specific provisions in regard to youth and 

adolescents, their relevance to identified youth vulnerabilities and the level of cross-sector 

collaboration for maximised results for youth;  assess achievements and shortfalls, identify 

best practices and gaps, and provide recommendations for adjustment. The activity will 

include an in-depth review of already completed assessments and recommendations and will 

build upon those;   

• Effectiveness and efficiency of implementation of government decisions regarding youth 

programmes and services delivery; 

• Large-scale partner-supported activities, including issues related to aid effectiveness. 
 
The purpose is to explore achievements under current policies and identify effective practices. 
 

c. An Analysis of the related costs and finance.  This should cover the national budget for youth 

(domestic and external revenues). The purpose is to analyze the level of investment in youth and 

its trend over time. A public expenditure review on youth spending should be completed as well. 

The focus of the review should be on:    

• Global government spending on youth related issues (national and local level and by type of 

revenue – domestic and external): expenditure on youth as a proportion of gross domestic 

product (GDP) and overall government expenditure and financial management (to cover 

youth sector and related sectors as specified under point b. above); 

• Average spending per youth/person; 

• Trends over time: total direct expenditure; 

• Share of youth direct expenditure (by government and other stakeholders); 

• External financing of youth related policies (compared to domestic one, by donor and 

priorities). 

 

d. An Analysis of youth sector performance. The analysis should be evidence-based and aim to 

identify issues and determine factors that explain the specific situation of different groups (e.g. 

boys and girls) and different areas (e.g. rural/urban). The following key topics will be analysed: 

• access and coverage; 

• equity in coverage and access; 

• internal efficiency; and 

• quality of the youth work. 

 

e. An Analysis of youth system capacity. The analysis should examine the effectiveness of the youth 

sector administration at central and local levels, and the capacity of other stakeholders. It will 

cover:  
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• organizational aspects: functioning of the youth system at central and district levels, and the 

roles and responsibilities of formal (LPAs, youth workers, youth specialists) and non-formal 

management structures for each level; 

• capacities in public finance management; 

• the competencies and qualifications of staff in key departments; 

• the capacity to prepare for, prevent, and respond to crises; 

• the capacity to adapt to change, including to political pressures, human resources turnover 

and budgetary constraints. Potential implications of territorial reform on youth sector 

development should be analysed as well.  

• the capacity to examine and address questions of gender, across all levels and among all 

groups. Additional capacity to identify and address sensitive issues such as gender-based 

violence, should be examined as well; 

• stakeholder analysis with the aim to identify all stakeholders in the sector, private sector, 

national and international non-governmental organizations and multilateral and bilateral 

agencies, as well as their relative strengths and experience. 

 

f. An analysis of the Information sources and their availability.  

 

National Bureau of Statistics (NBS) data, administrative data (including from health, labour, social and 
other related sectors), and other relevant secondary data will be collected and analyzed. Additional 
information available through national or regional assessments, youth sector or policy reviews and 
specific research exercises, and household surveys should be examined as well. Documents such as 
national poverty reduction programs and Ministry of Finance or other relevant Ministries’ documents 
should also be reviewed through youth lens to assess their relevance to the youth system. 
 
Information gaps need to be assessed and identified and recommendations on addressing those 
provided. As relevant, undertake primary data collection to obtain essential missing information. 

 

 

g. Development of concrete recommendations and strategic vision with regards to further 

development of the Youth sector.  

 

The comprehensive analysis will have to consider and propose the most appropriate approach for the 
further development of the Youth sector in Moldova having in mind the country’s macro-economic, 
demographic, sociocultural and politico-institutional context. The vision reflected in the new National 
Development Strategy Moldova 2030 should be considered as well as the nationalized set of 
Sustainable Development Goals (SDGs). Specific recommendations on how the country should work 
to meet commitment under Youth related SDGs should be made as well.  

 

The specific recommendations for the Youth sector development should be:  

 

• Guided by an overall vision for the development of the Youth Sector, while clearly indicating 
the overall direction for the sector development, required policy development and the 
approach the government should follow to reach its goal, as well as to highlight the principles 
and values that will guide this approach. 



                                                                                                                    

5 

 

• Strategic. Recommendations should identify specific strategies for achieving the vision, 
including the human, technical, and financial capacities required.  

• Holistic. Recommendations should cover all relevant to youth sectors (as mentioned under 
p.3.b. above). While doing so it needs to recognize the need for coherence among sectors, 
with a specific attention to recognized youth rights through a life-cycle approach. A young 
person is defined as the central beneficiary of the youth system, with recognized rights and 
needs. 

• Evidence-based. Clear description on data used and forming the basis for development of the 
analyzed Youth sector strategies and plans should be discussed.  Needs for additional evidence 
collection required for the development of the Youth Sector strategy should be highlighted as 
well.   

• Recommendations should be realistic and achievable. They should be based on an analysis of 
the current trends and thoughtful hypotheses for overcoming financial, technical, and political 
constraints to effective implementation and provide a realistic framework for budget and 
management decisions within a strong national ownership. 

• Recommendations should be sensitive to the context and include an analysis of the 

vulnerabilities specific to the country, including vulnerabilities to disasters, climate impacts, 

economic crises, potential conflicts. Specific recommendations addressing preparedness, 

prevention, and risk mitigation to strengthen the resilience of the youth system at all levels 

should be highlighted too. 

• Recommendations should focus specifically on inclusive youth policy and strongly emphasize 

disparities, including gender differences between girls and boys, inequalities between groups 

of youth and their participation and inclusion in public and social life, including school 

environment, and the quality of services they receive. Such vulnerable groups should be 

defined by their location, their socio-economic or ethnic characteristics, or their abilities.  

• Recommendations must identify and attend to gender considerations across the Youth Sector, 

including where gender disparities intersect with other sources of disparity, and address the 

specific needs and opportunities of different groups.   

 

Such recommendations, while not expected to be exhaustive, will further guide the development of a 

comprehensive new National Youth Sector Strategy geared toward meeting the country’s 

commitments under SGDs.  

 
h. Organize a Public presentation for validation of findings and publication of the Comprehensive 

Youth Sector Analysis Report and Executive Summary.  
 
This will include: 
 
• Organization of public discussions with youth for validation of findings (and/or possible 

additional recommendations) in minimum three regions of Moldova - North, Center, South 
• Validation of the results of the comprehensive analysis and recommendations for further 

development of the youth sector. 
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4. Details of how the work should be delivered  

 

The contract is planned to end no later than 30 November 2019. The selected institution is expected 

to develop activities according to the schedule below, and in close consultation with the MECR, 

UNICEF and UNFPA. The institution will carry out a comprehensive analysis considering and proposing 

the most appropriate approach for the further development of the youth sector taking into account 

the country’s macro-economic, demographic, sociocultural and politico-institutional context, the 

National Development Strategy “Moldova 2030”, including nationalized Sustainable Development 

Goals. 

 

While analysing the sector, the institution will review both youth policies and policies of line ministries 

that concern youth development and wellbeing (specifically of Ministry of Education, Culture and 

Research (MECR), Ministry of Health, Labour, Social Protection (MHLSP), and the ministries of 

Economy and Justice). Interviews and Focus Group Discussions with key stakeholders will be facilitated 

as well. The institutions will also review various existing reports and studies produced by stakeholders, 

including MECR, other line ministries, civil society organizations and development partners, as well as 

existing recent relevant studies and assessments targeting youth in a broader context of country’s 

development.  

 

The comprehensive sector analysis will be done in a participative manner, with close involvement of 

the key stakeholders, including adolescents and youth, including youth organisations. Therefore, a 

working group will be established by the Youth Department of the MECR that will ensure the 

participation of other relevant Departments of MECR as well as of Ministries of Finance; Economy; 

Health, Labour and Social Protection, Justice, as well as of civil society, academia, pupils and students 

councils and relevant developmental partners, including but not limited to European Union 

Delegation, World Bank, Swiss Development Cooperation, CoE, UNDP, UN Women, IOM, WHO, 

UNFPA, and UNICEF. 

The Institution being awarded the consultancy with UNICEF, in partnership with UN Women, will hire 

a dedicated Gender expert to conduct, as part of the team of experts, the Gender analysis component 

of the Youth Sector review. The expert will be hired based on detailed TORs prepared and cleared by 

UN Women and MECR.  

5. Deliverables and Delivery dates  

N. Tasks Deliverables Timeline* 

1.  
Prepare the work plan for the 
comprehensive youth sector 
analysis 

• Inception report, methodology 
and work plan, with clear timelines 
and responsibilities (in English and 
Romanian) 

By June 15, 2019 

2.  
Consult the methodology, work 
plan and tools with MECR, 
UNICEF and UNFPA 

• PPT presentation on the 
methodology and concept of the 
analysis (in Romanian),  

• Minutes of the meeting (in 
Romanian) 

By June 25, 2019  
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3.  
Desk review of existing relevant 
materials 

• Report with main findings of the 
desk analysis and adjustments of 
the tools and methodology (if 
needed) 

By July 5, 2019 

4.  

Data collection and analysis and 
drafting of the report 
 
(To include consultation with 
various line ministries) 

• Assessment matrix  

• First draft report of the analysis 
(maximum 50 pages, excluding 
annexes) in Romanian  

By July 22, 2019  

5.  

Organize consultation meeting 
(min. 3 meetings) with 
LPA/Departments of Education, 
Youth and Sport, other youth 
stakeholders (youth CSOs, Youth 
Centres), pupils and students, 
including most marginalized 
youth 

• PPT with key findings reflected in 
first draft report (in English and 
Romanian) 

• Minutes of the consultation 
meetings (in English and 
Romanian) 

By September 
10, 2019 

6.  

Feedback from consultation 
meetings and discussion of 
feedback with MECR, UNICEF 
and UNFPA. Amendment to the 
draft report. 

• Second draft of the Report (in 
English and Romanian) 

 

By September 
22, 2019 

7.  National Validation meeting 

• Final Report on the analysis, 
including an Executive Summary of 
up to 3 pages (in English and 
Romanian).  

• PPT presentation, draft of the 
invitation text, agenda, list of 
participants (all in Romanian and 
English, presented to MECR and 
UNICEF 5 days prior to the 
meeting) 

• Minutes of the validation meeting 
(in English and Romanian) 

By October 10, 
2019 

8.  

Final Youth Sector Analysis 
Report including Executive 
Summary (not more than 5 
pages) and relevant annexes 
(maximum 100 pages) 

Final Report  
 

By November 
30, 2019  

 * Exact deadlines will be mutually agreed upon contract signature. 

 
The assessment will produce the following major outputs. Each product will be under review by the 
MECR, UNICEF and UNFPA, as follows: 
   

• Inception Report (maximum 5 pages, in English/Romanian): informed by an initial scoping 
mission, will outline the selected assessment team’s understanding of the institutional 
assessment and expectations, along with a concrete action plan for undertaking the 
assessment. Specifically, the report will cover the following areas: 
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o specific methods and data sources to be used during analyses of the sector; including an 
assessment matrix with appropriate metrics and/or benchmarks; 

o initial process mapping; 
o sampling strategy for accuracy analysis, and for country selection 
o Data Collection & Analysis Toolkit 
o further thoughts on any other areas (e.g., risks, methodological limitations, and so on);  
o detailed Workplan and timeline;  
o outline for draft report. 

• A Draft Report (maximum 50 pages, excluding annexes): clearly articulating key findings, 
conclusions, lessons learned and recommendations for concrete action as per p.3 Objectives 
of consultancy above. An Executive Summary of no more than 5 pages, in Romanian and 
English; 

• A second Draft Report (in English and Romanian) that incorporates the first draft comments 
from MECR and UNICEF, alongside a response matrix detailing how each comment was 
handled in the revising of the draft report;  

• A Final Report (in English and Romanian) of the analysis that incorporates final comments 
from MECR and UNICEF and a final executive summary (not exceeding 5 pages). The report 
will be presented in Romanian and English, in Word and PDF formats and on hard copy.  

• The final assessment report should include the following key chapters: 

 1) Executive Summary (of max. 5 pages) 
 3) Short description of the Methodology and data collection tools, including limitations 
 5) Context analysis 
 6) Analysis of existing policies 
 7) Analysis of cost and finance 
 8) Analysis of youth system performance. 
 9) Analysis of system capacity 
 10) Comprehensive Gender analysis (performed through dedicated consultancy but part of 
the report) 
 11) Data availability for comprehensive monitoring 
 12) Key recommendations for the Youth Sector Strategy Development    
 
Annexes will include: 

- Bibliography of all sources of information consulted  
- Comprehensive list of stakeholders involved in the analyses  

TOR for the consultancy 

6. Performance indicators for evaluation of results 

The performance of work will be evaluated based on the following indicators: 

• Completion of tasks specified in ToR; 

• Compliance with the established deadlines for submission of deliverables; 

• Quality of work; 

• Demonstration of high standards of cooperation and communication with UNICEF and with 
counterparts. 
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7. Qualifications and experience 

Institution/Company: 

• Research or academic institution with proven experience and involvement in developing of 
Youth or related sectors Strategy documents (examples of specific strategic documents 
and/or policies developed should be provided); 

• Experience in working on human (child) rights or social sector analysis projects; 

• Proven ability to secure a team of consultants working across specific youth sector areas: 
participation, engagement and advocacy, information/ education and adolescent’ health, 
economic empowerment, youth and human rights, including peace and resilience building;  

• Demonstrated experience of work with Governmental institutions. Previous experience in 
working with the Government of the Republic of Moldova, the Ministry of Education, Culture 
and Research is a strong asset; 

• Previous work with UNICEF, UNFPA or other UN agencies is an asset. 
 

- Team Leader: 
▪ Advanced University Degree in Social Sciences or related field; 
▪ Minimum of 5 years of relevant professional experience in youth policy development, 

analysis, research or evaluation; 
▪ Proven experience in quantitative and qualitative research in youth or another social field; 
▪ Demonstrated knowledge of the youth system in Moldova is a strong asset; 
▪ Familiarity with international, EU and European Commission policies and benchmarks in 

youth and best European practices in the field of youth; 
▪ Demonstrated experience of work with the Government of the Republic of Moldova in 

undertaking research/evaluations/reviews in the social field is a strong asset;  
▪ Good command of English or Romanian, both oral and written. 

 
- Consultants in the team: 

▪ Advanced University Degree in Social Sciences, Public Finance, Education, Monitoring and 
Evaluation; 

▪ Minimum of 3 years relevant professional experience in quantitative and qualitative 
research and evaluation; 

▪ Experience in working with the Government of Moldova and/or UNICEF, UNFPA or other 
UN Agencies will be an asset; 

▪ Familiarity with the youth policy in Moldova is an asset; 
▪ Demonstrated capacity to analyse policy documents and formulate policy 

recommendations including efficient and effective use of funding; 
▪ Good command of Romanian or English, both oral and written. 

8. Content of technical proposal 

Structure of the Technical Proposal 

The Technical Proposal should include but not be limited to the following:  

• Corporate Profile highlighting the institution and team qualifications and experience 
matching the assignment requirements; please include details of specific experience with 
similar assignments in the past five years. 

• Detailed understanding of UNICEF’s requirements for this assignment and bidders value 
proposition 

• Detailed Methodology/approach to project demonstrating how you meet or exceed UNICEF 
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requirements for this assignment  

• Proposed timeline and milestones 

• Project dependencies and assumptions 
 
Bidders are requested to back up their submissions by providing:  

o Evidence in the form of job completion certificate, contracts and/or references.  
o Two to three similar assignments containing the following information:  
▪ Name of Client 
▪ Title of the Project 
▪ Year and duration of the project 
▪ Scope of the Projects/Requirements 
▪ Proposed Solutions and Outcome – include visuals, web-links, etc.  
▪ Team members on each of the project and their specific roles 
▪ Project timelines (start and end date year, and any other information necessary)  
▪ Reference /Contact person details 

• Details of the Proposed Team for the assignment including the following information: 
o Title/Designation of each team member on the project and their CVs 
o Educational qualifications and professional experiences  
o Past experience in working on similar project and assignment – List all similar 

projects they worked on and their roles on those projects. 

• Project implementation and work plan showing the detailed sequence and timeline for each 
activity and days necessary for each proposed team member  

• Quality assurance mechanism and risk mitigation measures put in place 
 
Please note that overall volume of the Technical proposal should not exceed 80 pages, annexes and 
samples included; summaries of reports should be provided instead of full reports or links to reports.  

9. Financial Proposal 

The financial proposal shall indicate total budget estimated in USD, as well as a detailed breakdown 
of budget items, with a clear itemization of the resources assigned for the expert team and for 
additional costs (travel, translation, etc). Payments will be based on outputs, i.e. upon delivery of the 
services specified in the TOR. 

The financial offer should include all additional applicable costs, such as: translation, meeting costs, 
transportation (local and international), daily subsistence costs. If not provided by ToR, UNICEF will 
not reimburse costs not directly related to the assignment outcome, such as translation/interpretation 
services, local travels, passport/visa costs, hardware, software, stationery, logistic and meeting costs.  
 
In case when a Moldovan resident institution is selected for contracting, MDL will serve as contract 
currency, converted at the UN exchange rate applicable at contract signature date. 

10. Evaluation criteria for selection 

The submissions should contain two separate proposals: a Technical Proposal and a Financial Proposal. 
The Technical proposal will be evaluated against the following criteria: 

Technical Criteria Technical Sub-criteria 
Maximum 

Points 
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Overall Response Completeness of response  
Overall concord between RFPS 
requirements and proposal 

5 
5 

Maximum Points  10 

Company and Key Personnel Range and depth of experience with similar 
projects 
Company background, qualification and 
experience in the relevant area, as outlined 
in the Requirements section 
Client references 
Key personnel: 
Team leader: relevant experience and 
qualifications, as outlined in the 
Requirements section 
Consultants in the team: relevant 
experience and qualifications, as outlined in 
the Requirements section 

10 
 
5 
 
 
5 
 
5 
 
 
5 

Maximum Points  30 

Proposed Project Methodology and 
Approach 

Project plan &, Methodology and 
Technologies used – quality and 
compatibility with RFP requirements. 
Project management, monitoring and 
quality assurance process 

15 
 
 
 
15 

Maximum Points  30 

Total Maximum obtained for Technical 
Criteria 

  70 

Minimum score for technical 
compliance 

 50 

The maximum amount of points to be allocated for the technical evaluation component is 70. 

The maximum amount of points to be allocated for the price component is 30. Thirty points will be 
allotted to the lowest price proposal of a technically qualified offer. Points for other offers will be 
calculated as Points (x) = (lowest offer/ offer x) * 30. 

The company which submitted the offer that obtained the highest cumulative score (technical 
evaluation points + financial evaluation points) will be considered for contracting. 

Estimated cost of the contract and funding source by PBA: 

11. Payment schedule 

The payment will be linked to the following deliverables upon satisfactory completion and 
acceptance by UNICEF:  

• 20 per cent upon the submission of the deliverables under tasks 1-2 

• 30 per cent upon the submission of the deliverables under tasks 3-5  

• 30 per cent upon the submission of the deliverables under task 6-7 

• 20 per cent upon the submission of the deliverables under task 8 
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UNICEF reserves the right to withhold all or a portion of payment if performance is unsatisfactory, if 
work/outputs are incomplete, not delivered for failure to meet deadlines. 

12. Definition of supervision arrangements 

The selected company will work under the direct supervision of UNICEF Youth and Adolescent 
Development Officer and in close coordination with other UNICEF and UNFPA colleagues as assigned. 
All deliverables will be discussed and adjusted following feedback provided by MECR, UNICEF and 
UNFPA. Fees will be rendered upon written approval by the UNICEF Supervisor, and contingent upon 
the quality of deliverables.  

UNICEF will regularly communicate with the selected organization and provide formats for reports, 
feedback and guidance on performance and all other necessary support to achieve objectives of the 
research, as well as remain aware of any upcoming issues related to expert’s performance and quality 
of work.  

13. Work location and official travel involved 

The research will require local travels. A travel plan will be included in the Technical proposal 
submitted by the bidder.  
Travel costs shall be calculated based on economy class travel, regardless of the length of travel; costs 
for accommodation, meals and incidentals shall not exceed applicable daily subsistence allowance 
(DSA) rates, as promulgated by the International Civil Service Commission (ICSC). All travel 
arrangements and expenses are covered by the selected company and shall be included in the financial 
offer (lump sum and break-down per budget lines). 

Travel costs not actually incurred due to travel mission cancellation, delays, contract termination or 
modification are subject to deduction from final contract amount. 

14. Support provided by UNICEF 

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the Ministry 
Education, Culture and Research and other relevant stakeholders, and will provide timely feedback to 
all deliverables to be presented by the contracted company. If need be, UNICEF will provide support 
in contacting other relevant stakeholders during the assessment process. 


