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REQUEST FOR PROPOSAL FOR SERVICES

LRPS-201 9-91 51 534 20 August 2019

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Conducting a quantitative and qualitative study on children’s and adolescents’
deprivations (in one district of Moldova)
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

_________________________________ Date: ~ ~ 2~1~

Approved By:

Date:
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the REPS number.

The Undersigned, having read the Terms and Conditions of REPS No. LRPS-201 9-91 51 534 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: __________________________________

Date: _______________________________

Name & Title: _______________________________

Company: ________________________________

Postal Address: __________________________________

Tel No: ______________________________

Fax No: ______________________________

E-mail Address: ________________________________

Currency of Proposal: ________________________________

Validity of Proposal: ________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Service Description

Study on children’s & adols’ deprivation

Deprivations study

Item

10

Quantity Unit Unit Price Price

1 PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1 .1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“RFPS”) is to invite
proposals for Conducting a quantitative and qualitative study on children’s and
adolescents’ deprivations (in one district of Moldova), as detailed in the Terms of
Reference attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to [his document
- The full Terms of Reference attached as Annex B to this RFP
2.3 This REPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this REPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II- PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1 .1 Acknowledgement of receipt of REPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.

1.2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 11:00
(EET) on 04 September 2019 in one copy, duly signed and dated. Bidders must submit a
sealed proposal, with two separate sealed envelopes inside for a) the Technical Proposal
(including signed Bid Form) and b) the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
REP number LRPS-201 9-9151 534
UNICEF Moldova
131, 31 August 1989 street, UN House, Chisinau, MD-201 2 Moldova
- filed and signed Bid Form;
- Inner envelope - technical proposal: Name of company, REP number - technical proposal
- Inner envelope - price proposal: Name of company, REP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
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premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response. Please avoid submitting large documents if sample reports are required by
the ToR; include summaries whenever possible.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
11:00 (EET) on 04 September 2019, as follows:
- one separate e-mail for the Technical Proposal, containing a scanned copy of the duly signed
and dated Technical Proposal with the e-mail subject “LRPS-201 9-9151534 Technical”, and
- another separate e-mail for the Price Proposal, containing a scanned copy in image or *pdf
format of the duly signed and dated Price Offer with the e-mail subject “LRPS-201 9-91 51 534
Financial”. Please note that price offer should not be password secured.
The duly signed Bid Form must be included in the Technical Proposal e-mail. Submissions
lacking signed Bid Form will be deemed incomplete and rejected.

The official address for e-mail submission will be chisinautenders@unicef.org.

Due to technical limitations this mailbox does not issue confirmations of receipt.
Please avoid submitting large documents if sample reports are required by the ToR; include
summaries whenever possible.
Please note that only documents enclosed in the e-mail will be considered part of submission,
while links to external resources will not be accepted.
Messages containing malware, corrupted files, files in other formats than requested, will be
discarded and the submission rejected. Max. file size per transmission: 15 MB. For any technical
issues please contact rbradescu@unicef.org
Submission received after the deadline will be rejected.

1 .3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Xavier R. Sire at xrsire@unicef.org. The deadline for receipt of any
questions is 2 September 2019, 17:00.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

Usually the questions received will be anonymized and posted, together with the replies, on the
UN.md and UNGM.org webpages this announcement is published on.

1 .4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
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may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the REPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the REPS documents directly from UNICEF will be notified in
writing of all amendments to the REPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
04 September 2019, 11:00 (EET).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1 .6 Proposal Opening. Due to the nature of this REPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
InterpretIng the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Important!
********************************

Proposers must indicate the validity period of their Proposal. Due to a mandatory UNICEF
requirement, proposals should be valid for a period of one hundred and twenty (120) days
after the Submission Deadline.
********************* ***********

A Proposal valid for a shorter period of time shall not be further considered.

UNICEF may request the Proposer to extend the validity period. The Proposal of Proposers
who decline to extend the validity of their Proposal shall become disqualified as no longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
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this REPS and “Proposal’ refers to all the documents provided by the Proposer in its response
to this REPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this REPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEE, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEE, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEE will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEE’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these REPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEE/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEE (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEE’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the REPS documents (including the Instruction to Proposers section);
- Review the REPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEE Contractual Provisions and the UNICEE General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEE
Supply website: http://www. unicef.orci/su~xly/index rrocurement rolicies.html;
- Review the UNICEE policies publicly available on the UNICEE Supply website:
http://www.unicef.orc~/supply/index rwocurement policies.html.
In particular, Proposers should familiarize themselves with the obligations imposed on suppliers
and their personnel and sub-contractors under the UNICEE Policy Prohibiting and Combatting
Eraud and Corruption and the UNICEE Policy on Conduct Promoting the Protection and
Safeguarding of Children;
- Attend any bid conference if it is mandatory under this REPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
REPS or any other information provided to the Proposers.
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5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this REPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form (Bid Form) must
be submitted together with the Technical Proposal. The Request for Proposal for
Services Form must be signed by a duly authorized representative of the
Organization/Company.

Please provide in the Bid Form the United Nations Global Marketplace (UNGM) vendor number,
if available. To register the company in the UNGM, please follow the simple registration process
detailed at htt~s ://www.unpm .orQ/Public/Pacles/Reclistration Process. Although the required
registration is ‘Basic Level’, all UNICEF vendors are encouraged to register at ‘Level 1’ in order
to provide the certificate of registration/incorporation.

5.6 Proposals must be clearly marked with the RFPS number: LRPS-201 9-91 51534.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this REPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL OR IN THE BID FORM.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this REPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this REPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEE and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“REPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
REPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
REPS Materials to UNICEF, or destroy or delete all such REPS Materials. The Proposer shall
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not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this REPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the REPS Materials; or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARD/ADJUDICATION OF PROPOSALS

1. Award
1 .1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
REPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this REPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this REPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1 .2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this REPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response - 5 maximal pts
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Company and Key personnel - 30 maximal pts
Proposed Project Methodology and Approach - 35 maximal pts
Total Maximum technical score - 70 Points

Only Proposals which receive a minimum of 55 points will be considered for further evaluation.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).
1 .3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers ii lo be in us besl inleresl. 10 do so.
1 .4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1 .5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

1.6 Limited company evaluation. During the selection process, UNICEF may conduct a
limited company evaluation as part of the standard internal procedure. In this regard, the
bidder may be requested the latest audited financial statements with comparative figures
for the two most recent years, the certificate of registration and UNGM vendor number.

2. General Terms and Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
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3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1 .2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1 .3 Currency.
(a) The currency of the Proposal shall be in USD or in MDL. UNICEF will reject any proposals
submitted in another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1.4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the REPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the REPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may
be offered by themselves, but originate from another supplier and/or country. Further,
Proposers must identify in their proposal any planned subcontracting of services. All
subcontracting arrangements will be reviewed by UNICEF as part of its evaluation of the
Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this REPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the REPS, UNICEF will only consider substitutions after
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the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the
entities in the joint venture in delivering the requirements of this RFPS, both in the
Proposal and the Joint Venture Agreement. All entities that comprise the joint venture
will be subject to the eligibility and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar
undertaking as those required in this RFPS, it should present such information in the
following manner:
(I) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to
be involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are
permanently or were temporarily associated with any of the member firms cannot be
claimed as the experience of the joint venture or those of its members but should only be
claimed by the individual experts themselves in their presentation of their individual
credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1 .1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.
2. General Representations
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By submitting its Proposal in response to this REPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this REPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this REPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this REPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this REPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this REPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this REPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
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present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and
maintain appropriate measures to promote compliance with such requirements. The
Proposer will further cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process arid/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.
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4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form must
be signed, and submitted toEether with the Proposal. The Bid
FormlRequest for Proposal for Services Form should be signed
by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b) received after the stipulated closing time and date;
c) failure to quote in the currency(ies) stated in the RFP(S);
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S),

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unitlteam
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
[RFP(S) NO.1
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (I original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to. the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc or
“Bce” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Delinitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Services), the following curls have the follosving meaning:

“Affiliates” means, with respect to the Contractor, any of its corporate afliliate.s or associates, including parent
entities, snbsidiaries, and other entities in svhich it owns a sahstoatial interest.

“Conlidential Information” means information or data llrat is designated as confidential at the time of exchange
between the Parties or promptly identified as confidential in writing svhen fnrnislred in intangible facto or
disclosed orally, and includes information, the confidential or proprietary nature of svhich, is or should he
reasonably apparent from the inherent natnre, quality or characteristics of such itafortnation,

“Contract” ttteans the services contract that incorporates these General ‘l’enns and Conditions of Contract
(Services). It includes contracts for services issued by UNICEF, whether or not they are issued under a
tong-term arrangement or similar contract.

“Contractor” means tIre contractor named in the Contract.

“Deliverables” means the work product and other output of the Services required to be delivered by Contractor
as part of the Services, as specified in the relevant section of the Contract.

“Disabling Code” means any virso, back door, timer or other limiting routine, instruction or design, or other
malicious, illicit or similar unrequested code that rmmay hove the consequence (whether by design or
nnintentionalty) of disrupting, disabling, banning, rircormtventing necarity controls or otherwise impeding in
any manner the normal operation or perfornaance of Ci) any software or service or (ii) any UNICEF information
system or network,

“End User” mearrs, in the event tlrat the Services or Deliverables involve the use of any irtformatiomr systems,
any and all UNICEF employees, consultants and other personnel and any other external users collaborating with
UNICEF. in each case, authorized by UNICEF to access and nse the Services and/or Deliverables.

“Fee” is defined in Article 3.1.

“Ilost Gosemmenl” means a Government with which UNICEF has a programnmne of developnrent cooperation,
and includes a Govemment of a coantty in which UNICEF provides humanitarian assistance.

Contractor’s “Key Personnel” ore: (i) Personnel identified in the proposal as key individuals (as a mittimntn,
partners, managers, senior andilors) to he assigned for participation in dte perfonnance of the Contract; (ii)
Personnel whose resumes were snbmitted with the proposal; and (iii) individuals who are designated as key
personnel by agreement of the Cotttractor and UNICEF during negotiations.

“loonies” raloans the Contractor and UNICEF together and a “Party” orertus each of the Contractor and UNICEF,

Contractor’s “Personnel” means the Contractor’s oflirials, employees, agents, individual sub-contractors and
otimer representatives.

“Security htcidettt” means, with respect to atty information system, service or network used in the delivery of
the Services or Deliverables, one or tnore events that (a) indicates that the security of such information systemrr,
service, or network may have been breached or compromised and (b) that sach breach or comproosise could
very likely compromise the security of UNICEF’s Confidentint Information or weaken or inrpair UNICEF’s
operations. Security Incident inclndes any aetnul. threatened or reasonably suspected unauthorized access to,
disclosure of, use of or acquisition of UNICEF Data that commmprommrises the security, confidentiality, or integrity
of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

“Services” means the services specified in the relevant section of the Contract.

“UNICEF Data” means amay and all itrformation or data irt digital form or processed or Imeld itt digital form that
(a) are provided to the Contractor by, or on behalf of, UNICEF and/or End Users under the Contractor through
UNICEF’s and/or End Users’ use of the Services or in connection ssith the Services, or (b) are collected by the
Contractor in the performance of the Contract.

“UNICEF Supply Website” means UNICEF’s public access webpage available at
hrtp://wwsv.unicef.orglsupply/indes,,prorarenrent_poticies.html, as maybe updated tram time to time.

1,2 l’hese General ‘ferms and Conditions of Contract, IINICEF’s Policy Pmlrihiting and Combatting Fraud

arrd Corruption, the UNICEF’s Policy on Cormdact Pronmoting tire Iarotecdon and Safeguarding of Children, tIre
UN Supplier Code of Conduct and UNICEF’s Information Disclosure Policy referred to in the CantracL as well
as other policies applicable to the Contractor, are publicly available on the UNICEF Supply Website. ‘lire
Contractor represents that it has reviewed all such policies as of the effective date of the Contract.

2. Provision of Services and Deliverables; Contractor’s Personnel; Sub-Contractors

Provision of Services and Deliserable,s

2.1 The Contractor will provide tire Services atad deliver the Deliverables in accordance with the scope of
work set out in the Contract, including, but not limited to, the time for delivery of the Services and
Deliverables, and to UNICEFs satisfaction, Eucept as enpressly provided in the Contract, the Contractor will
be responsible at its sole cost for providing all the necessary personnel, equipment, material and supplies and
far making alt arrangetneuts necessary for the perfonnance and completion of the Services and delivery of the
Deliverables nuder the Contract.

2.2 lire Contractor acknowledges that, other than as expressly set our in the Contract, UNICEF wilt Itave no
obligation to providn any assistance to the Contractor and UNICEF make.s no representations as to tire
availability of any facilities, equipment, materials, systems or licenses whicir may he helpful or useful for tire
fulfillment by rho Conrroetor of irs abligutinus under thu Coutmet. If UNICEF pms’idos amass to and use of
UNICEF preurises. facilities or systems (whether on sire or remotely) to the Contractor for the purposes of the
Contracl, the Contracror will eusore that its Personnel or sub-contractors wilt. at alt times (a) use such access
enclusivety far the specific purpose for which the access has been granted and (b) comply with UNICEF’s
security and other regulalions and instructions for such access and use, including, hut not limited to, UNICEF’s
infontration security policies, ‘lire Contractor wilt ensure rhrrt only those of its Personnel that have been
authorized by the Contractor, and approved by UNICEF, have access to UNiCEF’s proudser, facilities or
systems.

2,3 lire Corrtractor will use its best efforts to accommodate reasomtahle requests for changes (if any) to tire
scope of work of tire Services or time for provision of the Services or delivery of the Deliverables. If UNICEF
requests any material change to the scope of work or time for delivery, UNICEF and the Coutraclar will
negotiate any necessary changes to the Contract. including as to the Fee and the time schedule under the
Contract. Any such agreed changes will become effective only when they are set our in a ssritten amendment to
the Contract signed by both UNICEI’ and the Contractor. Should the laurties fail ma agree on any such changes
within thirty (30) days, UNICEF will hove the option to temminute the Cautracl without penalty notwithstanding
any other prosisian of the Contract.

2.4 lire Contractor will neither sock nor accept instructions from any entity other than UNICEF (or entities
authorized by UNICEF to give irrsrrncrions to rho Contractor) in coranecrion wirln tiae prus’isiorr of the Services
or development and delivery of tire Deliverables.

2,i’fitle to any equipment and supplies which may be provided to the Courractor by UNICEF, will remain
with UNICEF. Such equiptuent and supplies will be returned to UNICEF at the conclusion of the Contract or
when no longer needed by the Contractor in the sarmre condition as when they were provided to the Contractor,
subject to nommal wear and tear. The Contractor will pay UNICEF he value of any loss of, damage to, or
degradation of, rho equipment and supplies beyond normal wear and tear.

Non.couforming Services and Consequences of Delay

2.6 If the Contractor determines it svilt be unable to provide the Services or deliver the Deliverables by the
dote stipulated in the Contract, the Contractor will (i) immediately consult with UNICEF to determine the orosl
expeditious ureans for delivery of the Services and/or Deliverables; and 16) take necessary action to expedite
delivery of the Services and/or Deliverables, at the Contractor’s cost (unless the delay is due to force ruajenre as
defined in Article 6.0 belm,w). if reasonabtyso requested by UNICEF.

2.7 ‘l’he Contractor ackuasvledges that UNICEI’ may monitor the Contractor’s performance under tIne Contract
and mayor any time evaluate Ihe quality of tire Services provided and tire Deliverables Ia determine svlrether or
rrol the Srrvires armd Deliverables conform to tIre Cormrract, lire Contractor agrees 10 provide its full cooperation
with such performance monitoring armd evalnalion, at no additiomrat cost or expense to UNICEF. and will
provide relevant information as reasonably requested by UNICEF. including, but not limited to, the date of
receipt of the Contracl, detailed status updates, costs to be charged and paymeums made by UNICEF or pending.
Neither the evaluation of the Services and Deliverables, nor failure to undertake any such evaluation, wilt
relieve the Contractor of any of its warranty or other obtigalious under the Contract,

2.8 If the Services or Deliverables provided by the Contractor do not confornr to the requireurents of the
Coutracl or are delivered late or incomplete, ssithont prejudice to any of its other rights and remedies, UNICEF
can, at its option:
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(a) by written notice, require the Contractor, at [he Contractor’s expense, to remedy its performance, including
any deftciencies in the Deliverables, to UNICEF’s satisfaction within thirty (30) days after receipt of UNtCEF’s
notice (or within such shorter period as UNICEF tnay detennine. in its tote discretion, is necessnry as specilied
in the notice);

Ib) rcqnire the Contractor to refund all payntents (if any) mode by UNICEF in respect of snch
non-conforming or incomplete performance;

(c) procure att or part of the Services andlor Deliverables from otlter sonrces, and require the Contractor to
pay UNICEF for any additional cost beyond the balance of tlte Fee for such Services and Detiverabtes;

(d) give written notice to terminate the Contract for breach, in accordance with Article 6.1 below, if tIre
Contractor fails to retnedy the breach within the care period specilied in Article 6.1 or if the breach is not
capable of retttedy;

(e) require the Contractor to pay liquidated damages asset out in the Contract.

2.9 Further to Article 11.5 below, the Contractor expressly acknowledges that if IINICEF takes delivery of
Services ar Deliverables that have beett delivered tate or otherwise not itt full cotttpliance witlt tire requiretttettts
of rIte Cotttract. this does tot cottslitnte a waiver of UNICEF’s riglars in respect of suclt late or ttott-compliattt
performance.

Contractor’s Personnel and Stth-Contractots

2,10 The following provisions apply with regard to the Contractor’s Personnel:

(a) The provisions of Article 7 (Ethical Standards) sxill apply to the Contractor’s Personnel as expressly stated
in Article 7.

(h) The Contractor will he responsible for the professional and technical competence of the Personnel it
assigns to perform work under the Contract and will select professionally qualified, reliable and competent
individnuls who will be able to effectively perfonn the obligations under the Contract and who, while doing so,
wilt respect the local laws and customs and confonn to a high standard of ttsoral and ethical conduct.

(c) The qualifications of any Personnel whom the Contractor may assign or may propose to assign to perform
any obligations under tire Contract will hr substantially the same as, or better than, the qualifications of any
personnel originally proposed by lire Contractor.

(d) Al any lime during the term of the Contract, UNICEF can make a written request that the Contractor
replace one or more of the assigned Personnel. UNICEF will not be required to give an explanation or
justification for this request. Within seven (7) working days of receiving UNICEF’s request for replacement the
Contractor oust replace the Personnel in question with Personnel acceptable to UNICEF. This provision also
extends to l’ersonnel of the Contractor who have “account tttanager” or “relationship aranuger” lype functions.

(e) If one or more of Contractor’s Key Personnel become unavailable, far any reason, for work under the
Contract, lire Contractor svill (i) notify the UNICEF contracting authority at least fourteen (14) days in advance;
and (ii) obtain the IINICEF contracting authority’s approval prior to making any substitution of Key Personnel.
In norifying the UNICEF cotrlracling authority, the Contractor will provide an explanation of the circomstarrces
necessitating the proposed replacement(s) and submit jnstificariou and qualification of replacement Personnel
in sufficient detail to permit evaluation of the impact on the engagement.

(C The approval of UNICEF of any Personnel assigned by the Contractor (including any replacetneul
l’ersonnel) will not relieve the Contractor of any of its srhligalions under the Contract. ‘the Contractor’s
Personnel, including individual sub-contractors, will nor be considered in any respect as being the employees or
agents of UNICEF.

(g) All expertses of the withdrawal tsr replacement of the Contractor’s Persotrtrel will, in all cases, be haute
exclusively by lire Contractor.

2.11 The Contractor will obtain the prior written approval and clearance of UNICEF for all inslitutional
sub-contractors it proposes to rise in connection with the Conrract. The approval of UNICEF of a sub-contractor
will nat relieve the Contractor of any of its obligations nuder the Cs,nlract. ‘the terms of any sub-contract will
be subject Its, and will be constnted in a trranner that is fully in accordance with, all of the terms tnd conditions
of the Conlract,

2,12 TIre Contractor confirms that it has read uNICEF’s Policy on Conduct Promoting the Protection and

Safeguarding of Children. The Contractor will ensure that its Personnel understand the notification
requirements expected of them and will establish and maintain appropriate measures to promote compliance
with such reqairenreurs. The Contractor will further cooperate with UNICEF’s implementation of this policy.

2.13 ‘the Contractor will supervise its l’ersonnel and sub—contractors and will be fatly responsible and liable
for all Services perfornred by its Personnel and sub-contractors stud for their courpliance svith the terors and
conditions of the Contract.

2,14 The Courracror will comply svillr all applicable international standards and national labor laws, roles and
regulations relating to lIre employmettt of national and international staff in connectiort with lIre Services,
including, bat not limitcd to, laws, roles and regulations associated with tlte payment of the employer’s portions
of income tax, insurance, social security, health insurance, worker’s compensation, retirement funds, severance
or other sinsilar paytnetrts. Witltoat littrititrg the pravisiotrs of this Article 2 or Article 4 below, the Contractor
will be fully responsible and liable for, and UNICEF will not be liable for (a) all payments due to its Personnel
and sub-contractors for their services in relation to the perfenrtance of the C’antract; (b) any action, otrtission,
negligence or nnscondact of the Contractor, irs Personnel and sub-contractors; (c) any insurance coverage
sshich may he necessary or desirable for tire purpose of the Contract; (d) the safety and security of the
Contractor’s Personnel and sub-contractors’ personnel; or (e) any casts, expenses, or claims msocialed with any
illness, injury. deatlx or disability of the Contractor’s Personnel and sub-contractors’ personnel, it being
atrdersleod Iltat UNICEF will Ituve to liability or ces1aottsibilitywitlt tcgatd to atty of tire ecetits tcfctred to itt

tIns Article 2.14.

3. Fee; Ittvoicitrg; ‘rax Exettrptiotr; Puytrreut Tentts

3.1 ‘the fee for the Services is the anraunt in the currency specified in the fee section of the Contract (the
“Fee”), it being nnderstuod that such amount is speciEed in United Stoles dollars unless otherwise expressly
provided for in the lee section of the Contract. Unless expressly stated otherwise in the Contract, the Fee is
inclusive of all costs, expenses, churges or fees that the Contractor may incur in connection with the
perfarmance ttf its ahligatiotrs under the Courract; provided that, without prejudice tour limiting the provisions
of Article 3.3 below, all duties attd other taxes imposed by any authority or etrlity must he separately identified.
It is understood and agreed that the Conlractor wilt not request any change to the Fee after the Services or
Deliverables have been provided and that the Fee cannot be changed except by written agreement between the
Parties before the relevant Service or Deliverable is provided. UNICEF svill not agree to changes to the Fee for
tttodifications or interpretations of the scope of work if those modifications or interpretations of the scope of
work have already been initiated by the Contractor, UNICEF will nor be liable to pay for any work conducted or
uraterials presided by the Contractor that are outside the scope of work or were not aulhurizcd in advance by
UNICEF.

3.2 lire Cotttractor wilt issue invoices to UNICEF only after the Contractor has provided the Services (or
components of the Services) and delivered the Deliverables (or installments of the Deliverables) in accordance
with the Contract and 10 UNICEF’s sarisfaction. The Contractor will issue (a) one (1) invoice in respect of the
payment being sought, in the currency specified in the Contract and in English, indicating the Conlracl
identification number listed an the front page of the Contract; and (b) provide a clear and specific description of
the Services provided stud Deliverables delivered, as well as supporting docttttrenlation for reintbursable
expenses if any, in sufficient detail to permit UNICEF to verify the amounts stated in the invoice.

3.3 The Contractor authorizes UNICEF Ia drdacl from Ihe Contractor’s invoices any amount rrpre.srnring
direct taxes (except charges for utilities sers’ices) and customs restrictions, duties and clrarges of a similar
nature in respect of articles imported or exported fur UNICEF’s official use in accordance svith tire exemption
from lax in Article II, Section 7 of the Convention of the Privileges and Immunities of the United Nations.
1946, In the event any govemmental authority refuses to recognize this exemption from taxes, restrictions,
duties or charges, the Contractor will immediately consult wirh UNICEF to determine a mutually acceptable
procedttre. ‘The Contractar will provide frill cooperation to UNICEF with regard to securing UNICEF’s
exetrtptian franrt, or refund of amounts paid as, value-added taxes or tttxes of a siuniktr nature.

3.4 UNICEF will notify the Contractor of any dispule or discrepancy in the content or form of any invoice.
With respect to disputes regarding only a portion of such invoice, UNICEF will pay the Cantractor the amount
of the uttdisputed portion itt accordance with Article 3,5 below. IINICEF and the Contractor will coitsult in
good faith to promptly resolve atry dispure with respecr to any invoice. Uputt resoluliotr of such dispute, any
amounts that have nor been charged in accordance with the Canlracl will be deducted from the invoice(s) in
which they appear and UNICEF will pay any agreed remaining itrurs in the invoice(s) in accordance svirh
Article 3.5 within thirty (30) days after the final resolution of such dispute.

3.5 UNICEF will pay the unct,ntesred aurount tnf the Contractor’s invoice within thirty (30) days of receiving
both the invoice and the aeqttired snppaoing documents, as referred to in Article 3.2 abuve. lire amount paid
will reflect any discount(s) shown under the payment terms of the Contract. ‘lire Contractor will nor he entitled
to interest an any late payment or any sums payable under Ito Contract nor any aecroed interest on payments
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withheld by UNICEF in conneclion with a dispule. Payment will not relieve the Contractor of its obligations
under the Contract and will not be deemed to be acceptance by UNICEF of. or svaiver of any of UNICEF’s
rights with regard to, the Contractors performance.

3.6 Each invoice will conlirns the Contractors bank acoiunt details provided to UNICEF as part of the
Contractors regislralion process soith UNICEF. Alt payntents doe to the Contractor under the Contract will be
made by electronic titnds transfer to that bank account. It is the Contractor’s responsibility to ensure that the
bank details supplied by it to UNICEF are np-to-dale and accurate and notify UNICEF in writing by an
authorized representative af the Contractor of any changes in hank details together wiltt sapporling
documentation satisfactory to UNICEF.

3.7 The Contractor ackuosvlrdges and agrees that UNICEF may withhold payment in respect of any invoice
if, in UNICEF’s opinion, the Contractor has not performed in accordance with the terms and conditions of the
Contract, or if the Contractor has not provided sufficient docunteulation in support of the invoice.

3.8 UNICEF will have the right to set off, against any amount or amounts due and payable by UNICEF to the
Contractor under the Contract, any payment, indebtedness or other claim (including, without limitation, any
oserpaymenr made by UNICEF to the Contractor) owing by the Contractor to UNICEF under tire Contract or
under any other contract or agreement between the Parties. IJNICFF will not he required to gise the Contractor
prior natino haforu oxoeuivirtg this right of sot off (such nutina being svuivud by tlso Corslruotor), UNICEF svill
promptly notify dre Contractor after it has esercised such right of set-off, explaining the reasons for such
set-off, provided, however, that the failure to give such notification wilt not affect the validity of such set-off.

3.9 Each of the invoices paid by UNICEF utay be subject to a post-paytoent audit by UNICEF’s external and
internal auditors or by other authorised agents of UNICEF, at any tistte during the exit of the Contract and for
three (3) years after the Contract tenrainotes. UNICEF will be entitled to a refund front the Contractor of
amounts such audit or audits determine svcm not in accordance with the Contract regardless of the reasons for
sucit payments (including hat not limited to the actions or inactions of uNICEF staff and other personnel).

4. Represesatalions arid Warranties: Indemnification: Insurattce

Representations and Warranties

4.1 The Contractor represents and warrants that as of the effective dale and throughout the tcnn of the
Contract: (a) the Contractor has the full authority and power to enter into the Contract ttnd to pcrfonrr its
obligations under the Contract and the Contract isa legal, valid and binding obligation, enforceable against it in
accordance with its terms; (b) all of the information it has previously provided to UNICEF, or that it provides to
UNICEF daring the term of the Contract, concerning the Contractor and tIre provision of the Services and the
deliveriirg of the Deliverables is tnte, correct, accurate attd ant misleading: (c) it is financially solvetrt atrd is
able to provide the Services to UNICEF in accardauce with the Icons and conditions of the Contract: (d) it Itas,
and xviii maintain throughout the term of the Coutract, all rights, licenses. autharily and resources necessary, as
applicable, to provide the Services and deliver the Deliverables to UNICEF’s sutisfaclion and to perform its
obligations nuder the Conlract: (e) the svork product is and will be original to the Contractoe and does not and
will not infringe any copyright, trademark, parent or other proprietary righl of any third party: and (I) except as
otherwise expressly stated in the Contract, it has 001 and will nor enter into any agreetnent or areaugement that
restrains or restricts any person’s rights louse, sell, dispose of or otherwise deal svitlt any Deliverable or other
work resulting from Iho Services, lire Conlractor will fulfill its commilments svidr the fattest regard to the
interests of tlNlf’EF and wilt refrain from any action which may adversely affecl IINICEF or the United
Nalious.

4.2 ‘l’be Couleaclar further represents and warrants, as of the effective date and throughout the term of the
Contract, that it and its Personnel nod sub-contractors will perform the Contract and provide the Services and
Detinerables (a) in a professional and workmanlike usanner; (h) with reasonable care and skill and in
accordance with the highest professional standards accorded to professionals providing the sitrtre or
substantially similar services in a same industry: (c) with priority equal to Ihal given to the saute or similar
services for rho Contractor’s otlrer clients: and (d) in accordance svith all iasvs, ordinances, rnles, and regulations
hearing upon the perfarmance of ils obligalions under 1hz Conlract and he provision of die Services and
Deliverables.

4.3 The representations and svarranlies made by the Contractor in Articles 4,1 and 4.2 above are made Ia and Liability
are for the benefit of (a) each entity (if any) that utukes a direct financial contribution to UNICEF to procure the
Services and Deliverables: and (b) each Ooveruttteut or other entity (if any) that receives the direct benelil of
the Services and Deliverables.

officials, employees, cottsultunts altd agetos, each ettlity that utakes a direct financial contribudotl to UNICEF
to procure the Services and Deliverables and each Dovernsneut or other entity that receives the direct benefit of
the Services and Deliverables, from and agairot all suits, claims, denmands, losses and liability of any nature or
kiud, including their casts and expenses, by any third party and arising out of the acts or ottsissions of the
Contractor or its l’ersonnel or sab—controctors in the perfonttance of the Contract. This provision will exteud to
but not be limited to (a) claims and liabilily in the nalure of workers’ compensation, (b) product liability, and (c)
any actions or claims pertaining to the alleged infringement of a copyright or other intellectual property rights
or licenses, patent, design, trade-name or trade-mark arising in connection with the Deliverables or other
liability arising out of lire use of paleuted inventions or devices, copyrighted material or alher intellectual
property provided or licensed to UNICEF nltder tile terms of tIme Cotltract or used by the Coutractor, its
Imersontlel or snb-contractars in lire performance of the Contract.

4.5 UNICEF will report any such suits, proceedings, claims, demands, losses or liability to the Contractor
within a reasonable period of little after having received actual notice. ‘fhe Contractor will have sole control of
the defence, settietttent and conspcontise of any such suit, proceeding, claitu or deutand, except with respect to
the assertion or defence of the privileges and iummonities of UNICEF or any maIler relating to UNICEF’s
privileges and immunities (including matters relating to UNICEF’s relations wilh I last Govecomenls), tshirit as
betsseeu the Contractor and UNICEF only UNICEF ilself (or relevant Dovernmeulol entities) will assert and
maiatain. UNICEF will itave Ihe right, at its own expense, lobe represented in any sttclt suit, proceeding, claim
or daroand by ittdapartdent coutlnel of its ors’u choosing.

Insurance

4.6 ‘l’he Couleactor will rotrsply with the following insurance reqairerrtents:

(a) The Conleactor will have and maintain in ei’i’ect ssith reputable insurers and in sul’fcient amounts,
insurance against all of the Contractor’s risks under Ihe Contract (including. bul not limited to, the risk of
claims arising nut of or related 10 the Contractor’s performance of tito Contract), including the following:

(i) Ittsuratmce against all risks in respect of its property and any equipment used for the perforutattce of the
Contract;

(ii) Deneral liability insarance against all risks in respect of the Contract and ciaitns arising out of Ihe
Contract in an adequate at000nt to cover all claims arising frotst or in connection with the Contractor’s
perfonttance nuder the Contract:

(iii) All apprnptiate workers’ compensation and employer’s liability insarance, or its eqaixalent. svilh respect
to its Personnel and sub-contractors to cover claims for death, bodily injnry or damage 10 property arising from
the performatlce of she Contract: and

(iv) Such other insurance as maybe agreed upot~ in writing between UNICEF and the Contractor.

(b) The Contractor will maintain the insurance coverage referred loin Article 4.6(a) above during the Iron of
the Contract and foe a period titer the Contr,sct Icutlinates cxscnding so the end of any applictthte Iitttilations
period with regard so claitns againsl which the insurance is obtained.

(c) TIte Coutraclor will he responsible so fund all amounts svithin any policy deductible or retention.

(d) Except with regard to the insurance referred to in paragraph (a)(iii) above, the insurance policies foe Ihe
Contractor’s insurance required under this Article 4.6 will (i) name UNICEF us an additional insured: (ii)
include a svaivec by the insurer of any subrogation rights against UNICEF: ond (iii) provide that UNICEF will
receive thirty (30) days’ writlen nolice from the insurer prior to any caucetlalion or change of coverage.

(e) ‘the Ccmntrssctor will, upon request, provide UNICEF svith salisfstctory evidence of the iusnrance required
under this Article 4.6.

(I) Compliance with 1hz insurance requirements of she Contract will not limit site Conlraclor’s liability cishee
umtder the Cottiracl or otherwise.

4.7 ‘I’he Contractor will pay UNICEF promptly for alt loss, destroction or daslmage to UNICEF’s property
caused by the Contractor’s Personnel or sub-contractors in the perfontsance of the Coniract.

Indcronif cation 5. Inlcliectaul Propetny and Ether lmtvmprietaty Rights: 0010 Protection: Confidentiality

4.4 ‘lime Contractor will indemnify, Itald and save harmless and defend, at its own expense, IINICEF, its Intelleclaul Property and Otitee Proprietary Righss
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5.1 Unless olherwise expressly provided for in the Contract:

(a) Snbject to paragraph (b) of this Article 5.1, UNICEF will be entitled to ttl intellectual property and other
proprietary rights including bnt floL limited to patents, copyrights and trademarks, with regard to products,
processes, inventions, ideas, know-how, documents, data nod other materials (“Contract Materials”) that (i) the
Contractor develops for UNICEF under the Contract and which bear a direct relation to lhe Contract or (ii) are
prodnced. prepared or coltected in consequence of, or during tire coarse of, the performance of the Cootract.
The term “Contract Materials” includes, hat in nut limited to, ati maps, drowings, photographs, plans, reports,
recommendations, estimates, documents developed or received by, and all outer data compiled by or received
by, the Contractor under the Contract, The Contractor ocknowtedges and agrees Ittal Contract Materials
constitute works wade for hire for UNICEF. Contract Materials will be treated as UNICEF’s Confidential
Information and svilt be delivered only to authorized UNICEF offreials on enpiry or termination of the Contract.

(b) UNICEF will not be entitled to, and wilt aol claim any ownership interest in, any inteltrctnat property or
other proprietary rights of the Contractor that pre-onisted the perfounance by the Contractor of its obligations
under tite Contract, or that the Contractor may develop or acquire, or may have developed or acquired,
independently of the performance of its obligations nnder the Contract. ‘Ike Contractor grants to UNICEF a
perpetual, non-exclusive, royalty-free license to use suctt inleltectual property or other proprietary rights solely
for the purposes of attd itt accordance mitts tile reqairetuettts of tile Contract.

(c) At UNICEF’s request, the Contractor wilt lake alt necessary steps, cnccntc all necessary documents and
generally assist in securing such proprietary rights and transferring them (Or, in the case, intellectual property
referred to in puragraph (b) above, licensing) thetu to UNICEF in cosnptionce with the requirements of the
appticahte taw and of the Contract.

Conlidentialily

5.2 Cotsftdetttial Information that is comssidrrrd proprietary by either Puny or tltat is delivered or disclosed by
one Party (“Discloser”) to the other Party (“Recipient”) during the course of performonce of the Contract or in
connection with the subject molter of the Contract will he held in coufsdruce by the Recipient. The Recipient
will use the same care ond discretion to avoid disclosure of the Discloser’s Confidential Information as the
Recipient uses for its own Confidential Information nud will use the Discloser’s Confidential lufonuation solely
for the purpose for which it ~vas disclosed to the Recipient. The Recipient will not disclose the Discloset’s
Confidential Information to any other party:

(a) except to those of its Affiliates, employees, officials, representatives, agents and sub-contractors svho have
a need to know such Confidential Information for purposes of perfortuing obligations nuder the Cuntract; or

(b) unless the Confidential Informotiou (i) is obtained by the Recipient from a third party without restriction;
(ii) is disclosed by the Discloser to a third party without any obligation of confidentiality; (iii) is known by the
Recipient prior to disclosure by the Discloser; or (iv) at any time is developed by the Recipieul completely
independently of any disclosures under the Contract.

5.3 If the Contractor receives a request for disclosure of UNICEF’s Confidential Infomtalion pursuant to any
judicial or law enforcement process, snore any such disclosure is made, the Contractor (a) will give UNICEF
sufficient notice of suds request in order to allow UNICEF to have a reasonable opportunity to secure the
intervention of the relevant national government to establisls protective measures or take such otiter action as
may be appropriate otsd (b) svill so advise the relevant authority that requested disclosure. UNICEF may
disclose the Contractor’s Confidential Information to the exteul required pursuant to resolutions or regulations
of its governing bodies.

5.4 The Contractor nay not communicate at any hue to any other person, Government or authority esternal
to UNICEF, any information known to it by reason of its association with UNICEF that has not been nude
public, except with the prior written anthorizution of UNICEF; nor will the Contractor at any time use such
iufonnutiun to private advantage.

Data Protection atsd Security

5.5’fhe Parties agree that, as belsseen them, alt UNICEF Data, together vvith all rights (including intellectual
property and proprietary rights), title aatd interest to such UNICEF Data, will be the exclusive property of
UNICEF, and the Contractor has a limited, nonevelusive license to access and use the UNICEF Data as
provided in the Contract solely fs~r the purpose of perforttsiug its obligations under the Contract. Except for the
fsoregoiug license, the Contractor wilt have no other rights, whether express or ituptird, in or IC, any UNICEF
Data or its content.

5.6 ‘I’he Contractor confirms that it has a data protection policy in place that meets all applicable data

preleclion standards attd legal reqaireuleals and Iltal it will apply such policy itt Ike collection, storage, use,
precessing, retention and deslmclion of UNICEF Data. The Contractor will comply with any guidance or
caudilions on access and disclosure notified by UNICEF 10 Conlractor in respect of UNICEF Data.

5.7 ‘the Contractor will use its reasonable efforts 151 ensure the logical segregation of UNICEF Data from
other iufontsatiou to the fullest extent possible. i’he Contractor will use safeguards and controls (such a,s
administrative, technical, physical, procedural and security iufrastmctures, facilities, tools, technologies,
practices and other protective measures) that are necessary and sufficient In meet the Coulractor’s
confidentiality obligations in this Article 5 as they apply to IINICEF Data. At IINICEF’s request, the Contractor
will provide UNICEF with copies of the applicable policies and a description of the safeguards and cotttrots
Ihat the Conlradlar uses 10 fulfil its obtigalions nuder this Article 5.7; provided 11501 any such policies and
description provided by the Canlradlor will he Irealed as Ihe Couleodtor’s Confideutiul Information under Ike
Conlradl. UNICEF may assess the effectiveness of these safeguards, controls and protective measures and, 01

UNICEF’s request, the Canlractor will provide ils full cooperation with any such assessmeul at no additional
cosu or expense to UNICEF. ‘the Coutraclor wilt not, and wilt ensure that its l’ersonuel wilt not, transfer, copy,
remove or store UNICEF Data frotu a UNICEF location, network or systetss without the prior wriltru approval
uf on aulhorized ofticial of UNICEF.

5.1 Except as othersvise expressly stated in the Contract or with ItNICIIF’s express prior written consent, the
Cutitlaclor will tot install atiy application or ottteu suflware On ally UNICEF desire, tmelwutk or systeot. ‘Use
Contractor represents and Ivarranls to UNICEF Ihal Ike Services and Deliverables provided under Ike Contract
will nut contain any Disabling Code, and that UNICEF will aol otherwise receive from the Conlracuar any
Disabling Code in the performance of the Contract. Without prejudice to UNICEF’s c,ther righls and remedies,
if a Disabling Code is identified, the Contractor, at its sole cost and expense, svitl take alt steps necessary to: (a)
resmure and/or recoustmcl any and all UNICEF Data lost by UNICEF and/or End Users ts a result of Disabling
Code; (b) famish to UNICEF a corrected version of the Services svithont the presence of Disabling Codes; and
(c) as needed, re-implement the Services.

5.9 In the event of any Security Incident, the Contractor will, as soon as possible following the Coutractor’s
discovery of such Security Itlcideul amud at its nole cool and expense: (a) notify UNICEF of sttclu Securily
lucideal and of Ihe Contraclor’s proposed remedial aclious; (b) implement any and all necessary damage
miligation and remedial actions; and (c) as relevant, restore UNICEF’s and, as directed by UNICEF, End Users’
access 10 the Services, The Contractor will keep UNICEF reasonably infouned of the progress of the
Coulractor’s ittlplemucutation of such damage nniuigaliou and remedial actions. ‘Ike Contractor, at its sole cost
and expense, wilt cooperate fully with UNICEF’s invesligatiou of, remediatiou of, and/or response to any
Security Incident. If the Counradtur fails to resolve, to UNICEF’s reasonable sotist’aclion, any sttch Security
incident, UNICEF can tertuinate the Contract wills immediateeffect.

Service Providers and Sub-Cotltractors

5.10 ‘Ike Contractor svill impose the same requirements relating to data protection and non-disclosure of
Confidential Information, as are imposed upon the Contractor itself by this Article 5 of the Conlradt, on ils
service providers, subcontractors and other third parties and will rettnain responsible for cotuptiance with such
requiretsnonts by its service providers, subcontractors and other third parties.

End of Contract

5.11 Itpan the expiry or earlier termination of the Contract, the Contractor will:

(a) retam 10 UNICEF all of UNICEF’s Confidential Information, iuctuditmg, but tam limited to, UNICEF Data,
or, at UNICEF’s oplion, destroy all copies of such information held by the Conlractor or its sub-coutraclors and
confirm such desmmcuion to UNICEF in writing; and

(b) wilt transfer to UNICEF alt intellectual and other proprietary iufontnation in accordance with Article
5.1(a).

6. ‘I’ertuiaatiou; Force Majeure

‘l’ermiuatioa by Eitlser Party for Malerial Breach

6.1 If one Party is in material breach of any of its obligations under the Conttract, the other Party can give il

written notice that within thirty (30) days uf receiving such notice the breach oust be renuedied (if such breach
is capable of retuedy). If the breaching Party does not resuedy the breach within the thirty (30) days’ period or if
the breach is not capable of renstedy, the non-breaching Party can temninane the Contract. ‘Ike temsinasiou wilt
he effective thirty (30) days afier the uon-breaching Party gives the breaching Patsy written notice of
termination, ‘fhc initiation of conciliation or arhinral proceedings in accordance with Article 9 (Privileges and

Immunities; Settlement of Disputes) below will not he grounds for termination of the Contract.
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Additional Termination Rights of UNICEF

6.2 In addition to the tenttinalion rights under Article 6.1 above, UNICEF can tenninale the Contract with
inunodiate effect upon detivery of a written notice of tennination, withoat any liability for termination charges
or any other liability of any kind:

(a) in the circamslances described in, and in accordance with, Article 7 (Ethical Standards); or

(b) if the Contractor breaches any of the provisions 0f Articles 5.2-5.11 (Confidentiality; Data Protectiott and
Security); or

(c) if the Contractor (i) is adjudged bankeupt, or is liquidated, or becomes insolvent, or applies for a
tnoratoriurn or stay on any payment or repayment obligations, or applies lobe declared insolvent, (ii) is granted
a umoratorinmrr or a slay, uris declared insolvent , (iii) tuakes an assignment for the benefit of one or tttore of its
creditors, (iv) has a receiver appointed on account of the insolvency of the contractor. (v) offers a settlement in
lien of hankrnplcy or receivership or (vi) has become, in UNICEF’s ceasonablejudgment, snbjccl to a materially
adverse change in its financial condition that threatens to substantially affect the ability of the Contractor to
perform any of its obligations under the Contract.

6.3 Itt additintr to Ilte tertttittatiott cigltts uttder Article 6.1 arrd Article 6.2 above, UNICEF carr lerntinale the
Contract at any time by provitling written notice to the Contractor in any case in which UNICEF’s mandate
applicable to the performance of the Contract or UNICEF’s funding applicable to the Contract is curtailed or
tertrtinated, whether in whole or in purr. UNICEF can also terminate thc Contract on sixty (60) tiny’s written
notice to the Cuntxtctor without having to preside any justification.

6.4 As soon as it receives a notice of termination from UNICEF, the Contractor will take immediate steps to
bring rho performance of any obligations under the Contract to a close in a prompt and orderly manner, and in
doing no, reduce expenses to a minimum, and will trot ntrdertuke any further or additional commitments as of
arrd following the dare it receives the lermirration notice. Itt addiliomr, the Contractor will lake arty other action
that may be necessary, or that UNICEF may direct in writing, in order to utinirnise losses or prolecl and
preserve any property, whether tangible or intangible, related to the Contract that is in the possession of the
Contractor and in which UNICEF has or maybe reusotmably expected to acquire an interest.

6.5 If the Contract is ternrinared by either l’arty, the Contractor will imnsrdiately deliver In UNICEF any
finished work which bus not been delivered and accepted prior to Ike receipt of a notice of tennination, together
with any data, materials or work-in_process related specifically 10 the Contract, If UNICEF obtains tIre
assistance of anotlrer party to continue rIme Services or complete any nnfruished work, lIre Contractor will
provide irs reasonable coopeeatinrt to UNICEF and such party in the orderly migralinn of Services and transfer
of any Contract-related data, materials and work-in-process. The Contractor svill at the sunte time return 10

UNICEF all of UNICEF’s Contidential Infonuntion and will transfer to UNICEF all intellectual and olher
proprielary infonnarion in accordance ssith Article 5.

6.6 If the Conrrttcr is ternrintrted by either l’arty no payrmrent will be due frortr UNICEF to the Canlr,rctoe
except for Services and Deliverables provided ro UNICEF’s satisfaction in accordance with the Contracr, bul
only if such Services and Deliverables were required or requested before the Contractor’s receipt of the notice
of lerurinalion or, in Ike case of rerurination by the Contractor, rho effeclive dale of suclr rermination. ‘lite
Contractor will have no claim fire any further paymeul beyond payments in accordance svilh this Article 6.6. hal
wilt remain liable to UNICEF for all loss or damages whiclt may be suffered by UNICEF by reasoll of tire
Contractor’s defaull (including bul nor limiled to cost of Ihe purchase and delivery of replacetneul or snbstitute
Services or Deliverables).

6.7 The lerminalion rights in this Article 6 are in addition to all other rights and remedies of UNICEF nuder
the Contract,

Force Majeure

6.8 If one Party is retrdered permanently nuable, wholly, or in part, by reasort of foree majeure to perform irs
obligaliomrs nnder the Contract, the other Party may terminale tIle Contract on the santo looms and corrditions as
are presided for in Article 6.1 above, except that the period of notice will be seven (7) days instead of thirty
(30) days. “Force majeure” ureuns any unforeseerble and irresistible events arising from causes beyond the
conlrol of rhe Parties, including ads of nature, any act of war (whether declared or 001). invasion, revolulion,
insurrection, torrorisrrt or olkor acts of a sirrrilar natore or force. “Force rnajenre” does nol include (a) any event
which is caused by the negligence or intenlional action of a Ptrrty; (b) any event which a diligent party could
reasonably have been espedled to Iatcc into account and plan for at the tirrte the Contract was entered into; (cI
tIre insufliciency of funds, inability to make any payment required under the Contract, or any economic
conditions, including hal 1101 limited to inliation, price escalations, or labour availability; or (d) any event

resulting from lrarsh corrdilions or logistical clmallenges fur the Conlraclor (imrclnding cis’il unresl) associated
with locutions at which UNICEF is operating or is abeul 10 operate or is withdrawing from, or any event
resulting from UNICEF’s hnmrrunitarian, emergency, or simrrilar response operations.

7. Ethical Standards

7.1 Withonl limiliug the g000ralily of Article 2 abeve, Ike Contractor svill be responsible for rite professional
and lechnical compelence of ils Personnel including its employees and will select, for work under Ilte Conrract,
reliable individuals wlto will perform effectively in the implemenlation of Ike Contract, respect the local laws
and cusloms, and conform 10 a high slattdard of moral and ethical conduct.

7.2 (a) The Canlcaetur represents and warrants that mu official of UNICEF or of any United Nations System
orgunisalion has received from or on behalf of Ike Courradlor, or will be offered by or on behalf of the
Coureadlor, any direct or indireel bcnefil in connection with the Conlradl, including the award of the Contruct to
mho Contractor. Such direct orindirect beneirl includes, but is not limmmited to, anygifrs, fttvours orkospitality.

(b) The Contractor represents and wurrauls that the following requirements with regard to former UNICEF
officials have been complied with and will be complied wilh:

(i) Durirmg Ike otto (1) yeur period afler an official has separaled from UNICEF, 1110 Contractor may not ntake
a direct or itrdirecl offer of eluploynterll to 11101 fanner UNICEF official if thaI furttter UNICEF official was,
during the three years prior to separaling from UNICEF, involved in any aspecr of u UNICEF procuremenl
process in which Ihe Courradlor has parlicipuled.

(6) During the Iwo (2) year period after an official has separated frortt UNICIiF, that fontter official rrray 001,

tiredly or indirectly on behalf of the Contractor, communicale svilh UNICEF, or present to UNICEF, about any
maIlers Ihal were within such former ofticial’s responsibilities while al UNICEF.

(c) ‘lIre Conlradtor fuulter represertrs that, in respect of all aspects of the Contract (including Ilte award of Ilte
Contract by UNICEF to the Corrtractor and the selection arrd awarding of sub-corrtracts by the Corrtractor), it
boa disclosed to UNICEF any siluation that may 000slilule an actual or potential conflict of interesl or could
reasonably be perceived as a conflict of interest.

7.3 ‘the Contractor further represents and warrants that neither it nor any of its Affiliates. or l’ersonnel or
directors, is subject to any sanction or Iemmrporamy suspension inrposed by any Uniled Nations Syslern
organisalion or other international inter-governmenlul organisalion. ‘Ike Conlradtor will immmtediulely disclose
to UNICEF if ir or any of ils Affiliates or Personnel or direclors, becomes sabjecl 10 any such sanction or
temporary suspeusiou daring Ike term of the Conlracl.

7,4 The Cantraclor will (a) observe the highest standard of ethics; (b) use its best efforts to prolect UNICEF
agaimtst fraud, in the performance of the Contract: ond (c) comply wilh the applicable provisions of UNICEF’s
Policy Prohibiting and Combamting Fraud and Cormpmiou. In particular, the Conlraclor will not engage, and
will ensure that its Personnel, agenls and sub.contraclors do not engage, in any corrnpl, franduleol. coercive,
collusive or obstroctive conduct as such moans are defined in UNICEI”s l’olicy l’rohibiliug and Cotttbatling
Fraud and Corntplion.

7.5 The Conlraclor will, during the lerm of the Coumradl, comply witlt (a) all laws, ordinances, roles and
regnlalions hearing upon Ike performance tsf irs obligations under the Urrutract and (h) the standards of crsndnct
required uttder Ilte UN Supplier Code of Conduct (available at the Uniled Natiotts Global Markelplace websile -

www.nngm.org).

7.6 ‘Ike Contractor further represents and warrants thaI neither il nor any of its Aftiliales is engaged, diredlly
or indireclly, (a) in any pradlice inconsislenl with the rights 501 oat in the Convention on Ike Righls of Ike
Child, including Article 32, or ho International Labour Organisation’s Convenliou Concerning the Prohibition
and Immediale Actmon for Ike blmmnmnalton of Ike Worst Fomms of Chmld Labour, No. 182 (1999); or (b) in the
munufacmnre, sala, dislribuliou, or usc of anti-personnel mines or components utilised in Ike manufacture of
anti-personnel mines,

7.7 ‘Ike Comrlractor represetlls and warrauls thaI il has taken amtd will take all appropriate measures 10 prevenl

sexual exploilalion or abuse of anyone by its Personnel including its employees or any persons engaged by Ihe
Conlradtor to perform any services under Ike Conlract. For these pulposes, sexual aclivity with any person less
than eighmeen years of age, regardless of any laws relating mo consent, will Constilule Ihe sexual explaitamion and
abase of sock person. In addition, the Contractor represents and warrants that it has laken and will lake all
appropriate treasures to prohibit its l’ersonnel including its employees or other persons engaged by the
Contractor, front exchanging any money, goods, services. or other Ihings of value, the sexual fasontrs or
activities or from engaging in any sexual activities Ihat are oxploitive or degrading to any person. This
provisirsu constitalos art essenlial term of Ike Commlract and any breach of tIns representation and warranty svill
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entitle UNICEF to terminate the Cotttract immediately upott notice to the Contractor, without any liability for
termination charges or any other liability of any kind.

7.8 The Contractor will infonn UNICEF as soon as it hecotoes aware of any incident or report that is
inconsistent with the undeoakings and continuations provided in this Article 7.

7.9 The Contractor acknowledges and agrees tltat each of the provisions in this Article 7 constitutes an
essential term of tite Contract.

(a) UNICEF will be entitled, in its sate discretion and at its sole choice, to suspend or terminate tlte Contract
and any other contract between UNICEF and the Contractor with inamediate effect npon written notice to the
Contractor if: (i) UNICEF becomes aware of any incident or report that is inconsistent with, or the Contractor
breaches any of, the undertakings and confirnautions providcd in this Article 7 or the equivalent provisions of
any contract between UNICEF and the Contractor or any of the Contractor’s Affiliates, or (ii) the Contractor or
any of its Affiliates, or Personnel or directors becomes subject to any sanction or temporary suspension
described in Article 7.3 during the term of the Contract.

(hi In the case of suspension, if the Contractor takes appropriate action to address tire relevant incident or
breach to UNICEF’s satisfaction within the period stipulated in the notice of suspension, IINICEF may lift Ilte
suspettsiatt by written notice to the Contractor and tire Contract and all other affected contracts will resume in
accordance with their terms. If, however. UNICEF is not satisfied that the matters are being adequately
addressed by the Contractor, UNICEF may at any time, enereise its right to terminate the Cuntruct and any
other contract between UNICEF and the Contractor.

(c) Any sttspeosion or tensination under this Article 7 will be without any liability for termination or other
charges or any other liability of any kind.

8. Full Cooperation witlt Audits And Investigations

8.1 From lime to time. UNICEF may conduct inspections, past-payment audits or investigations relating to
any aspect of the Contract including but not limited to the award of the Contract, the way in which the Contract
operates or operated, and the Parties’ performance of the Contract generally and including hut nut limited to the
Contractor’s cotupliance with the provisions of Article 7 above. ‘liar Contractor soul provide its full and timely
cooperation with any such inspections, post-payment audits or investigations, including (hut not lintited to)
rrraking its Personnel and any relevant data and documentation available for the purposes of such inspections,
pust-paymncnt audits or investigations, at reasonable times and on reasunublc conditions, and grunting UNICEF
and thoso undertaking such inspections, post-payment audits or investigations access to the Contractor’s
premises at reasonable limes and on reasonable conditions in counectiou with mukiug its Personnel and any
relevant data and docutnerttation available. The Contractor will require its sub-contractors and its agents,
including, hut not limited to, the Contractor’s attumeys, accountants or other advisers, to provide reasonable
cooperation vvith any inspections, post-payment audits or investigations carried nut by UNICEF.

9. Privileges and Itntnnnities; Settletneut of Disputes

9.1 Nothing in or related to the Contract will be deemed a waiver, cypress or implied, deliberate or
inudveoent, of any of the privileges and immttnities of the United Nations, including UNICEF and its
subsidiary organs, under tite Convention on the Privileges and Immunities of tite United Nations, 1946, or
otherwise.

9.2 The leans of the Contract will be interpreted and opplied svithout application of any syslem of notional or
sub-national tasv.

9.3 ‘The Parties wilt use their best efforts to settle atnicably any dispute, controversy or claim arising out of, or
relating to the Contract. Where the Parties wish to seek such an aiuieahle settlement through conciliation, the
conciliation will take place in accordance svith the UNCITRAL Conciliation Rules then in force, or accurding
to such uther procednre us may be agreed between the Panics. Any dispute, controversy or claim between the
Parties arising out of the Contract svhich is not resolved within ninety (90) days after one Party receives
request from the other Party for amicable settlement can he refereed by either Forty to arbitration. The
arbitralion will take place in accurdatmce with the UNCITRAL Arbitratiort Rules titers in force. The venne of the
arhilratiun will be Nesv Yurk, NY, USA. The decisions of the arhitrat tribunal svitl he bused on general
principles of interautional commercial law. ‘The arbitral tribunal wilt have no authority to award punitive
dautages. In additiun, the arbitraml tribunal wilt have no authority to award interest in evcess of the London
Inter-flunk Offered Ruto (LIBOR) thou prevailing and any such interost wilt he sitttple interest only. The I’arties
will he honnd by any arbitration award rendered as :t result uf such arbitration as the final adjudication of any
such controversy, claim or dispute.

tO, Notices

10.1 Any notice, request or consent required ur permitted to he given or made pursuant to the Contract will be
in svriting, and addressed to the persons listed in the Contract for the delivery uf notices, requests or consents.
Nutices, requests or consents svill he delivered in person, by registered nail, or by confirmed email
transmission. Notices, requests or consents wilt be deemed received upon delivery (if delivered in person),
upon signature of receipt (if delivered by registered nsail) or twenty-four (24) hours after confmmtatiou of
receipt is sent from the addressee’s email address (if delioered by conftrtued email transmission).

10.2 Any notice, document or receipt issued in connection with the Contract must he cunsistent with the
terms and cotmditiomrs of the Contract and, in ease uf atty ambiguity, discrepancy or inconsistency, the terms and
conditions of the Cuntruct will prevail.

10.3 All documents that comprise the Contract, and alt documents. notices and receipts issued or provided
pursuant to or in connection with the Contract, svitt he deemned to include, and will be interpreted and applied
consistently with, the provisions of Article 9 (Privileges and Immunities; Settlement of Disputes).

Ii. Other Provisions

11.1 ‘flte Coatructor acknnsvledges UNICEF’s commitment In transparency as outlined in IINICEF’s
Informutiun Disclosure Policy and cotmOrms that it consetmls to UNICEF’s public disciusure of the terms of the
Contract should UNICEF so determine and by whatever means UNICEF determines.

11.2 ‘Ike failttre alone Party to object to or take aftiminative action with respect to any conduct of the other
Party which is in violation of the tertmts of the Contract svitt not coustitmtte and will nut be eonstrtted to be a
waiver of the violation or breach, or af any future violation, breach or wrongftd conduct.

I i.3 ‘The Contractor will be considered as having tIme legal status uf an independent contractor as regards
IINICEF. Nuthing contained in the Contract will he constraed us making the Parties principal and agent orjoint
vettlurers.

11.4 ‘The Contractor will nut. withuat the prior written consent of UNICEF, assign, transfer, pledge or make
other dispositiun of the Contract, or uf any part uf the Contract, or of any of the Cuntractor’s rights or
obligations under the Contract.

11.5 No grant of time to the Contractor to cure a default under the Contract, nor any delay or failure by
UNICEF to evercise any other right or remedy available ma UNICEF under the Contract, will be deemed to
prejudice any rights or remedies ovailabte to UNICEF under the Cantraet or constitute a waiver uf any rights or
remedies available to UNICEF nuder the Coutract.

11.6 ‘The Contractor wilt nut seek or file any lieu, altochment or Olher encumbrance against any munies due or
to because due under the Contract, and wilt nut permit army other person to do so. It will immediately remove ur
obtain the removal of any lien, attachment or other encumbrance that is secured against any monies due ur to
become due mtnder the Cunteact.

11.7 The Contractor will nut advertise or otherwise umake public for purposes of commercial advantage or
goodwill that it has a cuntractual reiutiuuship ssith UNICEF or the United Natiuns. Esrept as regards references
ma the name of UNICEF far the pnrpuses uf annual repuos ur communication between the Parties and between
the Contractor and its Personuel and sub-contractors, the Contractor svili not, in auy manner whatsoever use tire
name, emblem or official seal of UNICEF or the United Nations, or any abbreviatiun of the name of time Uuited
Notiuns, in connection with its business or utherwise without the prior written permissiun uf UNICEF.

11.8 The Contract may be translated into languages other than English. ‘The translated versional the Contract
is for convenience only, and the English language version will guvern in all circumstances.

11.9 No wudifmcation or change in the Cootract, and no waiver of any of its provisiuns, our any additional
contractual reiutinuslaip of any kind ssith the Contractor will he valid and enforceable against UNICEF unless
set nut in a svritten amendment to the Contract signed by an unthotised official uf UNICEF.

11.10 The provisiutts of Articles 2.14.3.8.3.9.4,5,7,8.9. 11.1. 11.2 and 11.7 will survive provision oftite
Services and delivery of the Deliverables and the expiry or earlier termination of the Contract.
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Annex B, Terms of Reference 

 

UNICEF Moldova 

TERMS OF REFERENCE  

Institutional Consultancy  

Conducting a quantitative and qualitative study on children’s and adolescents’ 

deprivations (in one district of Moldova) 

Type:  Institutional consultancy  

Duration: September - December 2019  

Location:  Republic of Moldova, Chisinau. Field work will be conducted in one selected district 

of Moldova. 

 
1. Background:  

UNICEF Country Programme of Cooperation 2018-2022 places emphasis on building the 

capacities of local public authorities, establishing mechanisms for accountability, and 

monitoring of the implementation of key child-rights-related policies and reforms to reduce 

child poverty and deprivations. 

Although absolute poverty decreased impressively in the past years in the Republic of 

Moldova, the country remains one of the poorest of Europe, with about one in eight children 

under the age of 18 living in poverty. The majority of them reside in villages, and the rural-

urban divide is significant (about 18 per cent of children in rural areas lived below the poverty 

line, compared with 2 per cent in urban areas). 

At the same time, there is a number of critical barriers to an adequate response from local 

governments to reduce children’s deprivations and poverty. One of them is the weak 

intersectoral coordination for monitoring child deprivations and the lack of disaggregation of 

poverty-related data at the decentralized level, which undermine effective policymaking in a 

cross-sectoral and efficient way. This particular barrier is also reflected in the Concluding 

Observations of The Committee on The Rights of The Child, which recommended to the 

Republic of Moldova to improve collection of disaggregated, equity-informative data and its 

use for policy formulation and evaluation in favour of children.  

In order to support Local Public Authorities (LPAs) overcoming these barriers, UNICEF plans a 

three-pronged initiative which will consist in, first, conduct a quantitative and qualitive study 

on children and adolescent’s deprivations in selected district. Second, the results of this study 

will inform a cross-sectoral deprivations analysis and the conceptualization, together with 

LPAs children and adolescents of local poverty alleviation models, and, third the pilot of a 

poverty alleviation model in these two selected districts at a later stage. 
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This institutional consultancy will focus specifically on this first phase – data collection and 

analysis, and will take stock of the situation of children by conducting a quantitative and 

qualitative survey on children and adolescents’ deprivations in selected district. 

Consequently, UNICEF Moldova seeks to hire an agency/company with significant and 

demonstrated experience to plan, design and conduct this qualitative and quantitative 

research on children’s and adolescents’ deprivations 

2. Purpose of the consultancy  

The purpose of this assignment is to assist LPAs of selected district and UNICEF in identifying 

the main deprivations faced by children and adolescents, using child-related indicators 

associated to the multidimensional poverty approach – see methodology below for further 

details. This work will inform and help identifying at a later stage feasible options for the 

development of a poverty alleviation models to be implemented in the selected district. 

3. Objectives of the consultancy  

The objective of this consultancy is to collect quantitative and qualitative data and information 
on multiple child deprivation in one district where the deprivations are high, following the 
necessary survey protocol and ethical standards. The final outcomes will include clean raw 
database and final tables (quantitative component), record and transcription of interviews, 
focus group discussion etc. (qualitative component), study report and visual presentation of 
the results of the study.  

The consultancy will focus on answering amongst others the following questions: 

- What multidimensional deprivations indicators could be used to comprehensively analyse 
poverty amongst children and adolescents in selected district? Recommend set of adjusted 
multidimensional poverty data to be included in the quantitative study. 

-    What indicators are regularly collected through national and administrative data collection 
systems? What are the data gaps? 

-    What are the main deprivations faced by children and adolescents in selected district? 

- Are there any particular deprivations for any particular age and/ or gender group? 

- What are the main bottlenecks and barriers that prevent children and adolescents’ from 
accessing social services (qualitative study)? 

4. Methodology and details of how the work should be delivered  

The methodology of the study will include: desk review of available data sources, quantitative and 

qualitative components as described below. 

The data collection will cover the nine dimensions from the Multidimensional Child Poverty 

Approach (i.e. education, information, nutrition, health, water, sanitation, housing, assets and 

violence). The sample size and population planned to be interviewed need to be outlined in 

technical proposal and will be defined in consultation with UNICEF and the respective local public 

authorities.   

For the quantitative x component, the sample design will ensure representativeness of data at 
district level, taking into consideration urban-rural, sex, age and other disaggregation to 
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address adequate representation of the diverse population groups in selected district, 
particularly children and adolescents.  

For the qualitative component face-to- face interviews and focus group discussions are 
envisaged (with the representatives of local public authorities, professionals, 
parents/caregivers etc.)  

The Contractor will: 

- Familiarize with the existing approaches to measure multidimensional poverty and available 

literature on children’s deprivations as well as existing tools (e.g. Household Budget Survey 

(HBS) , the Multiple Indicators Cluster Survey (MICS), and other related evidence (e.g. 2016 

UNICEF SitAn); 

- During inception phase, to develop survey protocol, that will include methodology, sample 

design, outline of data collection tools and questionnaire (based on existing and selected MICS, 

DHS or MPI questions customised to local needs), paying attention to ethical considerations, 

especially for interviewing children;  

- Discuss the possibility of designing a separate qualitative study or method specifically for LPAs 

and social actors in selected district, to crosscheck the information on bottlenecks and barriers 

for children when accessing social services; 

- Lead all quantitative and qualitative aspects of the data collection process and ensure quality 

of the deliverables at each survey steps (e.g. enumerators’ training, pre-test of data collection 

tools, field work, data processing, transcription when necessary, etc.); 

- Elaboration of study report (outline of the report need to be presented in the technical 

proposal and will be further discussed and agreed during implementation stage) and visual 

presentation of the results of the study for validation with partners in PPT or another format; 

-     Ensure proper documentation of study process and presenting the final clean raw database, 

transcriptions to UNICEF; 

All the work will be done in coordination with the UNICEF and Local Public Authorities in selected 

district. 

The potential targeted district(s) for this study should be suggested by the company as a part of 

Technical proposal and final selection will be done in agreement with UNICEF, considering child 

deprivations, willingness and capacity of local public authorities to further work on local poverty 

alleviation model, as outlined above. 

5. Activities, deliverables, and timeline: 

The following table is the proposed key tasks, deliverables and timeline* 

Ref Key Tasks Deliverables Timeline 
1. Familiarise with existing 

methodological aspects and 
information and develop 
detailed Survey protocol with 
proposed methodology and 
timeline  

Survey protocol, including 
methodology, sampling, data 
collection tools, ethical 
consideration, and work plan (up 
to 20 pages, in English and 
Romanian) 

First week of 
September 2019  
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2. Design the qualitative and 
quantitative study and ensure all 
preparatory work to collect the 
data (training of interviewers, 
pre-test etc.) 
 

Final data collection tools (after 
pre-test), training materials (in 
English and Romanian) 

September 2019  

3 Field work to collect quantitative 
and qualitative data at district 
level and preliminary data 
analysis 
 

Field-work protocol (quantitative 
and qualitative), raw database, 
transcriptions etc. (in English and 
Romanian) 

End of October 
2019 

4. Data analysis, elaboration of 
draft study report (including 
draft report, addressing initial 
UNICEF comments) and produce 
the preliminary results of the 
study in the form of PowerPoint, 
or any other visualisation)  

Draft study report, addressing 
initial UNICEF comments (up to 60 
pages of narrative, that could be 
accompanied by Annexes,  in 
English and Romanian) 
 
Visualisation of preliminary 
results of the study (in English and 
Romanian) 

First week of 
November 2019 

5. Organization of validation 
workshop in selected district to 
present key findings of the study 
 

Validation workshops materials 
(participants list, minutes etc.)  (in 
English and Romanian) 
 

Mid November 
2019 

6. Finalisation of the report and 
prepare study documentation 
with all final deliverables (could 
be further used for secondary 
data analysis)  

Final report and Study 
documentation, including final 
clean database (quantitative and 
qualitative), transcriptions, 
methodology, sampling details etc. 
( up to 60 pages of narrative,  that 
could be accompanied by Annexes,  
in English and Romanian) 
 

End of November 
2019 

*Exact deadlines will be mutually agreed upon contract signature.  

Final deliverables (Study protocol, Study report and Visual presentation of key findings) need 

to be presented in both English and Romanian. 

6. Working arrangements and reporting requirements. 

The assignment will be supervised by the Social Policy Specialist who will ensure overall 

coordination of the work. For quality assurance, the Contractor will work in close collaboration 

with the Monitoring and Evaluation/Child Rights Monitoring Specialist. 

The supervisor will ensure the Contractor’s compliance with the TORs and progress being 

made as per the agreed work plan, and provide regular feedback through calls (phone, skype 

etc.) and emails. Face-to-face meetings will be also considered.  

All activities and deliverables undertaken by the Contractor shall be discussed and planned in 

consultation with UNICEF and will be executed following approval from UNICEF. The 

consultant is expected to deliver each component of the work-plan electronically in English 

and Romanian, by sending them to the supervisor of the contract and responsible Programme 

staff as outlined above. 

7.   Performance indicators for evaluation of results. 
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The performance of work will be evaluated based on the following indicators: 

• Completion of tasks specified in ToR; 
• Compliance with the established deadlines for submission of deliverables; 
• Quality of work; 
• Demonstration of high standards of cooperation and communication with UNICEF and 

with counterparts. 
 

8.   Qualifications and experience. 

The competencies required from the Contractor are the following:  

Institution/Company:  

• Think-tank or research/consultancy institution with human (child) rights or social 
profile (specialization in poverty and deprivation analysis is a strong asset); 

• Minimum of five (5) years in conducting quantitative and qualitative studies and 
surveys, focusing on child and adolescents related issues and coordination of research 
work;  

• Strong technical expertise, including sampling, elaboration of data collection tools, 
ensure quality of all stages of quantitative and qualitative data collection; 

• Strong analytical and report writing skills (reference to at least two samples of 
previous work need to be presented); 

• Previous experience in similar researches, studies on child poverty, deprivations or 
related domain (copies of report summaries);  

• Demonstrated experience of work with the Government of the Republic of Moldova and 
local public authorities;  

• Previous work with UNICEF or other UN agencies, international organisations or 
donors is an asset.  

 

Research Team leader:  

• Advanced University Degree in Social Sciences, Economics, Statistics, Human Rights or 
other related field;  

• At least five years of experience in leading and coordinating of quantitative and 
qualitative research in social protection, education, health etc., other social field or 
human/child rights area;  

• Excellent communication and analytical skills, including report writing;  
• Demonstrated experience of work with the Government of the Republic of Moldova and 

local public authorities in undertaking relevant research, studies, reviews in the social 
field;  

• Excellent mastery English and/or Romanian 
 
9. Technical Proposal.  
 

The Technical Proposal should include but should not be limited to the following:  

• Corporate Profile highlighting the institution and Research team qualifications and 
experience matching the assignment requirements, including details of specific 
experience with similar assignments conducted in the past five years, as follows:  

- Name of Client, Title , Year and duration, Scope, Outcomes(include reports, 
web-links, etc. ), Reference /Contact person details; 

• Proposed approach and methodology, including:  
- Overall approach, sample design, outline of the data collection tools etc. 



6 
 

- Work plan showing the detailed sequence and timeline for each activity and 
days necessary to perform the assignments, including field work/travel plan 

- Quality assurance mechanism and risk mitigation measures put in place 

- Ethical considerations and how the contractor will address them  
• Details of the Proposed Research Team for the assignment including the following 

information:  
- Title/Designation of each team member on the project  
- Educational qualifications and professional experiences  
- Past experience in working on similar projects and assignments.  

 

If a joint venture is applying, the submission must clearly define the expected role of each of 

the entities in the joint venture in delivering the requirements of this RFPS, both in the 

Proposal and the Joint Venture Agreement included in the submission.    

 

All documents need to be submitted in English. 
 
10. Financial Proposal 
 
The financial proposal shall specify the total budget estimated in USD, as well as a detailed 
breakdown of budget items as per the Technical proposal, linked to deliverables. Payments 
shall be based upon outputs, i.e. upon delivery of the services specified in the ToR.  
 
The financial proposal should also include all other applicable costs, such as: translation, 
meeting costs, transportation (local and international), daily subsistence costs (if applicable). If 
not provided by ToR, UNICEF will not reimburse costs not directly related to the assignment 
outcome, such as translation/interpretation services, local travels, passport/visa costs, 
hardware, software, stationery, logistic and meeting costs.  

11. Evaluation criteria for selection 

Interested institutions will submit both a Technical Proposal and a Financial Proposal. The 

total amount of points to be allocated for the technical component is 70 points. The proposals 

will be evaluated against the following criteria:  

Technical 

Criteria  

Technical Sub-criteria Maximum 

Points 

Overall 

Response 

- Completeness of response and overall concord between RFPS 
requirements and proposal 

      5 

 
 Sub-Total        5 

Company and 

Key Personnel  

Institutional experience  
- Company background, range and depth of experience with similar 

assessments, studies etc. in the relevant area, as outlined in the 
Requirements section 

Proposed Research team  
- Team leader: relevant experience and qualifications, as outlined 

in the Requirements section 
- Team members: relevant experience of similar scope and 

complexity, professional expertise and knowledge  

 

15 
 
 

10 
 
  5 

 
 Sub-Total        30 
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Proposed 

Methodology 

and Approach 

- Quality of proposed design and methodology and extent of 
alignment with requirements  

- Quality of proposed implementation/management plan, 
monitoring and quality assurance process  

- Ethical considerations and recognition of direct/peripheral risks/ 
problems and methods to prevent and manage these  

25 
 
  5 
 
  5 

  Sub-Total     35 

Total 

Maximum 

(minimum score for technical qualification: 55 points)    70 

 

The total amount of points to be allocated for the financial component is 30 points. The 

maximum number of points (30) will be allotted to the lowest price proposal of a technically 

qualified offer. Points for other offers will be calculated as Points (x) = (lowest offer/ offer x) 

* 30.  

Contract will be awarded to the bidder who obtains the highest cumulative score (technical + 

price points). 

12. Payment schedule 

The payment will be done in three tranches, according to the following schedule. All 

deliverables must be submitted on time and to the satisfaction of UNICEF Moldova. 

Deliverables (delivered according to the timeline agreed              

upon with UNICEF) 

Proportion of 

payment 

• Installment 1 - Survey Protocol and final Data collection 

tools (after pre-test) (Tasks 1 and 2)  
30% 

• Installment 2 – Draft study report, addressing initial 
UNICEF comments and visualization of preliminary results 
of the study (Tasks 3 and 4) 

40% 

• Installment 3 – Final report and Study documentation 
(Tasks 5 and 6) 

30% 

Payments will be rendered upon successful completion of each deliverable as outlined above.  

UNICEF reserves the right to withhold all or a portion of payment if performance is 

unsatisfactory, if work/outputs are incomplete, not delivered for failure to meet deadlines. 

13. Definition of supervisory arrangements 

The Contractor will be supervised by the Social Policy Specialist of UNICEF Moldova, with the 

support of other Programme colleagues, and in consultation with Monitoring and Evaluation/ 

Child Rights Monitoring Specialist.  

14. Work location and official travel involved 

The assignment includes field work in one selected district with relevant costs to be estimated 

in the submission package under respective budget lines.  

In case if international company will be considered, additional travel plan will be included in 

the submission package. Travel costs shall be calculated based on economy class travel, 

regardless of the length of travel, and costs for accommodation, meals and incidentals shall not 
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exceed applicable daily subsistence allowance (DSA) rates, as promulgated by the 

International Civil Service Commission (ICSC). All travel arrangements and expenses are 

covered by the selected company and included in the financial offer (lump sum and per-line 

breakdown). 

15. Support provided by UNICEF 

UNICEF will compile and share an initial package of relevant documents, guidance, available 

data etc. Additional documents and links are to be provided as they emerge throughout the 

process.  

UNICEF will regularly communicate with the Contractor, and provide feedback, guidance and 

necessary support to achieve objectives of the work, as well as remain aware of any upcoming 

issues related to the performance and quality of work.  

16. Ethical considerations 

The contractor will be responsible for considering ethical issues concerning the involvement of 

human beings in data collection (interviewing parents, caregivers, stakeholders as well as 

participation of children and adolescents in the study). Thus, the Contractor will ensure that 

the process is in line with the United Nations Evaluation Group (UNEG) Ethical Guidelines1  

The methodology must comply with UNICEF Procedure for ethical standards in research, 

evaluation, data collection and analysis2. The proposed research methodology and report should 

include a section identifying anticipated or actual ethical issues as well as measures and methods 

to address or mitigate these issues, for example: collecting data directly from stakeholders, 

protecting anonymity and confidentiality of individual information sources, etc.  

The Contractor should be sensitive to beliefs, manners and customs and act with integrity and 

honesty while interacting with children and stakeholders.  

All participants should be informed about the context and purpose of the survey, as well as 

about the confidentiality of the information shared. Considering sensitivity of the study topics 

and direct involvement of children and adolescents, the Survey protocol, data collection tools 

and other documents will be sent for external quality review to ensure compliance with Ethical 

standards.  

The Contractor should protect the anonymity and confidentiality of the information and will be 

required to include separate section related to Ethical consideration to identify anticipated or 

actual ethical issues as well as measures and methods to address or mitigate them (as a part of 

Methodology). 

The Contractor is allowed to use documents and information provided only for the tasks 

related to these terms of reference.  

                                                           
1 UNEG Code of Conduct for Evaluation in the UN system. http://www.unevaluation.org/document/detail/100 
2 https://www.unicef.org/supply/files/ATTACHMENT_IV-UNICEF_Procedure_for_Ethical_Standards.PDF 

 

https://www.unicef.org/supply/files/ATTACHMENT_IV-UNICEF_Procedure_for_Ethical_Standards.PDF

