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TERMS OF REFERENCE
Provision of the technical support for rapid review of legal framework and needs assessment on accessibility to health care services for persons with disabilities and awareness raising for mainstreaming disability inclusive humanitarian response to the Ukrainian refugee crisis
01 April – 31 October 2023

	1. Background 

	As of 30th August, 2022, over 7 million refugees have fled Ukraine into neighboring countries including Moldova and Georgia since Russian troops entered Ukraine on February 24.  According to UNHCR, almost 600,000 persons (mostly women and children) have arrived in Moldova, out of which 24% remain in the country, of whom, 65% are women and 36% are children. Persons with disabilities are often among the most vulnerable and disproportionately affected during forced displacement. Within the population of persons on the move with disabilities, subgroups like older refugees and women and girls with disabilities are particularly vulnerable. It is also known that forced displacement processes can create disabilities or worsen existing ones.  
While The UN and humanitarian organizations responding to the crisis are recording the needs of refugees from Ukraine, they are not collecting (as yet) disaggregated data and thereby making it difficult to assess the scale of the needs of Ukrainian refugees with disabilities crossing the borders to Moldova.  However, UNHCR’s recent study which sampled Ukrainian refugees across Europe, found that 13% of families sampled had at least one member with a disability and 9% had at least one member with a serious medical condition.
At the moment, Ukrainian refugees with disabilities fleeing to Moldova are experiencing several challenges to access the services they need. Despite adopting the UN CRPD, Moldova has been delayed in operationalizing the commitments by making necessary policy and systems changes and investing in resources essential to promote the voices of persons with disabilities as well as create an enabling inclusive and accessible environment.  
There is lack of systematic and routine data collection and analysis on disability at coordination and program levels in Moldova. The lack of accurate and reliable quantitative and qualitative data on persons with disabilities and the barriers they face in accessing services at coordination and program levels, leads to humanitarian actors underestimating the scale of the exclusion faced.
Key stakeholders leading and making decisions on the Moldovan response to the Ukraine refugee crisis lack the technical know- how on disability inclusion and mainstreaming.  Humanitarian coordination and programming are not fully inclusive of persons with disabilities because persons with disabilities are still not perceived as part of the general population by the humanitarian community. Therefore, their access to mainstream humanitarian services and assistance is not systematically monitored. Interventions for persons with disabilities are often perceived as being limited to specialized services, to be addressed by specialized actors, without consideration of their mainstream needs.
Furthermore, persons with disabilities and their families are not meaningfully engaged in the process of humanitarian assistance, resulting in a very limited understanding of the needs and priorities of these individuals. The absence of direct participation of persons with disabilities, coupled with a lack of accurate data and systematic monitoring, humanitarian stakeholders do not have the required evidence to allocate sufficient financial and technical resources to ensure meaningful inclusion of persons with disabilities. 
Under the assignment, the OPD will support implementation of project activities in Moldova under a new joint program which has been designed to ensure that both Moldova and Georgia have a fully inclusive approach to the Ukrainian refugee crisis and thereby upholds the States’ commitment to CRPD Article 11, on the protection and safety of persons with disabilities in situations of risk and emergency.  The two key desired outcomes of the project include:
Outcome 1- National stakeholders including OPDs have a better understanding and greater capacity to support a disability inclusive response to Ukrainian refugees with disabilities.

Outcome 2- Gaps in national services and humanitarian/development programme delivery in Moldova and Georgia targeting Ukrainian refugees with disabilities addressed in line with CRPD implementation.
The assignment represents activities which are integral part of the UNPRPD regional project on “Mainstreaming a disability inclusive humanitarian response to the Ukrainian refugee crisis”, implemented by World Health Organisation’s Moldova (WHO) and four other coordinating UN agencies in the Republic of Moldova and Georgia. Coordination of the project will be anchored in the existing disability task force which sits under the UNHCR led Inter sector working group. 

	2. Deliverables

	Objective: to provide technical support for rapid review of legal framework and needs assessment on accessibility to health care services for persons with disabilities and policy awareness raising for mainstreaming disability inclusive humanitarian response to the Ukrainian refugee crisis with involvement of the Civil Society Organizations (CSO)/OPD’s 
Deliverables
1. To participate in rapid needs assessment regarding accessibility for persons with disabilities, including Ukrainian refugee children and adults with disabilities to the services in the Republic of Moldova - to be delivered by April 15, 2023.
2. Conduct training on needs assessment, tools and methods required for need assessment, with WHO  support - to be delivered by April 15, 2023.
3. Facilitate three focus groups discussion to identify the needs of people with disabilities who are refugees from Ukraine, based on the methodology and tools developed within the UNPRPD project. Include refugees with disabilities focus group discussion - to be delivered by April 28, 2023.
4. Develop brief report based on the focus group discussion findings, analysis and identified needs among people with disabilities, with recommendations - to be delivered by April 28, 2023.
5. Contribute to detailed report outlining the recommended policy and operational solutions related to service delivery models (targeting inclusive health and social care delivery, inclusive budgeting, gender and youth responsive interventions) after consultation with Govt focal points for the Ukrainian refugee crisis in each country - to be delivered by July 31st 2023.
6. Co-facilitate the workshop with all stakeholders for presentations of findings and recommendations - to be delivered by September 1st 2023. 
7. Develop road map with practical actions to provide coordinated inclusive services to Ukrainian refugees with disabilities - to be delivered by September 1st 2023.
8. Work together with national OPDs on a Disaster Risk Reduction plan to address the real risks that the war will spill over into Moldova, learning lessons from the challenges in Ukraine – such as the evacuation of children and adults with high support needs - to be delivered by September 15, 2023.
9. Contribute to development of inclusive and accessible gender responsive and youth centered service delivery models that meet the needs of refugees with disabilities from Ukraine in Moldova - to be delivered by September 15, 2023.
10. In coordination with other stakeholder, provide advocacy and awareness raising activities for Govt actors and key humanitarian players to ensure accessible and sufficient cash transfers and to rebuild health and social care policies/systems in line with CRPD, thus Ukraine refugee children and adults with disabilities can access full comprehensive medical care - to be delivered by September 15, 2023.
11. To conduct technical meetings and develop informational materials with regards to service delivery models and accessible accommodation by supporting refugees and host families - to be delivered by October 31, 2023.
12. Narrative reports which detail progress against set indicators to be provided at project intervals (May 31st , July 31st; Sept 29th; Oct 31st).
Note: there may be alteration of the activities listed,  pending project needs.



	3. Contract duration

	The implementation of activities under the APW must be completed by October 31, 2023 

	4. Requirements 

	The applicant must be legally established OPD and should be currently operating in the Republic of Moldova. The applicant may apply if:

· is not on the Consolidated UN Security Council Sanctions List
; is not being investigated for fraud, corruption, sexual abuse, sexual exploitation or other wrongdoing;

·  is not a governmental entity;

· is not an UN organization;

· is not an established OPD with the capacity to be engaged as an Implementing Partner/Responsible Party (an organization could be a Responsible Party if at the moment it has the internal capacity well developed and all the mandatory policies in place: anti-fraud policy; Sexual Exploitation and Abuse (SEA) policy; Internal control framework; procurement policy);

· has sufficient capacity to collaborate with various stakeholders: public, private and/or development partners (implemented at least 3 projects or initiatives);

· has sufficient financial stewardship, including having adequate financial policies and procedures in place to manage the small grant (has a minimum capacity to manage financial resources);

· is committed to work on advocacy for refugees with disabilities.
The applicant must be operating in one or more of the following areas:

· Working for the realization of equal rights for people with disabilities in Moldova;
· Non-profit organizations which are delivering essential services for people with disabilities;
· Community-based organization active in the area of disability;
· Physical accessibility of private and public infrastructure.

	5. Technical coordination & reporting

	· Provide technical support to key stakeholders in respect to health and nutrition, protection and MHPSS Inter Agency working groups. Participate in the abovementioned meetings to increase awareness on the work WHO is doing, identify additional areas/partners, and avoid duplication through other similar initiatives.  

· Work closely with partner organizations, the Disability Task Force and key ministries to ensure that coordination activities are aligned. 


	6. Deliverables and planned payments

	No.

Deliverable

Delivery date

Percentage/
Amount*

Deliverable 1. To conduct rapid needs assessment regarding accessibility for persons with disabilities, including Ukrainian refugee children and adults with disabilities in Moldova based on the standardized methodology.  
April 15,  2023
Deliverable 2. To conduct training on needs assessment, tools and methods required for the assessment. Ensure that refugees with disabilities are included in the full process and provide training on the needs assessment, tools and methods where required and with the support of WHO
April 15, 2023
Deliverable 3. Facilitate and provide coordination work for three focus groups in order to identify the needs of people with disabilities who are refugees from Ukraine, based on the data collection methodology and tools developed within the UNPRPD project. Include refugees with disabilities in data collection and interview processes. 
April 28 , 2023
Deliverable 4. To present brief report on findings, analysis and raw data collected in the focus groupss.
April 28 , 2023
Deliverable 5. Contribute to detailed report outlining the recommended policy and operational solutions related to service delivery models (targeting inclusive health and social care delivery, inclusive budgeting, gender and youth responsive interventions) after consultation with Govt focal points for the Ukrainian refugee crisis in each country. 
July 31st 2023

Deliverable 6. Co-facilitate a workshop with all stakeholders for presentations of findings and recommendations

September 1st 2023
Deliverable 7. develop draft road map for practical actions to provide coordinated inclusive services to Ukrainian refugees with disabilities.
September 1st 2023
Deliverable 8. Contribute (background, interventions) to Disaster Risk Reduction plan development to address the real risks that the war will spill over into Moldova, learning lessons from the challenges in Ukraine – such as the evacuation of children and adults with high support needs. Work together with national OPDs.
September 15, 2023
Deliverable 9. Contribute to development of inclusive and accessible gender responsive and youth centered service delivery models that meet the needs of Ukr refugees with disabilities. 
September 15, 2023
Deliverable 10. Provide advocacy and awareness raising activities for Govt actors and key humanitarian players to ensure accessible and sufficient cash transfers and to rebuild health and social care policies/systems in line with CRPD, thus Ukraine refugee children and adults with disabilities can access full comprehensive medical care
September 15, 2023
Deliverable 11. To conduct technical meetings and develop informational materials with regards to service delivery models and accessible accommodation by supporting refugees and host families. 
October 31, 2023
Deliverable 12. Narrative reports which detail progress against set indicators to be provided at project intervals.
May 31st
July 31st 
Sept 29th 
Oct 31st 
*WHO’s standard payment term is within 30 days upon invoice after the satisfactory completion of work. Any advance payment is exceptional and, if applicable, justification must be provided in AR.

	7. Application

	An application must contain all relevant information showing that the applicant and the proposed activities are eligible. Applications must be submitted electronically in English, Romanian or Russian until March 23, 2023, 15.00, Chisinau local time. Any application not submitted in the specified working language will be excluded from consideration. Hand-written applications will not be accepted.

Please submit a registration certificate evidencing that the applicant is a registered OPD that has been in operation for three years and the CV/ activity reports of the organization.

WHO will reject any application that doesn’t contain enough information to show that the application or the activities are eligible. 


� � HYPERLINK "https://www.un.org/securitycouncil/content/un-sc-consolidated-list" �https://www.un.org/securitycouncil/content/un-sc-consolidated-list�
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