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Goods


Terms of Reference

This Agreement for Performance of Work (APW) is requested by:
	Initiator:
	Mr. Alexei Ceban
	Reg.#:
	

	Country:
	Country Office in Moldova
	Cluster / Dpt.:
	N/A



1. *Purpose of the APW
To strengthen the IT infrastructure of Primary Health Care Services by procuring IT equipment in order to increase opportunities for vaccination against COVID-19 for the general population and to increase data quality.

2. *Background
Vaccination against COVID-19 is provided in vaccination centers integrated in Primary Health Care which have IT infrastructure and access to the Information Immunization System. More than 30 percent of Primary Health Care Institutions have old IT equipment, or it is absent at the duty station. For the supply of IT equipment to health care workers for strengthening the information immunization system, a special assessment of IT equipment was conducted by MoH in collaboration with WHO country office. The results of the assessment revealed that MoH supplied through recent years 3,408 PCs, 662 laptops and 3,297 printers, but there is a gap of 1,341 units of PCs, 828 laptop units, and 1,544 printers. 
WHO country office and UNICEF had an official meeting with national authorities to agree on the country’s IT needs, where it was agreed to supply 500 PCs through the USAID project, with300 units of PCs through WHO country office and 200 through UNICEF.
In order to make human resources and time resources more efficient in response of pandemic situation with routine activities is proposed to digitalize as much is possible the work of the health care workers. 

3. *Planned timelines (subject to confirmation)
Start date: June 2023                                                           End date: September 2023
Total duration: 2-3 months

4. *Requirements - Work to be performed
Objective: To carry out procurement of the IT equipment for the GPs from primary health care system in order to strengthen the COVID-19 vaccination electronic information system (SIA RVC19) as part of the information surveillance system of communicable diseases.
Output1.1: To provide procurement services of 270 all in one PC according to the technical specifications.



5. Requirements 
Technical specifications IT equipment for the GPs
	#
	Item
	Technical specification
	Unit
	Quantity

	1
	Desktop PC  All in  One 
	PC All in One with integrated boxes
DISPLAY min. 23" diagonal, FHD 1920 x 1080, IPS
Processor:  min 2,0 GHz/core, cores min 4, Threads min 4;
Memory RAM DDR4 min. 8 GB
Storage SSD M.2 PCIe NVMe min. 512 GB 
Graphics integrated min. 1 GB
Speakers dual, Camera min 720p with microphone
External ports min 1x USB3.0, min. 2x USB2.0, 1x HDMI-out 1.4, Gbit Ethernet (RJ-45), HD Audio, WLAN 802.11ac, BT4.0
Mouse USB 1,5m or wireless; Keyboard standard en+ro+ru; 
OPERATING SYSTEM  Windows 11
Office home and business perpetual
Warranty: minimum 24 months.
Available authorized service center in Republic of Moldova.
Delivery in the Republic of Moldova should be included in the price (DAP Chisinau, MDA).
	pcs
	270




6. Inputs
The overall activity shall be coordinated with inputs from the WHO the Requesting Officer from WHO CO.

7. *Activity Coordination & Reporting
	Technical Officer: 
	NPO, Alexei Ceban
	Email:
	cebana@who.int

	For the purpose of:
	Technical supervision and instructions - Reporting

	Administrative Officer:
	Project assistant, Anastasia Andronachi
	Email:
	andronachia@who.int

	For the purpose of:
	Contractual and financial management of the contract



8. *Characteristics of the Provider
Supplier should ensure that all required quantity of items is made available from the local or international market. Experience in procurment similar type of equipment with positive previous experience working with national authorities or other organizations will be an asset.
The supplier shall ensure that its procedures for awarding contracts and for the procurement of goods and services under this Agreement safeguard the principles of awards being made on an assessment of competitive quotations or bids. The supplier shall procure any such goods and services for the Project in accordance with internationally accepted standards, in compliance with the principles of transparency, proportionality, sound financial management, equal treatment and non-discrimination, with care being taken to avoid any conflict of interests, and taking account of the principles of quality, economy and efficiency. The supplier shall procure from entities that meet the standards established by WHO. The supplier shall retain all records relating to goods or services procured by it during the course of implementation of the Project for a period of at least five (5) years after the end date of the Project, and in accordance with the supplier’s procedures. Notwithstanding any contracts concluded by the supplier for the procurement of goods and services, the supplier shall be and remain fully responsible vis-à-vis WHO for the satisfactory and timely implementation of the Project, including any subcontracted work.

9. *Place of assignment

The activity will include international/national level of procurement and distribution of the equipment to the Ministry of Health from Republic of Moldova.
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