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Request for Proposals
RfP24/02801
Amendment no. 4


Ref. no. RfP24/02801
	Date: 12/03/2024

Subject: Development of a new contraventions management software solution “E-Dosar Contraventional” for the internal affairs system 

Dear Sir/Madam,

UNDP is hereby amending the following:
 
1. Additional Clarifications to Suppliers’ Questions are listed below:

	#
	Question
	Answers

	1
	CU 11 What tasks is referred to? Setting tasks and deadlines
	This use case provides the necessary functionality for coordinating/signing incoming documents in the workflow. An example of a process supported digitally by this use case is the coordination and signing of cover letters by the Head of the Claim Officer (Agentul constatator - AgC).

	2
	Please provide Flowchart of the contravention process p. 132 in better quality

	The eDosarC_WF_page132.png attached file.



	3
	Please provide Flowchart of the process of handling referrals received via telephone in better quality p.122

	The eDosarC_Semnalari_WF_page122.png attached file.



	4
	Please provide definition of Scenarios (CU 20.2). Who manages scenario? Scenarios types list. How scenarios affects contravention case management?
	A scenario is the totality of actions to be taken by the AgC to manage a specific type of contravention case.
A scenario includes 2 aspects:
1. Typical workflow - which provides guidance to the AgC, depending on the offence, on what documents need to be completed, where appropriate, and actions to take. The setup of the typical workflow is described in CU D02 Setup Workflow.
2. Document completion scenarios in which the AgC is guided how to complete a procedural/procedural document depending on the factual framework, described in CU 20.5 Complete assisted document form in the system. The use case uses the logic configured in the system (CU D03.1 Configure forms) for suggested auto-completion and validation of data entered.

	5
	What type of reports required according to Annex. A5 (4. Report Builder) -table, chart etc.? Please provide the definition of report
	The "Report builder" capability must at least provide the possibility to define reports with structured textual content (formatted text and/or table). A typical report includes: page header, report name, content that is table and/or formatted text, signatures, footer.
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