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Request for Proposals: 2025/EURO/MDA/0004

Annex 1: Acknowledgement Form (Ref. Paragraph 4.2)

	
Please check the appropriate box (see below) and email this acknowledgement form immediately upon receipt to euromdabids@who.int.
The Bid Reference: 2025/EURO/MDA/0004 must be mentioned in the Subject line.



	|_| Intention To Submit A Proposal
We hereby acknowledge receipt of the RFP. We have perused the document and advise that we intend to submit a proposal on or before 15/05/2025 at 18:00 hours Chișinău  time.


	|_| Non-Intention To Submit A Proposal
We hereby acknowledge receipt of the RFP. We have perused the document and advise that we do not intend to submit a proposal for the following reasons: 
Iinsert reason here:



	


Bidder's Contact Information is as follows:



	Entity Name:
	
…………………………………………………………………………………………………

	Mailing Address:
	
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………

	Name and Title of duly authorized representative:
	…………………………………………………………………………………………………

	Signature:
	


	Date:
	…………………………………………………………………………………………………





Request for Proposals: 2025/EURO/MDA/0004

Annex 2: Confidentiality Undertaking (Ref. Paragraph 4.6)

1. The World Health Organization (WHO), acting through its Department of WHO Country Office in Republic of Moldova, has access to certain information relating to National cancer registry which it considers to be proprietary to itself or to entities collaborating with it ( “the Information”).

2. WHO is willing to provide the Information to the Undersigned for the purpose of allowing the Undersigned to prepare  a response to the Request for Proposal (RFP) for the Development of Information System National Cancer Registry (SI RNC)  Project ("the Purpose"), provided that the Undersigned undertakes to treat the Information as confidential and proprietary, to use the Information only for the aforesaid Purpose and to disclose it only to persons who have a need to know for the Purpose and are bound by like obligations of confidentiality and non-use as are contained in this Undertaking. 

3. The Undersigned undertakes to regard the Information as confidential and proprietary to WHO or parties collaborating with WHO, and agrees to take all reasonable measures to ensure that the Information is not used, disclosed or copied, in whole or in part, other than as provided in paragraph 2 above, except that the Undersigned shall not be bound by any such obligations if the Undersigned is clearly able to demonstrate that the Information:
a) was known to the Undersigned prior to any disclosure by WHO to the Undersigned (as evidenced by written records or other competent proof); 
b) was in the public domain at the time of disclosure by or for WHO to the Undersigned; 
c) becomes part of the public domain through no fault of the Undersigned;  or
d) becomes available to the Undersigned from a third party not in breach of any legal obligations of confidentiality (as evidenced by written records or other competent proof).

4. The Undersigned further undertakes not to use the Information for any benefit, gain or advantage, including but not limited to trading or having others trading in securities on the Undersigned’s behalf, giving trading advice or providing Information to third parties for trade in securities.

5. At WHO's request, the Undersigned shall promptly return any and all copies of the Information to WHO.

6. The obligations of the Undersigned shall be of indefinite duration and shall not cease on termination of the above mentioned RFP process.

7. Any dispute arising from or relating to this Undertaking, including its validity, interpretation, or application shall, unless amicably settled, be subject to conciliation.  In the event of the dispute is not resolved by conciliation within thirty (30) days, the dispute shall be settled by arbitration.  The arbitration shall be conducted in accordance with the modalities to be agreed upon by the Undersigned and WHO or, in the absence of agreement within thirty (30) days of written communication of the intent to commence arbitration, with the rules of arbitration of the International Chamber of Commerce.  The Undersigned and WHO shall accept the arbitral award as final.

8. Nothing in this Undertaking, and no disclosure of Information to the Undersigned pursuant to its terms, shall constitute, or be deemed to constitute, a waiver of any of the privileges and immunities enjoyed by WHO under national or international law, or as submitting WHO to any national court jurisdiction.

Acknowledged and Agreed:

	Entity Name:
	
…………………………………………………………………………………………………

	Mailing Address:
	
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………

	Name and Title of duly authorized representative:
	…………………………………………………………………………………………………

	Signature:
	


	Date:
	…………………………………………………………………………………………………


 
Request for Proposals: 2025/EURO/MDA/0004

Annex 3: Proposal Completeness Form (Ref. Paragraphs 4.4 & 4.6)


	
Section

	Requirement
	Completed in full (Yes/No)

	Annex 2
	Confidentiality undertaking form
	  ☐  Yes          ☐  No

	Annex 3
	Proposal completeness form
	  ☐  Yes          ☐  No

	Annex 4
	Information about Bidder
	  ☐  Yes          ☐  No

	Annex 5
	Acceptance form
	  ☐  Yes          ☐  No

	Annex 6
	Self-Declaration Form
	  ☐  Yes          ☐  No

	4.12.1 to 4.12.5
	Technical Proposal, including Executive Summary, proposed solution, approach/methodology and timeline
	  ☐  Yes          ☐  No

	4.12.6
	Financial Proposal 
	  ☐  Yes          ☐  No

	
	
	  

	
	
	  



















The enclosed Proposal is valid for _____________ days from the date of this form (Ref. Paragraph 4.8).




Agreed and accepted, in (…..) original copies on _____________



	Entity Name:
	
…………………………………………………………………………………………………

	Mailing Address:
	
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………

	Name and Title of duly authorized representative:
	…………………………………………………………………………………………………

	Signature:
	


	Date:
	…………………………………………………………………………………………………





Request for Proposals: 2025/EURO/MDA/0004

Annex 4: Information about Bidder 


	RFP Ref. If applicable
	Information required

	
	1. Company Information

	
	1.1 Corporate information	

	3.2.1
	1.1.1 Company mission statement (including profit or not for profit status)

	
	1.1.2 Service commitment to customers and measurements used

	3.2.2
	1.1.3 Accreditations

	
	1.1.4 Organization structure

	
	1.1.5 Geographical presence

	
	1.1.6 Declared financial statements for the past (3) three years1

	
	1.2 Legal Information

	
	1.2.1 History of Bankruptcy

	
	1.2.2 Pending major lawsuits and litigations in excess of USD 100,000 at risk

	
	1.2.3 Pending Criminal/Civil lawsuits

	3.2.3
	2. Experience and Reference Contact Information 

	
	2.1 Relevant Contractual relationships

	
	2.1.1 Relevant Contractual projects (with other UN agencies or Contractors)

	
	2.2 Relevant Project Names (list and provide detailed examples of relevant experience gained within the past five years of the issuance of this RFP that demonstrate the Contractor’s ability to satisfactorily perform the work in accordance with the requirements of this RFP).

	
	2.2.1 Project Description

	
	2.2.2 Status (under development / implemented)

	
	2.2.3 Reason for relevance (provide reason why this project can be seen as relevant to this project)

	
	2.2.4 Roles and responsibilities (list and clearly identify the roles and responsibilities for each participating organization)

	
	2.2.4.1 Client’s Role and Responsibility: Inputs from beneficiary

	
	2.2.4.2 Contractor’s Role and Responsibility: role in project 

	
	2.2.4.3 Third party Contractors’ Role and Responsibility: previously specified 3rd party role in project

	
	2.2.5 Team Members (indicate relevant members of the team that will also be used for this project)

	3.2.4
	3. Staffing information

	
	3.1 Number and Geographical distribution of staff

	
	3.1.1 Staff turnover rate for the past three years

	
	3.2 Staff dedicated to the Project

	
	3.2.1 Name and CV of each team member

	
	3.2.2 Structure of the team, and role of each member in the project

	
	3.2.3 Time dedicated to the project

	
	3.2.3 Contingency plans in the event of a vacancy

	4.5
	4. Proposed sub-contractor arrangements including sub-contractor information (as above for each sub-contractor)



1 For companies in existence less than two years, please provide the available audited financial statements.



Annex 5: Acceptance Form (Ref. Paragraph 4.6)

The Undersigned, ……………………….., confirms to have read, understood and accepted the terms of the Request for Proposals (RFP) No. 2025/EURO/MDA/0004, and its accompanying documents. If selected by WHO for the work, the Undersigned undertakes, on its own behalf and on behalf of its possible partners and Contractors, to perform RFP template in accordance with the terms of this RFP and any corresponding contract between WHO and the Undersigned, ☐ for the following sums ☐ for the amount(s) below and attached Excel form.
Use/customize table below or refer to a separate excel sheet, using text below:
The itemized amounts for each of the deliverables must be completed in the attached Excel form and must be uploaded as part of the Financial proposal. The bidder must ensure that the amount of each Deliverable or of the total amount is identical in the attached Excel sheet and in Annex 5 below. In case of inconsistency between those two documents, the most favorable terms to WHO in either the Excel sheet or the Annex 5 shall prevail.
	Item
	Cost, USD,
NO VAT incl

	Development cost

	Deliverable 1

	Project Manager costs
	0.00

	Team members costs (please itemize by function)
	0.00

	Other technical costs (please itemize and specify whether there are one-time or recurring costs): 
Operating System, database, application, license, etc.
	0.00

	Other Costs (please itemize and specify whether there are one-time or recurring costs)
	0.00

	Deliverable 1 Costs
	0.00

	Deliverable 2

	Project Manager costs
	0.00

	Team members costs (please itemize by function)
	0.00

	Other technical costs (please itemize and specify whether there are one-time or recurring costs): 
Operating System, database, application, license, etc.
	0.00

	Other Costs (please itemize and specify whether there are one-time or recurring costs)
	0.00

	Deliverable 2 Costs
	0.00

	Deliverable 3

	Project Manager costs
	0.00

	Team members costs (please itemize by function)
	0.00

	Other technical costs (please itemize and specify whether there are one-time or recurring costs): 
Operating System, database, application, license, etc.
	0.00

	Other Costs (please itemize and specify whether there are one-time or recurring costs)
	0.00

	Deliverable 3 Costs
	0.00

	Deliverable 4

	Project Manager costs
	0.00

	Team members costs (please itemize by function)
	0.00

	Other technical costs (please itemize and specify whether there are one-time or recurring costs): 
Operating System, database, application, license, etc.
	0.00

	Other Costs (please itemize and specify whether there are one-time or recurring costs)
	0.00

	Deliverable 4 Costs
	0.00

	TOTAL DEVELOPMENT COST
	0.00

	Recurring Costs

	Corrective maintenance cost per year
	0.00

	Adaptive maintenance cost for 1 year (please calculate standard number of hours)
	0.00

	TOTAL MAINTENANCE COST
	0.00

	GRAND TOTAL (offer price)
	0.00



	NOTE: Maintenance fee for the first year included to this contract. Beneficiary of the system shall issue a separate contract for maintenance beginning from the second year.
	



The enclosed Proposal is valid for _______________ days from the date of this form (Ref. Paragraph 4.8).

Agreed and accepted, in (….) original copies on _______Date________ 
	Entity Name:
	
…………………………………………………………………………………………………

	Mailing Address:
	
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………

	Name and Title of duly authorized representative:
	…………………………………………………………………………………………………

	Signature:
	




[bookmark: sujet]
Annex 6: Self Declaration Form
Applicable to private and public companies 
<COMPANY>  (the “Company”) hereby declares to the World Health Organization (WHO) that:
a.  it is not bankrupt or being wound up, having its affairs administered by the courts, has not entered into an arrangement with creditors, has not suspended business activities, is not the subject of proceedings concerning the foregoing matters, and is not in any analogous situation arising from a similar procedure provided for in national legislation or regulations;
b. it is solvent and in a position to continue doing business for the period stipulated in the contract after contract signature, if awarded a contract by WHO;
c. it or persons having powers of representation, decision making or control over the Company have not been convicted of an offence concerning their professional conduct by a final judgment;
d. it or persons having powers of representation, decision making or control over the Company have not been the subject of a final judgment or of a final administrative decision for fraud, corruption, involvement in a criminal organization, money laundering, terrorist-related offences, child labour, human trafficking or any other illegal activity;
e. it is in compliance with all its obligations relating to the payment of social security contributions and the payment of taxes in accordance with the national legislation or regulations of the country in which the Company is established;
f. it is not subject to an administrative penalty for misrepresenting any information required as a condition of participation in a procurement procedure or failing to supply such information;
g. it has declared to WHO any circumstances that could give rise to a conflict of interest or potential conflict of interest in relation to the current procurement action;
h. it has not granted and will not grant, has not sought and will not seek, has not attempted and will not attempt to obtain, and has not accepted and will not accept any direct or indirect benefit (finanical or otherwise) arising from a procurement contract or the award thereof;
i. it adheres to the UN Supplier Code of Conduct;
j. it has zero tolerance for sexual exploitation and abuse, sexual harassment and other types of abusive conduct and has appropriate procedures in place to prevent and respond to sexual exploitation and abuse, sexual harassment and other types of abusive conduct.
The Company understands that a false statement or failure to disclose any relevant information which may impact upon WHO's decision to award a contract may result in the disqualification of the Company from the bidding exercise and/or the withdrawal of any proposal of a contract with WHO. Furthermore, in case a contract has already been awarded, WHO shall be entitled to rescind the contract with immediate effect, in addition to any other remedies which WHO may have by contract or by law.

	Entity Name:
	…………………………………………………………………………………………………

	Mailing Address:
	
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………

	Name and Title of duly authorized representative:
	…………………………………………………………………………………………………

	Signature:
	


	Date:
	…………………………………………………………………………………………………
















Request for Proposals: 2025/EURO/MDA/0004

Annex 7: Questions from Bidders (Ref. Paragraph 4.6)

	No.
	RFP Section reference
	Question

	1
	Enter Text
	Enter Text

	2
	Enter Text
	Enter Text

	3
	Enter Text
	Enter Text

	4
	Enter Text
	Enter Text

	5
	Enter Text
	Enter Text

	6
	Enter Text
	Enter Text

	7
	Enter Text
	Enter Text

	8
	Enter Text
	Enter Text

	9
	Enter Text
	Enter Text

	10
	Enter Text
	Enter Text

	11
	Enter Text
	Enter Text

	12
	Enter Text
	Enter Text

	13
	Enter Text
	Enter Text

	14
	Enter Text
	Enter Text

	15
	Enter Text
	Enter Text

	16
	Enter Text
	Enter Text

	17
	Enter Text
	Enter Text

	18
	Enter Text
	Enter Text

	19
	Enter Text
	Enter Text

	20
	Enter Text
	Enter Text
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