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Request for Expression of Interest 
	Title
	Event Management Services for WHO Moldova Country Office

	Reference Number
	EURO/2025/MDA/0016

	Published Date
	06/11/2025

	Closing Date 
	21/11/2025
	at:
	17:00 Chisinau time

	Contact Address for EOI response
	etendereuro@who.int 



1. Description of Requirements
[bookmark: _Toc112222225][bookmark: _Toc120295474][bookmark: _Toc121199405][bookmark: _Toc191446291][bookmark: _Toc463369416]The World Health Organization (WHO) invites vendors to submit an Expression of Interest (EOI) for Event Management Services for the WHO Country Office in the Republic of Moldova which address the following objectives: 
A. Pre-Event Planning
· [bookmark: _Hlk213241107]Identify and secure a suitable venue that meets WHO’s logistical and technical requirements, including accommodation for WHO experts and guests.
· [bookmark: _Hlk213241338]Provide audiovisual (A/V) support, and interpretation services.
· [bookmark: _Hlk213241199]Provide branding services for WHO materials, including banners, scenery-backdrop, and posters.
· Provide photo and video recording services.
· Provide catering services as per WHO requirement for healthy meetings.
· Provide connections for online/hybrid events, ensure real-time broadcasting of events where needed.
· Provide transportation services for event participants.
B. Event Execution
· Manage event logistics and liaise with suppliers and vendors to ensure seamless execution.
· Provide on-site management and coordination, acting as the key point of contact for all logistical needs, including ad-hoc requests.
· Ensure smooth event flow. 
· Oversee event set-up and decoration, ensuring that WHO branding, and displays are prominently featured.
· Coordinate with the WHO Communications Team to maintain consistent branding across all materials and presentations.
C. Post-event activities

· Provide post-event report/feedback detailing the event’s outcomes, challenges faced and recommendations for future events.
All correspondence exchanged between WHO and the potential Bidder(s) in relation to this solicitation process shall be in the English language.
WHO intends to invite selected vendors to participate in a formal solicitation, via a Request for Proposals (RFP), at a later stage, for the above requirements.  Complete details of the requirements will be included in the solicitation documents. 
2. Minimum Criteria for Vendors  
Companies can only participate in this Request for EOI from WHO after completing their basic registration (free of charge) at the United Nations Global Marketplace (www.ungm.org). 
Vendors must provide - in the form of an Executive Summary Letter - the following: 
Professional Experience
· Minimum of 5 years of proven experience in organizing and managing complex events, including international conferences, workshops, and public ceremonies.
· Demonstrated ability to manage events involving government officials, international organizations, and media representatives.
· Certified for activities on the territory of the Republic of Moldova.

Technical Capacity
· Access to professional-grade sound and audiovisual equipment, including microphones, speakers, mixers, projectors, and livestreaming tools.
· Capability to provide high-quality photo and video documentation, including post-event editing and archiving.

Operational Readiness
· Ability to mobilize resources quickly and adapt to changing requirements, including last-minute changes to venue, agenda, or guest list.
· Availability of trained personnel for on-site coordination, technical support, and guest management.

Visibility and Branding
· Experience in designing and installing branded materials (e.g., banners, roll-ups, backdrops) that align with WHO and partner visibility guidelines.
· Familiarity with donor visibility requirements.

Digital and Media Services
· Capacity to provide livestreaming services across multiple platforms (e.g., YouTube, Facebook, Zoom).
· Ability to manage digital registration, virtual participation, and hybrid event formats.

Compliance and Standards
· Understanding of WHO procurement and operational standards.
· Ability to comply with health and safety regulations, accessibility requirements, and data protection protocols, including zero tolerance policy on Gender-Based Violence (GBV).

3. Expression of Interest Instructions 
Vendors interested in fulfilling the requirements are requested to express their interest by submitting the following documents, completed in full, together with their Expression of Interest in response to points 1. and 2. above, to the Contact Address (as stated above) not later than the Closing Date (as stated above):
1. A Vendor Information Form, using the template provided in Annex A, providing information on the vendor as an entity (legal and organizational), and describing concisely and briefly the vendor’s expertise and experience relevant to the requirements and criteria described above.		
2. A self-declaration form, using the form provided in Annex B.
Submitted Expressions of Interest should not contain pricing information.
Any information considered by interested entities as confidential must be clearly marked "confidential".
Incomplete Expressions of Interest and Expressions of Interest submitted after the Closing Date will, in principle, be disregarded, unless WHO decides otherwise, in its sole discretion.
4. Disclaimer
This Request for Expression of Interest is not a solicitation, and replying to it does not guarantee that a vendor will be invited to any solicitation by WHO. No further details of the planned solicitation will be made available to vendors prior to the issuance of solicitation documents.  In the event of a solicitation for the subject matter described herein, any Request for Proposal and any subsequent purchase order or contract will be issued in accordance with WHO’s rules and procedures.  
Any and all costs and expenses incurred in relation to, or ensuing from, the submission of an Expression of Interest will exclusively be borne by the applicant. The application and selection process set forth in this document will not be subject to claims for financial compensation of any kind whatsoever.
WHO is acting in good faith by issuing this Request for Expression of Interest, however, this Request for Expression of Interest does not entail any commitment on the part of WHO, either financial or otherwise.  WHO reserves the right to send solicitation documents to vendors identified by WHO through means other than this Request for Expression of Interest; reject any or all Expression(s) of Interest, without incurring any obligation to inform the affected applicant(s) of that decision or the grounds thereof; and/or change or cancel the procurement process at any time, including during the Request for Expression of Interest or formal solicitation processes.  

* * *



[bookmark: _Hlk213330998]EURO/2025/MDA/0016
Annex A – Vendor Information Form
To be returned by 21.11.2025 to  [etendereuro@who.int]


NOTICE:
 Companies can only participate in solicitations of WHO after completing their basic registration (free of charge) at the United Nations Global Marketplace (www.ungm.org). 
 As you express interest in the planned solicitation by submitting this response form, please verify that your company is registered under its full legal name on the United Nations Global Marketplace (www.ungm.org) and that your application has been submitted to WHO. 


	Company Information to be provided by the Vendor expressing interest 

	UNGM Vendor ID Number:
	

	Legal Company Name:
(Not trade name or DBA name)
	

	Company Contact:
	

	Address:
	

	City:
	  
	State:
	  

	Zip:
	  
	Country:
	  

	Telephone Number:
	
	Fax Number:
	  

	Email Address:
	
	Company Website:
	  

	

	Corporate  information:

	Company mission statement
	

	Service commitment to customers and measurements used
	

	Organization structure (include description of those parts of your organization that would be involved in the performance of the work)
	

	Relevant experience (how could your expertise contribute to WHO’s needs for the purpose of this EOI) – Please attach reference and contact details
	

	Staffing information
	




	
	Entity Name:
	
…………………………………………………………………………………………………

	Mailing Address:
	
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………

	Name and Title of duly authorized representative:
	…………………………………………………………………………………………………

	Date:
	…………………………………………………………………………………………………

	Signature:
	





EURO/2025/MDA/0016 
Annex B - Vendor's Self Declaration Form
To be returned by 21/11/ 2025  to  etendereuro@who.int

 <Full legal name of Vendor>  (the “Vendor”) hereby declares to the World Health Organization (WHO) that:

a. it is not bankrupt or being wound up, having its affairs administered by the courts, has not entered into an arrangement with creditors, has not suspended business activities, is not the subject of proceedings concerning the foregoing matters, and is not in any analogous situation arising from a similar procedure provided for in national legislation or regulations;
b. it is solvent and in a position to continue doing business for the period stipulated in the contract after contract signature, if awarded a contract by WHO;
c. it or persons having powers of representation, decision making or control over the Company have not been convicted of an offence concerning their professional conduct by a final judgment;
d. it or persons having powers of representation, decision making or control over the Company have not been the subject of a final judgment or of a final administrative decision for fraud, corruption, involvement in a criminal organization, money laundering, terrorist-related offences, child labour, human trafficking or any other illegal activity;
e. it is in compliance with all its obligations relating to the payment of social security contributions and the payment of taxes in accordance with the national legislation or regulations of the country in which the Company is established;
f. it is not subject to an administrative penalty for misrepresenting any information required as a condition of participation in a procurement procedure or failing to supply such information;
g. it has declared to WHO any circumstances that could give rise to a conflict of interest or potential conflict of interest in relation to the current procurement action;
h. it has not granted and will not grant, has not sought and will not seek, has not attempted and will not attempt to obtain, and has not accepted and will not accept any direct or indirect benefit (finanical or otherwise) arising from a procurement contract or the award thereof;
i. It adheres to the UN Supplier Code of Conduct;
j. it has zero tolerance for sexual exploitation and abuse and has appropriate procedures in place to prevent and respond to sexual exploitation and abuse.

The Company understands that a false statement or failure to disclose any relevant information which may impact upon WHO's decision to award a contract may result in the disqualification of the Company from the bidding exercise and/or the withdrawal of any proposal of a contract with WHO. Furthermore, in case a contract has already been awarded, WHO shall be entitled to rescind the contract with immediate effect, in addition to any other remedies which WHO may have by contract or by law.
[bookmark: sujet]
	Entity Name:
	…………………………………………………………………………………………………

	Mailing Address:
	…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………

	Name and Title of duly authorized representative:
	…………………………………………………………………………………………………

	Date:
	…………………………………………………………………………………………………

	Signature:
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