RFP Reference No.: RFP25/03135

Annex 1 to the Form G

Offer compliance checklist matrix 
The Offer compliance checklist matrix must be submitted by the Bidder as a separate document in accordance with compliance to all functional and non-functional requirements of the ToR, duly filled in with evidence and references for proper evaluation.
[bookmark: _Toc213244438]1. APPLICATION REGISTRATION PROCESS
Name of the procedure: Electronic registration of a request for social assistance
Description: The process by which applicants submit their application/request/claim for social assistance through the electronic platform, including uploading supporting documents and checking their completeness.
Actors:
· Applicant/Beneficiary: The person submitting the request for social assistance
· STAS representative: The official who processes and validates the requests
· External system (Registers): Integrated platforms for automatic data verification

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-01
	As a STAS Representative, I wish to be able to log into the system via MPass so that I can securely access the claims management interface and perform administrative operations. When logging in, I must:
- Use MPass for access
- Enter my electronic signature
- Receive confirmation of successful authentication
- Access only the functionalities appropriate to my role
	

	FR-02
	As a Beneficiary, I want to be able to view the status of my claim and processing history, without being able to modify the data, so that I can track the progress of my application through the administrative system. When accessing the portal, I need to be able to:
- View the current status of the application (registered, in process, complete, incomplete, approved, rejected)
- View the complete history of modifications
- View uploaded documents
- Receive notifications about status changes
I will not be able to modify or delete information.
	

	FR-03
	As a STAS representative, I would like to be able to fill in an electronic form for entering the beneficiary's personal and family data, with automatic validation according to Law 133/2008, so that I can submit a correct and complete claim. The form must include:
- Personal data (name, surname, IDNP, address)
- Information about family members
- Housing situation and income
- Automated real-time validations
- Explicit error messages for incomplete fields
- Progressive data saving
	

	FR-04
	As a System, I want to automatically generate a unique number for each claim in the “STAS-YY-MM-NNNN” format to ensure unique identification and easy tracking for each claim. The generation must:
- Follow the standardized format (STAS-YY-MM-NNNN)
- Be sequential and unique
- Include the current year and month
- Be visible immediately after saving the request
- Allow quick search by generated number
	

	FR-05
	As a STAS representative, I wish to be able to upload and manage supporting documents in PDF/JPEG/PNG/TIFF formats, with advanced management functionalities, so that I can attach all the necessary documents for the evaluation. The system must allow:
- Uploading by drag & drop or by selection
- File size control
- Document view history
- Organization by categories and family members
- Deletion and replacement of documents
	

	FR-06
	As a STAS representative, I want to be able to verify the completeness of the claim through a visual checklist to ensure that all required elements are present before processing. The checklist must:
- Display all required documents
- Indicate the status of each item (present/absent/incomplete)
- Allow manual check marking
- Generate a completeness report
- Highlight missing items
- Save verification progress
	

	FR-07
	As an STAS representative, I want to be able to mark and manage the claim’s status with full logging so that I can track progress through all stages of the administrative process. Status management must:
- Allow change between statuses (complete, incomplete, in process, expired, approved, rejected)
- Record all changes with timestamp and user
- Maintain complete change history
- Generate automatic notifications on changes
- Allow comments to be added to each change
- Ensure full traceability
	

	FR-08
	As a User of the system, I want to benefit from progressive saving and versioning of changes with visual confirmations so that I don't lose data during completion and can track changes made. Functionality shall:
- Document changes
- Display visual confirmations for saves
- Highlight unsaved changes
	

	FR-09
	As an STAS representative, I would like to be able to generate and download the certificate of receipt in PDF format so that I have official proof of submission. The certificate must:
- Be automatically generated upon request
- Contain the unique claim number
- Respect the established legal format
- Be downloadable in PDF format
- Contain information on deadlines and procedures
	

	FR-10
	As a System, I want to automatically manage the timer and the 5 working day completion deadline of 5 working days for incomplete applications to ensure compliance with legal procedures and to inform beneficiaries about deadlines. The system should:
- Automatically calculate the 5-business day deadline
- Exclude weekends and holidays
- Send 3-days and 1-day advance warning notifications
- Automatically mark requests as overdue
- Generate reports on overdue requests
- Allow extensions in justified cases
	

	FR-11
	As a STAS representative, I want to be able to filter, sort, export, and advanced view all requests at the institutional level so that I can efficiently organize the large volume of requests and generate reports. Functionality must allow:
- Filtering by multiple criteria (status, date, type, requester)
- Sort by any column
- Export in Excel, PDF, CSV formats
- Quick text search
- Save frequently used filters
	

	FR-12
	As a STAS Manager, I want to be able to generate statistics and reports on claims performance so that I can identify optimization points and improve administrative processes. Reporting should include:
- Claim completion rates
- Average completion time
- Main reasons for incompleteness
- Trend analysis over time
- Comparisons between current and previous period
- Export of reports in multiple formats
	

	FR-13
	As a System, I would like to automatically connect to the official registers for real-time verification of data to eliminate the need for additional documentation and speed up the verification process. The connection must:
- Integrate with information systems of CNAS, SFS, ANOFM, other information systems
- Verify data entered in real time
- Log all queries
- Handle connection errors
- Provide visual feedback on the status of checks
- Allow manual verification in case of automatic failure
	



[bookmark: _Toc213244439]2. ELIGIBILITY ASSESSMENT PROCESS
[bookmark: _heading=h.wz0i5gsw4v09][bookmark: _Toc213244440]2.1. Check eligibility by occupational status
Procedure name: Automatic verification of occupational status
Description: The process by which the system automatically verifies the eligibility of claimants based on the occupational status of all family members, running on-demand and monthly checks to maintain benefits.
Actors:
· STAS Representative: The official who monitors and validates the results of the verifications
· Assessment System: The automated component that performs the verifications
· External registers: Databases with information on the unemployed, retired, and employed

List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-14
	As a System, I want to automatically check the employment status of all household members at the time of filing the application in order to determine initial welfare eligibility. To verify I must:
- Query the unemployed register for each employable member
- Check the registration of pensioners in the Social Protection Information System (CNAS)
- Accept manually entered clarifications by the STAS Representative on eligibility statuses
- Consult the SFS information system to identify employees
- Classify family members according to art. 5 of Law 133/2008
- Generate automatic report with verification results
- Record all queries in log for audit
	

	FR-15
	As an STAS Representative, I want to be able to run manual occupational status checks on demand, so that I can update the information in special situations or at the request of beneficiaries. The process must:
- Allow selection of family members for verification
- Display results in real time
- Highlight changes from previous verification
- Allow comments to be added to the verification
- Generate notifications for status changes
- Save history of all manual checks
	

	FR-16
	As a System, I want to perform automated monthly occupational status verifications for all beneficiary families to maintain the accuracy of benefits awarded. The monthly verification must:
- Run automatically on the first day of each month
- Check all families with active benefits
- Identify changes in occupational status
- Generate alerts for cases with changes
- Create monthly report with complete statistics
- Send STAS notifications for cases requiring attention
	


[bookmark: _heading=h.ypp2027zffcj][bookmark: _heading=h.o5guypdop45s]
[bookmark: _Toc213244441]2.2. Verify eligibility by welfare criteria
Procedure name: Welfare Score Assessment
Description: The process by which the system calculates the welfare score based on the assets and property owned by the family, using the configurable scoring matrix and integration with relevant records.
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-17
	As a System, I wish to automatically calculate the statutory welfare score using the configurable matrix so that I can accurately assess the family's welfare. The calculation must:
- Apply the housing score (based on apartment/house area, real estate value)
- Apply the score for owned land
- Apply the score for vehicles (based on year of manufacture)
- Score for multi-member and disabled families
	

	FR-18
	As an Administrator, I would like to be able to configure and update the Welfare Scoring Matrix so that I can adjust the assessment to legislative or economic changes. Configuration must allow:
- Change scores for each asset type
- Add new asset categories
- Set eligibility thresholds
- Apply changes with start date
- Keep change history
	

	FR-19
	As a System, I want to integrate with real estate, land, and automobile registries for automated property verification to detect undeclared properties or changes that have occurred. Thus, I need to:
- Query the land register for real estate, land
- Consult the car register for vehicles
- Compare the declared data with those in the registers
- Highlight discrepancies identified
- Generate alerts for undeclared assets
	

	FR-20
	As a STAS Representative, I would like to be able to carry out manual welfare checks with the possibility to adjust the score to manage special cases or goods that cannot be checked automatically. The process should:
- Allow manual entry of goods
- Provide score adjustment options with justification
- Highlight differences from automatic calculation
- Report all manual adjustments
	



[bookmark: _Toc213244442]2.3 Check eligibility by income
Procedure name: Calculation and verification of family income
Description: The process by which the system calculates total family income from multiple sources and verifies the family's eligibility for social assistance.
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-21
	As a System, I want to automatically calculate the family's income by multiple sources so that I can determine eligibility based on actual financial situation. The calculation must include:
- Wages and other earned income
- Pensions and social benefits
- Income from agricultural activities (according to Government Decision No. 514 of May 10, 2007 "On the approval of some normative acts").
- Other declared sources of income (according to Government Decision no. 1167 of 16-10-2008 for the approval of the Regulation on the manner of establishing and
payment of social assistance)
- Aggregation at family level
	

	FR-22
	As a System, I want to automatically check the income by integrating it with the tax and social security registers in order to identify undeclared income or changes. For verification I need to:
- Query the CNAS "Social Protection" information system for social security and social assistance payments
- Check the information system of the State Tax Service for tax returns
- I compare declared income with that in the registers
- Highlight discrepancies and correct data
- Generate alerts for undeclared income
	

	FR-23
	As a STAS Representative, I would like to be able to manually enter and adjust income in special situations to handle cases that cannot be automatically verified. Functionality must:
- Allow irregular income (remittances, inheritances, gifts, etc.) to be entered
- Highlight differences from the automatic calculation
- Save supporting documentation for adjustments
	

	FR-24
	As a System, I want to maintain complete income history to ensure stability of the evaluation and avoid temporary fluctuations. The system must:
- Save income for each month
- Highlight significant changes
- Generate income trend graphs
- Allow comparison between periods
- Alert for sudden changes in income
	



[bookmark: _heading=h.4a1vz5lvvhaq][bookmark: _Toc213244443]
3. THE DECISION-MAKING PROCESS
[bookmark: _heading=h.6fe5arc61opo][bookmark: _heading=h.pyrxjstdm82h][bookmark: _Toc213244444]3.1 Setting the duration of the benefit
Procedure name: Automatic calculation of benefit duration
Description: The process by which the system calculates and determines the duration for which social assistance is granted, according to the family situation and legal provisions
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-25
	As a System, I wish to automatically calculate the duration of the benefit based on family situation and legal provisions so that I apply the terms of the benefit correctly. The calculation should:
- Analyze family composition and special circumstances
- Apply the rules for the duration of the benefit: Entitlement to social assistance on the basis of a request is established for a period not exceeding one year, except for families consisting of a single retired member receiving old-age or severely disabled pension, for which the period is two years
- Generate start and end date of benefit
	

	FR-26
	As a System, I want to automatically schedule periodic reviews and generate benefit expiration notifications to ensure ongoing eligibility monitoring. Scheduling must:
- Calculate revision dates as required by law
- Generate notifications 30 days before expiration
- Create the list of claims for review
- Schedule automatic verifications
- Generate reports of expiring benefits
- Alert for overdue revision cases
	



[bookmark: _heading=h.2xho4sv7m7a7][bookmark: _Toc213244445]3.2 Issue decision to grant or refuse
Procedure name: Automatic generation of decision 
Description: The process by which the system automatically generates the decision to grant or refuse social assistance based on the results of the eligibility assessment, including the issuing of the official document and the notification of the beneficiary.
Actors:
· STAS Representative: The official who validates and issues the decision
· Beneficiary: Person who receives the decision
· Decision system: Automated component that generates the decision
· STAS Head: Person who approves decisions in special cases

List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-27
	As a System, I wish to automatically generate the grant or deny decision based on the results of the eligibility assessment to ensure consistency and timeliness in the decision-making process. For generation I need to:
- Aggregate the results of all reviews
- Apply eligibility rules according to the legislation
- Calculate the amount of aid for approved cases
- Generate the reasoning for refusal cases
- Create the official document with electronic signature
- Record the decision in the official register
	

	FR-28
	As a System, I want to automatically identify the beneficiaries obliged to participate in Community activities and generate the corresponding notifications in the decision, so as to ensure correct information about the obligations. The process should:
- Identify work-eligible beneficiaries
- Verify conditions for exemption from activities
- Generate personalized notifications
- Specify consequences for non-compliance
- Schedule periodic reminders
	

	FR-29
	As an STAS Representative, I want to be able to review and validate automatically generated decisions prior to issuance to ensure accuracy and compliance with the legislation. The validation process must:
- Display the decision in a preview format
- Highlight calculations made manually or automatically 
- Allow for changes to the reasoning in justified cases
- Save the representative's comments
- Record date and time of validation
	

	FR-30
	As a Beneficiary, I wish to receive the decision in my personal profile so that I am promptly informed of the outcome of the claim. The system should:
- Send notification via email and SMS
- Display the decision in the beneficiary portal
- Generate the downloadable PDF document
- Include clear instructions for next steps
- Specify deadlines for appeals
- Provide contact information for clarifications
	

	FR-31
	As an STAS Representative, I want to be able to manage special decisions that require additional approval so that I handle complex or exceptional cases appropriately. The system must:
- Automatically identify special cases
- Route to the Head of STAS for approval
- Allow additional comments and documents to be added
- Maintain history of all approvals
- Generate notifications for pending cases
- Calculate statistics for special cases
	


[bookmark: _heading=h.b7jppwcfy8dn][bookmark: _Toc213244446]
4. MONTHLY SOCIAL BENEFIT CALCULATION
[bookmark: _heading=h.3saolak61rk9][bookmark: _Toc213244447]4.1 Calculation of the family's VLMG
Procedure name: Automatic calculation of the Guaranteed Minimum Monthly Income
Description: The process by which the system automatically calculates the Guaranteed Minimum Monthly Guaranteed Income (GMGI) for each family, applying annual updates and adjustments for special cases.
Actors:
●	Calculation System: The automated component that performs the calculations
●	STAS representative: The official who monitors and validates the calculations
●	System Administrator: Person who configures the calculation parameters
●	Beneficiary: Family for which the VLMG is calculated

List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-32
	As a System, I want to automatically calculate the VLMG for each family based on its composition in order to determine the correct reference amount for social assistance. For the calculation I need to:
- Identify the number and age of family members 
- Apply values and coefficients for each member (adult, child, disabled person):
The amount of the guaranteed minimum monthly income for each adult family member is established as follows:
a) 100% of the guaranteed minimum monthly income for the applicant;
b) 70% of the guaranteed minimum monthly income for each other adult family member;
c) plus 20%, 30% or 50% of the guaranteed minimum monthly income for each adult member of the family with a medium, high or severe degree of disability; 
d) plus 10% of the guaranteed minimum monthly income, if the person with a degree of disability is the only adult in the family.
- Generate the family's total family's VLMG
- Save the calculation details for audit
	

	FR-33
	As an Administrator, I want to be able to configure and update the calculation parameters for the VLMG so that I can apply legislative changes and annual indexing. The configuration must:
- Allow updating the base values with the date setting for application
- Set the coefficients for each membership category
- Configure bonuses and special adjustments
- Apply indexing for inflation
- Keep history of parameter changes
	

	FR-34
	As a STAS Representative, I would like to be able to view the detailed calculation of the VLMG for each family so that I can check the correctness and explain to the beneficiaries how the calculation is done. The visualization should:
- Display the family composition and applied coefficients
- Highlight bonuses and special adjustments
- Calculate step by step to the final result
- Export the calculation for documentation
- Display the history of changes in the VLMG
- Generate comparison with previous period
	



[bookmark: _heading=h.dfps2t7cn02j][bookmark: _Toc213244448]4.2. Calculation of monthly household income
Procedure name: Automatic aggregation of family income	
Description: The process by which the system calculates the total monthly household income by aggregating all income sources
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-35
	As a System, I want to automatically aggregate all family income from multiple sources so that I can calculate the total monthly income for comparison to the VLMG. For aggregation I need to:
- Collect wages and other labor income
- Collect pensions and social benefits
- Calculate the normalized net income, obtained by peasant (farming) households and ancillary households from the production of crop and/or livestock production
- For enterprise founders and patent holders, calculate the average income for the last 3 months preceding the month of application
- Include other declared sources of income (remittances, inheritances, donations, etc.)
	

	FR-36
	As a System, I want to automatically update income by integrating with external records so that I maintain current information and detect changes. To update I need to:
- Check monthly the data in the SFS and CNAS information systems
- Identify income changes
- Automatically update data in the system
- Generate alerts for significant changes
- Recalculate social assistance for families whose income has changed
- Record all updates in the journal
	

	FR-37
	As a STAS Representative, I want to be able to manually enter and adjust income for special situations so that I can manage cases that cannot be automatically verified. The process should:
- Allow irregular income to be entered
- Allow input of justifications for manual adjustments
- Save supporting documentation
- Generate reports with all adjustments
	



[bookmark: _heading=h.yqxucwoi8898][bookmark: _Toc213244449]
4.3. Calculation of the social assistance amount
Procedure name: Final calculation of the amount of social assistance
Description: The process by which the system calculates the final amount of social assistance using the formula: Welfare benefit = Family VLMG - Family Monthly Income, applying all legal rules and limitations.
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-38
	As a System, I wish to calculate the monthly amount of social assistance using the legal formula and applying all calculation rules to determine the correct amount for payment. The calculation must:
- Apply formula: Social assistance = VLMG - Monthly income
- Apply the exceptions to the calculation of social assistance
The following types of income are not taken into account when calculating the overall average monthly family income:
(a) one-time childbirth benefit;
b) death benefit;
c) payments provided in settlement of the consequences of natural disasters or exceptional circumstances;
d) travel expenses (within the limits of the rules established by the Government);
e) a one-off employment allowance for unemployed persons, on the basis of an individual employment contract, in localities 30 km from their place of residence, equal to one average wage in the previous year;
g) social aid, one-off support, state financial support, material aid and benefits/compensation granted to socially vulnerable groups for the payment of communal services from the budgets of all levels, financial means granted in the form of one-off assistance, including from local funds, the Population Support Fund and/or the Energy Vulnerability Reduction Fund or by civil society representatives to socially vulnerable groups, with the exception of remuneration/wage measures granted to persons employed in the labor force
h) remuneration received by day laborers from the beneficiary of works
i) income obtained from the subsidy to cover transportation costs, set out in Annex no.101 to Government Decision no.1276/2018 for the approval of the procedures for access to employment measures.
- I apply the minimum amount of 25 lei
- I apply rounding rules
- Generate full details of the calculation
	

	FR-39
	As a System, I want to apply automatic reduction of the amount of social assistance in specific situations:
For families where the family member declared as unemployed holds this status:
(a) for 7, 8, or 9 months inclusive, the monthly amount of social assistance provided to his/her family member's family is reduced by 20%;
b) for 10 months or more, the monthly amount of social assistance is reduced by 40%.
For families in which the family member declared as a family member with the status of a day-worker continues to have this status and has worked as a day-worker:
a) less than 30 days from the date on which entitlement to social assistance was established, the monthly amount of social assistance is reduced by 20% from the 7th month of payment;
b) less than 45 days from the date on which entitlement to social assistance is established, the monthly amount of social assistance is reduced by 40% from the 10th month of payment.
- I generate the decision to change the amount
- I notify the recipient of the reduction
- I keep the history of the reduction
	

	FR-40
	As a STAS Representative, I would like to be able to view the detailed calculation of the social assistance benefit for each case so that I can check the correctness and explain to the beneficiaries the amount established. The visualization should:
- Display the calculated VLMG and its structure
- Highlight all income sources considered
- Allow step by step analysis of the calculation formula and export of the detailed calculation
- Generate the history of changes in the amount
	

	FR-41
	As a System, I want to automatically generate the payment lists for CNAS in a standardized and encrypted format to efficiently transmit the information for payment processing. The generation should:
- Create monthly lists of all benefits
- Apply the standardized format required by CNAS
- Encrypt files for security
- Include all information required for payment
- Generate transmission confirmations
- Maintain complete history of transmitted lists
	

	FR-42
	As a System, I want to monitor and process payment confirmations from MPay so that I can update the status of benefits and identify potential problems. Monitoring shall:
- Receive automatic confirmations from MPay
- Update the status of each benefit
- Identify rejected or problem payments
- Generate alerts for cases with errors
- Create reconciliation reports
- Archive all confirmations received
	

	FR-43
	As a STAS Representative, I want to be able to generate comprehensive financial reports with statistics and analysis so that I can monitor system performance and report to the authorities. Reporting shall:
- Generate monthly and annual statistics
- Calculate the total amount of benefits paid
- Analyze trends and variations
- Create comparative reports between periods
- Identify anomalies and special cases
- Export reports in multiple formats
	



[bookmark: _heading=h.b5i3iq4n8y6n][bookmark: _Toc213244450]
5. SOCIAL INQUIRY
[bookmark: _heading=h.e569kv6e5p5p][bookmark: _Toc213244451]5.1 Composition of the committee
Procedure name: Management of the Social Inquiry Commission
Description: The process by which the system manages the composition and activities of the Social Inquiry Commission, including member selection, scheduling, and coordination of home verification activities.
Actors:
· STAS representative: The official who coordinates the social inquiry
· Panel members: Persons designated to carry out the survey
· Head STAS: Person approving the composition of the committee
· Beneficiary: Family subject to the social inquiry

List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-44
	As a STAS Representative, I wish to be able to create and manage the composition of the Social Inquiry Committee to ensure that the checks are carried out as required by law. The system must allow to:
- Enter the members of the committee
- Designate the person in charge of the committee
- Define the roles and responsibilities of each member
- Generate the order setting up the panel
- Maintain the history of the composition for each inquiry
	

	FR-45
	As the Head of STAS, I want to be able to approve the composition of the panel and modify the members in special situations to ensure the independence and competence of the reviews. The system must allow me to:
- Review the proposed composition
- Check for potential conflicts of interest
- Approve or request changes
- Replace members in case of unavailability
- Generate the approval decision
	

	FR-46
	As the System, I wish to maintain a database of qualified persons for social surveys to facilitate the rapid selection of committee members. The database must:
- Contain complete information about each person
- Highlight qualifications and specializations
- Maintain a history of participation in surveys
- Check availability and workload
- Generate statistics about each member's performance
- Allow searching and filtering by criteria
	



[bookmark: _heading=h.hi7e1poteki4][bookmark: _Toc213244452]
5.2 Social Survey (Form)
Procedure name: Documentation and conduct of social inquiry
Description: The process by which the committee conducts the social inquiry in the beneficiary's home, using the electronic form and documenting all findings.
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-47
	As a STAS Representative, I want to be able to use the electronic social inquiry form on mobile devices to efficiently document findings directly at the beneficiary's home. The form must:
- Include all sections required by law
- Allow detailed observations
- Offer photo upload options
	

	FR-48
	As a STAS Representative, I would like to be able to schedule and coordinate social surveys to ensure that they are carried out efficiently and within the legal deadlines. Scheduling must:
- Create the schedule of surveys based on priorities
- Coordinate the availability of committee members
- Generate notifications to beneficiaries
- Plan optimal itineraries for teams
- Monitor progress of scheduled surveys
- Generate timeliness reports
	



[bookmark: _heading=h.7j5t1scussww][bookmark: _Toc213244453]5.3 Findings with retroactive effect
Procedure name: Processing findings with retroactive impact
Description: The process by which the system identifies and processes social inquiry findings that have a retroactive impact on benefits awarded, generating recovery or cancellation decisions.
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-49
	As a System, I want to automatically detect findings with retroactive impact on benefits awarded so that I can identify cases of fraud or undeclared changes. The detection must:
- Compare the findings to data in the beneficiary's file
- Identify significant discrepancies
- Calculate the period affected by the changes
- Estimate the financial impact on benefits
- Generate fraud alerts
- Create case list for confirmation by STAS Representative
- Record the case in the recovery register
	

	FR-50
	As a System, I want to automatically calculate the amounts to be recovered based on retroactive findings so that I can determine the exact amount of undue payments. The calculation should:
- Identify the period during which undue benefits were paid
- Recalculate eligibility for each affected month
- Calculate the difference between the amount paid and the amount due
- Apply interest and penalties as required by law
- Generate full itemization of the calculation
- Create phased recovery plan
	

	FR-51
	As an STAS Representative, I want to be able to process retroactive findings and generate recovery decisions so that I can recover undue payments as required by law. Processing must:
- Generate the recovery decision with detailed rationale
- Establish the manner and time limits for recovery
- Notify the beneficiary of the recovery decision
	

	FR-52
	As a Beneficiary, I want to receive clear information about retroactive findings and understand the recovery procedure so that I know my rights and obligations. The system should:
- Explain in clear terms the findings made
- Detail the calculation of the amount to be recovered
- Specify deadlines and methods of payment
- Inform about the right to appeal
- Provide the necessary forms for the appeal
- Offer contact details for clarification
	



[bookmark: _heading=h.vng90dbo2vyj][bookmark: _Toc213244454]5.4 Findings with non-retroactive effect
Procedure name: Processing of findings with future impact
Description: The process by which the system processes social inquiry findings that only affect future benefits, updating the beneficiary's file and recalculating social assistance.
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-53
	As the System, I want to identify findings that only affect future benefits so that I can update the beneficiary's record without retroactive impact. Identification must:
- Analyze the findings to determine the nature of the changes
- Calculate the impact on future benefits
- Generate the list of changes to apply
- Schedule the implementation date of the changes
- Create report with all findings
	

	FR-54
	As a STAS Representative, I would like to be able to update the beneficiary file based on the non-retroactive findings to reflect the actual situation in future calculations. The update must:
- Change the data in the beneficiary file
- Update membership and income information
- Recalculate the welfare score
- Establish the effective date of the changes
- Generate the benefit modification decision
- Notify beneficiary of changes
	

	FR-55
	As a System, I want to automatically recalculate welfare automatically based on the non-retroactive findings so that I apply the changes starting the following month. The recalculation must:
- Apply the new data to future calculations
- Recalculate the VLMG and income
- Determine the new social assistance amount
- Schedule the application to the payment list
- Record the changes in the history
	

	FR-56
	As a Beneficiary, I want to be informed of the changes that will be applied to my benefit so that I understand the impact of the Social Survey findings. The system must:
- Explain the findings made by the commission
- Detail the changes to be applied
- Calculate the new amount of benefit
- Specify when the changes will apply
- Inform about the right to appeal
- Offer the possibility to update information
	



[bookmark: _heading=h.dgadj2f4lleo][bookmark: _Toc213244455]6. CHANGES, APPEALS AND COMPLAINTS
[bookmark: _heading=h.dxd0e6fy9lw3][bookmark: _Toc213244456]6.1 Information from the City regarding refusal to participate in activities of community interest
Name of the procedure: Processing of reports of non-compliance with community obligations
Description: The process by which the STAS Representative receives and processes information from town halls concerning the refusal of beneficiaries to participate in activities of Community interest and applies the appropriate sanctions.
Actors:
· City Hall: Institution reporting non-compliance
· STAS representative: The official processing the reports
· Beneficiary: Person who has failed to comply
· Sanctions system: Component that calculates and applies reductions

List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-57
	As a STAS Representative, I would like to manage information from the City about beneficiaries' refusal to participate in community interest activities so that I can process the application of sanctions quickly. Receiving must:
- Highlight the beneficiary's prior history
- Calculate the type of sanction applicable
- Generate the finding
- Save all supporting documents
	

	FR-58
	As a System, I want to automatically calculate the applicable sanctions for non-compliance with Community obligations. The calculation must:
- Identify the type of infringement (first, repeat)
- Apply sanctions according to the law: 
If the unemployed person(s) in the welfare recipient family has/have not performed community service at the request of the Mayor for the last month of payment, the family will be denied entitlement for a period of 3 consecutive months from the month of cessation of entitlement.
Refusal to sign the agreement to provide community benefit activities by the person who is to provide community benefit activities pursuant to this order shall be tantamount to refusal to provide community benefit activities.
- Determine the duration of the sanction
	

	FR-59
	As a Beneficiary, I wish to be informed of the sanction imposed and to have the opportunity to appeal the decision so that I may exercise my legal rights. The system must:
- Send notification of the sanction imposed
- Explain the reason for the sanction
- Specify the period of application
- Inform about the right to appeal
- Provide information about the appeal procedure
	



[bookmark: _heading=h.qk1wltax7k6v][bookmark: _Toc213244457]6.2 Appeal by the beneficiary
Name of the procedure: Management of appeals
Description: The process by which beneficiaries can appeal against administrative decisions and the system manages the whole flow from the submission of the appeal to the final decision.
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-60
	As a Beneficiary, I wish to be able to file appeals against administrative decisions so that I can exercise my rights in an accessible and efficient manner. The system must:
- Allow online appeal filing
- Offer a structured form for the appeal
- Accept upload of supporting documents
- Generate a unique registration number
- Send confirmation of submission
- Calculate and display legal deadlines
	

	FR-61
	As the System, I wish to automatically validate the submitted protests and route them to the appropriate evaluator to ensure efficient processing within the legal deadlines. Validation shall:
- Check the completeness of the documents
- Calculate compliance with submission deadlines
- Identify the type of challenge and the competent assessor
- Generate the notification to the assessor
- Schedule deadlines for resolution
- Create the electronic appeal file
	

	FR-62
	As an Evaluator, I want to be able to analyze the appeals and generate the settlement decisions so as to meet the legal deadlines and ensure the quality of the evaluation. The process must:
- Display the complete record of the appeal
- Allow access to all relevant documents
- Provide decision templates
- Calculate the remaining deadlines for resolution
- Generate the decision to admit or reject
- Save detailed reasoning of the decision
	

	FR-63
	As a STAS Representative, I would like to be able to monitor all appeals and generate statistical reports so that I can analyze the efficiency of the process and identify areas for improvement. The monitoring should:
- Display the dashboard with all appeals
- Highlight appeals with overdue deadlines
- Calculate the admission/rejection rate
- Analyze the main reasons for appeals
- Generate regular reports
- Identify trends and recurring problems
	

	FR-64
	As a Beneficiary, I would like to be able to track the status of my appeal and receive notifications of progress so that I am kept informed at all times about the progress of my case. The system must:
- Display real-time status in the portal
- Send notifications at each milestone
- Provide access to generated documents
- Calculate and display remaining deadlines
- Generate challenge history
	



[bookmark: _heading=h.9a2ih8bh381d][bookmark: _Toc213244458]6.3 Administrative Change Management
Procedure name: Claim and Benefit Change Processing
Description: The process by which the system manages administrative changes to pending claims and benefits, including data updates and recalculation of benefits.
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-65
	As a Beneficiary, I want to be able to report changes in family status through the online portal so that I can fulfill my reporting obligations and maintain the correct benefit. Reporting must:
- Provide forms for different types of changes
- Accept supporting documents online
- Calculate the estimated impact on the benefit
- Generate submission confirmation
- Send processing notifications
- Maintain history of reported changes
	

	FR-66
	As a STAS Representative, I want to be able to process changes reported by beneficiaries so that I can update the files and recalculate benefits according to the new situation. Processing must:
- Display the list of changes to be processed
- Allow verification of supporting documents
- Calculate the new benefit amount
- Generate the modification decision
- Schedule the application in the payment list
- Notify the beneficiary of the result
	

	FR-67
	As a System, I want to automatically detect changes in external records that affect beneficiaries so that I can initiate the benefit update procedure. Detection must:
- Monitor integrated ledgers monthly 
- Identify relevant changes for beneficiaries
- Compare with data in existing files
- Generate alerts for relevant changes
	

	FR-68
	As an STAS Representative, I want to be able to manage batch changes for similar situations to streamline processing when legislative or administrative changes occur. Management must:
- Allow multiple selection of similar cases
- Apply the same changes to groups of beneficiaries
- Calculate batch impact
- Generate decisions for all cases
- Validate results before implementation
- Create report with all changes
	

	FR-69
	As a System, I want to maintain full auditability of all changes to ensure traceability and compliance with legal requirements. The auditability must:
- Record all changes with timestamp
- Save the user and the reason for the change
- Keep previous versions of the data
- Generate complete change log
- Create audit reports on demand
	



[bookmark: _heading=h.uurzktd7khov][bookmark: _Toc213244459]7. RECORDING OF PROCESSES TO RECOVER UNDUE PAYMENTS
[bookmark: _heading=h.kujn2085hvqi][bookmark: _Toc213244460]7.1 Recognizing undue payments
Procedure name: Identification and establishment of undue payments
Description: The process by which the system identifies and documents undue payments made to beneficiaries, either through automated checks, social enquiry findings or external referrals.
Actors:
· Detection system: the automated component that identifies anomalies
· STAS representative: The official who confirms and documents the findings
· Internal Auditor: The person who carries out periodic checks
· Beneficiary: Person who has received undue payments

List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-70
	As an STAS Representative, I want to be able to confirm and document findings of improper payments in order to create the legal basis for the recovery process. Documentation must:
- Analyze each case identified 
- Check the accuracy of calculations and periods
- Generate the finding report
- Calculate the exact amount to be recovered
- Save all supporting documents
	

	FR-71
	As a System, I want to automatically calculate the amounts to be recovered including interest and penalties to determine the total amount of the debt. The calculation should:
- Identify periods of undue payments
- Calculate the difference between the amount paid and the amount due
- Apply interest as required by law
- Calculate late payment penalties
- Generate full details of the calculation
- Update amount to current date
	



[bookmark: _heading=h.nrxjxt8ik2zu][bookmark: _Toc213244461]7.2 Recovery registration
Name of the procedure: Recovery process management
Description: The process by which the system records and manages the process of recoveries of undue payments, from the issuing of the recovery decision to the collection of the amounts.
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-72
	As a STAS Representative, I wish to be able to record and manage the recovery processes so that I pursue the recovery of undue amounts. Recording must:
- Create the recovery file with all documents
- Generate the reasoned recovery decision
- Establish the recovery procedure and deadlines
- Calculate the monthly rate for installment payments
- Schedule due dates and notifications
- Record the case in the recovery register
	

	FR-73
	As a Payee-Debtor, I want to receive clear information about the debt and the terms of recovery so that I understand my obligations and can negotiate terms. The system should:
- Explain in clear terms the cause of the debt
- Detail the calculation of the amount to be recovered
- Offer the possibility of installments
- Provide forms for claims
	

	FR-74
	As a System, I want to automatically monitor compliance with recovery plans and generate delinquency notices to ensure efficient debt collection. Monitoring shall:
- Verify scheduled due dates
- Identify late payments
- Calculate late payment penalties
- Generate reminder notices
- Create alerts for problem cases
- Update the status of each case
	

	FR-75
	As an STAS Representative, I would like to be able to record payments received and update the status of recoveries so that I maintain accurate records of debts. The record should:
- Record payments received with date and amount
- Update the outstanding balance to be recovered
- Calculate the new payment schedule
- Generate receipts and confirmations
- Notify the debtor of the updated situation
- Archive payment documents
	

	FR-76
	As an STAS Manager, I want to be able to generate comprehensive reports on recovery processes so that I can monitor efficiency and report to the authorities. Reporting should:
- Include statistics about recovery cases
- Analyze the success rate of recoveries
- Calculate amounts recovered and outstanding
- Generate comparisons between periods
- Create reports for management and authorities
	

	FR-77
	As a System, I wish to maintain the complete register of recoveries with all legal details to ensure traceability and compliance with reporting requirements. The register must:
- Contain all recovery cases
- Maintain a complete history of each case
- Record all documents issued
- Save payments and plan amendments
- Generate statistics and reports on request
- Ensure backup and secure archiving
	



[bookmark: _heading=h.nqv3th8auul9][bookmark: _Toc213244462]8. DATA EXCHANGE PROCESS AND INTEGRATION WITH CNAS
[bookmark: _heading=h.ufutsgiac7bq][bookmark: _Toc213244463]8.1 Generation of payment lists and data exchange with CNAS
Name of the procedure: Transmission of payment list to CNAS
Description: The process by which the system generates, transmits and monitors the payment lists to CNAS, including the bi-directional exchange of information for the processing of social assistance payments.
Actors:
· STAS system: the platform that generates the payment lists
· CNAS: National Social Insurance House that processes the payments
· STAS representative: the official monitoring the process
· Beneficiary: Person who receives the payments
· System Administrator: Person who manages the technical integration
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-78
	As a System, I want to automatically generate monthly payment lists in the CNAS standardized format so that I can efficiently transmit all benefits to for processing. To generate I must:
- Apply the standard format required by CNAS
- Include all mandatory data (CNP, name, amount, benefit code, benefit amount)
- Generate the unique list number
- Validate data integrity before transmission
	

	FR-79
	As a System, I wish to securely transmit the payment lists to CNAS via MConnect in order to protect the beneficiaries' personal data during the transfer. For transmission I must:
- Use secure protocols for the transfer
- Generate the transmission confirmation
- Record the transmission timestamp
- Save the backup of the transmitted list
- Create complete log of the transmission
	

	FR-80
	As a STAS Representative, I want to be able to monitor the status of list transmissions and check the receipt confirmations from CNAS to ensure that all payments are processed correctly. 
	

	FR-81
	As the System, I want to maintain a complete history of the data exchange with CNAS to ensure traceability and auditability of the process. Thus, I must:
- Save all transmitted lists with timestamp
- Record all confirmations received
- Keep correspondence for each payment
- Generate a complete communication log
- Search and filter history
- Create audit reports on demand
	

	FR-82
	As System, I want to implement backup and recovery mechanisms for integration with CNAS to ensure process continuity in case of technical problems. Backup must:
- Automatically save all transmitted data
- Create backup copies of confirmations
- Allow rapid restoration of communication
- Synchronize data after outages
- Generate alerts for connectivity problems
- Ensure full data recovery
	



[bookmark: _heading=h.feeg4qxxwfs1][bookmark: _Toc213244464]8.2 View payment status in the information system
Procedure name: View payment status
Description: The process by which the system generates notifications to payees in the personal cabinet regarding payment status.
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-83
	As a Beneficiary, I want to be able to track the status of my welfare payment through the portal so that I am informed about the processing of my benefit. The system must:
- Display payment status in real time
- Notify when the payment has been processed
- Maintain history of previous payments
	



[bookmark: _heading=h.bn6jf35milcl][bookmark: _Toc213244465]8.3 Analyze payment status
Procedure name: Payment Status Analysis
Description: The process by which the system generates analytical data on the status of social assistance payments
List of functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FR-84
	As a System, I want to receive and process payment confirmations from MPAY so that I can update the status of benefits and identify any denials. Processing must:
- Automatically receive acknowledgments from MPAY
- Parse and validate the acknowledgment format
- Update the status of each claim
- Identify rejected or erroneous payments
- Generate alerts for identified problems
- Create reconciliation reports
	

	FR-85
	As an STAS Representative, I would like to be able to reconcile the lists submitted against the confirmations received so that I can verify the accuracy of the payment processing. For reconciliation I need to:
- Compare the transmitted lists to the confirmations received
- Highlight differences and discrepancies
- Calculate totals by category
- Identify missing or erroneous payments
- Generate the reconciliation report
- Allow export for archiving
	

	FR-86
	As a STAS Manager, I want to be able to generate statistical reports on the data exchange with CNAS so that I can monitor the efficiency of the process and identify areas for improvement. Reporting should:
- Include statistics on the volume of payments transmitted
- Calculate processing times
- Identify the main reasons for rejection
- Generate comparisons between periods
- Create interactive dashboards for management
	



[bookmark: _Toc213244466]III. NON-FUNCTIONAL REQUIREMENTS 
The "Social Assistance" module will be implemented as an integrated component in the eSocial information system of the Republic of Moldova, complying with all technical, architectural, security and performance requirements of the national platform, in accordance with the Government Decision No. 39 of 29-01-2025 on the approval of the Concept of the "eSocial" Information System.
[bookmark: _heading=h.otzez5ksggmn][bookmark: _Toc213244467]1. ARCHITECTURE AND INTEGRATION
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-1.1: Microservices architecture
	The module must be developed using microservices-oriented architecture, integrating into the eSocial ecosystem with dedicated services for claims processing, eligibility assessment, benefit calculation and appeals handling, using .NET, C# and PostgreSQL, Angular technologies.
	

	NFR-1.2: Integration with Government Services
	The system must fully integrate with services on the eSocial platform: MPass for authentication, MConnect for data exchange, utilizing OAuth 2.0 for authentication and REST APIs for communication between services.
	

	NFR-1.3: Containerization and orchestration
	The module shall run in a Docker containerized environment, orchestrated through Kubernetes provided by STISC, with clear separation of development, test and production environments, respecting the principles of isolation and scalability.
	



[bookmark: _heading=h.696zyodgcwxl][bookmark: _Toc213244468]2. PERFORMANCE REQUIREMENTS
List of non-performance requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-2.1: Processing Capacity
	The system shall process 2,000-3,000 requests per day normally, with the capability to expand up to 10,000 requests/day during peak periods, while maintaining response times under 3 seconds for standard operations.
	

	NFR-2.2: Simultaneous connections
	The platform shall support 1,500-2,000 concurrent connections in normal operation, with the ability to scale up to 4,000 concurrent connections, ensuring stability and availability of services.
	

	NFR-2.3: Database performance
	The system shall handle 100,000-500,000 transactions to the database per day in normal mode, with scalability up to 1,000,000-5,000,000 transactions/day, maintaining data integrity and consistency.
	

	NFR-2.4: Storage Capacity
	The module shall manage 25-50 GB of data per day, with a total capacity of up to 72.5 GB, implementing effective archiving and compression strategies for historical data.
	



[bookmark: _heading=h.bf0r9ks7wj08][bookmark: _Toc213244469]3. SECURITY REQUIREMENTS
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-3.1: Secure Development
	Code shall be developed in accordance with security principles, with strict input validation, exclusive use of up-to-date frameworks, static code analysis, multiple code review, and periodic penetration testing.
	

	NFR-3.2: Encryption and data protection
	All data must be encrypted in transit (HTTPS) and at rest (encrypted databases), complying with GDPR requirements with anonymization of personal data where possible and implementation of the right to be forgotten.
	

	NFR-3.3: Authentication and Authorization
	The system shall implement robust authentication via MPass with OAuth 2.0.
	

	NFR-3.4: Monitoring and Auditing
	All actions must be centrally monitored and logged using Prometheus, Grafana, and Elasticsearch, with log retention as required by law and generation of 100,000-500,000 logged actions per day for audit and compliance.
	

	NFR-3.5: Standards Compliance
	The module shall comply with national security standards, with periodic auditing and implementation of recommended security measures.
	



[bookmark: _heading=h.blklqff1gvxx][bookmark: _Toc213244470]4. AVAILABILITY AND RECOVERY
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-4.1: Availability
	The system shall provide a minimum of 99.5% availability, with scheduled maintenance outages during non-business hours and implementation of automatic failover mechanisms.
	

	NFR-4.2: Backup and recovery
	Daily backups for databases (7 days retention), weekly (4 weeks), monthly, as well as backups for ELK, Kafka, MinIO via VM snapshots should be implemented, with recovery capability in <4h for hardware problems, <24h for cyber attacks, <72h for natural disasters.
	

	NFR-4.3: Redundancy
	The system shall implement redundancy at the service and data level, with backup servers and synchronization mechanisms to ensure service continuity.
	



[bookmark: _heading=h.razhjyez67eh][bookmark: _Toc213244471]5. INTEGRATION
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-5.1: 
Integration APIs
	The module shall implement MConnect for external services and integrate with government institutions.
	

	NFR-5.2: Data Exchange
	The system shall facilitate the secure exchange of data with national registries and partner institutions, adhering to established standard formats and security protocols.
	

	NFR-5.3: Real-time synchronization
	Integration with external registries must allow real-time synchronization of data for eligibility verification and updating of beneficiary information.
	



[bookmark: _heading=h.49xowqt9jrfh][bookmark: _Toc213244472]6. SCALABILITY AND PERFORMANCE
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-6.1: Horizontal Scalability
	The system shall allow for horizontal scalability by increasing the capabilities of the server infrastructure, automatically adapting to variations in load and demand.
	

	NFR-6.2: Preventive Maintenance
	Monthly preventive maintenance procedures shall be implemented as scheduled with automated security updates and proactive monitoring.
	

	NFR-6.3: Technical support
	The system shall provide technical support and strict documentation of changes.
	



[bookmark: _heading=h.un60gtfr1jqc][bookmark: _Toc213244473]7. COMPLIANCE AND LICENSING
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-7.1: Open-Source Technologies
	The module shall use only open-source components with transparent licenses (Apache, PostgreSQL, RSAL v2) without additional licensing costs.
	

	NFR-7.2: Centralized configuration
	All configurations and parameters shall be documented, using ENV, JSON, YAML files for configuration management.
	

	NFR-7.3: Testing and Validation
	The system shall undergo rigorous testing in the test environment prior to production release, with clear separation of resources and configurations for each environment.
	



[bookmark: _heading=h.chweri9w85fr][bookmark: _Toc213244474]8. MONITORING AND REPORTING
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-8.1: Continuous monitoring
	The system shall implement continuous performance, availability and security monitoring using modern tools (Prometheus or Grafana or Elasticsearch).
	

	NFR-8.2: SLA Reporting
	Regular SLA compliance reporting mechanisms shall be implemented, with escalation procedures and corrective actions for failure to meet performance indicators.
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