RFP Reference No.:
Annex 1 to the Form G

Offer compliance checklist matrix
The Offer compliance checklist matrix must be submitted by the Bidder as a separate document in accordance with compliance to all functional and non-functional requirements of the ToR, duly filled in with evidence and references for proper evaluation.

1. C.1. Questionnaires Module — Automatic Selection
Description: When adding a new questionnaire to a case file, the system automatically determines the appropriate questionnaire type based on the age of the applicant, eliminating manual selection and the risk of human error.
Actors:
• Territorial Structure Specialist (TSS)
• CNDDCM Expert / Case Manager

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ001
	When the «Add Questionnaire» button is pressed, the system automatically determines the applicant’s age from the case file data and pre-selects the appropriate questionnaire type: «Child questionnaire 0–18 years» for ages 0–17 years and 364 days; «Employed adult questionnaire» or «Unemployed adult questionnaire» for ages 18+, based on employment status.
	

	FRQ002
	The «Questionnaire» field will be pre-filled automatically, eliminating the need for manual selection from the dropdown.
	

	FRQ003
	The user may modify the automatic selection in exceptional cases; the modification will be recorded in the Audit Log.
	



2. C.2. Notifications Module — Read/Unread Filtering
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ004
	As a user, I can filter notifications by read status: All / Read / Unread.
	[bookmark: _GoBack]

	FRQ005
	The read/unread filter works cumulatively with the existing filters (Name, Message, Date).
	

	FRQ006
	Notifications regarding case file distribution are automatically marked as «read» upon completion/closure of the corresponding stage.
	



3. C.3. Referral Management — Automatic Deactivation
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ007
	Upon reaching the 45-day deadline from the date of issuance, the system automatically deactivates the respective referral.
	

	FRQ008
	Deactivated referrals no longer appear in the active «Referrals» section.
	

	FRQ009
	Deactivated referrals are accessible under «Administration → Deactivations → Referrals».
	



4. C.4. Audit Log per Case File
Description: A new «Audit Log» tab inside each case file, accessible based on roles, containing a complete record of all actions from creation to the current date.
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ010
	The system records all transitions of the case file between stages and status changes within a stage.
	

	FRQ011
	The system records document events: issuance, signing, cancellation, and deletion of documents.
	

	FRQ012
	The system records all case file distribution/assignment events.
	

	FRQ013
	Messages from the «Discussions» tab are recorded in the Audit Log as a separate event type.
	

	FRQ014
	The «Audit Log» tab is accessible exclusively based on the configured roles.
	

	FRQ015
	The information in the Audit Log can be downloaded, with filtering by period, event type, and actor.
	



5. C.5. Integrity of Issued Documents upon Report Modification
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ016
	Upon saving a report, the system automatically checks whether any documents have been issued based on the previous version (Certificate of inclusion/non-inclusion in a disability degree, Decision, PIRIS, Transport conclusion, Certificate of percentage of work capacity loss).
	

	FRQ017
	If no documents have been issued, the report is saved without a warning.
	

	FRQ018
	If documents have been issued, the system displays a warning that explicitly lists the documents requiring re-issuance (name, date of issuance).
	

	FRQ019
	Upon initiating the signing of a document, the system checks whether the report has been modified after the document was issued.
	

	FRQ020
	If the report has not been modified after issuance, signing is permitted.
	

	FRQ021
	If the report has been modified after issuance, the system blocks signing and requires mandatory re-issuance of the document before signing.
	



6. C.6. Dashboard for Case File Management — User Dashboard
Description: A dashboard dedicated to case file management will be implemented, structured around two major components: (1) User Dashboard — for experts, case managers, and TSS specialists, and (2) Administrator Dashboard — «Real-Time Case File Status», providing a panoramic overview of the entire system. The dashboard is the first page displayed after login and the first item in the left-side menu. The functionalities apply to the Determination and Control (internal and external) stages.
Actors:
• Experts, Case Managers, Social Workers, Rehabilitation Specialists, Psycho-pedagogues
• Territorial Structure (TSS) Specialists
• Service Heads / Supervisors
• System Administrator

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ022
	The dashboard is the first page displayed after login and the first item in the left-side menu.
	

	FRQ023
	The «Assigned Case Files» table lists the case files assigned to the logged-in user with all columns defined in C.6.3.
	

	FRQ024
	Rows of case files that have reached the threshold «Legal Deadline –(minus) 5 working days» are automatically highlighted with a red background.
	

	FRQ025
	The «To Work» status (grey) is set automatically upon case file distribution.
	

	FRQ026
	The «In Progress» status (yellow) is set automatically upon report creation.
	

	FRQ027
	The «Blocked» status (red) is set manually and requires a mandatory comment/note.
	

	FRQ028
	The «Completed» status (green) is set automatically upon pressing «Complete Stage».
	

	FRQ029
	Case files with «Completed» status remain displayed in the table until the next automatic reassignment.
	

	FRQ030
	Notifications about case file distribution are automatically marked as read upon completion/closure of the stage.
	

	FRQ031
	TSS Specialists see the «Pending Case Files» table with case files in the «Completion» stage for more than 3 working days.
	

	FRQ032
	The «PIRIS Issuance» column displays the cumulative completion status per role in the expert panel.
	

	FRQ033
	Case files with unread messages in «Discussions» display a visual badge on the Case File No. hyperlink.
	



7. C.6.7. Administrator Dashboard — Real-Time Case File Status
Description: The system administrator will have access to a dedicated «Real-Time Case File Status» dashboard, providing a panoramic and centralized view of the volume and status of all case files in the system, at the national level and per territorial structure.
Actors:
• System Administrator
• Service Heads / Supervisors (limited version)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ091
	As an administrator, I see a dedicated «Real-Time Case File Status» dashboard, distinct from the user dashboard, accessible from the main menu.
	

	FRQ092
	The administrator dashboard displays KPI Cards updated in real time: total active case files, expired case files, blocked case files, undistributed case files, distribution per stage, case files created today/week/month.
	

	FRQ093
	The «Status per Territorial Structure» panel displays for each structure: active, within-deadline, expired, blocked, undistributed case files, and users active on the current day.
	

	FRQ094
	The «Case Files Requiring Urgent Attention» table lists in real time all expired, blocked, undistributed case files for more than X days (configurable threshold), and those in the «Completion» stage for more than 3 working days.
	

	FRQ095
	The urgency table contains the columns: Case File No. (hyperlink), Territorial structure, Stage, Status, Urgency reason, Days exceeded/waiting, Responsible user.
	

	FRQ096
	The «User Activity» panel displays: users active on the current day, users with assigned case files and no activity on the last working day, top users by examined case files, users with unresolved blocked case files.
	

	FRQ097
	The «Charts and Trends» panel displays: evolution of case file volume over time, average examination time per case manager/stage, legal deadline compliance rate, distribution by request type/age category, case file trend.
	

	FRQ098
	The dashboard updates automatically, without a manual page refresh, with a maximum delay of 60 seconds from the current state of the system.
	

	FRQ099
	The administrator can filter the displayed data by: territorial structure, case file stage, period (today, week, month, custom interval), and request type.
	

	FRQ100
	When clicking on any element on the dashboard (number of case files, table row, chart segment), the administrator is automatically redirected to the corresponding filtered list of case files or the targeted case file.
	

	FRQ101
	Data from the administrator dashboard can be exported in PDF and Excel (XLSX) format.
	

	FRQ102
	The threshold for «undistributed for more than X days» in the urgency table is configurable by the administrator from the system settings.
	

	FRQ103
	The administrator dashboard is accessible exclusively to the Administrator role. Service heads and supervisors see a limited version, filtered to their team.
	



8. C.7. Mandatory Data in Referrals by Age Category
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ034
	For the adult category (18+ years), the fields «Occupation» and «Position» become mandatory in the referral’s general data.
	

	FRQ035
	The system does not allow saving the referral without «Occupation» and «Position» for adults, displaying a validation message.
	

	FRQ036
	For the child category (0–17 years and 364 days), the «Occupation» and «Position» fields remain optional.
	



9. C.8. Expert Notification upon Case File Distribution for Control
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ037
	Upon distribution for Control, the system automatically identifies the last 3 experts from the determination service who examined the case file.
	

	FRQ038
	The system automatically notifies each identified expert that the case file they examined has been distributed for control.
	

	FRQ039
	If there were fewer than 3 experts, the system notifies all available experts. This applies to cases where users have been deactivated from the system.
	



10. C.9. Per-Case File Communication Mechanism «Discussions»
Description: A dedicated «Discussions» tab inside each case file, accessible to the expert panel members and supervisors (Service Head), to eliminate physical travel between offices and create a documented history of communications.
Actors:
• Assigned expert panel members (Read + write messages)
• Case Manager (Read + write messages)
• Service Head / Supervisor (Read — monitoring)
• Other users (No access)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ040
	Assigned members can send and receive real-time text messages in the «Discussions» tab, visible exclusively to the expert panel members and supervisors.
	

	FRQ041
	Each message displays: the sender’s name, role in the case file, date and time of sending, and the message itself.
	

	FRQ042
	Upon receiving a new message, the assigned member receives a visually distinct system notification, with a message preview and a direct link.
	

	FRQ043
	The expert can mention a colleague using @FirstNameLastName, generating a priority notification.
	

	FRQ044
	Files can be attached and report sections or case file documents can be referenced via internal link.
	

	FRQ045
	All messages are permanently retained in chronological order for the entire lifetime of the case file.
	

	FRQ046
	The conversation history is recorded in the Audit Log as a separate event type.
	

	FRQ047
	The system displays visual read indicators (to inform the sender that the message has been read by the recipient(s)) and a «typing...» indicator when a colleague is composing a message.
	

	FRQ048
	The system offers predefined replies (quick templates) for frequent situations.
	



11. C.10. Quick Filter «My Case Files»
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ049
	On the «Case Files» and «Historical Case Files» pages, a «My Case Files» quick-filter button is added, visible in the filter area.
	

	FRQ050
	When activated, the system displays only the case files in which the logged-in user has been mentioned in distributions, regardless of role.
	

	FRQ051
	The quick filter works cumulatively with the other filters. The active/inactive state is visually differentiated.
	

	FRQ052
	When deactivated, the list returns to the standard view according to the role.
	



12. C.11. Automatic Operational Reporting and Statistics per User
Description: An automatic operational reporting module that generates statistics on user activity based on data existing in the system, eliminating manual paper-based reports.
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ053
	Each user sees their own statistics: case files examined, in progress, completed, reports drawn up, documents issued/signed, questionnaires completed, average examination time, blocked case files, legal deadline compliance rate.
	

	FRQ054
	The administrator sees a consolidated view of all users, with the ability to filter per user, compare, and identify bottlenecks.
	

	FRQ055
	Filtering by: period (daily, weekly, monthly, custom interval), stage, and case file type.
	

	FRQ056
	The system automatically generates a daily activity summary for each expert, downloadable as PDF — the digital equivalent of the paper-based report.
	

	FRQ057
	The report contains: the case files worked on, the actions per case file, and the current status of each case file worked on.
	



13. C.12. «Case File» Column with Hyperlink in the Tasks Table
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ058
	In the «Tasks» table, a «Case File» column is added with the case file number as a direct hyperlink. Reduces the navigation workflow from 8 actions to 1 click.
	

	FRQ059
	If the task is not associated with a case file, the column displays «—».
	



14. C.13. Hiding the «Tasks Created by Me» Section
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ060
	The «Tasks Created by Me» section in the menu is visible exclusively to users with task creation rights.
	

	FRQ061
	Users without task creation rights do not see the section — it is completely hidden from the menu.
	



15. C.14. Automatic Transfer of Recommendations into Report Details
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ062
	The recommendations entered by the Social Worker, Rehabilitation Specialist, and Psycho-pedagogue are automatically retrieved and populated into the corresponding fields in the Case Manager’s «Report Details».
	

	FRQ063
	Upon report issuance, all recommendations are correctly included without manual intervention, and the Case Manager has the option to edit the recommendation text prior to generating the PDF file.
	

	FRQ064
	If a recommendation is modified after retrieval, the system alerts the Case Manager and offers the option to update it.
	



16. C.15. Textual Recommendations per Case File with Case Manager Notification
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ065
	Expert panel members can enter textual recommendations per case file from the field dedicated to their role.
	

	FRQ066
	Each recommendation displays: the author’s role, name, date and time of entry/modification.
	

	FRQ067
	Upon entering or modifying a recommendation, the system automatically notifies the Case Manager with: author, case file number, preview, and a direct link.
	

	FRQ068
	The recommendations are the same ones automatically retrieved into «Report Details» as per C.14.
	



17. C.16. Automatic Return of the Case File to the Determination Service
Description: In accordance with Government Decision No. 357, the control service does not issue or modify documents (PIRIS, certificates, etc.). Upon a decision modification, the case file is automatically returned to the first case manager in the determination service, with notification of all parties involved.
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ069
	Upon registration of a «non-upholding» decision by the control service, the system automatically detects the divergence from the determination service’s decision.
	

	FRQ070
	The case file is automatically assigned to the first case manager in the determination service who handled the case file.
	

	FRQ071
	The system automatically notifies: the Case Manager (case file returned), the Head of the Control Service, and the Head of the Determination Service.
	

	FRQ072
	The Case Manager carries out the necessary modifications (PIRIS, certificates) in accordance with the decision of the control service.
	

	FRQ073
	All actions related to the return and execution are recorded in the Audit Log.
	



18. C.17. PIRIS Editing by Roles, Blocking after Signing, and Automatic Display
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ074
	Each role edits exclusively their own section of the PIRIS: Case Manager, Rehabilitation Specialist, Social Worker, Psycho-pedagogue — each their respective section.
	

	FRQ075
	The sections of the other members are visible but non-editable.
	

	FRQ076
	The PIRIS cannot be edited after signing. An explicit message is displayed stating that the signature must be revoked.
	

	FRQ077
	Editing becomes possible exclusively after the signature is revoked by the authorised person.
	

	FRQ078
	The PIRIS form is automatically displayed and generated in «Issued Documents → PIRIS» based on age: 0–17 years → Child PIRIS; 18+ → Adult PIRIS. The manual selection step is eliminated.
	



19. C.18. Restricting the «Notify Completion Need» Button in PIRIS
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ079
	The «Notify Completion Need» button is visible exclusively to: Case Manager, Service Head, Administrator.
	

	FRQ080
	The button is completely hidden for: Social Worker, Rehabilitation Specialist, Psycho-pedagogue.
	



20. C.19. Logic of the «Issue PIRIS» / «Re-issue PIRIS» Button — BUG Investigation
Description: BUG identified: The Social Worker’s modifications do not reach the Case Manager after the first click on «Issue PIRIS», requiring an additional click on «Re-issue PIRIS». Requires investigation and remediation.
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ081
	The PIRIS issuance workflow is to be investigated to identify the reason why modifications do not propagate after the first click on «Issue PIRIS» — behaviour reported as occurring intermittently.
	

	FRQ082
	The «Issue PIRIS» / «Re-issue PIRIS» button is active exclusively when the PIRIS contains modifications compared to the last issued version.
	

	FRQ083
	With no modifications compared to the last issuance — the button remains inactive, preventing redundant issuances.
	

	FRQ084
	Upon any modification in the user’s own PIRIS section, the issuance button becomes automatically active for that user.
	



21. C.20. Automatic Verification of Valid Certificate upon Case File Creation
List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ085
	Upon entering the applicant’s data, the system automatically checks for the existence of a valid disability certificate.
	

	FRQ086
	Valid certificate with no expiry → explicit warning with certificate number and date of issuance.
	

	FRQ087
	Valid certificate with more than 30 days remaining → warning with certificate number, date of issuance, and expiry date.
	

	FRQ088
	Expired certificate or no certificate → the process continues normally, without a warning.
	

	FRQ089
	The message contains: certificate number, date of issuance, expiry date or «no expiry», and the explicit information text — Warning: Are you sure it is necessary to create a new case file for this applicant?
	

	FRQ090
	Warning for minor cases with an age of over 17 years and 11 months.
	



22. C.21. Automatic Legal Deadline Management Module (SLA & Alerts)
Description: A dedicated module for the automatic management of legal deadlines (SLA — Service Level Agreement) will be implemented for all case files being processed in SIDDCM. The module completely eliminates manual deadline tracking, replacing it with an automated mechanism for continuous monitoring, cascading alerts, and hierarchical escalation.
Actors:
• Administrator
• Expert / Case Manager / Specialist ST
• Service Head / Supervisor
• System

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ104
	As an administrator, I can define and manage legal deadlines (SLA) per request type and per stage, including the type of days (calendar/working days), without code modifications.
	

	FRQ105
	I can configure the alert thresholds (default 75%, 90%, 100%) and alert recipients per threshold and per role.
	

	FRQ106
	The SLA timer starts automatically upon the case file entering the respective stage and stops upon stage completion.
	

	FRQ107
	The system calculates in real time for each active case file: days consumed, days remaining, and the percentage of the deadline consumed.
	

	FRQ108
	The SLA progress visual indicator (colour green/yellow/orange/red) is displayed on the case file and in the relevant columns of the dashboard.
	

	FRQ109
	Upon reaching the 75% threshold, the system automatically sends a system notification to the responsible expert/case manager and visually highlights the row in the dashboard.
	

	FRQ110
	Upon reaching the 90% threshold, the system automatically sends urgent notifications to both the responsible expert and the service head, with an orange-coloured row in the dashboard.
	

	FRQ111
	Upon exceeding the legal deadline (100%+), the system triggers a critical alert for the expert, the service head, and the administrator, with a red row in the dashboard and automatic inclusion in the urgency table of the administrator dashboard.
	

	FRQ112
	The SLA deadline is automatically suspended upon deactivation of the case file.
	

	FRQ113
	Upon return of the case file to the determination service (C.16), the SLA is automatically recalculated according to the deadline of the decision execution stage.
	

	FRQ114
	All SLA events (alert triggered, suspension, resumption, deadline exceeded) are automatically recorded in the Audit Log with the reason and duration.
	

	FRQ115
	The module generates SLA compliance reports: overall rate per case manager/period, distribution by threshold, top overruns, compliance trend, individual report per user.
	

	FRQ116
	SLA reports can be exported in PDF and Excel (XLSX) format.
	

	FRQ117
	The SLA alert thresholds and recipients are configurable from the administration interface, without technical intervention.
	



23. C.22. Automatic Case File Completeness Validations — Completion Phase
Description: An automatic case file completeness validation engine will be implemented during the Completion phase, which checks the presence and correctness of all mandatory data and documents before allowing the case file to advance to the next stage.
Actors:
• Administrator (validation rules configuration per request type)
• Territorial Structure Specialist — TSS (validation feedback recipient)
• System (automatic validation engine)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ118
	As an administrator, I can define and manage completeness validation rules per request type, organised by category (personal data, medical, documents, occupational, questionnaires, confirmations), without code modifications.
	

	FRQ119
	I can mark each rule as Mandatory (blocks forwarding) or Recommended (warning without blocking), for flexibility in exceptional cases.
	

	FRQ120
	During case file completion, the system checks in real time the completed fields and visually marks mandatory unfilled or incorrect items.
	

	FRQ121
	A completeness progress indicator (e.g. «7/10 mandatory requirements met») is permanently displayed in the case file header during the Completion phase and updates automatically.
	

	FRQ122
	When the forwarding button is pressed, the system runs a full validation of all mandatory rules configured for the respective request type.
	

	FRQ123
	If all mandatory validations are met, the case file is forwarded without additional intervention.
	

	FRQ124
	If there are unmet mandatory validations, the system blocks forwarding and displays a Completeness Report that explicitly lists each missing/incorrect item, organised by category, indicating the exact field/document and the required action.
	

	FRQ125
	From the Completeness Report, the TSS specialist can navigate directly (one click) to the section of the case file where the missing item must be remediated.
	

	FRQ126
	The system validates the format and logical consistency of the entered data: IDNP format, date of birth–IDNP–age consistency, valid ICD code, format and integrity of attached files, age–questionnaire consistency, age–occupational fields consistency.
	

	FRQ127
	If there are unmet Recommended validations (but not Mandatory ones), the system displays a warning upon forwarding, allowing the TSS specialist to continue or remediate.
	

	FRQ128
	All validation events contain informative messages.
	

	FRQ129
	Validation rules are versioned — the administrator can update the rules without affecting already-forwarded case files, and the system applies the rules active at the time of case file forwarding.
	



24. C.23. Disaggregation of PIRIS Chapter 3 Fields — Transport Compensation
Description: Disaggregation of the «Others» section from Chapter 3 of the PIRIS, by introducing a dedicated and separate «Transport Compensation» field in the SIDDCM interface. Upon generating the PDF document, the field is aggregated back into the «Others» section.
Actors:
• Case Manager / Expert (PIRIS completion)
• Social Worker (completion of own PIRIS section)
• System (automatic checking + PDF aggregation)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ130
	In the SIDDCM interface, Chapter 3 — Social Assistance of the PIRIS contains a dedicated and separate «Transport Compensation» checkbox field, distinct from the «Others» section.
	

	FRQ131
	The «Transport Compensation» field can be manually checked/unchecked by the user with editing rights for the respective PIRIS section, in accordance with the role-based editing rules (C.17).
	

	FRQ132
	Upon opening or updating the PIRIS, the system automatically checks whether the «Person with musculoskeletal disorders» section in the case file report is checked as YES.
	

	FRQ133
	If the «Person with musculoskeletal disorders» section in the report is YES, the «Transport Compensation» field in PIRIS Chapter 3 is automatically checked by the system, without manual intervention.
	

	FRQ134
	If the «Person with musculoskeletal disorders» section in the report is NO or not completed, the «Transport Compensation» field remains unchecked by default.
	

	FRQ135
	The automatic checking of the «Transport Compensation» field can be manually cancelled by the user with editing rights, in exceptional cases.
	

	FRQ136
	The automatic checking event of the «Transport Compensation» field is recorded in the Audit Log with the note «Automatic system check — musculoskeletal disorders», with timestamp and reference to the related case file.
	

	FRQ137
	The «Transport Compensation» field observes the post-signing blocking rules defined in C.17 — it cannot be modified after PIRIS signing without prior signature revocation.
	

	FRQ138
	Upon generating the official PDF document of the PIRIS, the «Transport Compensation» field checked in the interface is automatically aggregated into the «Others» section of the PDF document, without appearing as a separate section, in accordance with the applicable legal framework.
	

	FRQ139
	If both «Transport Compensation» and other items from the «Others» group are checked, all are cumulatively aggregated into the «Others» section of the generated PDF.
	

	FRQ140
	The interface displays an informative message (tooltip or note) on the «Transport Compensation» field, explaining to the user that upon PDF generation this field will appear in the «Others» section, in accordance with the legal framework.
	



25. C.24. Automatic Pre-filling of Request Fields — Step 2
Description: The automatic pre-filling of the «Examination Type» and «Document Delivery Method» fields at Step 2 of the request will be implemented, with the corresponding values from the case file or referral.
Actors:
• Territorial Structure Specialist — TSS (request creation)
• System (automatic field pre-filling)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ141
	Upon opening Step 2 of the Disability Determination request, the system automatically reads the values of the «Examination Type» and «Document Delivery Method» fields from the active referral associated with the current case file.
	

	FRQ142
	The identified values are automatically populated in the corresponding fields on Step 2 before the user interacts with the form.
	

	FRQ143
	The pre-filled fields remain editable — the user can modify the values if the request circumstances differ from the referral data.
	

	FRQ144
	If the user modifies the values of the «Examination Type» and/or «Document Delivery Method» fields on Step 2, the modified values are automatically updated in the case file/associated referral as well, ensuring data consistency between the request and its source.
	



26. C.25. SIDDCM Interoperability API — eSocial Platform (Disability Module)
Description: A REST API layer (set of endpoints) will be designed and implemented in SIDDCM that will allow the eSocial platform to securely and in a controlled manner access the relevant data and functionalities from SIDDCM, without directly accessing the system’s database.
Actors:
• SIDDCM Development Team (the Company) — API design and implementation
• eSocial Development Team — consumer of the API
• CNDDCM — owner of data and access policies
• STISC / EGA — infrastructure and compliance
• Citizens — indirect beneficiaries via the Applicant Portal

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ145
	A versioned REST API layer (/api/v1/), documented in accordance with OpenAPI 3.0, will be designed and implemented in SIDDCM, exposing the SIDDCM data and functionalities required by the eSocial platform’s «Disability» Module.
	

	FRQ146
	The eSocial platform will access SIDDCM data exclusively via REST API — direct database access is prohibited. The principle of architectural decoupling is mandatory.
	

	FRQ147
	All API endpoints are protected via OAuth 2.0 / JWT, in accordance with MPass standards. Each call is authenticated, authorised, and recorded in the Audit Log.
	

	FRQ148
	The API exposes endpoints for the Document Workflow capability: list of documents per case file, individual document details with signed PDF URL, complete case file history.
	

	FRQ149
	The API exposes endpoints for the Management Dashboard capability: real-time KPIs, urgent case files, user activity per territorial structure.
	

	FRQ150
	The API exposes endpoints for the Interoperability capability: active case file per IDNP, valid certificates per IDNP, active PIRIS with recommendations per IDNP.
	

	FRQ151
	The API exposes endpoints for the Risk Monitoring capability: exceeded deadlines, blocked case files, repeated appeals, SLA status per active case file.
	

	FRQ152
	The API exposes endpoints for the Automatic Reporting capability: operational report per period, SLA compliance report, aggregated statistics per structure and period.
	

	FRQ153
	The API exposes endpoints for the Applicant Portal capability: case file status per IDNP, notifications per applicant, signed PIRIS download URL, new electronic application submission.
	

	FRQ154
	KPI and Dashboard endpoints use caching to prevent recalculation on every call. Maximum response time: 2 seconds for standard GET, 5 seconds for PDF generation/complex aggregation.
	

	FRQ155
	The API implements configurable rate limiting per client, to prevent overload of SIDDCM by external consumers.
	

	FRQ156
	The Company will provide a sandbox (staging) environment of the SIDDCM API for integration testing by the eSocial team, with anonymised data.
	

	FRQ157
	The OpenAPI 3.0 (Swagger) documentation of all endpoints will be delivered as part of the final technical documentation, including request/response examples for each endpoint.
	



NON-FUNCTIONAL REQUIREMENTS
The SIDDCM system must comply with the following technical, security, and performance requirements.

1. ARCHITECTURE AND PLATFORM
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-1.1: Architecture and Platform
	Backend: .NET (ASP.NET Core), Entity Framework Core; Frontend: Angular; Database: PostgreSQL; File/object storage: MinIO; Event streaming: Apache Kafka; Search and indexing: Elasticsearch; Real-time Dashboard: WebSocket or Server-Sent Events; CI/CD Integration: GitLab.
	



2. SECURITY AND ACCESS CONTROL
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-2.1: RBAC
	Role-Based Access Control (RBAC) for all new functionalities.
	

	NFR-2.2: Data Protection
	Personal data protected in accordance with national data protection legislation.
	

	NFR-2.3: Audit
	All operations recorded in the audit system.
	



3. AVAILABILITY AND PERFORMANCE
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-3.1: Availability
	Availability 24/7, minimum 99.9%.
	

	NFR-3.2: Response Time
	Response time for current operations: under 3 seconds.
	

	NFR-3.3: Real-time
	Real-time notifications (chat, system notifications): under 5 seconds.
	

	NFR-3.4: Dashboard Update
	Administrator dashboard — automatic update with a maximum delay of 60 seconds.
	



4. USER INTERFACE
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-4.1: Consistency
	Interface consistent with the existing SIDDCM design.
	

	NFR-4.2: Error Messages
	Clear and descriptive error/validation messages.
	

	NFR-4.3: Responsive
	Responsive design, compatible with modern browsers.
	



5. DOCUMENTATION
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-5.1: Technical Docs
	Complete technical documentation for each implemented functionality.
	

	NFR-5.2: User Manual
	Updated user manual for affected roles.
	

	NFR-5.3: Source Code
	Source code documented in the project’s Git repository.
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