ANNEX 2: QUOTATION SUBMISSION FORM
Bidders are requested to complete this form, including the Company Profile and Bidder’s Declaration, sign it and return it as part of their quotation along with Annex 3: Technical and Financial Offer. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted. 
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	Click or tap here to enter text.	Date: Click or tap to enter a date.



Company Profile
	Item Description
	Detail

	Legal name of bidder or Lead entity for JVs
	Click or tap here to enter text.
	Legal Address, City, Country
	Click or tap here to enter text.
	Website
	Click or tap here to enter text.
	Year of Registration
	Click or tap here to enter text.
	Legal structure
	Choose an item.
	Are you a UNGM registered vendor?
	☐ Yes  ☐ No 								
If yes, insert UNGM Vendor Number

	Quality Assurance Certification (e.g. ISO 9000 or Equivalent) (If yes, provide a Copy of the valid Certificate):
	☒ Yes  ☐ No                    

	Does your Company hold any accreditation such as ISO 14001 or ISO 14064 or equivalent related to the environment? (If yes, provide a Copy of the valid Certificate):
	☒ Yes  ☐ No

	Does your Company have a written Statement of its Environmental Policy? (If yes, provide a Copy)
	☒ Yes  ☐ No

	Does your organization demonstrate significant commitment to sustainability through some other means, for example internal company policy documents on women empowerment, renewable energies or membership of trade institutions promoting such issues (If yes, provide a Copy)
	☒ Yes  ☐ No

	Is your company a member of the UN Global Compact 
	☒ Yes  ☐ No

	Bank Information
	Bank Name: Click or tap here to enter text.
Bank Address: Click or tap here to enter text.
IBAN: Click or tap here to enter text.
SWIFT/BIC: Click or tap here to enter text.
Account Currency: Click or tap here to enter text.
Bank Account Number: Click or tap here to enter text.

	Previous relevant experience: 3 contracts for provision of mobile communication services

	Name of previous contracts
	Client & Reference Contact Details including e-mail
	Contract Value (insert currency)
	Period of activity (month, year) 
	Types of activities undertaken

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Bidder’s Declaration
	Yes
	No
	

	☐	☐	Requirements and Terms and Conditions: I/We have read and fully understand the RFQ, including the RFQ Information and Data, Schedule of Requirements, the General Conditions of Contract, and any Special Conditions of Contract. I/we confirm that the Bidder agrees to be bound by them.

	☐	☐	I/We confirm that the Bidder has the necessary capacity, capability, and necessary licenses to fully meet or exceed the Requirements and will be available to deliver throughout the relevant Contract period.

	☐	☐	Ethics: In submitting this Quote I/we warrant that the bidder: has not entered into any improper, illegal, collusive or anti-competitive arrangements with any Competitor; has not directly or indirectly approached any representative of the Buyer (other than the Point of Contact) to lobby or solicit information in relation to the RFQ ;has not attempted to influence, or provide any form of personal inducement, reward or benefit to any representative of the Buyer. 

	☐	☐	I/We confirm to undertake not to engage in proscribed practices, , or any other unethical practice, with the UN or any other party, and to conduct business in a manner that averts any financial, operational, reputational or other undue risk to the UN and we have read the United Nations Supplier Code of Conduct :https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct and acknowledge that it provides the minimum standards expected of suppliers to the UN.

	☐	☐	Conflict of interest: I/We warrant that the bidder has no actual, potential, or perceived Conflict of Interest in submitting this Quote or entering a Contract to deliver the Requirements. Where a Conflict of Interest arises during the RFQ process the bidder will report it immediately to the Procuring Organisation’s Point of Contact.

	☐	☐	Prohibitions and Sanctions: l/We hereby declare that our firm, ultimate beneficial owners, affiliates or subsidiaries or employees, including any JV/Consortium members or subcontractors or suppliers for any part of the contract is not under procurement prohibition by the United Nations, including but not limited to prohibitions derived from the Compendium of United Nations Security Council Sanctions Lists and have not been suspended, debarred, sanctioned or otherwise identified as ineligible by any UN Organization or the World Bank Group or any other international Organization.

	☐	☐	Bankruptcy: l/We have not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and there is no judgment or pending legal action against them that could impair their operations in the foreseeable future.

	☐	☐	Offer Validity Period: I/We confirm that this Quote, including the price, remains open for acceptance for the Offer Validity.  

	☐	☐	I/We understand and recognize that you are not bound to accept any Quotation you receive, and we certify that the goods offered in our Quotation are new and unused.

	☐	☐	By signing this declaration, the signatory below represents, warrants and agrees that he/she has been authorised by the Organization/s to make this declaration on its/their behalf.




Signature: 	
Name: 	Click or tap here to enter text.
Title:	Click or tap here to enter text.
Date:  	Click or tap to enter a date.


 (
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ANNEX 3: TECHNICAL and FINANCIAL OFFER - SERVICES
Bidders are requested to complete this form, sign it and return it as part of their quotation along with Annex 2 Quotation Submission Form. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted.
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	Click or tap here to enter text.	Date: Click or tap to enter a date.



Financial Offer
Provide a lump sum price for the provision of the Packages of Service stated in the Schedule of Requirements and detailed below. The price should include all costs of preparing and delivering the Services and maintaining SLA requirements. 
Currency of Quotation: Moldovan Lei – MDL
Table 1.1. Offered Mobile Communication Subscription Prices:
	#
	Corporate mobile subscription for UN Personnel
	Price per Subscription
MDL (VAT Excl.)
	Price per Subscription
MDL (VAT Incl.)

	1
	Standard package (Option 1):
1. 1000 minutes voice within Moldova
2. Messaging 1 SMS = 1 minute from voice minutes (p.1) within Moldova
3. Minimum 50 GB of Internet Mobile in Moldova (offered through 2G, 3G, 4G)
4. Minimum 15 GB of data roaming in EU/EEA countries
5. International minutes to EU, from Moldova - 500 min
6. International minutes from Moldova - 50 min (USA, Turkey)
7. Voice and Data roaming available in other countries, prices to be supplied as well as a list of countries in which services are not available
	
	

	2
	Advanced package (Option 2):
1. 1000 minutes voice within Moldova
2. Messaging 1 SMS = 1 minute from voice minutes (p.1) within Moldova
3. Minimum 100 GB of Internet Mobile in Moldova (offered through 2G, 3G, 4G)
4. Minimum 20 GB of data roaming in EU/EEA countries
5. International minutes to EU, from Moldova - 500 min
6. International minutes from Moldova - 50 min (USA, Turkey)
7. Data Roaming – 500 MB (USA, Turkey)
8. Voice and Data roaming available in other countries, prices to be supplied as well as a list of countries in which services are not available
	
	

	3
	Data only (Option 1):
Data only SIM – 50 GB with 4G USB modem / WiFi modem
	
	

	4
	Data only (Option 2):
Data only SIM – 100 GB with 4G USB modem / WiFi modem
	
	



Technical Specifications for Services:
	NR
	Required minimum specifications:
	Offered specification (Bidders to insert all sufficient details):

	1
	Technical Requirements:
	Technical Requirements:

	1.1
	2G mobile network coverage on minimum 99% population of the Republic of Moldova, to include all cities and border crossings (Documents confirming to be attached within the Offer)
	

	1.2
	3G mobile network coverage on minimum 99% population of the Republic of Moldova, to include all cities and border crossings (Documents confirming to be attached within the Offer)
	

	1.3
	4G mobile network coverage on minimum 99% population of the Republic of Moldova, to include all cities and border crossings (Documents confirming to be attached within the Offer)
	

	1.4
	Disaster Recovery Plan (DRP) available and submitted
	

	1.5
	Recovery time objective (RTO) for voice and data mobile services available and submitted or included in DRP
	

	1.6
	Valid appropriate license issued by national authorities (Bidders to submit a copy of valid license with the offer)
	

	2
	Voice Service Requirements:
	Voice Service Requirements:

	2.1
	· Flat rate data only subscriptions as per solicited package
· Roaming Data provided as part of the package
- The bidder shall provide a tariff table indicating cost per MB in MDL for data roaming, based on geographic zones. / Ability for charges by zone/region (eg. Group of countries in one zone with fixed rate)
· Ability to add additional data to exceed GB limit within Moldova
· Ability to add an optional global data roaming package
· Ability to cap global roaming data
· Ability to disable global roaming data upon request
	

	3
	Data Service Requirements:
	Data Service Requirements:

	3.1
	· Flat rate data only subscriptions as per solicited package
· Roaming Data provided as part of the package
- The bidder shall provide a tariff table indicating cost per MB in MDL for data roaming, based on geographic zones. / Ability for charges by zone/region (e.g. Group of countries in one zone with fixed rate)
· Ability to add additional data to exceed GB limit within Moldova
· Ability to add an optional global data roaming package
· Ability to cap global roaming data
· Ability to disable global roaming data upon request
	

	4
	Additional Procurement Requirements:
	Additional Procurements Requirements:

	4.1
	· Discounted mobile phone/other devices and related accessories offer for users
· Availability of bonuses policy
- UNDP CO will manage and administer the entire bonus program, including those bonuses that are included in the subcontracts of UNDP projects (UNDP CO will accumulate and use all points resulting from UNDP’s projects contracts)

ADDITIONAL PACKAGE PROPOSALS as detailed in table 1.2:
(Possibility of one-time activation of additional options (for an additional fee) in addition to the existing Subscription (without changing the subscription)
	

	5
	Management and Billing: 
	Management and Billing:

	
	•	Ability to create Units (for UN Agencies) and sub-units (for separate Projects implemented by each UN Agency) with the corresponding mobile numbers
•	Ability to provide billing information to units and sub-units
•	Different sub-units need to be able to be billed separately (e.g. with or without VAT)
•	Availability of cost-control policy
•	Availability of dashboard for the current active mobile numbers per organization and per sub-units
•	Ability to provide on monthly basis the detailed mobile services usage information per each number in one file:
· Mobile number
· Date
· Time
· Type of service
· Duration or data volume
· Cost in MDL
· Sub-unit name
The format of billing information shall be suitable for automatization purposes in structured format.
•	Ability to provide on monthly basis the financial information (invoice) per sub-unit.
•	The Contractor undertakes to change/modify the reporting/billing form as necessary/requested by UNDP Country Office
•	Online reporting tool or mobile application per mobile number
•	24/7 customer service, including technical support, phone number and online help available outside of phoning hours
•	The ability to have a pool of new business numbers and SIM cards already saved for the organization, which are activated using a simplified procedure when necessary / or to retain previously used numbers, for the entire duration of the contract, at no additional charge
•	Dedicated curator/key account manager for UNDP or/and UN Agencies
- All communication and interaction should any questions arise will be conducted through this appointed person
-The supplier undertakes to inform the UNDP and/or UN Agencies in advance of any change in curator/key account manager
•	By agreement with the curator/key account manager, any national mobile number can be included/disabled from the corporate package without any mandatory time limits
(indicate contact details of the person appointed for UNDP)
	



Table 1.2. (prices indicated herein will form a part of the subsequent contract, together with the prices in the Table 1.1.)
Offer provided in Table 2. below will not be evaluated in the process of evaluation of received quotations but will form a part of the future LTA with the selected company.  However, in case two or more received bids (the Table 1. above) are financially on the same level, best offer in Table 2. will be used to make a final selection for the future contractor.
	Item No
	Description
	UOM
	Qty
	Price per Subscription
MDL (VAT Excl.)
	Price per Subscription
MDL (VAT Incl.)

	1
	Calls in Republic of Moldova (excl. Left bank of Nistru River regions), extra existing subscription
	minute
	1
	
	

	1.1
	Data in Republic of Moldova (excl. Left bank of Nistru River regions), extra existing subscription
	MB
	1
	
	

	1.2
	Call to EU/EEA countries, extra existing subscription
	minute
	1
	
	

	1.3
	Data to EU/EEA countries, extra existing subscription
	MB
	1
	
	

	2
	Calls to International (non-EU/non EEA)
	minute
	1
	
	

	
	Zone 1 (list proposed countries)
	minute
	1
	
	

	
	Zone 2 (list proposed countries)
	minute
	1
	
	

	
	Zone 3 (list proposed countries)
	minute
	1
	
	

	
	Zone 4 (list proposed countries)
	minute
	1
	
	

	
	Add more if necessary
	
	
	
	

	2.1
	Data in International (non-EU/non EEA)
	MB
	1
	
	

	
	Zone 1 (list proposed countries)
	MB
	1
	
	

	
	Zone 2 (list proposed countries)
	MB
	1
	
	

	
	Zone 3 (list proposed countries)
	MB
	1
	
	

	
	Zone 4 (list proposed countries)
	MB
	1
	
	

	
	Add more if necessary
	
	
	
	

	3
	Flat Rate for Additional Package Proposals
	

	3.1
	Data in Moldova: 30 Gb/Month (or more) extra existing subscription
	MB
	30 000
	
	

	3.2
	Data in Roaming EU/EEA 15 Gb extra existing subscription
	MB
	15 000
	
	

	3.3
	Data n Roaming Worldwide 2Gb/Month extra existing subscription
	MB
	2 000
	
	


* List of EU/EEA member states: Austria, Belgium, Bulgaria, Czech Republic, Cyprus (excluding Northern Cyprus), Croatia, Denmark (excluding Greenland and the Faroe Islands), Estonia, Finland (including Åland), France (only the European part and the following French territories: Guadeloupe, French Guiana, Martinique, Mayotte, Réunion, Saint Martin), Germany, Greece, Ireland, Iceland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Norway, Poland, Portugal (including the Azores and Madeira Islands), Romania, Slovakia, Slovenia, Spain (including the Canary Islands), Sweden, Netherlands (only the European part), Hungary.

Compliance with Requirements
	
	You Responses

	
	Yes, we will comply
	No, we cannot comply
	If you cannot comply, pls. indicate counter - offer

	SLA requirements accepted by the Bidder
	☐	☐	Click or tap here to enter text.
	Services to be provided in line with Technical Specifications
	☐	☐	Click or tap here to enter text.
	Delivery Lead Time (The UN subscribers requests for service will be processed within 2 business days)
	☐	☐	Click or tap here to enter text.
	Validity of Quotation (90 days)
	☐	☐	Click or tap here to enter text.
	Payment terms (30 days after receipt of service and associated documents: invoice, billing info)
	☐	☐	Click or tap here to enter text.


	I, the undersigned, certify that I am duly authorized to sign this quotation and bind the company below in event that the quotation is accepted.

	Exact name and address of company
Company NameClick or tap here to enter text.
Address: Click or tap here to enter text.			
Phone No.: Click or tap here to enter text.		
Email Address:	Click or tap here to enter text.
	Authorized Signature: 									
Date: Click or tap here to enter text.				
Name: Click or tap here to enter text.			
Functional Title of Authorised Signatory: Click or tap here to enter text.		
Email Address: Click or tap here to enter text.	



			15
