RFP Reference No.: RfP-26/03377
Annex 1 to Form G

Offer compliance checklist matrix
The Offer compliance checklist matrix must be submitted by the Bidder as a separate document in accordance with compliance to all functional and non-functional requirements of the ToR, duly filled in with evidence and references for proper evaluation.

Any explanatory statement included in this Annex shall not modify, condition or reduce a mandatory requirement of the TOR. Where the Bidder indicates partial or non-compliance, the deviation shall be explicitly identified and will be assessed in accordance with the RFP evaluation and responsiveness requirements.
1. D.1. Document Workflow — Issued documents, acts, dossier history
Description: The acts issued in SIDDCM (disability certificates, decisions, PIRIS, Conclusion with transport service, Certificate of loss of work capacity) are reflected in the «Disability» Module in eSocial per dossier, for strategic viewing by CNDDCM management and for consumption via API by other eSocial modules (interoperability with the "Case Management" information module, the "employment and unemployment insurance" information component and the "State Labour Inspectorate" information module). The data includes the full tracking of each stage and the change history. In addition, when a dossier is displayed, the information on whether the person benefits from transport-service compensation is also presented. The module does not display on the graphical interface the IDNP, surname and first name of the beneficiaries — they are identified through non-nominal identifiers (e.g. dossier number). Access to these documents is restricted exclusively to authorised CNDDCM users; the acts are transmitted to the other social services only upon request, through an online request-offer mechanism with acceptance by a CNDDCM user.
Actors:
· CNDDCM Manager (strategic viewing of documents per dossier)
· Other eSocial modules (consumption of document data via internal API, for interoperability)
· eSocial Administrator (access configuration)
· SIDDCM System (data source via API)

List of functional requirements
	Requirement
	Explanation
	Bidder compliance and descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ001
	As a CNDDCM manager, I can view the list of acts issued per dossier (disability certificates, decisions, PIRIS, etc).
	

	FRQ002
	I can view the details of an individual act (type, issue date, signing date, disability grade for certificates) and can download the PDF of the signed act through a temporary secured URL.
	

	FRQ003
	I can view the complete history of a dossier's transitions (stages completed, dates, responsible CNDDCM users).
	

	FRQ004
	The module displays exclusively the documents that have been issued and signed in SIDDCM. Documents under preparation, unsigned or cancelled are not visible in eSocial — the module reflects only the final acts, with legal force, retrieved from SIDDCM.
	

	FRQ005
	I can search and filter dossiers by: dossier number, current stage, document status, period, CNDDCM territorial subdivision.
	

	FRQ006
	The document data displayed in the module is synchronised with SIDDCM with a maximum delay of 1 day. This applies to issued acts and dossier history only; dossier state data feeding the Dashboard (D.2) and the risk detectors (D.4) is synchronised in near real time in accordance with FRQ013 and NFRQ-02.
	

	FRQ007
	For re-issued acts (e.g. a certificate re-issued after amending the report in accordance with C.5 SIDDCM), the module displays the version history per individual act: the current version, the previous versions with the issue date and the reason for re-issuance. The CNDDCM manager can compare the versions to track the changes.
	

	FRQ008
	Each disability certificate displayed in the list of acts (FRQ001) contains an automatically updated visual validity badge: «Valid» (green), «Expires in X days» (yellow, for certificates with a validity term of fewer than 60 days remaining), «Expired» (red). The badge is calculated based on the certificate's expiry date relative to the current date.
	

	FRQ009
	When a dossier is displayed, the module shows the information on whether the person benefits from transport-service compensation, as a visual indicator retrieved via API («Benefits from transport compensation» / «Does not benefit from transport compensation»).
	

	FRQ010
	The module does not display on the graphical user interface the IDNP, surname and first name of the beneficiaries. Beneficiaries are identified in the interface exclusively through non-nominal identifiers (e.g. dossier number). The IDNP may be used as a search criterion entered by the authorised user, but it is not shown among the displayed results; personal identification data is transmitted only through the interoperability API in accordance with the data-minimisation principle.
	

	FRQ011
	Access to the documents and acts produced by CNDDCM (disability certificates, decisions, PIRIS, conclusions) is restricted exclusively to authorised CNDDCM users. No other user category and no other eSocial module has direct access to these documents through the interface.
	

	FRQ012
	On request, the documents produced by CNDDCM are transmitted to the other social services integrated in eSocial exclusively through an online request-offer mechanism: the requesting service submits a request for a given applicant, and the documents are provided in PDF format only upon the acceptance of that request by an authorised CNDDCM user (as detailed in D.3).
	



2. D.2. Management Dashboard
Description: The management dashboard is intended exclusively for management and provides a strategic panoramic view over the volume and status of all dossiers in SIDDCM, at national level and per CNDDCM territorial subdivision, updated in real time. It displays how many dossiers are active, which are overdue, the performance of case managers and compliance with legal deadlines — all in a single interface, without accessing SIDDCM directly. CNDDCM operational users have their own Administrator Dashboard in SIDDCM (C.6.7) for operational management.
Actors:
· CNDDCM Manager (strategic national viewing and per CNDDCM territorial subdivision)
· eSocial Administrator (dashboard configuration, alert thresholds)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ013
	The dashboard updates automatically without reloading the page, with a maximum delay of 60 seconds from the current state in SIDDCM, via WebSocket or Server-Sent Events.
	

	FRQ014
	As a CNDDCM manager, I see a consolidated national view with all the indicators from D.2.3 aggregated at country level, grouped into categories: Summary, Trends, Geographic Distribution, Age Distribution, Gender Distribution, Integrity.
	

	FRQ015
	As an eSocial administrator, I can configure the dashboard access permissions — exclusively for the authorised CNDDCM roles.
	

	FRQ016
	The KPI panel displays the indicators from the D.2.4 catalogue: KPI Cards for K.V (volume), K.P (operational performance), plus active, expired, blocked, undistributed dossiers, distribution per stage — updated in real time.
	

	FRQ017
	The «Status per Territorial Subdivision» panel displays for each subdivision: active, on-time, expired, blocked, undistributed dossiers and users active on the current day.
	

	FRQ018
	The «Urgent dossiers» panel lists in real time the expired, blocked and long-pending dossiers, with all the fields defined in D.2.3.
	

	FRQ019
	The «User Activity» panel displays daily activity, users inactive on their dossiers and unresolved blocked dossiers.
	

	FRQ020
	The «Trends» panel displays the evolution over time of the key performance indicators through six interactive analytical charts: median processing time (days), SLA-timely assessment rate (%), distribution by disability grades (stacked bar severity levels), top 10 ICD-10 diagnoses (horizontal bar), rate of electronic referrals through the portal (%) and distribution of dossiers by procedural stages in the current month (pie chart). The analysis period is selected globally from the 7-day / 30-day / 90-day / 12-month toggle bar; the static charts (Top ICD-10, stage distribution) are not affected by the selector.
	

	FRQ021
	On clicking any element in the dashboard (dossier count, table row, chart segment), the user is automatically redirected to the corresponding filtered list of dossiers.
	

	FRQ022
	The «Geographic Distribution» panel displays the territorial distribution of disability dossiers by grade (Severe, Accentuated, Moderate) at district level, through four complementary sections: (1) an interactive Leaflet map with proportional circles coloured by the predominant grade and a detailed tooltip on click; (2) a Top 10 districts table by prevalence (dossiers / 1000 inhabitants) with stacked mini-bars per grade and a national donut in a side panel; (3) a horizontal stacked bar chart for the top 15 districts by total number of dossiers, alongside a prevalence ‰ chart with a reference line at the national average; (4) regional profile cards (North, Centre, South, Gagauzia ATU, Chisinau Municipality) with progress bars per grade and regional prevalence. The KPI band in the header displays the national totals for each grade with percentage and the national prevalence indicator computed against the district population. The «Age Distribution» panel displays the distribution of disability dossiers by grade (Severe, Accentuated, Moderate) against five age groups (0–17, 18–39, 40–59, 60–74, 75+ years), through four sections: (1) a KPI band in the header with the national totals per grade and the national prevalence ‰; (2) a row of cards per age group, each with total dossiers, prevalence ‰, a visual stacked bar and the numerical breakdown by grade; (3) two side-by-side charts — absolute stacked bars (volume per group) and 100% stacked bars (the percentage composition of grades, highlighting how the mix changes with age); (4) a combo chart of prevalence ‰ (coloured bars per group) overlaid with the severity index % Severe (line on the secondary axis), alongside a detailed table with absolute values, percentages, severity index and prevalence per group with a totalling row.
The «Gender Distribution» panel displays the comparative Female / Male analysis of disability dossiers by grade and age group, through five sections: (1) a KPI band in the header with the total dossiers per gender, prevalence ‰ against the population, the F/M ratio and the approval gap (pp) between genders; (2) two side-by-side donuts (the distribution of severe/accentuated/moderate for Female and Male) plus a grouped bar chart comparing the absolute values per grade between genders; (3) a grid of gender-equity cards with F vs. M progress bars for six indicators — approval rate, median processing time, SLA met, refusal rate, prevalence ‰ and % Severe — each with a coloured verdict (ok / warning / alert); (4) age-group distribution charts: grouped bars total F+M per group, 100% stacked bars by grade separately for Female and separately for Male, plus an urban/rural combo chart with volume bars and approval-rate lines on the secondary axis; (5) a full table with the breakdown by grade × gender × age (severe/accentuated/moderate per Female and Male, total and % Female), with a national totalling row.
	

	FRQ023
	The «Integrity» panel displays the monitoring of the anomaly-detection and compliance system for the disability assessment process, through five sections: (1) a header with the overall accuracy score (%) and the alert-resolution rate against the 90% target, plus a row of six KPIs — total alerts, new alerts, acknowledged, resolved, false positive and average resolution time (days) with the delta against the previous month; (2) three side-by-side charts — a donut of alert distribution per detector type, stacked bars per severity level (Critical / High / Medium / Low) broken down by status (New / Acknowledged / Resolved / False +), and horizontal bars with the average resolution time per detector; (3) a detector-performance panel with four anomaly detectors (Decision Pattern, Velocity, Rejection Rate, Re-Examination), each with the description of the triggering rule, the accuracy % with traffic-light colouring and progress bars for total / confirmed / false positive / resolved; (4) a recent-alerts feed with the lateral coloured severity bar, detector type, dossier number, description, timestamp and status chip (New / Acknowledged / Resolved / False +); (5) a monthly global-accuracy trend chart for 2026 against the 90% target line.
	

	FRQ024
	On clicking any KPI value in the dashboard (e.g. «143 expired dossiers», «87% SLA compliance», «K.V.4 grade II: 1,240 beneficiaries»), the manager is automatically redirected to the filtered list of dossiers or beneficiaries that make up that value, with the ability to navigate and drill down per individual dossier.
	



3. D.3. Interoperability of the "Disability" information module
Description: Within the "eSocial" Integrated Information System, the "Disability" information module will carry out bidirectional data exchange with the "Case Management", "Employment and Unemployment Insurance" and "State Labour Inspectorate" information components. Interoperability will be implemented through web services (the data exchange will take place through the person's IDNP code, API) and will allow the consumption, exposure and re-exposure of the data necessary for managing the beneficiary's dossier, the process of determining disability and work capacity, the elaboration and monitoring of the PIRIS, as well as the monitoring of social and professional inclusion measures.
Actors:
· Other eSocial modules (ANOFM — employment measures; ISM — labour inspection; social services, social aid)
· SIDDCM (consumer of the exposed disability data and of the re-exposed ANOFM/ISM data)
· eSocial case manager (cross-module user)
· eSocial Administrator (interoperability configuration)
· Beneficiary / Citizen (indirect beneficiary)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ025
	Interoperability between components. The system will ensure interoperability between the "Disability" information module and the "Case Management", "Employment and Unemployment Insurance" and "State Labour Inspectorate" information components, through the internal web services (API) of the "eSocial" Integrated Information System.
	

	FRQ026
	Unique identification of the beneficiary. The "Disability" information module will carry out the data exchange using the person's unique identifier (IDNP) and the beneficiary's internal identifier from the eSocial platform.
	

	FRQ027
	Consumption of data from the "Case Management" information module. The "Disability" information module will automatically retrieve the following data:
• beneficiary identification data;
• information about the case-management dossier;
• available assessments;
• social services provided;
• individualised assistance plans;
• information regarding the implementation of social support and inclusion measures.
	

	FRQ028
	Consumption of data from the "Employment and Unemployment Insurance" information module. The "Disability" information module will automatically retrieve:
• the person's occupational status;
• information regarding registration as a job-seeker;
• the active employment measures provided;
• participation in vocational training courses;
• information regarding employment and professional reintegration.
	

	FRQ029
	Consumption of data from the "State Labour Inspectorate" information module. The "Disability" information module will automatically retrieve:
• the minutes of the investigation of occupational accidents;
• information regarding occupational diseases;
• the conclusions of the investigations carried out;
• the supporting documents associated with the case.
	

	FRQ030
	Display of information in the electronic dossier. The data received from the integrated information modules will be displayed in the beneficiary's electronic dossier and will contain:
• the source of the information;
• the date of the last update;
• the status of the information.
	

	FRQ031
	Exposure of data generated by the "Disability" information module. The "Disability" information module will expose to the authorised components the following information:
• the established disability grade;
• the determined work capacity;
• the issued decisions;
• the examination reports;
• the Individual Rehabilitation and Social Inclusion Programme (PIRIS);
• the rehabilitation, integration and social inclusion recommendations.
	

	FRQ032
	Transmission of the PIRIS. The "Disability" information module will transmit in electronic format the data structure related to the PIRIS to the authorised components for the monitoring and implementation of the established measures.
	

	FRQ033
	The disability data exposed to other modules and to SIDDCM contains exclusively the information necessary for the purpose (data minimisation). Detailed medical data and clinical notes are not exposed through the interoperability API.
	

	FRQ034
	The administrator configures which eSocial modules have access to which types of exposed disability data, through an authorisation matrix based on role and data type, without code changes.
	

	FRQ035
	All inter-module accesses to disability data (exposure, consumption, pass-through) are recorded in the Audit Log with: the requesting/source module, the data type, the anonymised IDNP, the timestamp. Immutable logs, minimum 5-year retention.
	

	FRQ036
	The module exposes an endpoint /api/v1/health that returns: the module status (up/degraded/down), the timestamp of the last synchronisation with SIDDCM and the average latency. Status «degraded» if the last synchronisation exceeds the configured threshold.
	

	FRQ037
	The other social-service components integrated in the eSocial platform can request, through a dedicated mechanism, the acts produced by CNDDCM for a given applicant (disability certificates, decisions, PIRIS, conclusions) in PDF format. The request is submitted for a specific applicant identified by IDNP and is routed to the responsible CNDDCM user for review.
	

	FRQ038
	The acts requested by another eSocial social-service component are provided only upon the acceptance of the request by a CNDDCM user. Upon acceptance, the requested acts are made available to the requesting component in PDF format through a secured, temporary URL. If the CNDDCM user rejects the request, the requesting component is notified and no act is transmitted. Every request, acceptance or rejection is recorded in the Audit Log.
	

	FRQ039
	Interoperability requirements. The "Disability" information module will expose, through the "eSocial" IIS within the MConnect interoperability platform, the data necessary for confirming the status of a person with disabilities, within the limits of the approved competences and access rights
	

	FRQ040
	Minimum data structure. The "Disability" information module will ensure the availability of information regarding:
• the disability grade;
• the validity period of the status;
• the date of assessment and re-assessment;
• the disability determination decision;
• the information necessary for issuing and verifying the documents related to persons with disabilities.
	

	FRQ041
	Non-functional requirement — Alignment with the European interoperability standards. The solution will be developed in accordance with the principles of interoperability, data reuse and secure information exchange promoted at European Union level, so as to allow subsequent adaptation to the European legislative and technical requirements applicable to the disability field.
	

	FRQ042
	Verification of the beneficiary's status. Through the interoperability mechanisms, the "Disability" information module will be able to verify:
• the existence of a European Disability Card;
• the existence of a European Parking Card;
• the card status;
• the validity period;
• the issuing state;
• the category of the beneficiary and their eligibility.
Minimum required data set
• the person's identifier;
• citizenship;
• residence status;
• the disability grade;
• the date of establishment of the disability;
• the validity term;
• the identifier of the European Disability Card;
• the identifier of the European Parking Card;
• the issuing state;
• the status and validity period of the cards
	



4. D.4. Risk Monitoring — Anomalies, overdue deadlines, appeals
Description: The system flags to CNDDCM management strategic anomalies in the disability determination process: overdue legal deadlines, blocked dossiers, repeated appeals, procedural deviations at the level of the case manager and the multidisciplinary-team member, as well as integrity and fraud risks (abnormal decision patterns, suspicious re-examinations). The monitoring is proactive and gives CNDDCM an overview of the system's performance, without duplicating the operational alerts, which remain in SIDDCM for the CNDDCM teams.
Actors:
· CNDDCM Manager (recipient of strategic alerts at inter-ministerial level)
· eSocial Administrator (risk-rule configuration)
· SIDDCM System (risk-data source via API)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ043
	The module continuously monitors the data from SIDDCM and automatically detects dossiers with an overdue legal deadline, blocked, undistributed and long-pending in the Completion stage.
	

	FRQ044
	On detecting a risk, the system generates an alert visible in the CNDDCM management Dashboard within a maximum of 5 minutes of detection. The operational alerts for CNDDCM users remain in SIDDCM and are not duplicated in eSocial.
	

	FRQ045
	Critical alerts (overdue legal deadline, dossier blocked for more than 5 working days, suspicious fraud pattern) generate push notifications in the eSocial interface and, optionally, email through MNotify for the authorised CNDDCM management.
	

	FRQ046
	The system detects repeated appeals per dossier (2+ appeals) and flags them as a procedural risk at CNDDCM strategic level.
	

	FRQ047
	The system detects decision divergences between the CNDDCM determination service and control service and generates a strategic alert, visible to CNDDCM management.
	

	FRQ048
	The administrator configures the risk thresholds: the number of days for «undistributed dossier», the number of appeals for «procedural risk», the threshold for «user with a low SLA-compliance rate».
	

	FRQ049
	All generated alerts are recorded in the Audit Log with: the alert type, the affected dossier, the detection timestamp and the alert status (new / acknowledged / resolved).
	

	FRQ050
	The CNDDCM manager can mark an alert as «acknowledged» (confirmed, in progress), «resolved», or «rejected» (false positive), adding an optional comment. A «rejected» mark triggers the false-positive classification required by FRQ057.
	

	FRQ051
	Abnormal decision-pattern detector: the system computes monthly the z-score of the grading rate at the case-manager level and separately for each individual member of the multidisciplinary team (social worker, rehabilitation specialist, special-education specialist), controlled for the case mix (adjustment for demographic profile, ICD-10 code, age, severity). Cases with a z-score >2σ above the national average generate a CNDDCM alert for independent audit. The analysis is not carried out at the level of the expert panel, since the panels are formed ad-hoc per dossier.
	

	FRQ052
	Suspicious re-examination detector: the system automatically identifies dossiers with a favourable change of the disability grade (e.g. moving from grade III to grade II, or from non-graded to grade III) within an interval <6 months after the initial decision, without clinical documentation of worsening. On detection, it generates a CNDDCM alert with: the affected dossier, the initial decision, the amended decision, the interval, the responsible case manager, the absence of worsening documentation. The interval threshold (default 6 months) is configurable by the administrator.
	

	FRQ053
	Velocity-outlier detector (abnormally fast decision rate): the system computes monthly the z-score of the average examination time per case manager and per individual member of the multidisciplinary team (social worker, rehabilitation specialist, special-education specialist — analysed separately), controlled for the complexity of the dossiers (ICD-10 code, requested grade, beneficiary profile). Values significantly below the national average (z-score <−2σ) generate a discreet QA-review flag for CNDDCM, without public stigmatisation and without direct notification of the flagged person — the flag is visible exclusively in the CNDDCM strategic dashboard for independent audit. The z-score threshold is configurable by the administrator.
	

	FRQ054
	Abnormal decision-pattern detector (anomalous rejection rate): the system computes monthly the individual rejection rate (non-grading decisions) per case manager and per individual team member, compared with the national average on similar case profiles — with statistical control for the complexity and severity of the cases (ICD-10 mix, age, requested grade). Cases with a rejection rate >2σ above the average for the same mix generate a CNDDCM alert for audit. The analysis is anonymised in the public notification and identifies the person only in the confidential CNDDCM audit report.
	

	FRQ055
	The module generates an automatic weekly report with a risk summary: number of alerts per type (operational, procedural, performance and decision quality, integrity and fraud), average resolution time, unresolved alerts, trend compared with the previous week.
	

	FRQ056
	When the system detects simultaneously two or more alerts of a different type for the same person (case manager or team member) — for example, a velocity outlier (FRQ053) and an abnormal decision pattern (FRQ054) — the alerts are automatically grouped into a «composite incident» with severity automatically raised to «critical». The composite incident displays in the dashboard all the correlated component alerts, with a common timeline and the recommendation for an integrated audit.
	

	FRQ057
	When an alert is marked «rejected» (false positive) by the CNDDCM manager (FRQ050), the system mandatorily records the false-positive type (predefined categories: threshold too sensitive, justified exceptional context, source-data error, other — with comment). The system computes monthly the precision rate per detector: (confirmed alerts / (confirmed alerts + rejected alerts)) × 100, and includes it in the weekly risk-summary report (FRQ055). If a detector's precision rate falls below 50% for 3 consecutive months, the system generates a threshold-recalibration alert for the administrator.
	



5. D.5. Reporting — Integration of the SIDDCM Reports Module
Description: The reporting module within the «Disability» Module of the eSocial platform integrates the existing SIDDCM reports module. At present, the reports are built on the SSRS (SQL Server Reporting Services) server available at the dedicated subdomain https://rapoarte.siddcm.cnddcm.gov.md/, and the display is done on the main SIDDCM interface at https://siddcm.cnddcm.gov.md/. The same principle will be applied in eSocial: the Disability module will display the available report types in its own navigation interface, and the report itself will be loaded in an integrated iframe from the SIDDCM reports domain, where the SSRS server is located.
The eSocial user navigates through the 3-level tab structure and selects the desired report type. On selection, the system loads the corresponding report in an iframe that points to the SSRS URL of that report. The report parameters (period, ATU, filters) are set directly in the SSRS interface inside the iframe — the eSocial module does not manage the parameters, only the display and navigation.
Actors:
· CNDDCM Manager (reports-catalogue navigation, report viewing in the iframe, export)
· eSocial Administrator (configuration of access to report categories, management of SSRS URLs)
· SIDDCM System / SSRS Server (report source, parameter management, content generation)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ058
	The reporting module in eSocial displays the catalogue of reports available from SIDDCM, organised across 3 tab levels. On selecting a report, its content is loaded in an integrated iframe from the SIDDCM SSRS server (rapoarte.siddcm.cnddcm.gov.md). eSocial is a navigator and display container, not a producer of reports.
	

	FRQ059
	The reporting interface provides navigation across three tab levels: Level 1 (Statistical Reports | List Reports | Other Reports), Level 2 (Control stage | Examination stage — visible only under «Statistical Reports»), Level 3 (Children | Adults — visible only under «Statistical Reports»). Changing the tab resets the report selection in the dropdown.
	

	FRQ060
	After selecting the tabs, the user selects the desired report from a «Select the report» dropdown populated with the list of reports available for the selected tab combination. On selection, the iframe is loaded with the SSRS URL corresponding to the chosen report.
	

	FRQ061
	The report parameters (period, ATU, specific filters) are managed exclusively by the SSRS interface inside the iframe. The eSocial module does not provide its own parametrisation controls — the user interacts with the native SSRS controls to set and modify the parameters.
	

	FRQ062
	The iframe resizes automatically to the height of the report content displayed by SSRS, without double scrolling (scrolling only on the main eSocial page, not inside the iframe). If automatic resizing is not possible for cross-origin security reasons, the iframe will have a configurable fixed height with internal scrolling.
	

	FRQ063
	The export of reports (PDF, Excel, Word) is performed through the native SSRS functionalities available in the toolbar inside the iframe. The eSocial module does not duplicate the export buttons.
	

	FRQ064
	The SSRS URLs per report are configurable by the administrator from the eSocial administration interface: for each report in the catalogue, the administrator can set or modify the corresponding SSRS URL, allowing the addition of new reports or the updating of URLs without code changes.
	

	FRQ065
	If the SIDDCM SSRS server is unavailable, the iframe displays an informative message «The reporting service is temporarily unavailable. Please try again later.» in place of the report, without a technical error visible to the user (graceful degradation).
	

	FRQ066
	All report accesses are recorded in the Audit Log with: the user, the accessed report (category + type), the timestamp, the action (viewing). The report parameters are not logged by eSocial (they are managed by SSRS).
	



6. D.6. The «Disability and social inclusion» page in the esocial.gov.md Portal
Description: The «Disability and social inclusion» page is a dedicated section within the existing government portal https://esocial.gov.md/. The page appears as a menu item in the https://esocial.gov.md portal and displays content exclusively for beneficiaries who have at least one dossier registered in SIDDCM — identification is done automatically by the IDNP of the user authenticated in the portal. If a legal representative is registered in SIDDCM for the beneficiary, the data is viewed in the personal cabinet of the legal representative in esocial.gov.md. The page presents 2 main functional areas: (1) the status of the active dossier with recent notifications and the issued documents, (2) the PIRIS section with a personalised rehabilitation guide and a catalogue of service institutions.
Actors:
· Citizen / Applicant authenticated in esocial.gov.md (viewing dossier status, documents, PIRIS)
· Legal representative — if a legal representative is registered in SIDDCM, the beneficiary's data is accessible in the representative's cabinet in esocial.gov.md
· SIDDCM System (data source via API — dossiers, documents, PIRIS, stages)
· esocial.gov.md Portal (authentication, session, navigation — the existing infrastructure)
· MNotify System (SMS / email notifications)

List of functional requirements
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	FRQ067
	On accessing the https://esocial.gov.md portal, the system checks via the SIDDCM API for the existence of dossiers for the authenticated IDNP. If they exist, it displays the data according to the latest dossier in chronological order. The active-dossier card presents a visual timeline stepper across 5 stages (Submitted → Completion → Determination → Control → Finalised): the completed stages with a green check and the date, the current stage with a solid blue circle, the upcoming stages inactive grey. If there are no dossiers, it displays an informative message.
	

	FRQ068
	The «Recent notifications» section displays the notifications chronologically with: icon, text, date/time. Unread notifications are highlighted visually. A numeric badge with the total of unread notifications is visible in the navigation bar.
	

	FRQ069
	The «My documents» section displays the table of issued and signed documents with the columns: Document No. (downloadable link), Issue date, Document type (Disability certificate, PIRIS, Transport conclusion, Control-service decision), Validity (badge: green «until DD.MM.YYYY», red «Expired», blue «No term»). Only the issued and signed acts are visible.
	

	FRQ070
	Clicking on the document number initiates the download of the electronically signed PDF through a temporary secured URL (expires after download or after 60 minutes).
	

	FRQ071
	The PIRIS section displays the «PIRIS — Individual Rehabilitation and Social Inclusion Programme» page with 2 tabs: «Rehabilitation Guide» and «Institutions Catalogue & Map». The PIRIS elaboration date is displayed visibly below the title.
	

	FRQ072
	The «Rehabilitation Guide» tab displays the personalised guide with the recommendations from the PIRIS organised into 4 expandable compartments (accordions): (1) Medical assistance and rehabilitation, (2) Work and professional activity, (3) Social services, (4) The educational process. Each compartment displays the number of recommendations. On expansion, the detailed list of recommendations is displayed.
	

	FRQ073
	The «Institutions Catalogue & Map» tab displays the catalogue of accredited institutions with: (a) filtering by service type through tabs (All, Kinesitherapy, Physiotherapy, Speech therapy, Psychotherapy, Hydrotherapy), (b) an interactive map with geolocated pins, (c) a grid of institution cards with: name, type, address, working hours, rating, «Directions» and «Contact» buttons.
	

	FRQ074
	The list of service types in the filters of the institutions catalogue and the institution data (name, address, hours, type, rating) are configurable by the administrator from the administration interface, without code changes.
	

	FRQ075
	The system generates automatic notifications on 3 channels (SMS, email via MNotify, in-app) on: dossier stage change, act issuance/signing, imminent certificate expiry (at 90, 60, 30 days).
	

	FRQ076
	The page inherits the accessibility of the esocial.gov.md portal.
	

	FRQ077
	The page supports the languages available in the esocial.gov.md portal (Romanian, Russian). PIRIS informational content is available in Romanian in accordance with the act issued by CNDDCM.
	

	FRQ078
	If a legal representative is registered in SIDDCM, the beneficiary's data is automatically accessible in the representative's cabinet in esocial.gov.md. The association is retrieved from SIDDCM via API. The representative sees the same information. All actions are logged with the indication of the representative's cabinet.
	

	FRQ079
	The page is responsive and functions in accordance with the standards of the esocial.gov.md portal on all supported devices and browsers.
	

	FRQ080
	The citizen can submit an application for the determination of the disability grade directly from the «Disability and social inclusion» page, by completing the form and electronically signing the application using the government EVOsign service. The functionality provides for integration with EVOsign.
	

	FRQ081
	After the application is signed via EVOsign, the system automatically transmits the signed application to SIDDCM via API and returns to the citizen the submission confirmation and the registration number. The submitted application and its status become visible on the citizen's page.
	

	FRQ082
	In the «Active dossier» section of the page, the citizen views the information on whether the person benefits or not from transport-service compensation, displayed as a visual indicator based on the data retrieved via API.
	



NON-FUNCTIONAL REQUIREMENTS
The «Disability» Module of the eSocial platform must comply with the following technical, integration, security, performance, interface and documentation requirements (ToR Section III, F.1–F.8).

1. ARCHITECTURE AND PLATFORM
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-1.1
	Backend: .NET, Entity Framework
	

	NFR-1.2
	Database: PostgreSQL
	

	NFR-1.3
	Frontend: Angular (within the eSocial monorepo, using the eSocial design system)
	

	NFR-1.4
	Object storage: MinIO (via the eSocial Object Storage service)
	

	NFR-1.5
	Search and indexing: PostgreSQL full-text search (eSocial platform convention)
	

	NFR-1.6
	Structured logging and centralized monitoring: JSON-based application logs compatible with the platform's centralized logging stack (ELK); audit events via the eSocial Audit service
	

	NFR-1.7
	Event streaming (real-time notifications, Audit Log, real-time Dashboard): Apache Kafka
	

	NFR-1.8
	Containerization: Docker / Kubernetes
	

	NFR-1.9
	Real-time Dashboard: WebSocket or Server-Sent Events for automatic updates
	

	NFR-1.10
	CI/CD Integration: Azure DevOps with GitOps deployment (ArgoCD)
	

	NFR-1.11
	Infrastructure as Code: deployment configurations and infrastructure-provisioning scripts follow Infrastructure as Code (IaC) principles (Helm charts, Kubernetes manifests)
	

	NFR-1.12
	Authentication and government services: MPass (eSocial Identity service), MNotify (eSocial Notification service); APIs documented with OpenAPI
	



2. INTEGRATION WITH SIDDCM
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-2.1
	The module consumes the data from the SIDDCM database via API
	

	NFR-2.2
	Consumption through a versioned REST API (stable contract) is strongly recommended, not direct access to the SIDDCM database, in order to avoid rigid coupling and to preserve traceability in the Audit Log
	

	NFR-2.3
	The module re-exposes (pass-through) to SIDDCM the data consumed from the "Employment and Unemployment Insurance" (ANOFM) and "State Labour Inspectorate" (ISM) components, in accordance with D.3
	



3. INTEGRATION WITH THE ESOCIAL PLATFORM
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-3.1
	The module integrates with the eSocial Identity microservice (MPass)
	

	NFR-3.2
	The module integrates with the eSocial Notifications microservice (MNotify)
	

	NFR-3.3
	The module integrates with the eSocial Audit microservice (MLog)
	

	NFR-3.4
	The module exposes an internal eSocial API for interoperability with other modules (D.3)
	

	NFR-3.5
	The module complies with the microservices architecture and the inter-module communication standards of the eSocial platform (REST + Kafka events)
	

	NFR-3.6
	The module carries out bidirectional data exchange with the "Case Management", "Employment and Unemployment Insurance" (ANOFM) and "State Labour Inspectorate" (ISM) information components, through web services, with the beneficiary being identified by the IDNP code (consumption, exposure and re-exposure), in accordance with D.3
	

	NFR-3.7
	The module consumes, through the MConnect interoperability platform, the data from the external information systems — including Form F-088 and other electronic medical documents from the health-sector systems (diagnosis, history, functional status, recommendations, treatments)
	

	NFR-3.8
	The module exposes, through the MConnect interoperability platform (via the "eSocial" IIS), the data sets regarding the person, disability determination, work capacity, the PIRIS and the issued documents, to public authorities and authorised government information systems
	

	NFR-3.9
	The inter-module data exchange is automated, secured and traceable, with data minimisation (only the information necessary for the purpose is exposed) and with the configuration of access rights per module and data type
	

	NFR-3.10
	The module is developed in compliance with the principles and requirements of Directive (EU) 2024/2841 on the European Disability Card and the European Parking Card, as well as of Directive (EU) 2024/2842 on the extension to third-country nationals with the right of legal residence, in order to recognise the status of person with disabilities within the European area
	

	NFR-3.11
	The solution complies with the principles of interoperability, reuse and alignment with the European Interoperability Framework (EIF)
	

	NFR-3.12
	The module integrates with the government EVOsign service for the electronic signing of the applications for the determination of the disability grade submitted by citizens through the portal (see D.6.8)
	



4. SECURITY AND DATA PROTECTION
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-4.1
	All communications HTTPS/TLS 1.2+ mandatory
	

	NFR-4.2
	Personal and medical data protected in accordance with national legislation and the GDPR
	

	NFR-4.3
	The data-minimisation principle: only the data necessary for the functionality is collected and stored
	

	NFR-4.4
	Complete audit trail for all accesses to disability data
	

	NFR-4.5
	Rate limiting configured to prevent API abuse
	



5. PERFORMANCE AND AVAILABILITY
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-5.1
	Availability 24/7, minimum 99.5% monthly (see NFRQ-08)
	

	NFR-5.2
	Maximum response time for current operations: under 3 seconds
	

	NFR-5.3
	Real-time dashboard: automatic update with a maximum delay of 60 seconds
	

	NFR-5.4
	In-portal push notifications: delivery within a maximum of 30 seconds of the event
	

	NFR-5.5
	Citizen portal: correct functioning on limited-bandwidth connections (frontend performance optimisation)
	



6. USER INTERFACE
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-6.1
	Design consistent with the visual guide of the eSocial platform (common design system)
	

	NFR-6.2
	Support for the Romanian and Russian languages with quick switching from the interface
	

	NFR-6.3
	Responsive interface (web + mobile) compatible with the main browsers
	

	NFR-6.4
	Compliance with the WCAG 2.2 level AA accessibility standards for the citizen portal
	

	NFR-6.5
	Clear, descriptive error and validation messages, in the user's language
	



7. DOCUMENTATION
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFR-7.1
	Complete technical documentation for each implemented module
	

	NFR-7.2
	User manual per role (citizen, CNDDCM manager, eSocial administrator)
	

	NFR-7.3
	OpenAPI 3.1 API documentation for the internal eSocial API (interoperability D.3)
	

	NFR-7.4
	Documented source code delivered in the Git repository of the eSocial project
	

	NFR-7.5
	Architectural diagrams (module architecture, data flows, SIDDCM integration)
	



8. NON-FUNCTIONAL REQUIREMENTS (NFRQ) WITH ACCEPTANCE CRITERIA
List of non-functional requirements:
	Requirement
	Explanation
	Descriptions and references of the proposed solution meeting the requirements (including reference to the relevant pages from the proposal)

	NFRQ-01
	Response time — current operations (list display, filtering, navigation between modules D.1–D.6): the time from the initiation of the action until the full display of the result.
Acceptance criterion: ≤3 seconds (95th percentile) on a broadband connection; ≤5 seconds on a 3G mobile connection.
	

	NFRQ-02
	Response time — real-time Dashboard (D.2): the interval from the occurrence of an event in SIDDCM until its reflection in the CNDDCM Dashboard.
Acceptance criterion: ≤60 seconds maximum latency; without manual reloading of the page.
	

	NFRQ-03
	Response time — reports catalogue (D.5): the duration from the selection of a report in the catalogue until the report is displayed in the embedded SSRS iframe.
Acceptance criterion: ≤5s for the SSRS iframe to load and render the selected report container; report generation and export are performed by the SIDDCM SSRS server and are outside the Contractor's control (see FRQ061, FRQ063).
	

	NFRQ-04
	Response time — Applicant Portal (D.6): the loading of the main page after MPass authentication, including the PIRIS information module.
Acceptance criterion: ≤4s First Contentful Paint; ≤6s Time to Interactive on a 3G mobile connection.
	

	NFRQ-05
	Concurrent capacity: the number of simultaneous users without degradation of response times.
Acceptance criterion: ≥200 simultaneous users; ≥500 during peak periods.
	

	NFRQ-06
	SIDDCM API throughput: the capacity to process API calls to/from SIDDCM without exceeding the rate limits.
Acceptance criterion: ≥100 API calls/minute sustained; graceful degradation with a queue + exponential retry backoff.
	

	NFRQ-07
	Execution time — risk detectors (D.4): the duration of the complete analysis cycle per detector.
Acceptance criterion: ≤5 min/detector; scheduled execution — configurable frequency (default: daily at 02:00).
	

	NFRQ-08
	Module availability: the operational time relative to the total time.
Acceptance criterion: ≥99.5% monthly availability (max 3.65h unplanned downtime/month).
	

	NFRQ-09
	Fault tolerance: the behaviour on the temporary unavailability of the SIDDCM API or of an internal eSocial microservice.
Acceptance criterion: Graceful degradation: the Dashboard displays a cache with a timestamp; the Portal displays an informative message; the alerts are queued.
	

	NFRQ-10
	Backup and recovery: the backup frequency and the recovery time.
Acceptance criterion: Daily incremental backup + weekly full; RTO ≤4h; RPO ≤1h.
	

	NFRQ-11
	Zero-downtime deployment: updates without service interruption.
Acceptance criterion: Blue-green or canary on Kubernetes; automatic rollback on health-check failure.
	

	NFRQ-12
	Encryption in transit: all communications between components are encrypted.
Acceptance criterion: HTTPS/TLS 1.2+ mandatory; HSTS enabled; mTLS inter-services.
	

	NFRQ-13
	Encryption at rest: sensitive data (IDNP, medical data, ICD-10 diagnoses) is encrypted in the database.
Acceptance criterion: AES-256 at column level; keys managed through a secrets manager (Vault/K8s Secrets); logs without personal data in clear text.
	

	NFRQ-14
	OWASP Top 10 protection: the module implements measures against the 10 OWASP vulnerabilities.
Acceptance criterion: Validated protection: injection, XSS, CSRF, broken auth, sensitive data exposure, broken access control, security misconfiguration, insecure deserialisation, vulnerable components, insufficient logging.
	

	NFRQ-15
	Rate limiting and DDoS protection: prevention of overload.
Acceptance criterion: Rate limiting per client/endpoint/IP; 429 with Retry-After; MCloud/Kubernetes WAF integration.
	

	NFRQ-16
	Session management: secure management of user sessions.
Acceptance criterion: Timeout: 30 min CNDDCM Back Office, 15 min citizen Portal; invalidation on logout; session fixation/hijacking protection.
	

	NFRQ-17
	Security log: logging of authentication attempts, unauthorised access and administrative operations.
Acceptance criterion: Immutable log: UTC timestamp, hashed user_id, IP, action, result; retention ≥12 months; accessible to STISC/NCA.
	

	NFRQ-18
	WCAG 2.2 AA compliance: the Applicant Portal (D.6) complies with the accessibility standard.
Acceptance criterion: 100% of pages pass aXe/Lighthouse; contrast ≥4.5:1; keyboard navigation; screen readers (NVDA, JAWS, VoiceOver); Easy Read.
	

	NFRQ-19
	Sufficient time: the forms do not have a timeout that would prevent persons with disabilities from completing them.
Acceptance criterion: ≥60 min without expiry; 5-min warning beforehand with an extension option; auto-save every 30s.
	

	NFRQ-20
	REST API compliance: the internal API (D.3) complies with the RESTful standards.
Acceptance criterion: Versioned /api/v1/; JSON; standard HTTP codes; cursor pagination; OpenAPI 3.1 documentation with examples.
	

	NFRQ-21
	Backward compatibility: API updates do not affect existing consumers.
Acceptance criterion: Semantic versioning; breaking changes → a new version; the previous version active ≥6 months.
	

	NFRQ-22
	Resilience to SIDDCM API changes: graceful handling of the changes.
Acceptance criterion: Open schema (ignoring unknown fields); alert on deprecations; circuit breaker with cache fallback.
	

	NFRQ-23
	Data consistency: the displayed data faithfully reflects the data from SIDDCM.
Acceptance criterion: Checksum per batch; daily COUNT+hash reconciliation; alert on a discrepancy >0.1%.
	

	NFRQ-24
	Idempotency of operations: repeated operations do not produce side effects.
Acceptance criterion: Idempotency key on POST/PUT; MNotify deduplication; uniqueness (IDNP × date × TS) of schedulings.
	

	NFRQ-25
	Complete audit trail: all actions are traceable.
Acceptance criterion: UTC timestamp, actor, action, resource, IP, result; append-only log; retention ≥5 years.
	

	NFRQ-26
	PIRIS data traceability: each piece of information from the PIRIS information module (D.6) has an identifiable source.
Acceptance criterion: Visible metadata: «Source: PIRIS no. XXX, issued DD.MM.YYYY, section Y».
	

	NFRQ-27
	Horizontal scalability: the growth of users and volume without re-architecting.
Acceptance criterion: Stateless backend (Redis session); Kubernetes HPA; support for 500,000 dossiers without degradation.
	

	NFRQ-28
	Data scalability: the volume accumulated over time does not degrade performance.
Acceptance criterion: PostgreSQL time-based partitioning; cold storage >24 months; optimised indexing.
	

	NFRQ-29
	Code quality: measurable quality standards.
Acceptance criterion: Unit tests ≥80%; integration tests ≥60%; zero SonarQube blocker; JSDoc/XMLDoc documentation.
	

	NFRQ-30
	AI-assisted software development
Where AI-assisted or agentic software-development tools are used, such use shall comply with the approved AI-assisted software-development approach, including disclosure of tools/models and autonomy levels, human ownership and review, appropriate testing/security verification, protection of confidential/project information and maintenance of the AI Usage Register.
Acceptance criterion:
AI use disclosed and documented in accordance with the approved governance approach; material AI-assisted code changes traceable at work-package/equivalent level; responsible human developer identified; required review and testing completed; no autonomous merge or production deployment without authorized human approval.
	

	NFRQ-31
	Configurability: operational parameters configurable without redeployment.
Acceptance criterion: SLA/KPI/alert thresholds, templates, Easy Read texts, institutions list — from the admin UI or K8s config map.
	

	NFRQ-32
	Personal data protection: compliance with Law No. 195/2024 on Personal Data Protection. The graphical user interface does not display the IDNP, surname and first name of beneficiaries; these are handled only at API level.
Acceptance criterion: Data minimisation; right to information/access; report pseudonymisation; configurable retention.
	

	NFRQ-33
	e-Government compliance: compliance with national standards.
Acceptance criterion: MPass authentication; MNotify notifications; MCloud hosting; MSign/EVO sign signature; EGA compliance; STISC/NCA logs.
	

	NFRQ-34
	Multilingual support: Romanian and Russian.
Acceptance criterion: 100% of texts ro+ru; switching without reload; localised formatting; PIRIS content in both languages.
	

	NFRQ-35
	Browser compatibility.
Acceptance criterion: Chrome, Firefox, Safari, Edge (the last 2 versions) + mobile.
	

	NFRQ-36
	Device compatibility: the Portal (D.6) functions on various screens.
Acceptance criterion: Responsive 320px–2560px; portrait+landscape; touch target ≥44×44px (WCAG).
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