ANNEX 2: QUOTATION SUBMISSION FORM
Bidders are requested to complete this form, including the Company Profile and Bidder’s Declaration, sign it and return it as part of their quotation along with Annex 3: Technical and Financial Offer. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted. 
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	RfQ26/03392: Provision of Internet connectivity services for UN Agencies in Moldova on Long Term Agreement basis	Date: Click or tap to enter a date.



Company Profile
	Item Description
	Detail

	Legal name of bidder or Lead entity for JVs
	Click or tap here to enter text.
	Legal Address, City, Country
	Click or tap here to enter text.
	Website
	Click or tap here to enter text.
	Year of Registration
	Click or tap here to enter text.
	Legal structure
	Choose an item.
	Are you a UNGM registered vendor?
	☐ Yes  ☐ No 								
If yes, insert UNGM Vendor Number

	Quality Assurance Certification (e.g. ISO 9000 or Equivalent) (If yes, provide a Copy of the valid Certificate):
	☐ Yes  ☐ No                    

	Does your Company hold any accreditation such as ISO 14001 or ISO 14064 or equivalent related to the environment? (If yes, provide a Copy of the valid Certificate):
	☐ Yes  ☐ No

	Does your Company have a written Statement of its Environmental Policy? (If yes, provide a Copy)
	☐ Yes  ☐ No

	Does your organization demonstrate significant commitment to sustainability through some other means, for example internal company policy documents on women empowerment, renewable energies or membership of trade institutions promoting such issues (If yes, provide a Copy)
	☐ Yes  ☐ No

	Is your company a member of the UN Global Compact 
	☐ Yes  ☐ No

	Bank Information
	Bank Name: Click or tap here to enter text.
Bank Address: Click or tap here to enter text.
IBAN: Click or tap here to enter text.
SWIFT/BIC: Click or tap here to enter text.
Account Currency: Click or tap here to enter text.
Bank Account Number: Click or tap here to enter text.

	Previous relevant experience: 
3 (three) completed or ongoing contracts for the provision of enterprise-grade Internet services
 in the last 5 (five) years
Copies of contracts shall be provided

	Name of previous contracts
	Client & Reference Contact Details including e-mail
	Contract Value
 (insert currency)
	Period of activity (month, year) 
	Types of activities undertaken

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Bidder’s Declaration
	Yes
	No
	

	☐	☐	Requirements and Terms and Conditions: I/We have read and fully understand the RFQ, including the RFQ Information and Data, Schedule of Requirements, the General Conditions of Contract, and any Special Conditions of Contract. I/we confirm that the Bidder agrees to be bound by them.

	☐	☐	I/We confirm that the Bidder has the necessary capacity, capability, and necessary licenses to fully meet or exceed the Requirements and will be available to deliver throughout the relevant Contract period.

	☐	☐	Ethics: In submitting this Quote I/we warrant that the bidder: has not entered into any improper, illegal, collusive or anti-competitive arrangements with any Competitor; has not directly or indirectly approached any representative of the Buyer (other than the Point of Contact) to lobby or solicit information in relation to the RFQ ;has not attempted to influence, or provide any form of personal inducement, reward or benefit to any representative of the Buyer. 

	☐	☐	I/We confirm to undertake not to engage in proscribed practices, , or any other unethical practice, with the UN or any other party, and to conduct business in a manner that averts any financial, operational, reputational or other undue risk to the UN and we have read the United Nations Supplier Code of Conduct :https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct and acknowledge that it provides the minimum standards expected of suppliers to the UN.

	☐	☐	Conflict of interest: I/We warrant that the bidder has no actual, potential, or perceived Conflict of Interest in submitting this Quote or entering a Contract to deliver the Requirements. Where a Conflict of Interest arises during the RFQ process the bidder will report it immediately to the Procuring Organisation’s Point of Contact.

	☐	☐	Prohibitions and Sanctions: l/We hereby declare that our firm, ultimate beneficial owners, affiliates or subsidiaries or employees, including any JV/Consortium members or subcontractors or suppliers for any part of the contract is not under procurement prohibition by the United Nations, including but not limited to prohibitions derived from the Compendium of United Nations Security Council Sanctions Lists and have not been suspended, debarred, sanctioned or otherwise identified as ineligible by any UN Organization or the World Bank Group or any other international Organization.

	☐	☐	Bankruptcy: l/We have not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and there is no judgment or pending legal action against them that could impair their operations in the foreseeable future.

	☐	☐	Offer Validity Period: I/We confirm that this Quote, including the price, remains open for acceptance for the Offer Validity.  

	☐	☐	I/We understand and recognize that you are not bound to accept any Quotation you receive, and we certify that the goods offered in our Quotation are new and unused.

	☐	☐	By signing this declaration, the signatory below represents, warrants and agrees that he/she has been authorised by the Organization/s to make this declaration on its/their behalf.




Signature: 	
Name: 	Click or tap here to enter text.
Title:	Click or tap here to enter text.
Date:  	Click or tap to enter a date.


ANNEX 3: TECHNICAL and FINANCIAL OFFER - SERVICES
Bidders are requested to complete this form, sign it and return it as part of their quotation along with Annex 2 Quotation Submission Form. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted.
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	RfQ26/03392: Provision of Internet connectivity services for UN Agencies in Moldova on Long Term Agreement basis	Date: Click or tap to enter a date.



Financial Offer
Provide a lump sum price for the provision of the Packages of Service stated in the Schedule of Requirements and detailed below. The price should include all costs of preparing and delivering the Services and maintaining SLA requirements. 
Currency of Quotation: Moldovan Lei (MDL) – for local Bidders; US Dollar (USD) – for international Bidders
Option 1: Primary Internet connection/ bandwidth of 500 Mbps/500 Mbps:
	Item
	Location: UN House -131, 31 August 1989 str., Chisinau, Republic of Moldova
	Monthly fee/Cost
(VAT included)
(insert currency)
	Monthly fee/Cost
(VAT excluded)
(insert currency)

	1.
	Internet Connectivity bandwidth of 500 Mbps/500 Mbps
	
	

	2.
	Setup/installation fee (if any)
	
	

	3.
	Cost of additional communication equipment (if any) 
	
	

	4.
	Other Charges (pls. specify, if any)
	
	


*In case the related services and other costs are included in the value of services and cannot be reflected as a separate line of expenses, please specify 0 (zero) value in the relevant line in the table above. Should related services and other costs be incorporated in the table above, they shall be reflected in the “other costs” line in the section “Lines” of Quantum portal. 

Option 2: Backup Internet connection/ bandwidth of 100 Mbps/100 Mbps
	Item
	Location: UN House -131, 31 August 1989 str., Chisinau, Republic of Moldova
	Monthly fee/Cost
(VAT included)
(insert currency)
	Monthly fee/Cost
(VAT excluded)
(insert currency)

	1.
	Internet Connectivity bandwidth of 100 Mbps/100 Mbps
	
	

	2.
	Setup/installation fee (if any)
	
	

	3.
	Cost of additional communication equipment (if any) 
	
	

	4.
	Other Charges (pls. specify, if any)
	
	


*In case the related services and other costs are included in the value of services and cannot be reflected as a separate line of expenses, please specify 0 (zero) value in the relevant line in the table above. Should related services and other costs be incorporated in the table above, they shall be reflected in the “other costs” line in the section “Lines” of Quantum portal. 
Compliance with Requirements
	
	You Responses

	
	Yes, we will comply
	No, we cannot comply
	If you cannot comply, pls. indicate counter - offer

	Ability to provide all services specified in Annex 1
	☐	☐	Click or tap here to enter text.
	Validity of Quotation (90 days)
	☐	☐	Click or tap here to enter text.
	All Provisions of the UNDP General Terms and Conditions
	☐	☐	Click or tap here to enter text.
	Payment terms
	☐	☐	Click or tap here to enter text.
	Availability of designated Focal Point with contact details provided
	☐	☐	Click or tap here to enter text.


	I, the undersigned, certify that I am duly authorized to sign this quotation and bind the company below in event that the quotation is accepted.

	Exact name and address of company
Company NameClick or tap here to enter text.
Address: Click or tap here to enter text.			
Phone No.: Click or tap here to enter text.		
Email Address:	Click or tap here to enter text.
	Authorized Signature: 									
Date: Click or tap here to enter text.				
Name: Click or tap here to enter text.			
Functional Title of Authorised Signatory: Click or tap here to enter text.		
Email Address: Click or tap here to enter text.	



















ANNEX 4: TECHNICAL COMPLIANCE TABLE  
Bidders are requested to complete this form, sign it and return it as part of their quotation. The Bidder shall fill in this form in accordance with the technical specifications of the Annex 1. 
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	RfQ26/03392: Provision of Internet connectivity services for UN Agencies in Moldova on Long Term Agreement basis	Date: Click or tap to enter a date.



  Detailed technical description 
	Minimum requirements
	Bidder’s specifications
(please provide detailed technical description and confirm compliance with technical requirements)

	1.
	The service shall provide guaranteed symmetric bandwidth:
	

	
	Option 1: Primary Internet Connection, 500 Mbps/500 Mbps
	

	
	Option 2: Backup Internet Connection, 100 Mbps/100 Mbps
	

	2.
	Primary link should have a 1:1 contention ratio
	

	3.
	Backup link: Internet service with contention ratio not exceeding 1:10
	

	4.
	The provider shall guarantee monthly service availability of at least 99.9%, measured over each calendar month, excluding scheduled maintenance. Critical service outages shall be restored within four (4) hours from the time of notification. Severe bandwidth degradation that materially affects service usability or results in non-compliance with the contracted service parameters shall be considered an SLA breach, even where there is no complete service outage
	

	5.
	Round Trip time (RTT) to major cloud service providers (Microsoft 365, Oracle Cloud, Google Cloud) ≤ 100 ms maximum
	

	6.
	Packet loss ≤ 1% mandatory
	

	7.
	Jitter ≤ 20 ms mandatory
	

	8.
	The provider shall maintain 24x7 technical support
	

	9.
	The Contractor shall provide a dedicated enterprise-grade Internet service over fiber optic infrastructure
	

	10.
	For the primary link the shared GPON broadband services are not acceptable
	

	11.
	The service shall provide unlimited traffic
	

	12.
	Provider shall demonstrate infrastructure redundancy
	

	13.
	Provider should demonstrate availability of Disaster Recovery Plan
	

	14.
	Availability of at least 6 routable and usable public IPv4 addresses
	

	15.
	The provider shall disclose network redundancy measures, upstream providers, and traffic management policies
	

	16.
	Worldwide reachability without any further restrictions on use (i.e. proxy, firewall, filtering server)
	

	17.
	No provider-side HTTPS interception, filtering, or traffic manipulation
	

	18.
	Availability of professional privacy policy
	

	19.
	The Contractor shall maintain the company equipment installed on UN House Moldova premises
	

	20.
	Possibility for Graceful Exit within 1 month, UNDP Moldova reserves the right to terminate the present contract by giving 1-month written notice
	

	21.
	UNDP Moldova reserves the right to provide Internet services for non-commercial purposes to other UN Agencies and UNDP Moldova Projects
	

	22.
	The ISP shall assign a dedicated technical focal person and provide their contact details to serve as the primary point of contact for all matters related to the provision and support of Internet connectivity services. Any changes to the designated focal person shall be communicated to contracted UN Agencies Moldova in writing without undue delay
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