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 Ap il  

Dea  “i /Mada , 

 

“u je t: Re uest fo  P oposal RFP  fo  Co pa  to p o ide T a el Ma age e t “e i es to UN WOMEN i  
Moldo a a d its P og a es 

. The U ited Natio s E tit  fo  Ge de  E ualit  a d the E po e e t of Wo e  UN Wo e  pla s to 
o t a t a Co pa  to p o ide T a el Ma age e t Se i es as des i ed i  this Re uest fo  P oposal a d 

its elated a e es. UN Wo e  o  i ites sealed p oposals f o  ualified p opose s fo  p o idi g the 
e ui e e ts as defi ed i  these do u e ts.  

 
. I  o de  to p epa e a espo si e p oposal, ou ust a efull  e ie , a d u de sta d the o te ts of the 

follo i g do u e ts: 
 

i. This lette  a d the i luded P oposal I st u tio  “heet PI“  
ii. I st u tio s to P opose s       A e   
iii. Te s of Refe e e TOR        A e   
i . E aluatio  Methodolog  a d C ite ia     A e   

. Fo at of Te h i al P oposal       A e   
i. Fo at of Fi a ial P oposal      A e   

ii. P oposal “u issio  Fo        A e   
iii. Volu ta  Ag ee e t fo  P o oti g Ge de  E ualit  i  the Wo kpla e  A e   
i . P oposed Model Fo  of Co t a t       A e   

. Ge e al Co ditio s of Co t a t       A e   
i. “u issio  Che klist        A e   

 

. The P oposal I st u tio  “heet PI“  - elo - p o ides the e uisite i fo atio  ith oss efe e e u e s  
hi h is fu the  detailed i  the I st u tio s to P opose s A e  . 
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PROPO“AL IN“TRUCTION “HEET PI“  

Detailed I st u tio  go e i g elo  listed su a  of the i st u tio s to p opose s  a e a aila le i  the A e   
I st u tio  to P opose s  a essi le f o  this http:// .u o e .o g/~/ edia/ o o o te t/p o u e e t/ fp-

i st u tio s-e .pdf  

C oss Ref. to 
A e  I I st u tio  to P opose s “pe ifi  Re ui e e ts as efe e ed i  A e  I 

.  Deadli e fo  “u issio  of 
P oposals  

Date a d Ti e: Ap il ,  :  PM  

fo  lo al ti e efe e e, see .g ee i h ea ti e. o  

Cit  a d Cou t : Chisi au, Repu li  of Moldo a 

This is a  a solute deadli e, p oposal e ei ed afte  this date a d 
ti e ill e dis ualified. 

.  Ma e  of “u issio   ☒  Pe so al Deli e / Cou ie  ail/ Registe ed Mail 

☒  Ele t o i  su issio  of P oposal 

.  Add ess fo  P oposal 
“u issio  

Pe so al Deli e / Cou ie  ail/ Registe ed Mail: 

UN Wo e  Moldo a 
,  August  “t eet 

MD-  Chisi au 
Repu li  of Moldo a 
Atte tio : Regist  Offi e/P o u e e t  

Ele t o i  su issio  of P oposal: 

☒ Offi ial Add ess fo  e-su issio :  
te de s-Moldo a@u dp.o g 
☒ F ee f o  i us a d o upted files 

☒ Fo at: PDF files o l , pass o d p ote ted 

☒ Pass o d ust ot e p o ided to UN Wo e  u til the date 
a d ti e of Bid Ope i g as i di ated i  No. .  
☒ Ma . File “ize pe  t a s issio :  MB 

☒ Ma . No. of t a s issio :  fi e  fo  te h i al p oposal a d  
o e  fo  fi a ial p oposal 
☒ No. of opies to e t a s itted:  o e  

☒ Ma dato  su je t of e ail fo  the Te h i al P oposal: 
Te h i al P oposal fo  RfP / : Co pa  to p o ide T a el 

Ma age e t “e i es to UN WOMEN i  Moldo a a d its 
P og a es  
☒ Ma dato  su je t of e ail fo  the Fi a ial P oposal: Fi a ial 
P oposal fo  RfP / : Co pa  to p o ide T a el 
Ma age e t “e i es to UN WOMEN i  Moldo a a d its 
P og a es  
☒ Ti e )o e to e Re og ized: Moldo a GMT+ :  
P oposals should e su itted to the desig ated add ess  the 
date a d ti e of the deadli e gi e . 
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 INTRODUCTION 

.  Ge e al 

a  P opose s a e i ited to su it a p oposal fo  the goods/se i es/ o ks des i ed i  the Te s of Refe e e TOR  
A e  , i  a o da e ith these soli itatio  do u e ts i  the fo  of a Re uest fo  P oposal RFP . All 
o espo de e i  elatio  to this RFP shall e se t to the o ta t add ess efe e ed i  the P oposal I st u tio  

“heet PI“  fou d i  the I itatio  Lette . 

 P opose s ust st i tl  adhe e to all the e ui e e ts of the RFP. No ha ges, su stitutio s o  othe  alte atio s to 
the e ui e e ts stipulated i  the RFP a  e ade u less i  iti g  UN Wo e . 

 “u issio  of a p oposal shall e dee ed as a  a k o ledge e t  the p opose  that all o ligatio s stipulated  
the RFP ill e et a d, u less spe ified othe ise, the p opose  has ead, u de stood a d ag eed to all the 
i st u tio s i  a d e ui e e ts of the RFP. The p opose  also o fi s that a  due dilige e ega di g the legal 
e ie  a d a ilit  to e o plia t to all o t a t te s a d o ditio s has ee  u de take  p io  to the su issio  of 

offe . “u issio  of a  offe  ill e o fi atio  of a epti g the UN Wo e  Ge e al Co ditio s of Co t a t a d the 
o t a t odel a e ed to the RFP. 

d  A  p oposal su itted ill e ega ded as a  offe   the p opose  a d does ot o stitute o  i pl  the a epta e 
of a  p oposal  UN Wo e . No i di g o t a t, i ludi g a p o ess o t a t o  othe  u de sta di g o  
a a ge e t ill e ist et ee  the p opose  a d UN Wo e . Nothi g i  o  i  o e tio  ith this RFP shall gi e ise 
to a  lia ilit  o  the pa t of UN Wo e  u less a d u til the o t a t is sig ed  UN Wo e  a d the su essful 
p opose . UN Wo e  is u de  o o ligatio  to a a d a o t a t to a  p opose  as a esult of the RFP. 

e  UN Wo e  a , at its dis etio , a el the e ui e e t i  pa t o  i  hole. 

f  UN Wo e  i ple e ts a poli  of ze o tole a e o  p os i ed p a ti es, i ludi g f aud , o uptio , ollusio , 
u ethi al p a ti es , a d o st u tio . UN Wo e  is o itted to p e e ti g, ide tif i g a d add essi g all a ts of 
f aud a d o upt p a ti es agai st UN Wo e  as ell as thi d pa ties i ol ed i  UN Wo e  a ti ities. UN Wo e  
the efo e: 

a. ill eje t a p oposal to a a d a o t a t if it dete i es that a e do  e o e ded fo  a a d has 
e gaged i  o upt p a ti es i  o peti g fo  the o t a t i  uestio ; 

. ill de la e a e do  i eligi le, eithe  i defi itel  o  fo  a stated pe iod of ti e, to e o e a UN 
egiste ed e do  if it at a  ti e dete i es that the e do  has e gaged i  o upt p a ti es i  
o peti g fo  o  i  e e uti g a UN Wo e  o t a t; 

. ill a el o  te i ate a o t a t if it dete i es that a e do  has e gaged i  o upt p a ti es i  
o peti g fo  o  i  e e uti g a UN Wo e  o t a t; 

d. ill o all  e ui es a UN Wo e  e do  to allo  UN Wo e , o  a  pe so  that UN Wo e  a  
desig ate, to i spe t o  a  out audits of the e do ’s a ou ti g e o ds a d fi a ial state e ts i  
o e tio  ith the o t a t. 

g  All P opose s ust adhe e to the UN “upplie  Code of Co du t, hi h a  e fou d at this li k: 
http:// .u .o g/depts/ptd/pdf/ o du t_e glish.pdf 

h  I fo atio  elati g to the e a i atio , e aluatio , a d o pa iso  of P oposals a d the e o e datio  of 
o t a t a a d shall e t eated ith app op iate o fide tialit . E ept as othe ise set out he ei , UN Wo e  shall 
ot dis lose i fo atio  to P opose s o  a  othe  pe so s ot offi iall  o e ed ith su h p o ess, e e  afte  

pu li atio  of the o t a t a a d. 

 

                                                             
  a  a t o  o issio , i ludi g a is ep ese tatio , that k o i gl  o  e klessl  isleads, o  atte pts to islead the e  e a li g a 

p opose  to o tai  a fi a ial o  othe  e efit o  to a oid a  o ligatio ;  
 offe i g, gi i g, e ei i g o  soli iti g, di e tl  o  i di e tl , of a thi g of alue to i flue e i p ope l  the a tio s of the P o u i g UN 

Wo e  E tit ; 
 a  a a ge e t et ee  t o o  o e p opose s desig ed to a hie e a  i p ope  pu pose, i ludi g to i flue e i p ope l  the 

a tio s of the P o u i g UN Wo e  E tit ; 
 eha io  that o stitutes a o fli t of i te est, o  that is o t a  to the poli ies a d e ui e e ts of doi g usi ess ith UN Wo e , 

i ludi g ut ot li ited to post-e plo e t a d gifts a d hospitalit  p o isio s; 
  deli e atel  dest o i g, falsif i g, alte i g o  o eali g of e ide e ate ial to a  i estigatio  o  aki g false state e ts to 

i estigato s i  o de  to ate iall  i pede UN Wo e  i estigatio  i to allegatio s of a o upt, f audule t, oe i e o  ollusi e 
p a ti e, a d/o  th eate i g, ha assi g o  i ti idati g a  pa t  to p e e t it f o  dis losi g its k o ledge of atte s ele a t to the 
i estigatio  o  f o  pu sui g a  i estigatio  
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.  Eligi le P opose s 

This RFP is ope  to all i te atio al a d atio al o ga izatio s that a  p o ide the e uested goods/se i es/ o ks, a d 
a e legall  o stituted o  ep ese ted i  the p o u i g ou t . A P opose  a  e a p i ate, pu li  o  go e e t-o ed 
legal e tit  o  a  o i atio  of the  i  the fo  of asso iatio s s  i ludi g joi t e tu es o  o so tiu s ith a fo al 
i te t to e te  i to a  ag ee e t. 

I  suppo t of UN Wo e ’s a date, p oposal su issio s f o  o e -led/o ed o ga izatio s o  o pa ies ith % 
o  o e e plo e t of o e  a d f o  de elopi g ou t ies a e e ou aged. UN Wo e  also e pe ts e do s to 
e gage i  espo si le p a ti es, a d high  e o e ds p opose s to pa ti ipate i  the UN Glo al Co pa t 
https:// .u glo al o pa t.o g/pa ti ipatio . 

P opose s should ot ha e ee  e gaged, di e tl  o  i di e tl , i  the p epa atio  of a  pa t of this RFP do u e t o  
A e es. 

P opose  shall ot e eligi le to su it a p oposal he  at the ti e of p oposal su issio : 

a  P opose  is suspe ded  UN Wo e , o , the UN P o u e e t Di isio  UNPD ; 

 P opose  has ee  de la ed i eligi le  the Wo ld Ba k; 

 P opose  is o  the lists ai tai ed  the “e u it  Cou il of i di iduals a d e tities su je t to the sa tio s 
easu es  Ge e al Asse l  esolutio s  ,  ,  , as eite ated i  esolutio s 

 ,  ,  ,  ,  ,  ,   a d  . UN 
 is Te o ist list issued  the “e u it  Cou il that esta lishes a sa tio  egi e to o e  i di iduals a d 

e tities asso iated ith Al-Qaida a d/o  the Tali a ; 

d  P opose  has a  pe di g disputes o  litigatio  ith U ited Natio s o ga izatio s, spe ialized age ies o  a  of 
its e e  states; 

e  P opose  has e gaged i  a  o e -lau de i g a ti ities, hi h i ludes, ut is ot li ited to: a  t a sa tio  
i ol i g the t a sfe , dis u se e t, t a spo tatio , t a s issio , o  e ha ge of fu ds i ludi g i e t a sfe s 
a d u e  e ha ges   a  ea s. 

f  P opose s a e ot legall  o stituted o  egiste ed u de  e isti g la  o  egulatio s fo  doi g usi ess i  thei  
o  a d/o  the e efi ia ’s ou t . A d if e uested  UN Wo e , p opose  has ot su itted opies of 
suppo ti g do u e tatio  defi i g, fo  e a ple, the o stitutio  o  legal status, pla e of egist atio , a d 
p i ipal pla e of usi ess of the p opose , as e ui ed; o   

g  P opose  has a o fli t of i te est. P opose  a  e o side ed to ha e a o fli t of i te est ith o e o  o e 
pa ties i  this soli itatio  p o ess, if the  a e o  ha e ee  e gaged di e tl  o  i de i tl  i  the p epa atio  of a  
pa t of this RFP i ludi g, ut ot lli ited to the desig , spe ifi atio s, a d A e  do u e ts s. 

.  Cost of P oposal 

The p opose  shall ea  all osts of p epa i g a d su itti g a p oposal, atte da e at a  p e-p oposal o fe e e, 
eeti gs o  o al p ese tatio s.  UN p o u i g e tities ill i  o ase e espo si le o  lia le fo  su h osts, ega dless of 

the o du t o  out o e of the soli itatio  p o ess. The p opose  shall ot i  a  a  i lude these as a di e t ost of the 
assig e t. 

 “OLICITATION DOCUMENT“ 

.  Co te ts of “olli itatio  Do u e ts 

P oposals ust offe  the se i es fo  the total e ui e e t; p oposals offe i g o l  pa t of the se i es ill e eje ted 
u less the optio  of su itti g a p oposal fo  a  o  all lot/s of the e ui e e t has ee  e p essl  stated i  the te s of 
efe e e/state e t of o k. 

.  P opose s’ Respo si ilit  to I fo  The sel es 

P opose s shall e espo si le to i fo  the sel es i  p epa i g thei  p oposal. I  this ega d, p opose s shall e su e that 
the : 

a  Re ie  the soli itatio  do u e ts to e su e the  ha e a o plete op ; 

 E a i e a d full  i fo  the sel es i  elatio  to all aspe ts of the soli itatio  do u e ts, i ludi g the 
p oposed odel fo  of o t a t a d all do u e ts i luded o  efe ed to i  the RFP; 

 O tai  a d e a i e all othe  i fo atio  ele a t to the goods/se i es/ o ks a d the TOR a aila le o  
easo a le e ui ; 

d  Ve if  all ele a t ep ese tatio s, state e ts a d i fo atio , i ludi g those o tai ed o  efe ed to i  the 
RFP o  ade o all  du i g a  la ifi atio  eeti g o  a  dis ussio  ith UN Wo e , its e plo ees o  age ts; 
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e  Atte d a  P e-P oposal Meeti g that is a dato  u de  this RFP; 

f  Full  i fo  a d satisf  the sel es as to the e ui e e ts of a  ele a t autho ities a d la s that appl  o  a  
i  the futu e appl  to the p o isio  of the e uested goods/se i es/ o ks; a d 

g  Fo  thei  o  assess e t of the atu e a d e te t of the goods/se i es/ o ks e uested a d p ope l  a ou t 
fo  all the se i es i  thei  p oposal. 

P opose s a k o ledge a d ag ee that the RFP does ot pu po t to o tai  all ele a t i fo atio  i  elatio  to the 
goods/se i es/ o ks a d is p o ided solel  o  the asis that p opose s shall e espo si le fo  aki g thei  o  
assess e t of the atte s efe ed to i  the RFP, i ludi g the o t a t. 

P opose s a k o ledge that the  ha e ot elied upo  a  i fo atio  ot i luded i  this RFP, a d that UN Wo e , its 
e plo ees, a d age ts ade o ep ese tatio s o  a a ties e p ess o  i plied  as to the a u a , de e  o  
o plete ess of this RFP o  a  othe  i fo atio  p o ided to the p opose s. 

Failu e to o pl  ith soli itatio  do u e ts a e at the p opose ’s isk a d a  affe t the e aluatio  of thei  su itted 
p oposal. 

.  E o s o  O issio s 

P opose s shall i ediatel  otif  UN Wo e  i  iti g ith full detail of a  a iguities, e o s, o issio s, 
dis epa ies, i o siste ies, o  othe  fault i  a  pa t of the RFP. 

P opose s shall ot e efit f o  su h a iguities, e o s, o issio s, dis epa ies, i o siste ies o  othe  faults. 

.  Cla ifi atio  of “oli itatio  Do u e ts 

A  e uest fo  la ifi atio  of the RFP Do u e ts ust e se t i  iti g at the aili g add ess i di ated i  the PI“. UN 
Wo e  ill espo d i  iti g a d ill se d itte  opies of the espo se i ludi g a  e pla atio  of the ue  ut 

ithout ide tif i g the sou e of i ui  to all p ospe ti e p opose s ia the ethod i di ated i  the PI“. Respo ses to 
la ifi atio  e uests ill e i di g o  all p opose s. 

.  P e-P oposal Meeti g 

U less othe ise i st u ted i  iti g  UN Wo e , a P e-P oposal Meeti g ill o l  e held if stated i  the PI“, at the 
ti e a d pla e a d i  a o da e ith a  i st u tio s i di ated i  the PI“; 

If the PI“ states that a P e-P oposal Meeti g shall e a dato , a p opose  ho does ot atte d the P e-P oposal 
Meeti g shall e i eligi le to su it a p oposal u de  this RFP. 

I fo atio  a out ep ese tati es of p opose s ho ill atte d the P e-P oposal Meeti g shall e su itted i  iti g  
the p opose s to the UN Wo e  o ta t pe so  as listed i  the PI“, i ludi g the full a e a d positio  of ea h 
ep ese tati e at least  hou s efo e the P e-P oposal Meeti g is to e held. 

UN Wo e  ill ot issue a  fo al a s e s to uestio  f o  p opose s ega di g the RFP o  p oposal su issio  o  
e aluatio  p o ess du i g the P e-P oposal Meeti g. All uestio s shall e su itted i  a o da e ith A ti le . . 

The P e-P oposal Meeti g shall e o du ted fo  the pu pose of p o idi g a kg ou d i fo atio  o l . Without li iti g 
A ti le . , p opose s shall ot el  upo  a  i fo atio , state e t o  ep ese tatio  ade at the P e-P oposal Meeti g 
u less that i fo atio , state e t o  ep ese tatio  is o fi ed  UN Wo e  i  iti g. 

UN Wo e  shall p epa e i utes of the P e-P oposal Meeti g a d shall o u i ate the  i  iti g i  the fo  
i di ated o  the PI“ to all p opose s ho e ei ed the soli itatio  do u e ts f o  UN Wo e  sho tl  afte  the P e-
P oposal Meeti g. 

.  A e d e ts of “oli itatio  Do u e ts 

At a  ti e p io  to the deadli e fo  su issio  of p oposals, the UN Wo e  p o u e e t p a titio e  a , fo  a  
easo , a e d the soli itatio  do u e ts. 

P ospe ti e p opose s ill e otified i  iti g of all a e d e ts to the soli itatio  do u e ts. I  ases he e the RFP is 
posted o  the UN Wo e  e site, all p ospe ti e p opose s a e e uested to f e ue tl  he k the UN Wo e  
p o u e e t oti es e site at http:// .u o e .o g/e /a out-us/p o u e e t. 

I  o de  to affo d p ospe ti e p opose s easo a le ti e, the UN Wo e  p o u e e t p a titio e  a , at its dis etio , 
e te d the deadli e fo  the su issio  of p oposals, i  a o da e ith Clause . . 
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 PREPARATION OF PROPO“AL“ 

.  La guage of the P oposal 

The p oposals a d all o espo de e a d do u e ts elati g to the p oposal shall e itte  i  the E glish la guage, 
u less othe ise i di ated i  the P oposal I st u tio  “heet PI“ . A  p i ted lite atu e fu ished  the Bidde  a  e 

itte  i  a othe  la guage so lo g as it is a o pa ied  a  E glish t a slatio  of its pe ti e t passages. I  this ase, fo  
pu poses of i te p etatio  of the id, the E glish T a slatio  shall go e . 

.  Do u e ts Co p isi g the P oposal 

The p opose  is e ui ed to o plete, sig , a d su it the follo i g do u e ts: 

a  P oposal su issio  fo . Dul  sig ed a d dated ith the p ope  autho izatio  fo  the pe so  sig i g the p oposal, 
i di ated  itte  po e  of atto e ; 

 Te h i al P oposal i  a o da e ith the fo at i  A e   a d o espo di g lauses of these i st u tio s, 
i ludi g do u e tatio  to de o st ate that the p opose  eets all e ui e e ts i ludi g eligi ilit ; 

 Volu ta  Ag ee e t fo  P o oti g Ge de  E ualit  a d Wo e ’s E po e e t optio al ; 

d  Joi t Ve tu e, Co so tiu /Asso iatio s Fo .  

- I  the ase of a joi t e tu e, o so tiu /asso iatio , the ele a t fo  i di ated i  the i itatio  lette  ust 
e o pleted, sig ed a d su itted alo g ith the Te h i al P oposal; 

- All pa ties to the Joi t Ve tu e JV  shall e joi tl  a d se e all  lia le, a d 

- The JV shall o i ate a ep ese tati e ho shall ha e the autho it  to o du t all usi esses: fo  a d o  
ehalf of a  a d all the pa ties of the JV du i g the iddi g p o ess; a d i  the e e t the JV is a a ded the 
o t a t, du i g the o t a t e e utio . 

e  Fi a ial P oposal i  a o da e ith the fo at i  A e   a d o espo di g lauses of these i stu tio s; 

f  P oposal Se u it  if appli a le ;  

g  Pe fo a e se u it  if appli a le ; a d 

h  Release a d Wai e  of Lia ilit  Fo  if appli a le . 

.  Te h i al P oposal 

The te h i al o po e t of the p oposal should e o isel  p ese ted a d st u tu ed i  the fo at o tai ed i  A e  , 
Fo at of Te h i al P oposal . 

. .  E pe tise a d Capa ilit  of P opose  

I  o de  to p o ide o po ate o ie tatio , the p opose  shall p o ide all ele a t suppo t do u e tatio  i ludi g the 
p opose ’s e tit  p ofile i fo atio ; p opose ’s e tit  legal egist atio  e tifi ates; efe e e list of si ila  p oje ts; a d 
a  othe  app op iate do u e ts. 

. .  P oposed o k pla  a d app oa h 

The p opose  shall de o st ate its espo si e ess to the spe ifi atio   ide tif i g the spe ifi  o po e ts p oposed, 
add essi g the e ui e e ts, as spe ified, poi t  poi t; p o idi g a detailed des iptio  of the esse tial pe fo a e 
ha a te isti s, p oposed a a t ; a d de o st ati g ho  the p oposed ethodolog  eets o  e eeds the 

spe ifi atio s. 

. .  Resou e Pla , ke  pe so el 

The p opose  should full  e plai  its a aila ilit  of esou es i  te s of pe so el a d fa ilities e essa  fo  the 
pe fo a e of this e ui e e t. It should des i e the p opose ’s u e t apa ilities/fa ilities a d a  pla s fo  thei  
e pa sio . 

The Te h i al P oposal should ot o tai  a  p i i g i fo atio  hatsoe e  o  the goods/se i es/ o ks offe ed. 
P i i g i fo atio  shall e sepa ated a d o l  o tai ed i  the app op iate Fi a ial P oposal. 

It is a dato  that the p opose ’s p oposal u e i g s ste  oss efe e es the u e i g s ste  used i  the Fo at 
of Te h i al P oposal,  A e  . 

Refe e es to suppo ti g do u e tatio , i ludi g des ipti e ate ial a d o hu es should e i luded i  the te t of 
the p oposal a d the suppo ti g do u e tatio  atta hed as a e es to the p oposal. A  i fo atio  hi h the p opose  
o side s p op ieta , if a , should e lea l  a ked p op ieta  e t to the ele a t pa t of the te t. P op ieta  
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i fo atio  ill e ai  i te all  as pa t of the o fide tial p o u e e t p o ess o l  a d ill e eda ted if a do u e t 
o tai i g su h i fo atio  is pu lished pu li l . 

.  Fi a ial P oposal 

. .  P oposal p i es 

The p opose  shall i di ate i  a  app op iate Fi a ial P oposal, the fo at i luded as A e  , the p i es of 
goods/se i es/ o ks it p oposes to suppl  u de  the o t a t. 

. .  P oposal u e ies 

P i es i  the Fi a ial P oposal shall e uoted i  the u e  i di ated i  the PI“. Fo  o pa iso  a d e aluatio  
pu poses, UN Wo e  ill o e t the figu es o tai ed i  the Fi a ial P oposal i to U“D at the offi ial appli a le UN ate 
of e ha ge o  the losi g date of the RFP. P oposals ith o fi ed p i e ill e dis ualified a d ill ot e o side ed fo  
e aluatio . 

.  P oposal Validit  Pe iod 

All p oposals shall e ai  alid a d ope  fo  a epta e fo  a pe iod i st u ted i  the PI“ fo  afte  the date spe ified fo  
e eipt of p oposals. A p oposal alid fo  a sho te  pe iod a  e eje ted. I  e eptio al i u sta es, UN Wo e  a  

soli it the p opose ’s o se t to a  e te sio  of the pe iod of alidit . The e uest a d the espo ses the eto shall e 
ade i  iti g. A p opose  g a ti g the e uest ill ot e e ui ed o  pe itted to odif  its p oposal. 

.  Fo at a d “ig i g of P oposals 

The P oposal shall e t ped o  itte  i  i deli le i k a d shall e sig ed  the p opose  o  a pe so  o  pe so s dul  
autho ized to i d the p opose  to the o t a t. 

A p oposal shall o tai  o i te li eatio s, e asu es, o  o e iti g e ept, as e essa  to o e t e o s ade  the 
p opose , i  hi h ase su h o e tio s shall e i itialed  the pe so  o  pe so s sig i g the p oposal. 

.  Pa e t 

UN Wo e  shall effe t pa e ts to the o t a to  fo  the pe fo a es of se i es e de ed o  good deli e ed to the 
satisfa tio  of UN Wo e . Ad a e pa e ts a  ot e ade u less i  e eptio al i u sta es a d ith app op iate 
autho izatio . A  e uest fo  ad a e pa e t should e justified a d do u e ted a d su itted i  the Fi a ial 
P oposal. I  su h ases, UN Wo e  ill o all  e ui e a Pe fo a e “e u it . 

.  Joi t Ve tu e, Co so tiu /Asso iatio  

If the p opose  is a g oup of legal e tities that ill fo  o  ha e fo ed a joi t e tu e, o so tiu /asso iatio  at the ti e 
of the su issio  of the p oposal, the  shall o fi  i  thei  p oposal that: 

a  the  ha e desig ated o e pa t  to a t as a lead e tit , dul  ested ith autho it  to legall  i d the e e s of 
the joi t e tu e, o so tiu /asso iatio  joi tl  a d se e all , a d this shall e dul  e ide ed  the espe ti e 
e titled do u e t a o g the legal e tities, hi h shall e su itted alo g ith the p oposal; a d 

 if the  a e a a ded the o t a t, the o t a t shall e e te ed i to,  a d et ee  UN Wo e  a d the 
desig ated lead e tit , ho shall e a ti g fo  a d o  ehalf of all the e e  e tities o p isi g the joi t 
e tu e, o so tiu /asso iatio . The o positio  o  the o stitutio  of the joi t e tu e, o so tiu /asso iatio  

shall ot e alte ed ithout the p io  o se t of UN Wo e . 

Afte  the p oposal has ee  su itted to UN Wo e , the lead e tit  ide tified to ep ese t the joi t e tu e, 
o so tiu /asso iatio  shall ot e alte ed ithout the p io  itte  o se t of UN Wo e . Fu the o e, eithe  the 

lead e tit  o  the e e  e tities of the joi t e tu e, o so tiu /asso iatio  a  su it a othe  p oposal, eithe  i  its 
o  apa it ; o  as a lead e tit  o  a e e  e tit  fo  a othe  joi t e tu e, o so tiu /asso iatio  su itti g 
a othe  p oposal. 

The des iptio  of the o ga izatio  of the joi t e tu e, o so tiu /asso iatio  ust lea l  defi e the e pe ted ole of 
ea h of the e tit  i  the pa t e ship i  deli e i g the e ui e e ts of the RFP, oth i  the p oposal a d the joi t e tu e, 
o so tiu /asso iatio . All e tities that o p ise the pa t e ship shall e su je t to the eligi ilit  a d ualifi atio  

assess e t  UN Wo e . 

Whe e a joi t e tu e, o so tiu /asso iatio  is p ese ti g its t a k e o d a d e pe ie e i  a si ila  u de taki g as 
those e ui ed i  the RFP, it should p ese t su h i fo atio  i  the follo i g a e : 

a  Those that e e u de take  togethe   the joi t e tu e, o so tiu /asso iatio ; a d 

 Those that e e u de take   the i di idual e tities of the joi t e tu e, o so tiu /asso iatio  e pe ted to 
e i ol ed i  the pe fo a e of the se i es defi ed i  the RFP. 
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P e ious o t a ts o pleted  pe so s o ki g i  a  i di idual apa it  ut ho a e pe a e tl  o  e e te po a il  
asso iated ith a  of the e e  fi s a ot e lai ed as the e pe ie e of the joi t e tu e, o so tiu /asso iatio  
o  those of its e e s, ut should o l  e lai ed  the i di idual the sel es i  thei  p ese tatio  of thei  i di idual 

ede tials. 

.  P oposal “e u it  

Whe e a P oposal “e u it  is e ui ed, the P oposal “e u it  shall e su itted i  o igi al a d i luded alo g ith the 
Te h i al P oposal, i  the a e  a d fo  the a ou t i di ated i  the PI“. UN Wo e  ese es the ight to li uidate the 
P oposal “e u it , i  the e e t of a  o  a o i atio  of the follo i g o ditio s: 

a  If the p opose  ithd a s its p oposal afte  the deadli e fo  su issio , o ; 

 I  the ase the su essful p opose  fails to: 

a. “ig  the o t a t esulti g f o  this RFP p o ess i  a o da e ith the te s a d o ditio s set fo th i  
this RFP a d iti  the ti ef a e e ui ed fo  sig atu e , i ludi g if appli a le, fo  a iatio  of 
e ui e e t, as pe  RFP Clause . ; o  

. Fu ish Pe fo a e “e u it , o pl  ith i su a es e ui e e ts, o  othe  do u e ts that UN Wo e  
a  e ui e as a o ditio  to e de i g the effe ti it  of the o t a t that a  e a a ded to the p opose . 

UN Wo e  a  eje t the p oposal i  its e ti et  if the P oposal “e u it  a ou t is fou d to e less tha  hat is e ui ed 
 UN Wo e  as i di ated i  the PI“. 

The P oposal “e u it  shall e issued  a egulated fi a ial i stitutio  su h as a ks e tified  the e t al a k of the 
ou t  he e the a k is lo ated i  the ase of a a ki g i stitutio . UN Wo e  a , at its dis etio , eje t a  

P oposal “e u it  that does ot o pl  ith this e ui e e t. 

The P oposal “e u it  shall e ai  alid th oughout the p oposal alidit  pe iod. Afte  hi h the P oposal “e u it  ill 
auto ati all  e o e ull a d oid, u less a dispute a ises i  elatio  to the P oposal “e u it . 

P oposal “e u it  of u su essful p opose s shall e etu ed. U su essful p opose s shall o ga ize ith UN Wo e  to 
olle t thei  P oposal “e u it . UN Wo e  ill ake this a aila le to p opose s ithi  fiftee  da s afte  UN Wo e  a d 

the su essful p opose  ha e e te ed i to the o t a t. 

 “UBMI““ION OF PROPO“AL“ 

.  “eali g a d Ma ki g of P oposals 

You  p oposal o p isi g te h i al p oposal a d fi a ial p oposal shall e su itted i  a o da e ith the elo  
i st u tio s ; 

The Fi a ial Pa t a d the Te h i al Pa t of p oposals MU“T BE “UBMITTED COMPLETELY “EPARATELY i to t o sepa ate 
sealed e elopes if se t  postal ail o  i  t o sepa ate e- ails if se t ele t o i all . 

A  Mail/ ou ie /pe so al deli e :  

The Fi a ial Pa t a d the Te h i al Pa t of p oposals MU“T BE COMPLETELY “EPARATE i  t o sepa ate e elopes a d ea h 
of the  ust e sealed i di iduall  a d lea l  a ked o  the outside as eithe  TECHNICAL PROPO“AL – RFP / : 
Co pa  to p o ide T a el Ma age e t “e i es to UN WOMEN i  Moldo a a d its P og a es  o  FINANCIAL 
PROPO“AL RFP / : Co pa  to p o ide T a el Ma age e t “e i es to UN WOMEN i  Moldo a a d its 
P og a es as app op iate. These t o e elopes a  the  e pla ed i to a si gle e elope.  

The p oposals a e to e deli e ed to a d a ked as follo s: 

UN Wo e  Moldo a 
,  August  “t eet,  

MD-  Chisi au,  
Repu li  of Moldo a 
Atte tio : Regist  Offi e/P o u e e t  

 Both i e  e elopes ust e lea l  a ked ith the follo i g i fo atio : 

UN Wo e  Moldo a 
,  August  “t eet,  

MD-  Chisi au, Repu li  of Moldo a 

“u issio   of : a e of the p opose  

Te h i al P oposal 

UN Wo e  Moldo a 
,  August  “t eet,  

MD-  Chisi au, Repu li  of Moldo a 

“u issio   of : a e of the p opose  

Fi a ial P oposal 
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RFP17/01496: Company to provide Travel Management 
Services to UN WOMEN in Moldova and its 
Programmes 

RFP17/01496: Company to provide Travel Management 
Services to UN WOMEN in Moldova and its 
Programmes 

 

If the i e  e elopes a e ot sealed a d a ked as pe  the a o e a d i fo atio  p o ided i  PI“, the UN Wo e  
p o u e e t p a ti io e  ill ot assu e espo si ilit  fo  the p oposal’s ispla e e t o  p e atu e ope i g. 

B  P oposals  e- ail: 

I  o de  to fa ilitate the su issio , of oth Te h i al a d Fi a ial P oposals, dul  sta ped a d sig ed su issio s a  
e se d i  ele t o i  PDF fo at. 

I  ase ase of ele t o i  su issio , the Offe o  shall se d t o  sepa ate essages  e- ail to the follo i g add ess: 

te de s-Moldo a@u dp.o g 

The fi st e- ail essage shall ha e the follo i g su je t: Te h i al P oposal fo  RFP / : Co pa  to p o ide 
T a el Ma age e t “e i es to UN WOMEN i  Moldo a a d its P og a es .  The se o d e- ail essage shall i lude 
the p i e s hedule/fi a ial p oposal a d shall ha e the follo i g su je t: Fi a ial P oposal fo  RFP / : Co pa  
to p o ide T a el Ma age e t “e i es to UN WOMEN i  Moldo a a d its P og a es . 

I po ta t Note fo  Offe o s su itti g p oposals i  ele t o i  fo at/ ia e- ail. 

Ha i g p epa ed the P oposal i  pape  fo at as spe ified i  Clause . “u issio  of P oposals" he eof, the e ti e 
P oposal should e s a ed o  othe ise o e ted i to o e o  o e ele t o i  .pdf Ado e A o at  fo at files a d 
atta hed to o e o  o e E- ails.  

The Fi a ial Pa t a d the Te h i al Pa t oof p oposals MU“T BE COMPLETELY “EPARATE a d as sepa ate e- ails ith a 
lea  su je t of te e ail fo atted as:  

- Te h i al P oposal fo  RFP / : Co pa  to p o ide T a el Ma age e t “e i es to UN WOMEN i  
Moldo a a d its P og a es  a d  

- Fi a ial P oposal: RFP / : Co pa  to p o ide T a el Ma age e t “e i es to UN WOMEN i  
Moldo a a d its P og a es  – DO NOT OPEN IN ADVANCE. The ope i g of the fi a ial p oposal ust e 
se u ed ith the pass o d p ote ted )IP a hi e  the Offe o , hi h ill e gi e  to the UN Wo e  
p o u e e t p a titio e  upo  its e uest afte  the o pletio  of the te h i al p oposals e aluatio . 

To assist UN Wo e  p o u e e t p a titio e  i  the assu a e of t a spa e , it is e o e ded that, p io  to se di g 
the E ail s , Offe o s should ope  "Optio s", the  "Voti g a d T a ki g Optio s" a d sele t "Re uest a deli e  e eipt fo  
this essage" AND "Re uest a ead e eipt fo  this essage". This optio  path is fo  Mi osoft Offi e Outlook soft a e. 
Othe  soft a e should offe  si ila  optio s, although the path a d o di g ight e so e hat diffe e t. 

Bids ill ot e o side ed a d ill e eje ted i  ases he e: 

i. P oposals su itted to a  othe  add ess o  lo atio , o  opied to a  e- ail add ess othe  tha  dedi ated id 
se u e e- ail add esses as i st u ted a o e; 

ii. P oposals se t ia the o e t oute afte  ha i g ee  se t i o e tl ; 

iii. If the Te h i al a d Fi a ial P oposals a e se t i  the sa e PDF file; 

i . If fi a ial i fo atio  is i luded i  the te h i al p oposal. 

.  Deadli e fo  su issio  of P oposals 

P oposals ust e e ei ed  the UN Wo e  p o u e e t p a titio e  at the add ess spe ified i  the PI“ o late  tha  
the ti e a d date spe ified i  the PI“ fo  lo al ti e ef, see .g ee i h ea ti e. o . It shall e the sole 
espo si ilit  of the p opose s to e su e that thei  p oposal is e ei ed efo e the deadli e. 

P opose s a e e i ded that it a  take so e ti e to t a s it the files ia e- ail so the  should su it thei  p oposal ell 
efo e the deadli e. 

The UN Wo e  p o u e e t p a titio e  a , at its o  dis etio  e te d the deadli e fo  the su issio  of p oposals 
 a e di g the soli itatio  do u e ts  itte  oti e. Deadli es set a e st i t a d a solute. P oposals e ei ed late  

shall e auto ati all  dis ualified f o  o side atio . Late p oposals ill e eje ted a d u de  ill e o  p opose  to 
olle t a  p oposal opies ithi   usi ess da s. Late ids a e a  su issio s that a e ti e-sta ped as e ei ed  

afte  the deadli e date a d ti e 
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.  Modifi atio  a d Withd a al of P oposals 

The p opose  a  ithd a  o  odif / o e t its p oposal afte  the p oposal’s su issio , p o ided that itte  oti e of 
the ithd a al o  odifi atio  is e ei ed  the UN Wo e  p o u e e t p a titio e  p io  to the deadli e p es i ed fo  
su issio  of p oposals. 

The p opose ’s ithd a al oti e shall e p epa ed, sealed, a ked, a d dispat hed i  a o da e ith the p o isio s of 
Clause . : “eali g a d Ma ki g of P oposals. The ithd a al oti e a  also e se t  e- ail ut ust e follo ed  a 
sig ed o fi atio  op . 

No p oposal a  e odified su se ue t to the deadli e fo  su issio  of p oposals. 

No p oposal a  e ithd a  i  the i te al et ee  the deadli e fo  su issio  of p oposals a d the e pi atio  of the 
pe iod of p oposal alidit  spe ified  the p opose  o  the P oposal “u issio  Fo . 

 OPENING AND EVALUATION OF PROPO“AL“ 

.  Ope i g of P oposals 

UN Wo e  ill ope  the p oposals i  the p ese e of a Bid Ope i g Co ittee fo ed i  a o da e ith its egulatio s, 
ules, poli ies a d p o edu es. 

.  Co fide tialit  & B iefi gs 

I fo atio  elati g to the e a i atio , e aluatio , o pa iso , a d post- ualifi atio  of ids, a d e o e datio  of 
o t a t a a d, shall ot e dis losed to p opose s o  a  othe  pe so s ot offi iall  o e ed ith su h p o ess, e e  

afte  the pu li atio  of the Co t a t A a d. 

Dis losu e of a a ds ill e ade t a spa e t to the ge e al pu li  th ough the posti g of Noti e of a a ds to the UN-
Wo e  P o u e e t “e tio  e site, fo  a a ds alued at U“D $ ,  a d a o e.  The i fo atio  posted ill o tai  
the follo i g: 

 Na e of o t a to ; 
 Be efi ia  Cou t ; 

 Co t a t a ou t i  U“D; a d 
 A ge e al des iptio  of o t a t 

Ge e all , UN-Wo e  does ot offe  a detailed de ief to i ol ed u su essful idde s o  a  te de  e e ise. Ho e e , 
i  the ase of high- alue o  highl  o ple  o t a ts, a de iefi g e uest a  e ade  a  u su essful idde . 
De iefs shall e ade th ough iti g a d is li ited to a a d i fo atio  as listed a o e a d ide tifi atio  of a  ajo  
te h i al defi ie ies o  eak esses i  a p oposal. 

To eite ate, a  i fo atio  elated to othe  idde s i ludi g fi a ial/ ost p i i g, te h i al i fo atio  a d 
e aluatio  shall ot e e ealed. Dete i atio  fo  g a ti g de iefi gs is at the dis etio  of UN-Wo e . 

A  effo t  a Bidde  to i flue e UN Wo e  i  the e a i atio , e aluatio , o pa iso , a d post- ualifi atio  of the 
ids o  o t a t a a d de isio s a  esult i  the eje tio  of its P oposal. Not ithsta di g this i st u tio , f o  the ti e 

of id ope i g to the ti e of Co t a t A a d, if a  Bidde  ishes to o ta t UN Wo e  o  a  atte  elated to the 
iddi g p o ess, it should do so i  iti g. 

.  Cla ifi atio  ithout Mate ial De iatio  

To assist i  the e a i atio , e aluatio  a d o pa iso  of p oposals, UN Wo e  a  at its dis etio , ask the p opose  
fo  la ifi atio  of its p oposal, ithout ate ial de iatio , ese atio , o  o issio . The e uest fo  la ifi atio  a d the 
espo se shall e i  iti g a d o ha ge i  p i e o  su sta e of the p oposal shall e sought, offe ed o  pe itted. 

P oposal ith a ate ial de iatio , ese atio , o  o issio  i lude p oposals that: 

a  affe t i  a  su sta tial a  the s ope, ualit , o  pe fo a e of the e uested se i es i  the RFP; o , 

 p opose to li it i  a  su sta tial a  the ights a d o ligatio  of the pa ties; o , 

 if e tified, ould u fai l  affe t the o petiti e ess of othe  p oposals. 

.  P eli i a  E a i atio  

P io  to the detailed e aluatio  of ea h p oposal UN Wo e  ill u de take a p eli i a  e a i atio  of the p oposals. 
UN Wo e  a  eje t a  p oposal du i g the p eli i a  e a i atio  hi h does ot o pl  ith the e ui e e ts set 
out i  this RFP, ithout fu the  o sultatio  ith the p opose , i ludi g i  ases he e: 
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a  The p oposal is i o plete i.e., does ot i lude all e ui ed i fo atio  a d do u e ts as spe ified i  the PI“, 
“e tio  : P epa atio  of P oposals , f i olous, o  o tai s ate ial de iatio s f o  o  ese atio s to the RFP 
i ludi g a  do u e tatio  o tai ed the ei ; 

 The p opose  is ot eligi le as pe  Clause . : Eligi le P opose s; 

 The p oposal has ot ee  dul  sig ed a d/o  ot sig ed o  the ele a t sig atu e- lo ks; 

d  The alidit  of the p oposal is ot i  a o da e ith the e ui e e ts of the RFP Clause . : P oposal Validit ; 

e  [If e ui ed as pe  soli itatio  do u e ts ] The P oposal “e u it  is ot su itted o  does ot eet 
e ui e e ts; 

f  The Te h i al a d Fi a ial P oposals ha e ot ee  su itted sepa atel ; 

g  The p i i g i fo atio  is i luded i  the Te h i al P oposal; 

h  P opose  failed to atte d a a dato  P e-P oposal eeti g, if e ui ed; 

i  P oposals a d odifi atio  to p oposals su itted to a  othe  add ess o  lo atio , o  opied to a  e- ail 
add ess othe  tha  the add ess spe ified u de  “e tio  : “u issio  of P oposals; 

j  P oposal se t ia the o e t oute afte  ha i g ee  se t i o e tl ; 

k  P oposal s  a e late. 

UN Wo e  ill dete i e the su sta tial espo si e ess of ea h p oposal to the Re uest fo  P oposals RFP . Fo  
pu poses of these lauses, a su sta tiall  espo si e p oposal is o e hi h o fo s to all the te s a d o ditio s of the 
RFP ithout ate ial de iatio s. UN Wo e ’s dete i atio  of a p oposal’s espo si e ess is ased o  the o te ts of 
the p oposal itself ithout e ou se to e t i si  e ide e. 

A p oposal dete i ed as ot su sta tiall  espo si e ill e eje ted  UN Wo e  a d a  ot su se ue tl  e ade 
espo si e  the p opose   o e tio  of the o - o fo it . 

 EVALUATION METHODOLOGY AND CRITERIA 

UN Wo e  shall e aluate p oposals pu sua t to A e  : E aluatio  Methodolog  a d C ite ia . 

 AWARD OF CONTRACT 

.  A a d ite ia 

UN Wo e  is ot ou d to sele t a  of the fi s su itti g p oposals. UN WOMEN ese es the ight to a ept o  eje t 
a  p oposal, a d to a el the soli itatio  p o ess a d eje t all p oposals, at a  ti e p io  to the a a d of o t a t, 

ithout the e  i u i g a  lia ilit  to the p opose s / idde s  o  a  o ligatio  to p o ide i fo atio  o  the g ou ds 
fo  the UN Wo e  P o u e e t p a titio e ’s a tio . 

P io  to e pi atio  of the pe iod of p oposal alidit , a o t a t a  e a a ded to the p oposi g fi /o ga izatio  hose 
p oposal offe s est alue fo  o e  ei g the p oposal ha i g o tai ed the o e all highest s o e te h i al a d fi a ial  
a o di g to the E aluatio  Methodolog  a d C ite ia. Due o side atio  ill e gi e  to the ge e al p i iples of UN 
Wo e  p o u e e t, i ludi g e o o  a d effi ie . 

The o t a t a  e a a ded fo  o e o  o e lots/ite s listed u de  A e   fo at of fi a ial p oposal  at the 
dis etio  of UN Wo e . The efo e, p opose s should i di ate a  p i e/ ua tit  est i tio s asso iated ith thei  offe  i  
ase of a a d fo  li ited u e  of ite s/lots listed u de  A e  . If egotiatio s ha e ee  e te ed i to, o  i te ie  

a d/o  a kg ou d he k is o du ted  UN Wo e , the a a d is also su je t to su essful o pletio  of egotiatio s, 
a kg ou d he k a d/o  i te ie . The su essful o pletio  of egotiatio s, a kg ou d he k a d/o  i te ie  does 
ot o stitute a  a a d of o t a t. 

It is UN Wo e ’s i te tio  to issue the o t a t as p ese ted he ei  the RFP do u e ts. The efo e, p opose s should 
e su e a  due dilige e ega di g the legal e ie  a d a ilit  to e o plia t to   all o t a t te s a d o ditio s is 
u de take  p io  to the su issio  of ou  offe . “u issio  of   a  offe  ill e o fi atio  of a epti g UN Wo e  
o t a t i luded he ei . 

.  UN Wo e  P o u e e t p a titio e ’s ight to a  ua tit  at ti e of a a d 

UN Wo e  ese es the ight to a , at the ti e of a a d of o t a t, the ua tit  of se i es a d/o  goods, o  s ope of 
o k,  up to a a i u  t e t  fi e pe  e t %  of the o igi al TOR, ithout a  ha ge i  the u it p i e o  othe  

te s a d o ditio s. If the e is a  est i tio  asso iated ith ua tit , the p opose  ust lea l  state su h est i tio s 
a d a  p i e a iatio  i  thei  fi a ial p oposal. 
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.  “ig i g of the o t a t 

The UN Wo e  p o u e e t p a titio e  ill se d the su essful p opose  the o t a t hi h o stitutes the Notifi atio  
of A a d. 

Afte  the a a d is o luded a d the de isio  is ade, UN Wo e  ill fu ish the i i g p opose s  ith filled op  of 
o t a t. Withi   ale da  da s of e eipt of the o t a t f o  UN Wo e , the su essful p opose  shall sig , date a d 
etu  the sig ed o t a t to UN Wo e . 

Failu e to hi h UN Wo e  shall ithd a  the a a d, eje t the offe  a d a  lau h a e  te de  e e ise o  p o eed 
to sele t othe  p opose s . 

.  Ve do  P otest 

UN Wo e ’s e do  p otest p o edu e p o ides a  oppo tu it  fo  appeal to p opose s  ho elie e that the  e e ot 
t eated fai l . This li k http:// .u o e .o g/e /a out-us/p o u e e t/ e do -p otest-p o edu e  p o ides fu the  
details ega di g UN Wo e ’s e do  p otest p o edu es.  

P opose s, thei  su sidia ies, age ts, i te edia ies a d p i ipals ust oope ate ith the Offi e of I te al O e sight 
“e i es OIO“  of the U ited Natio s, UN Wo e  I te al Audit a d I estigatio s G oup IAIG  as ell as ith othe  
i estigatio s autho ized  the E e uti e Di e to  a d ith the UN Wo e  Ethi s Offi e as a d he  e ui ed. “u h 
oope atio  shall i lude, ut ot e li ited to the follo i g: a ess to all e plo ees, ep ese tati es, age ts a d 

assig ees of the P opose ; as ell as p odu tio  of all do u e ts e uested, i ludi g fi a ial e o ds. Failu e to full  
oope ate ith i estigatio s ill e o side ed suffi ie t g ou ds to allo  UN Wo e  to epudiate a d te i ate the 
o t a t, a d to de a  a d e o e the supplie  f o  UN Wo e ’s list of egiste ed supplie s. 
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ANNEX  

TERM“ OF REFERENCE  

fo  o pa  to p o ide T a el Ma age e t “e i es to UN WOMEN i  Moldo a  
a d its P og a es 

 
P oje t:                 UN WOMEN CO a d P oje ts 
Lo atio :  Chisi au, Repu li  of Moldo a 
Pe iod:   Ma   – De e e  , , ith possi le e te sio  
O ga ize :  UN Wo e  
Pa ti ipa ts: UN WOMEN pe so el, o sulta ts, Go e e t ep ese tati es a d ou te pa ts, 
                                                o  othe  e tities; 

A. Ba kg ou d a d Ge e al Co side atio s 

UN Wo e , g ou ded i  the isio  of e ualit  e sh i ed i  the Cha te  of the U ited Natio s, o ks fo  the 
eli i atio  of dis i i atio  agai st o e  a d gi ls; the e po e e t of o e ; a d the a hie e e t of 
e ualit  et ee  o e  a d e  as pa t e s a d e efi ia ies of de elop e t, hu a  ights, hu a ita ia  
a tio  a d pea e a d se u it . Pla i g o e ’s ights at the e te  of all its effo ts, UN Wo e  leads a d 
oo di ates U ited Natio s s ste  effo ts to e su e that o it e ts o  ge de  e ualit  a d ge de  
ai st ea i g t a slate i to a tio  th oughout the o ld. It p o ides st o g a d ohe e t leade ship i  suppo t 

of Me e  “tates’ p io ities a d effo ts, uildi g effe ti e pa t e ships ith i il so iet  a d othe  ele a t 
a to s. 

UN Wo e  is ope atio al i  Moldo a si e  o  the asis of fo e  UNIFEM p oje ts, hi h e e laid a d 
a ti e i  the ou t  f o  . It e te ded o ti uous suppo t to the Go e e t of Moldo a, to ke  
stakeholde s f o  atio al a d lo al le els, th ough a ious p og a es a d a ti ities ai ed at eati g a  
e a li g e i o e t fo  ge de  e ualit , e og ized as a p e e uisite fo  sustai a le de elop e t ith a 
st o g a d a ti e poli  o  ge de  e ualit . 

B. Ratio ale 

To suppo t its a ti ities, UN WOMEN i  Moldo a u de takes se e al usi ess- elated t a els. Fo  this pu pose, 
UN WOMEN i  Moldo a e isages e te i g i to I stitutio al “e i e Co t a t ith o e ualified T a el Age  
fo  the p o isio  of T a el Ma age e t “e i es a o di g to these Te s of Refe e e fo  up to o e ea  ith 
the optio  to e e te ded, su je t to a satisfa to  pe fo a e e aluatio . 
 
T a el, as efe ed to i  the Te s of Refe e e, shall appl  to all jou e s of UN WOMEN staff a d pa t e s 
f o  o e pla e to a othe  fo  offi ial usi ess pu poses. These offi ial pu poses i lude, ut eed ot e li ited, 
to the follo i g: 
 
 Offi ial issio s, eeti gs a d a ious e e ts  UN WOMEN staff, Go e e t a d ou te pa ts, 

 o  othe  e tities; 
 Appoi t e t a d epat iatio  of staff a d fa il  e e s; 
 Ho e lea es, e e ge  t a els, a d edu atio al lea es;  

 
The efo e, UN WOMEN CO i  MOLDOVA is looki g fo  a o pa  hi h ill e espo si le to p o ide T a el 
Ma age e t “e i es to UN WOMEN i  Moldo a a d its P og a es. 

 
C. “ ope of “e i es, E pe ted Out o es a d Pe fo a e “ta da ds 

 
The T a el Age  shall p o ide full, p o pt, a u ate a d e pe t i te atio al t a el p odu ts a d se i es to 
staff of the UN WOMEN i  Moldo a. The p odu ts a d se i es i lude, ut a e ot li ited to, the follo i g: 
 

 Rese atio  a d Ti keti g 
 Fo  e e  dul  app o ed T a el Re uest, the T a el Age  shall i ediatel  ake ooki gs a d p epa e 
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app op iate iti e a ies a d fo al uotatio  ased o  the lo est a aila le fa e a d the ost di e t a d 
o e ie t outi g; if ese atio s ade  the t a el age  a e ot at the lo est a aila le ate allo ed, 

at the ti e of ti keti g, the T a el Age  shall efu d the diffe e e to UN WOMEN. 
 I  the e e t of loss, the T a el Age  shall i ediatel  epla e ai li e ti kets; 
 If e ui ed t a el a a ge e t a ot e o fi ed, the T a el Age  shall otif  the UN WOMEN 

ep ese tati es of the p o le  a d p ese t i i u  th ee  alte ati e outi gs/ uotatio s fo  
o side atio ; 

 Fo  ait-listed ooki gs, the T a el Age  shall p o ide egula  dail  feed a k o  status of the flight; 
 The T a el Age  shall e o fi  a d e alidate ai li e ti kets, e-issue ti kets hi h a e etu ed as a 

esult of ha ged outi g o  fa e st u tu es a d p i ted iti e a ies; 
 The T a el Age  shall p o ptl  issue a d deli e  a u atel  p i ted ti kets a d detailed iti e a ies, i  

p i ted a d/o  ele t o i  fo at  sho i g the a u ate status of the ai li e o  all seg e ts of the jou e ; 
 The T a el Age  shall a u atel  ad ise UN WOMEN of ti keti g deadli es a d othe  ele a t i fo atio  

e e  ti e ese atio s a e ade, to a oid a ellatio s of ooki gs; 
 The T a el Age  shall p o ide i fo atio  o  ai li e ti kets s hedules. 
 

 Ai fa es a d Ai li es Routi gs/Iti e a ies 
 The T a el Age  shall p opose fa es/ai li e outi gs a d gua a tee that it shall o tai  the lo est a aila le 

ai fa e fo  the jou e  o e ed. “u h jou e s shall e the ost di e t a d e o o i  outi g, u less t a el 
ti e e eeds i e  hou s i  du atio  ith a a i u  fou   hou s eak et ee  flight seg e ts; 

 The T a el Age  shall e su e that ti kets issued a e i  a o da e ith e title e ts p es i ed i   
UN WOMEN T a el Re uest; 

 The T a el Age  shall assist UN WOMEN ep ese tati es i  egotiati g ith ai li es o  p efe ed fa e 
o ditio s fo  UN WOMEN i  Moldo a, su h as ti keti g deadli es to e as fle i le as possi le i.e. u til the 

date of o e e e t of pa ti ula  t a el ; 
 The T a el Age  shall ad ise a ket p a ti es a d t e ds that ould esult i  fu the  sa i gs fo  UN 

WOMEN i  Moldo a, i ludi g the use of o po ate t a el ooki g tools ith auto ated t a el poli  
o plia e a d e fo e e t, a d t a el a age e t epo ti g; 

 The T a el Age  shall p opose fa es/ai li e outi gs i  a o da e ith the latest UN Ai li e “afet  List. 
 

 T a el I fo atio  / Ad iso ies 
 The T a el Age  shall p o ide ui k uotatio  ithi  a i u   hou s  fo  e uested desti atio s; 
 The T a el Age  shall p o ide t a elle s ith a o plete auto ated iti e a  do u e t to i lude 

a ie s , flight a d o age u e s, depa tu e a d a i al ti es fo  ea h seg e t of the t ip, ta  e e pt 
i fo atio , et .;  

 The T a el Age  shall i fo  t a elle s, upo  ooki g o fi atio , of flight/ti ket est i tio s, 
i olu ta  stop-o e s, hidde  stops, a d othe  i o e ie es of the iti e a  a d p o ide e ui ed 
do u e tatio  fo  t a els; 

 The T a el Age  shall p o ide t a elle s o  e uest ith o li e a d offli e ele a t i fo atio  o  offi ial 
desti atio s, i.e. isa e ui e e ts, se u it  p o edu es, ai po t t a sfe s/la d t a spo tatio  fa ilities, 
lo al poi ts of i te est, u e  est i tio s/ egulatio s, health p e autio s, eathe  o ditio s, et .; 

 The T a el Age  shall p o ptl  otif  UN WOMEN ep ese tati es a d/o  t a elle s of ai po t losu es, 
dela ed o  a elled flights, as ell as othe  ha ges that ight affe t o  ill e ui e p epa atio s f o  
t a elle s, suffi ie tl  efo e depa tu e ti e, a d as soo  as it e o es a aila le. 

 The T a el Age  shall assig  a fo al poi t to ha dle UN WOMEN e uests a d shall otif  UN WOMEN 
a out alte ate pe so  i  ase of a ual lea e; 

 The T a el Age ’s fo al poi t o  alte ate shall e a aila le to ha dle u ge t e uest e.g. a elled flight, 
ai po t losu e, othe  e e ge  situatio s  du i g the eeke d a d holida s. 

  
 Flight Ca ellatio  / Re ooki g a d Refu ds 

 The T a el Age  shall p o ess dul  autho ized flight ha ges / a ellatio s he  a d as e ui ed; 
 The T a el Age  shall i ediatel  p o ess ai li e efu ds fo  a elled t a el e ui e e ts; u utilized 

p e-paid ti kets a d edit these to UN WOMEN as e peditiousl  as possi le; 
 The T a el Age  shall efu d a elled/u used ti kets fa es a d/o  ta es ithi  o e  o th f o  

su issio  of efu d e uest  UN WOMEN; 
 The T a el Age  shall li it efu d ha ges at ai li e ate o l , i.e. o additio al ha ges ill a ue to the 



 

 
 

 | P a g e  
RFP / _T a el Ma age e t “e i es 

T a el Age ; 
 The T a el Age  shall a so  a ellatio  a d/o  ha ge ese atio  date ha ges hi h a e due to o 

fault of the UN WOMEN o  the t a elle ; 
 The T a el Age  shall epo t a k to UN WOMEN o  the status of ti ket efu ds. 
 

 “upplie  Relatio s 
 The T a el Age  shall ot fa ou  a  ai  a ie  he  aki g ese atio s; 
 The T a el Age  shall ai tai  e elle t elatio s ith all ai  a ie s fo  the e efit of the UN WOMEN 

i  Moldo a. 
 

 “e i es Qualit  Co t ol 
 The T a el Age  shall esta lish a d ope ate to o ito  o  a egula  a d o ti uous asis the ualit  of 

t a el p odu ts a d se i es p o ided to UN WOMEN i  Moldo a; 
 These p o edu es shall i lude a self-i spe tio  s ste  o e i g all the se i es to e pe fo ed u de  the 

Co t a t a d shall i lude a ethod fo  o ito i g, ide tif i g a d o e ti g defi ie ies i  the ualit  of 
se i e fu ished to UN WOMEN i  Moldo a; 

 UN WOMEN i  Moldo a shall e otified of a  defi ie ies fou d a d o e ti e a tio  take ; 
 The T a el Age  a a ts that the pe so el assig ed to ha dle the t a el a a ge e ts of UN WOMEN 

shall o sta tl  e t ai ed to e kept up to date. 
 

 A aila ilit  of Othe  P odu ts a d “e i es as Ma  Be Re uested 
a) Lost Ti ket/T a el Do u e ts 
b) Pa kage Tou s a d P o otio s fo  Pe so al T a el 
c) P efe ed “eati g A a ge e ts/Upg ades 
d) P i ileged Che k-I  “e i es/Use of Ai li e Lou ge Fa ilities 
e) VIP “e i es 
f) E ess Baggage/Lost Baggage 
g) T a el I su a e 
h) E e ge  “e i es, e.g., si k ess, i ju , et . 
i) Ai po t Assista e 
 
D. Pe fo a e “ta da ds a d “e i e Le el Gua a tee 

 
The o t a ted T a el Age  shall pe fo  se i es a d deli e  p odu ts i  a o da e ith the he ei  
p es i ed i i u  pe fo a e sta da ds a d se i e le el gua a tees set  UN WOMEN i  Moldo a: 
 

P odu t / “e i e 
 

Pe fo a e 
Att i ute 

Defi itio  “ta da d / “e i e Le el 

. Ai li e 
Rese atio  

A u a  A ilit  to pe fo  task o pletel  
a d ithout e o  

)e o-e o  i  passe ge  
e o ds/ai li e ooki gs, 

fa e o putatio  a d 
outi g 

“peed a d 
Effi ie  

A ilit  to deli e  p odu t o  
se i e p o ptl   

 Fo  o fi ed ooki gs 
ithi  t o hou s f o  

ti e of e uest 
 Fo  ait listed ooki gs, 

update e e  da  
. Ai li e Ti kets A u a  A ilit  to pe fo  task o pletel  

a d ithout e o  
)e o-e o  i  p i ti g 
ti kets/ a ellatio  of t a el 
due to i o plete t a el 
do u e ts 

Ti eli ess of 
deli e  

 Withi   hou s o  ea lie  
afte  e ei i g t a el e uest 



 

 
 

 | P a g e  
RFP / _T a el Ma age e t “e i es 

. T a el 
Do u e tatio  

A u a  A ilit  to as e tai  e ui e e ts 
fo  a ious 
desti atio s/ atio alities 

)e o-i ide t of 
o plai ts/ a ellatio  of 

t a el due  to i o plete 
t a el do u e ts 

Cla it  A ilit  to deli e  p odu t o  
se i e p o ptl  

 Wo ki g da s efo e 
depa tu e  

. Billi g A u a  A ilit  to ge e ate illi g 
state e ts ithout e o s 

)e o-E o / o dis epa  
et ee  i oi es a d 

atta h e ts 
Cla it  A ilit  to ge e ate ills that a e 

t a spa e t o  eas  to u de sta d 
)e o-Retu s fo  
la ifi atio /e pla atio  

 
. Rates/P i i g 

 
Fai ess 

 
Reaso a le ha ges fo  se i es 
offe ed 

 
At sa e o  ates lo e  tha  

a ket sta da ds 
Best Value fo  
Mo e  

A ilit  to uote o petiti e fa e At le els lo e  tha  ai li e 
p efe ed ates. Gua a tee 
that o e uotatio  is the 
lo est o tai a le fa e 

Willi g ess to 
assist UN 
WOMEN 

egotiate ith 
ai li es ega di g 
p efe ed ates 
a d o essio s 

Volu ta il  offe i g to 
assist/ ep ese t UN WOMEN i  
deali gs ith ai li es 

“e i-a ual eeti gs to 
o tai  o petiti e ates i  
the a ket a d p efe a le 
fa e o ditio s i.e. ti keti g, 
deadli es, et .  

. “e i e Qualit  A essi ilit  A ilit  to a ess o  app oa h the 
t a el age  

Telepho e: a o odate all 
alls 

E e ge :  hou s 
E ail: a aila le 
We site: a aila le 

Respo si e ess Willi g ess to go e t a ile to 
help the t a elle  

T a el Age  Pe fo a e 
Re ie s t i e a ea ; egula  
oo di atio  eeti gs ith 

UN WOMEN  ep ese tati es 
. P o le  “ol i g Refu ds A ilit  to p o ess a d o tai  

ti ket efu ds o  a ti el  asis 
Withi  o e o th f o  date 
of a ellatio  

Co plai t 
Ha dli g 

A ilit  to esol e o plai ts Ti eli ess: o e  eek 
Ma e  of esolutio  
“atisfa to  s o e 

. T a el 
Co sulta ts 

Co pete e K o ledge of desti atio s 
K o ledge of ai li e p a ti es, 
fa e le els a d sho test outes 
a d o e tio s 
K o ledge of UN WOMEN t a el 
poli ies 

P ofi ie  ati g % 

. 
Co u i atio s 

A a e ess Le el 
of T a elle s 
ega di g T a el 

Age  P odu t 
a d “e i es 

“e i es a d poli ies a e 
o u i ated to t a elle s 

T a elle s a e ell i fo ed 
a out atte s o e  the  

F e ue  of 
o u i atio s: Mo thl  

. “e i es Readi ess to do 
usi ess 

Ti e fo  pe fo i g o ligatio s  /  a ess of t a el 
se i es  

 )e o o plai ts fo  o -
a s e i g alls 
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E. Roles a d Respo si ilities 

 
The T a el Age  shall olla o ate ith the UN WOMEN pe so el, ho ill e uest uotatio s fo  a ious 
iti e a ies, as e ui ed. Re uests shall e se t i  iti g to the “e io  T a el E pe t desig ated  the o t a ted 
T a el Age  a d shall o tai  the follo i g i i u  i fo atio : 
 outi g/iti e a  of t a el; 
 out ou d depa tu e date a d i ou d a i al date; 
 lass of ooki g a d o ditio s of ooki g, if appli a le i.e. ha gea le dates, full  efu da le et . ; 
 u e  of ti kets e ui ed; 
 est i tio s ega di g ai li es a d/o  ai - a ie s, if appli a le. 
Re uests fo  uotatio  shall e se t et ee  :  a d :  du i g o ki g da s. I  ase of e e ge  
se i es e uested du i g eeke ds a d offi ial holida s, the e uest fo  uotatio  se t i  iti g shall e 
follo ed  a pho e all f o  the e uesto  ale ti g of the e e ge . 
 
Withi  t o o ki g hou s f o  e eipt of itte  e uest  e ail, the o t a ted T a el Age  shall p o ide 
its uotatio  as pe  appli a le UN WOMEN T a el Poli  a d spe ial fa es a d o ditio s offe ed  ai  a ie s 
to the UN WOMEN i  Moldo a. The uotatio  shall o sist of i i u  th ee optio s fo  the e uested iti e a  
a d shall o tai  the follo i g i fo atio  fo  ea h optio : 
 ai - a ie s a d flight u e s; 
 dates a d ti es of depa tu es/a i als fo  ea h seg e t of the t ip; 
 ooki g lass ith des iptio  of appli a le est i tio s a d pe iod of ooki g alidit ; 
 efu d/ e ooki g ha ges; 
 p i e i  Eu os, disagg egated  ti ket fa e, ta es, se i e fee a d othe  ha ges if appli a le . 
 
The UN WOMEN ep ese tati e shall sele t the a epta le offe  a d ithi  t o o ki g hou s shall o fi  a d 
e uest the T a el Age  to ake the ooki g. The T a el Age  shall se d the ooki g  e ail to UN 

WOMEN ep ese tati e. The pe iod of alidit  of ooki g shall e i di ated i  the essage. 
 

The T a el Age  shall ake e e  effo t to e- ook the i itiall  p oposed iti e a  at the sa e fa e a d 
o ditio s, o  shall i fo  UN WOMEN i  Moldo a ep ese tati e of the i possi ilit  of doi g so a d shall e-
ook the ti ket at the e t lo est a aila le fa e. 

 
Upo  app o al of t a el, the autho ized se de  shall e uest issua e of ele t o i  ti ket as pe  o fi ed 

ooki g a d p i e. 
 
F. Co t a tual a d I stitutio al A a ge e ts 

 
. Co t a t Pa a ete s 

The T a el Age  shall pass o  to UN WOMEN i  Moldo a the spe ial fa es a d o ditio s offe ed  the ai  
a ie s a d shall ot e pe t to e ei e a  sta da d o  o e ide o issio s f o  the espe ti e ai  a ie . 

Fo  the se i es listed u de  su -se tio  C “ ope of “e i es, E pe ted Outputs a d Pe fo a e “ta da ds  of 
the Te s of Refe e e the sele ted T a el Age  ill ha ge UN WOMEN i  Moldo a fi ed se i e fees pe  
ea h issued ti ket u de  a e tai  ooki g lass, as pe  p ese t ToR. The le el of the se i e fees fo  ea h ooki g 
lass shall e ai  fi ed fo  the hole du atio  of the o t a t a d shall appl  fo  a hole iti e a  pe  passe ge , 
ega dless of the u e  of o e tio s/seg e ts, ele t o i  ti kets issued o  ai  a ie  used. 

 
. Ma age e t a a ge e ts 

The Co pa  ill o k i  lose olla o atio  ith UN WOMEN Ad i ist ati e Assista t a d P oje ts Asso iates, 
a d/o  othe  desig ated pe so el.  
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Billi g a d I oi e 

 
 The T a el Age  shall se d a  ite ized offi ial i oi e to the desig ated ep ese tati e of the UN WOMEN 

afte  ti ket issua e fo  se i es p o ided to UN WOMEN i  Moldo a; 
 The i oi e shall e issued i  MDL at the U ited Natio s Ope atio al Rates of E ha ge UNORE  at the date 

of ti ket issua e; 
 The i oi e p i e shall e disagg egated  ti ket fa e, ta es, se i e fee a d othe  ha ges if appli a le ; 
 Withi   o ki g da s f o  i oi e issua e UN WOMEN shall effe t pa e t to the T a el Age   

a k t a sfe  upo  e ie  a d app o al of the se i es i luded i  the i oi e. 
 The i oi e should i lude the follo i g i i u  i fo atio :  
 

# Ti ket 
u e  

Ai li e Date issued “taff e e  a e Desti atio  Ti ket ost as p o ided 
 Ai li e 

 
Re ui e e ts to O ga izatio s 

 
 Offi iall  egiste ed legal e tit  ith full apa it  to a t;  
 A edited IATA T a el Age  dul  li e sed i  the ou t ; 
 At least  ea s’ o k e pe ie e i  the a ea of p o isio  of T a el Ma age e t “e i es; 
 P e ious e pe ie e i  o ki g ith UN Wo e  o  othe  UN Age ies, i te atio al o ga izatio s, 

e assies ill e o side ed a  asset; 
 E plo s o pete t a d e pe ie ed t a el o sulta ts, espe iall  i  ti keti g a d fa e o putatio s, as 

e ide ed  thei  t a k e o d i  thei  Cu i ulu  Vitae; 
 Fi a iall  apa le of e de i g se i es to UN WOMEN i  Moldo a; 
 E-ti keti g a d a aila ilit  of ooki g s ste s; 
 Mai tai s fa ilities of o li e ooki g / ai li e ese atio s, i te atio al ti keti g a d ti ket p i ti g 

fa ilities; 
 Willi g a d a le to gua a tee the deli e  of p odu ts a d se i es i  a o da e ith pe fo a e 

sta da ds e ui ed u de  these Te s of Refe e e. 
 Adhe e e to UN/UN Wo e  ge e al te s a d o ditio s of pa e t a d o k 

 
The su essful T a el Age  shall e e ui ed to de ote at least o e pe so el ith the follo i g i i u  

ualifi atio s: 
. “e io  t a el e pe t ith a e tified diplo a deg ee i  ti keti g/t a el e pe t o  elated a eas a d of 

i i u  fi e  ea s of p a ti al e pe ie e i  the a age e t of t a el se i es, i  ope ati g the 
auto ated ese atio  a d ti keti g s ste s; 

. IATA e tifi ate ill e a  ad a tage; 

. Has ade uate autho it  to ake de isio s fo  the ti el  esolutio  of p o le s; 

. The se io  t a el e pe t shall ai tai  ope atio s e essa  to suppo t UN WOMEN i  Moldo a afte  
o ki g hou s o  i  ase of e e ge  situatio s, he  e ui ed; 

. The se io  t a el e pe t shall ha e /  a ess of se i e a d e essa  deli e  of ti kets as e ui ed  
UN WOMEN i  Moldo a. 

. Flue  i  Ro a ia , Russia  a d E glish. 
 
The o i ated se io  t a el e pe t i  the p oposal ust e the e plo ee ho ill e espo si le fo  the 

a age e t of t a el se i es to UN WOMEN i  Moldo a the e ti e pe iod set fo  this o t a t. I  ase of 
esig atio , the T a el Age  shall p o ide a e  t a el e pe t ith i i u  the sa e ualifi atio s as 

p e ious o e. UN WOMEN i  Moldo a has the ight to eje t the e l  o i ated t a el e pe t if fou d to e 
ot o pete t e ough to ha dle the a age e t of the t a el se i es. I  the e e t of faili g to assig  

e pe ie ed pe so el, UN WOMEN i  Moldo a shall ha e the ight to te i ate the o t a t. 
 
Othe  e pe tise eeded a d fa ilities e ui ed shall e sou ed f o  the e isti g apa it  of the T a el Age . 
 
The T a el Age  shall ha e a o ti ge  epla e e t pla  to e e fo ed du i g pe iods of ill ess a d 

a atio s of its pe so el i  o de  to ai tai  full se i e at all ti es u de  the o t a t. 
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ANNEX  

EVALUATION METHOLOGY AND CRITERIA 

. P eli i a  E aluatio  

The p eli i a  e aluatio  is do e to dete i e hethe  the offe s eet the ad i ist ati e e ui e e ts of the RFP. The 
p oposals a e he ked fo  o plia e of the follo i g e ui e e ts: 

- “u itti g o pa ies a e ot i luded a o g U ited Natio s suspe ded o pa ies;  
- Offe s a e sig ed  a  autho ized pa t , i ludi g Po e  of Atto e  if stipulated;  
- Bid se u it  fo at, a ou t a d du atio  a e i luded, if e uested;  
- The offe  is alid;   
- The offe  is o plete a d eligi le.  

Lo est-P i ed Te h i all  Co plia t Methodolog :  The lo est-p i ed te h i all  o plia t p oposal is sele ted ased o  
a poi t s ste  ethod ith a i i u  pass th eshold a d lo est p i e. 
  
A t o-stage p o edu e ill e utilized i  e aluati g of the p oposals; the te h i al p oposal ill e e aluated ith a i i u  
pass e ui e e t of % of the o tai a le  poi ts. A p oposal shall e eje ted at this stage if it fails to a hie e the 

i i u  te h i al th eshold of % of the total o tai a le s o e of  poi ts p io  to a  p i e p oposal ei g ope ed 
a d o pa ed. The fi a ial p oposal ill e ope ed o l  fo  those e tities hose te h i al p oposal a hie ed the i i u  
te h i al th eshold of % of the o tai a le s o e of  poi ts a d a e dete i ed to e o plia t. No - o plia t 
p oposals ill ot e eligi le fo  fu the  o side atio .  

No poi t is allo ated fo  the fi a ial p oposal i  Lo est-p i ed te h i all  o plia t  ethod of e aluatio . The efo e, 
the total u e  of poi ts hi h a fi /i stitutio  a  o tai  u de  this ethod is o l   a i u  poi ts assig ed to 
te h i al p oposal .  

The o t a t ill e a a ded to the p opose  offe i g the lo est p i e ha i g a hie ed the i i u  th eshold of % of 
the total o tai a le s o e of  poi ts a d the efo e a e dete i ed to e the ost espo si e p oposal. 

E aluatio  of te h i al p oposal: 

The te h i al p oposal is e aluated a d e a i ed to dete i e its espo si e ess a d o plia  ith the e ui e e ts 
spe ified i  this soli itatio  do u e ts. The ualit  of ea h te h i al p oposal ill e e aluated i  a o da e ith the 
follo i g te h i al e aluatio  ite ia a d the asso iated eighti g total possi le alue of  poi ts :  

 

.  E pe tise a d Capa ilit  of P opose   Poi ts 
o tai a le 

.  Offi iall  egiste ed legal e tit  as pe  Repu li  of Moldo a’s egulatio s ith full 
apa it  to a t  

.  At least  ea s’ o k e pe ie e i  the a ea of p o isio  of T a el Ma age e t “e i es  

 . . . et ee   a d  ea s  ea s i i u  e ui e e t    

 . . . o e tha   ea s  poi ts fo  ea h additio al ea , ut o o e tha   
poi ts  *  

.  A edited IATA T a el Age  dul  li e sed i  the ou t / e e ship, a editatio    

 . . . et ee   a d  ea s  ea s i i u  e ui e e t    

 . . . o e tha   ea s  poi ts fo  ea h additio al ea , ut o 
o e tha   poi ts  *  

.  P e ious e pe ie e i  o ki g ith UN Wo e  o  othe  UN Age ies, i te atio al 
o ga izatio s, e assies  

 . . . et ee   a d  ea s  ea s i i u  e ui e e t    

 . . . o e tha   ea s  poi ts fo  ea h additio al ea , ut o o e tha   
poi ts  *  
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.  Ge e al O ga izatio al Capa ilit  hi h is likel  to affe t pe fo a e i.e. size of the 
o ga izatio , st e gth of a age e t suppo t  

 

 . . . B a h offi e s  i  Chisi au   

 . . . -  o po ate t a el o sulta ts   

 
. . . Mo e tha   o po ate t a el o sulta ts  poi ts fo  e e  

additio al o po ate t a el o sulta t, ut o o e tha   
poi ts  

*  

 
. . . A ual ti ket tu o e  of , ,  U“D i i u  
e ui e e t  

 
  

 
. . . A ual ti ket tu o e  of o e tha  , ,  U“D  poi t 

fo  e e  additio al ,  U“D tu o e , ut o o e tha  
 poi ts  

*  

 . . .  E-ti keti g se i e p o isio    

“u total: E pe tise a d Capa ilit  of P opose   
.  P oposed Wo k Pla  a d App oa h  Poi ts 

o tai a le P oposed ethodolog  

.  App oa h to the se i es e ui ed a d Ma age e t Pla  fo  p o idi g se i es to the  
UN Wo e ’s o k, adhe e e to p o u e e t p i iples a d TOR.  

 

.  App op iate ess of i te al ualit  o t ol, o po ate sta da ds a d o kflo  
o ga izatio   

 

. . Ma age e t “e i es – Ti eli e a d deli e a les.  

 “u total: P oposed Wo k Pla  a d App oa h  

.  Resou e Pla , Ke  Pe so el  Poi ts 
o tai a le Qualifi atio , o pete ies a d p ofessio al e pe ie e of p oposed pe so el  

.  “e io  T a el E pe t   

 . . . Ce tified diplo a deg ee i  ti keti g/t a el e pe t o  elated a eas    

 . . . IATA e tifi ate   

 . . . Mi i u  fi e  ea s of p a ti al e pe ie e i  the a age e t of t a el 
se i es, i  ope ati g the auto ated ese atio  a d ti keti g s ste s   

 . . . Mo e tha   ea s  poi ts fo  ea h additio al ea , ut o o e tha   
poi ts    

  . . . Flue  i  Ro a ia , Russia  a d E glish  poi ts fo  ea h la guage    

“u total: Resou e Pla , Ke  Pe so el  

   G a d Total:   

  % of  pts =  pts eeded to pass te h i al    

A p oposal shall e eje ted at this stage if it fails to a hie e the i i u  te h i al th eshold of % of the o tai a le s o e 
of  poi ts fo  the te h i al p oposal.   
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ANNEX  

FORMAT OF TECHNICAL PROPO“AL  

Te h i al P oposals ot su itted i  this fo at a  e eje ted.  

Fi a ial P oposal ust e su itted i  sepa ate e elope o  e ail add ess he e ele t o i  su issio  is 
allo ed. 

P opose  is e uested to i lude a half page alue state e t i di ati g h  the  a e ost suita le to a  out 
the assig e t. 

Na e of P oposi g O ga izatio :  

Cou t  of Regist atio :  

T pe of Legal e tit :   

Na e of Co ta t Pe so  fo  this P oposal:  

Add ess:  

Pho e:  

Fa :  

E- ail:  

 

“e tio  . : E pe tise a d Capa ilit  of P opose   

.   O ga izatio al A hite tu e  

 Ba kg ou d: P o ide a ief des iptio  of the o ga izatio  su itti g the p oposal, i ludi g if ele a t 
the ea  a d ou t  of i o po atio , t pes of a ti ities u de take , a d app o i ate a ual e e ue.  

 Fi a ial apa it : The P opose  shall de o st ate its fi a ial apa it  a d elia ilit  ith ega d to the 
e ui e e ts of the Te s of Refe e e, hi h a  e esta lished  suppo ti g do u e tatio  i ludi g 

fo  e a ple the ost e e t Audited Fi a ial “tate e ts dul  e tified  a pu li  a ou ta t. 
.   Ad e se judg e ts o  a a ds 

 I lude efe e e to a  ad e se judg e t o  a a d. 
 

.   Ge e al O ga izatio al Capa ilit  

 Outli e Ge e al O ga izatio al Capa ilit  hi h is likel  to affe t pe fo a e i.e. size of the 
o ga izatio , st e gth of p oje t a age e t suppo t e.g. p oje t a age e t o t ols, glo al 

et o ki g, fi a ial sta ilit . 
 I lude a des iptio  of past a d p ese t e pe ie e a d elatio ships that ha e a di e t elatio ship to 

the pe fo a e of the TOR. I lude ele a t olla o ati e effo ts the o ga izatio  a  ha e pa ti ipated 
i . 

 E plai  a  pa t e ships ith lo al o  othe  o ga izatio s ele a t to the pe fo a e of the TOR. “pe ial 
atte tio  should e gi e  to p o idi g a lea  pi tu e of oles, espo si ilities, epo ti g li es a d 
a ou ta ilit . Lette s of o it e t f o  pa t e s a d a  i di atio  of hethe  so e o  all ha e 

o ked togethe  p e iousl . 
.   “u o t a ti g  

 E plai  hethe  a  o k ould e su o t a ted, to ho , ho  u h pe e tage of the o k, the 
atio ale fo  su h, a d the oles of the p oposed su - o t a to s.  “pe ial atte tio  should e gi e  to 

p o idi g a lea  pi tu e of the ole of oles, espo si ilities, epo ti g li es a d a ou ta ilit . 
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.   Qualit  assu a e p o edu es, isk a d itigatio  easu es 

 Des i e the pote tial isks fo  the pe fo a e of the TOR that a  i pa t a hie e e t a d ti el  
o pletio  of e pe ted esults as ell as thei  ualit .  Des i e easu es that ill e put i  pla e to 
itigate these isks. P o ide e tifi ate s  fo  a editatio  of p o esses, poli  e.g. I“O et .  

.   Rele a e of “pe ialized K o ledge a d E pe ie e o  “i ila  P oje ts 

 Detail a  spe ialized k o ledge that a  e applied to pe fo a e of the TOR. I lude e pe ie es i  
the egio .  

 Des i e the e pe ie e of the o ga izatio  pe fo i g si ila  goods/se i es/ o ks. E pe ie e ith 
othe  UN o ga izatio s/ ajo  ultilate al / o  ilate al p og a es is highl  desi a le.  

 P o ide at least  efe e es 
P oje t Clie t Co t a t Value Pe iod of 

pe fo a
e 

f o /to  

Role i  elatio  to the  
u de take  to 
goods/se i es/ o ks 

Refe e e 
Co ta t Details 
Na e, Pho e, 

E ail  

-      

-      

-      
 

“e tio  . : P oposed Wo k Pla  a d App oa h  

.  A al sis app oa h, ethodolog  

 P o ide a des iptio  of the o ga izatio ’s app oa h, ethodolog , a d ti eli e fo  ho  the o ga izatio  
ill a hie e the TOR. 

 E plai  the o ga izatio ’s u de sta di g of UN Wo e ’s eeds fo  the goods/se i es/ o ks.  
 Ide tif  a  gaps/o e laps i  UN Wo e ’s o e age ased o  the i fo atio  p o ided. 
 Des i e ho  ou  o ga izatio  ill adhe e to UN Wo e ’s p o u e e t p i iples i  a ui i g se i es 

o  ehalf of UN Wo e . 
 UN Wo e ’s ge e al p o u e e t p i iples: 

a  Best Value fo  o e  
 Fai ess, i teg it  a d t a spa e  
 Effe ti e o petitio  

d  The est i te ests of UN Wo e  
.  Ma age e t - ti eli e, deli e a les a d epo ti g 

 P o ide a detailed des iptio  of ho  the a age e t fo  the e uested goods/se i es/ o ks ill e 
i ple e ted i  ega d to the TOR   

.  E i o e t- elated app oa h to the se i e/ o k e ui ed 

 Please p o ide a detailed des iptio  of the ethodolog  fo  ho  the o ga izatio /fi  ill a hie e the 
Te s of Refe e e of the p oje t, keepi g i  i d the app op iate ess to lo al o ditio s a d p oje t 
e i o e t. 

“e tio  . : Resou e Pla , Ke  Pe so el  

.  Co positio  of the tea  p oposed to pe fo  TOR, a d the o k tasks i ludi g supe iso  

Des i e the a aila ilit  of esou es i  te s of pe so el a d fa ilities e ui ed fo  the TOR. Des i e the 
st u tu e of the p oposed tea /pe so el, a d the o k tasks i ludi g supe iso  hi h ould e 
assig ed to ea h. A  o ga ig a  illust ati g the offi e lo atio  it  a d ou t , epo ti g li es, togethe  

ith a des iptio  of su h o ga izatio  of the tea  st u tu e, should e su itted. 

.  P ofile o  Ge de  E ualit   
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 P opose  is st o gl  e ou aged to i lude i fo atio  ega di g the pe e tage of o e   e plo ed 
i  P opose ’s o ga izatio ,  o  e e uti e a d se io  positio s, a d  sha eholde s.  This ill ot e a 
fa to  i  the e aluatio  ite ia; UN Wo e  is olle ti g this data fo  statisti al pu poses i  suppo t of its 

a date to p o ote ge de  e ualit  a d o e ’s e po e e t.  
 P opose s a e also i ited to:  e o e a sig ato  to the Wo e  E po e e t P i iples if o e 

tha   e plo ees  http:// ep i iples.o g/“ite/P i ipleO e ie  ; o   sig  the Volu ta  Ag ee e t 
to P o ote Ge de  E ualit  a d Wo e ’s E po e e t if less tha   e plo ees . Good p a ti es of 
ge de - espo si e o pa ies a  e fou d he e: 
http:// ep i iples.o g/“ite/Co pa iesLeadi gTheWa / 

  
P o ide Cu i ulu  itae of the p oposed pe so el that ill e i ol ed eithe  full ti e o  pa t ti e. 

Highlight the ele a t a ade i  ualifi atio s, spe ialized t ai i gs a d pe ti e t o k e pe ie e. 

Su stitutio  of ke  pe so el shall o l  e pe itted i  a o da e ith se tio  .  of the Ge e al Co ditio s 
of Co t a t. 

Please use the fo at elo , ith ea h CV o o e tha  THREE pages i  le gth. 

“a ple CV te plate:  

Na e:  

Positio  fo  this Assig e t:  

Natio alit :  

La guage “kills:  

Edu atio al a d othe  
Qualifi atio s 

 

 

E plo e t Re o d: [I se t details of as a  othe  app op iate e o ds as e essa ] 

F o  [Yea ]:   To [Yea ]:   

E plo e :   

Positio s held:   

 

Rele a t E pe ie e F o  ost e e t; A o g the assig e ts i  hi h the staff has ee  i ol ed, i di ate 
the follo i g i fo atio  fo  those assig e ts that est illust ate staff apa ilit  to ha dle the tasks listed 
u de  the TOR  [I se t details of as a  othe  app op iate assig e ts as e essa ] 

Pe iod: F o   - To Na e of p oje t/o ga izatio : Jo  Title,  ai  p oje t featu es, a d 
A ti ities u de take  

   

  

Refe e es i i u   Na e/Title/O ga izatio /Co ta t I fo atio  – Pho e; E ail  
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ANNEX  

FORMAT OF FINANCIAL PROPO“AL 

The Fi a ial P oposal ust e p epa ed as a sepa ate PDF file f o  the est of the RFP espo se as i di ated 
i  Clause . .  of the I st u tio  to P opose s.  

UN Wo e  Moldo a, e isages e te i g i to a se i e o t a t ith o e ualified T a el Age  fo  the 
p o isio  of T a el Ma age e t “e i es. The T a el Age , sele ted as a esult of the p ese t Re uest fo  
P oposal, ill pass o  to UN Wo e  Moldo a the spe ial fa es a d o ditio s offe ed  the ai  a ie s a d 
shall ot e pe t to e ei e a  sta da d o  o e ide o issio s f o  the espe ti e ai  a ie . 

P opose s a e e uested to i di ate the se i e fee hi h the  ill appl  pe  ti ket issued fo  ea h ooki g lass 
i  the ta le elo . “u h se i e fees shall appl  fo  all ai  a ie s p ese t o  the Moldo a  a ket. The le el of 
the se i e fees fo  ea h ooki g lass shall e ai  fi ed fo  the hole du atio  of the o t a t a d shall appl  
fo  a hole iti e a  pe  passe ge , ega dless of the u e  of o e tio s/seg e ts, ele t o i  ti kets issued 
o  ai  a ie  used.  

The o t a t shall e a a ded to the P opose  that su itted the lo est-p i ed te h i all  o plia t 
p oposal. 

 

Ite  
o.  

Booki g Class “e i e Fee applied  
P opose  pe  ti ket issued,  

U“D 
 E o o  Class / Co ti e tal flights  

 E o o  Class / I te Co ti e tal flights   

 Busi ess Class / I te Co ti e tal flights   

 

NOTE: I  ase t o  p oposals a e e aluated a d fou d to e the sa e a ki g i  te s of te h i al 
o pete  a d p i e, UN Wo e  ill a a d offe  to the o pa  that is eithe  o e  o ed o  has o e  

i  ajo it  sha eholdi g i  suppo t of UN Wo e ’s o e a date. I  the ase that oth o pa ies a e o e  
o ed o  ha e o e  i  ajo it  sha eholdi g, UN Wo e  ill e uest est a d fi al offe  f o  oth 
p opose s a d shall ake a fi al o pa iso  of the o peti g p opose s. 

 
 
 
“ig atu e of Fi a ial P oposal  
The Fi a ial P oposal should e autho ized a d sig ed as follo s:  
"Dul  autho ized to sig  the P oposal fo  a d o  ehalf of  
____________________________  
Na e of O ga izatio   

____________________________  
“ig atu e/“ta p of E tit /Date  
 
Na e of ep ese tati e:  
  
Add ess:  
  
Telepho e/Fa /E ail:          
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ANNEX  

PROPO“AL “UBMI““ION FORM  

[The P opose  shall fill i  this Fo  i  a o da e ith the i st u tio s i di ated. No alte atio s to its fo at 
shall e pe itted a d o su stitutio s shall e a epted.] 
 

To:  UN Wo e  Moldo a 
 ,  August  “t eet,  

 MD-  Chisi au,  
 Repu li  of Moldo a 

 Atte tio : Regist  Offi e/P o u e e t 

Date: [i se t date of P oposal Su issio ] 

 

We, the u de sig ed, de la e that:  

a  We ha e e a i ed a d ha e o ese atio s to the P oposal “oli itatio  Do u e ts;  
 We offe  to suppl  i  o fo it  ith the P oposal “oli itatio  Do u e ts the follo i g [RFP    : Ser i es 

for …./UN Wo e ] a d u de take, if ou  p oposal is a epted, to o e e a d o plete deli e  of all 
se i es spe ified i  the o t a t ithi  the ti e f a e stipulated. 

 We e su e a  due dilige e ega di g the legal e ie  a d a ilit  to e o plia t to all o t a t te s a d 
o ditio s has ee  u de take  p io  to the su issio  of ou  offe . “u issio  of this offe  is o fi atio  of 

a epti g a UN WOMEN o t a t i luded he ei .  
d  We offe  to suppl  fo  the su  as a  e as e tai ed i  a o da e ith the Fi a ial P oposal su itted 

i  a o da e ith the i st u tio s u de  the P oposal I st u tio  “heet; 
e  Ou  p oposal shall e alid fo  a pe iod of [___] da s f o  the date fi ed fo  ope i g of p oposals i  the 

Re uest fo  P oposal, a d it shall e ai  i di g upo  us a d a  e a epted at a  ti e efo e the 
e pi atio  of that pe iod; 

f  If ou  p oposal is a epted, e o it to o tai  a pe fo a e se u it  ith the i st u tio s u de  the 
P oposal I st u tio  “heet; 

g  We, i ludi g a  su o t a to s o  supplie s fo  a  pa t of the o t a t, ha e atio alit  f o  
ou t ies________ [i se t the atio alit  of the p opose , i ludi g that of all pa ties that o p ise the 

p opose ]  
h  We ha e o o fli t of i te est i  a o da e ith Clause .  Eligi le P opose s  of the RFP I st u tio s to 

P opose s;  
i  Ou  fi , its affiliates o  su sidia ies—i ludi g a  su o t a to s o  supplie s fo  a  pa t of the 

o t a t—has ot ee  de la ed i eligi le  UN Wo e , i  a o da e ith Clause .  Eligi le P opose s  
of the RFP I st u tio s to P opose s; 

j  We u de sta d that ou a e ot ou d to a ept the lo est e aluated p oposal o  a  othe  p oposal that 
ou a  e ei e. 

 
“ig ed: _______________ [i se t sig atu e of pe so  hose a e a d apa it  a e sho ]  

I  the apa it  of _______ [i se t legal apa it  of pe so  sig i g the P oposal Su issio  Fo ]  

Na e: ____________ [i se t o plete a e of pe so  sig i g the P oposal Su issio  Fo ]  

Dul  autho ized to sig  the p oposal fo  a d o  ehalf of: _____ [i se t o plete a e of P opose ] 

Dated o  ____________ da  of __________________, _______ [i se t date of sig i g] 
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ANNEX  

VOLUNTARY AGREEMENT  

 

Volu ta  Ag ee e t fo  P o oti g Ge de  E ualit  i  the Wo kpla e  

Bet ee  

Na e of the Co t a to  

A d 

The U ited Natio s E tit  fo  Ge de  E ualit  a d the E po e e t of Wo e   

The U ited Natio s E tit  fo  Ge de  E ualit  a d the E po e e t of Wo e , a o posite e tit  of the 
U ited Natio s esta lished  the U ited Natio s Ge e al Asse l   its esolutio  /  of  Jul   
he ei afte  efe ed to as UN Wo e  st o gl  e ou ages Na e of the Co t a to  he ei afte  efe ed 

to as the Co t a to  to pa take i  a hie i g the follo i g o je ti es:   

☐  A k o ledge alues & p i iples of ge de  e ualit  a d o e ’s e po e e t;  
☐ P o ide i fo atio  a d statisti al data that elates to poli ies a d i itiati es that p o ote ge de  e ualit  
a d o e  e po e e t , upo  e uest;  
☐ Pa ti ipate i  dialogue ith UN Wo e  to p o ote ge de  e ualit  a d o e ’s e po e e t i  thei  
lo atio , i dust  a d o ga izatio ;  
☐  Esta lish high-le el o po ate leade ship fo  ge de  e ualit ; 
☐  T eat o e  a d e  fai l  at o k a d espe t a d suppo t hu a  ights a d o dis i i atio ; 
☐  E su e health, safet  a d ell ei g of all o e  a d e  o ke s; 
☐  P o ote edu atio , t ai i g a d p ofessio al de elop e t fo  o e ; 
☐  I ple e t e te p ise de elop e t, suppl  hai  a d a keti g p a ti es that e po e  o e ; 
☐ P o ote e ualit  th ough o u it  i itiati es a d ad o a ; 
☐ Measu e a d pu li l  epo t o  p og ess to a hie e ge de  e ualit .  

 

O  ehalf of the o t a to :     

Na e : ________________________________, Title : __________________________ 

Add ess : ______________________________________________________________ 

“ig atu e : _______________________  

Date:   ________________________ 
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ANNEX  

PROPO“ED MODEL OF CONTRACT  

CONTRACT – IN“TITUTIONAL OR PROFE““IONAL “ERVICE“  
     
Co t a t No. 
Busi ess U it: 
O ga isatio al U it/“e tio /Di isio /Offi e/Cou t :  
      
This Co t a t is ade et ee  the UNITED NATION“ ENTITY FOR GENDER EQUALITY AND THE EMPOWERMENT 
OF WOMEN UN Wo e , a d [i se t offi ial a e of o pa  i  full], ith its egiste ed offi es at [add ess] 

Co t a to  Both he ei afte  sepa atel  a d joi tl  efe ed to as the Pa t  o  the Pa ties . 
 

. CONTRACT DOCUMENT“ 
 
The follo i g do u e ts o stitute the e ti e ag ee e t et ee  the Pa ties ith ega d to the su je t atte  
he eof Co t a t , supe sedi g all p io  ep ese tatio s, ag ee e ts, o t a ts a d p oposals, hethe  

itte  o  o al,  a d et ee  the Pa ties o  this su je t, a d i  ase of a iguities, dis epa ies o  
i o siste ies et ee  o  a o g the , shall appl  i  the follo i g o de  of p e ede e: 
 

a  This do u e t; 
 UN Wo e  Ge e al Co ditio s of Co t a t—Co t a ts fo  the P o isio  of “e i es, a e ed he eto 

as A e  A Ge e al Co ditio s ;  
 Te s of Refe e e, a e ed he eto as A e  B TOR ; 

d  [othe  a e es that a  e ele a t] 
 

. “COPE 

The Co t a to  shall pe fo  se i es “e i es  as spe ified i  the TOR.  E ept as e p essl  p o ided i  this 
Co t a t a d i  pa ti ula  the TOR, i  UN Wo e  shall ha e o o ligatio  to p o ide a  assista e to the 
Co t a to  i  pe fo i g the “e i es; ii  UN Wo e  akes o ep ese tatio s as to the a aila ilit  of a  
fa ilities o  e uip e t hi h a  e helpful o  useful fo  pe fo i g the “e i es iii  The Co t a to  shall e 
espo si le at its sole ost fo  p o idi g all the e essa  pe so el, e uip e t, ate ial a d supplies a d fo  
aki g all a a ge e ts e essa  fo  the pe fo a e a d o pletio  of the “e i es. 

. DURATION 
 

This Co t a t shall take effe t o  the date of the latest sig atu e the Effe ti e Date  a d shall e ai  i  effe t 
u til [i se t date], u less ea lie  te i ated I itial Te . UN Wo e  a , at its sole optio , e te d the 
Co t a t, u de  the sa e te s a d o ditio s as set fo th i  this Co t a t, fo  a a i u  of [ u e ] 
additio al pe iod[s] of up to [ti e pe iod] ea h.  UN Wo e  shall p o ide a itte  oti e of its i te tio  to do 
so at least  thi t  da s p io  to the e pi atio  of the the  I itial Te . 

 
. PRICE & PAYMENT  

 

                                                             
  Ad a e pa e ts should ot e ade usi g this te plate. Please use the Model I stitutio al “e i es Co t a t o  
P ofessio al “e i es Co t a t fo  se i es alued at U“D $ ,  o  a o e o  fo  p o u e e t a tio s fo  se i es alued 

elo  U“D $ , , he e the atu e of se i es o  te s a d o ditio s a e o el o  o ple .  Please ote that ad a e 
pa e ts should e g a ted o l  i  e eptio al ases, a d that the  ust o pl  ith UN Wo e  poli ies a d p o edu es. 
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“ele t o e optio  a d delete the othe   

OPTION  FIXED FEE   
Delete title i ediatel  a o e afte  sele ti g optio   

I  full o side atio  fo  the o plete a d satisfa to  pe fo a e of the “e i es u de  this Co t a t, UN Wo e  
shall pa  the Co t a to  a total fi ed fee of [i se t u e  & a ou t i  figu es a d o ds]. This fee shall e ai  
fi  a d fi ed du i g the te  of the Co t a t.  The Co t a to  shall su it i oi es o l  upo  a hie e e t of the 
o espo di g ilesto es a d fo  the follo i g a ou ts:  

MILE“TONE  AMOUNT  TARGET DATE 

Upo .....   ......  ./../.... 

.........    ......  ../../.... 

OR 

OPTION  TIME-BA“ED CONTRACT“   
Delete title i ediatel  a o e afte  sele ti g optio   

I  full o side atio  fo  the o plete a d satisfa to  pe fo a e of the “e i es u de  this Co t a t, UN Wo e  
shall pa  the Co t a to  a p i e ot to e eed [i se t u e  & a ou t i  figu es a d o ds] the Ma i u  Total 
A ou t . The Ma i u  Total A ou t is ot a gua a teed a ou t. The Fee “ hedule i  A e  [i se t a e  

u e ] o tai s the a i u  a ou ts pe  ost atego  that a e ei u sa le u de  this Co t a t; su h 
a i u  a ou ts a e ot gua a teed a ou ts. The Co t a to  shall efle t i  its i oi es the a ou t of the a tual 

ei u sa le osts i u ed i  the pe fo a e of the “e i es. The Co t a to  shall ot do a  o k, p o ide a  
e uip e t, ate ials a d supplies, o  pe fo  a  othe  se i es hi h a  esult i  a  osts i  e ess of the 
Ma i u  Total A ou t o  of a  of the a ou ts spe ified i  the Fee “ hedule fo  ea h ost atego  ithout the 
p io  itte  ag ee e t of UN Wo e .  The Co t a to  shall su it ite ized i oi es fo  the o k do e e e  
[i se t pe iod of ti e o  ilesto es].  

. INVOICE“ 

The Co t a to  shall su it to UN Wo e  a  o igi al op  of its i oi es, as is e ui ed i  the p e edi g A ti le, 
spe if i g, at a i i u , a des iptio  of the “e i es pe fo ed, the u it p i es i  a o da e ith the Fee 
“ hedule if ele a t , a d the total p i e of the “e i es, togethe  ith su h suppo ti g do u e tatio  as UN 
Wo e  a  e ui e, as follo s:  

[I se t add ess a d o ta t details fo  su issio  of i oi es].   

 

. PAYMENT 

Pa e ts shall e ade to the Co t a to  thi t   da s f o  e eipt of the Co t a to ’s i oi e a d 
suppo ti g do u e tatio  a d e tifi atio   UN Wo e  that the “e i es ep ese ted  the i oi e ha e 

ee  p o ided a d that the Co t a to  has othe ise pe fo ed i  o fo it  ith the te s a d o ditio s of 

                                                             
      This optio  is to e used fo  fi ed fee o t a ts. Fi ed p i e o t a ts should o all  e used he  it is possi le to 
esti ate ith easo a le a u a  the osts of the a ti ities hi h a e the su je t of the Co t a t.  Co pe satio  fo  
se i es is usuall  efe ed to as the fee.  I  a fi ed fee o t a t, the e a e o ates ; the a ou t of the fee is fi ed.  

      This optio  should e used fo  ti e a d ate ials o t a ts. No all , su h o t a ts should e used he e the 
o pe satio  of the o t a to  is ased o  ti e spe t i  pe fo i g the se i es, a d possi l  ith ei u se e t of 

e pe ses i u ed  the o t a to . Cost ei u sa le o t a ts a e ot o all  used fo  the p o isio  of se i es. I stead, 
he e the o t a to ’s o pe satio  is ased o  ti e spe t i  pe fo i g the se i es a d possi l  ei u se e t of 

e pe ses fo  ate ials , a ti e a d ate ials o t a t should e used; see POM, se . . .  
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this Co t a t, u less UN Wo e  disputes the i oi e o  a po tio  the eof.  All pa e ts to the Co t a to  shall 
e ade  ele t o i  fu ds t a sfe  to the Co t a to ’s a k a ou t, as follo s:  

. .  Na e of Ba k:  
Ba k Add ess:  

Ba k ID:     
A ou t No: 

Title/ a e:     
    

UN Wo e  a  ithhold pa e t i  espe t of a  i oi e if it o side s that the Co t a to  has ot pe fo ed 
i  a o da e ith the te s a d o ditio s of this Co t a t o  has ot p o ided suffi ie t do u e tatio  i  
suppo t of the i oi e. Whe e a  i oi e is disputed i  pa t, UN Wo e  shall pa  the Co t a to  a  u disputed 
po tio  a d the Pa ties shall o sult i  good faith to p o ptl  esol e outsta di g issues. O e the dispute has 

ee  esol ed, UN Wo e  shall pa  the Co t a to  the ele a t a ou t ithi  thi t   da s. The Co t a to  
shall ot e e titled to i te est o  a  late pa e t o  a  su s pa a le u de  this Co t a t o  a  a ued 
i te est o  pa e ts ithheld  UN Wo e  i  o e tio  ith a dispute. 
 

. NOTIFICATION“   

All oti es a d othe  o u i atio s et ee  the Pa ties e ui ed o  o te plated u de  this Co t a t shall 
e i  iti g a d shall e t a s itted to the follo i g: 

Fo  UN Wo e : 

[I se t Na e, Add ess, Pho e a d E ail] 

Fo  the Co t a to : 

[I se t Na e, Add ess, Pho e a d E ail] 

 

IN WITNE““ WHEREOF, the Pa ties ha e, th ough thei  autho ized ep ese tati es, e e uted this Co t a t o  
the date he ei  elo  itte . 

 

Fo  a d o  ehalf of UN Wo e :               Fo  a d o  ehalf of the Co t a to : 

 

“ig atu e  __________________________  __________________________ 

Na e   __________________________  __________________________ 

Title        __________________________  __________________________ 

Date         __________________________  __________________________ 
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ANNEX  

GENERAL CONDITION“ OF CONTRACT  

 

The GCs a  e a essed  P opose  f o  UN W e site  li ki g o  the elo  li k.  

 

o Fo  “e i es, a aila le f o  this li k: 
http:// .u o e .o g/~/ edia/Co o Co te t/P o u e e t/UN o
e -Ge e alCo ditio sOfCo t a t-“e i es-e .pdf   

 

  



 

 
 

 | P a g e  
RFP / _T a el Ma age e t “e i es 

ANNEX  

“UBMI““ION CHECKLI“T  

 

FOR “UBMI““ION“ BY COURIER MAIL/HAND DELIVERY: 

Outer e elope o tai i g the follo i g for s: 
 P oposal “u issio  Fo  ☐ 
 Volu ta  Ag ee e t to P o ote GE & WE Volu ta  ☐ 

Fi st i e  e elope o tai i g: 
 Te h i al P oposal ☐ 

“e o d i e  e elope o tai i g: 
 Fi a ial P oposal ☐ 

 

FOR EMAIL “UBMI““ION“: 

Te h i al P oposal PDF se t to the te h i al e- ail add ess spe ified i  the I itatio  Lette  i ludes: 
 Te h i al P oposal ☐ 
 P oposal “u issio  fo  ☐ 
 Volu ta  Ag ee e t to P o ote GE & WE Volu ta  ☐ 

Fi a ial P oposal PDF se t to the fi a ial e- ail add ess spe ified i  the I itatio  Lette  i ludes: 
 Fi a ial P oposal ☐ 
 Fi a ial E el “p eadsheet if e ui ed  ☐ 

 

 

Please he k-off to o fi  the elo : 
MODEL FORM OF CONTRACT HA“ BEEN READ AND UNDER“TOOD ☐ 
THE GENERAL CONDITION“ OF THE CONTRACT HAVE BEEN READ, UNDER“TOOD, DULY 
REVIEWED BY A LEGAL ENTITY FOR MY ORGANI)ATION’“ ABILITY TO COMPLY AND 
ACCEPT ALL TERM“. 

☐ 

 


