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Request for Proposal 

Reference No.:  
RfP18-01822: Company/Organization to support strengthening of the protection and assistance 

mechanism for women who experience violence, Republic of Moldova 

 



19 October 2018 

Dear Sir/Madam, 

 

 Subject: Request for Proposal (RFP) for Company/Organization to support strengthening of the 

protection and assistance mechanism for women who experience violence, Republic of Moldova 

 

1. The United Nations Entity for Gender Equality and the Empowerment of Women (UN Women) plans to 

procure consultancy services for strengthening the protection and assistance mechanism for women who 

experience violence, Republic of Moldova, as described in this Request for Proposal and its related annexes. 

UN Women now invites sealed proposals from qualified proposers for providing the requirements as 

defined in these documents.  

 

2. In order to prepare a responsive proposal, you must carefully review, and understand the contents of the 

following documents: 

 

i. This letter and the included Proposal Instruction Sheet (PIS) 

ii. Instructions to Proposers        (Annex 1) 

iii. Terms of Reference (TOR)        (Annex 2) 

iv. Evaluation Methodology and Criteria      (Annex 3) 

v. Format of Technical Proposal        (Annex 4) 

vi. Format of Financial Proposal       (Annex 5) 

vii. Proposal Submission Form        (Annex 6) 

viii. Voluntary Agreement for Promoting Gender Equality AND Women’s Empowerment (Annex 7) 

ix. UN Women Model Forms of Contract       (Annex 8) 

x. General Conditions of Contract        (Annex 9) 

xi. Joint Venture/Consortium/Association Information Form    (Annex 10) 

xii. Submission Checklist         (Annex 11) 

 

3. The Proposal Instruction Sheet (PIS) -below- provides the requisite information (with cross reference numbers) 

which is further detailed in the Instructions to Proposers (Annex 1). 
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PROPOSAL INSTRUCTION SHEET (PIS) 

Detailed Instruction governing below listed summary of the “instructions to proposers” are available in the Annex 1 

(“Instruction to Proposers”) accessible from this http://www.unwomen.org/~/media/commoncontent/procurement/rfp-

instructions-en.pdf  

Cross Ref. to 

Annex I 
Instruction to Proposers Specific Requirements as referenced in Annex I 

4.2 Deadline for Submission of 

Proposals  

Date and Time: November 6, 2018 1:00 PM  

(for local time reference, see www.greenwichmeantime.com) 

City and Country: Chisinau, Republic of Moldova 

This is an absolute deadline, proposal received after this date and 

time will be disqualified. 

4.1 Manner of Submission ☒  Personal Delivery/ Courier mail/ Registered Mail 

☒  Electronic submission of Proposal 

4.1 Address for Proposal 

Submission 

Personal Delivery/ Courier mail/ Registered Mail: 

UN Women Moldova 

131, 31 August 1989 Street 

MD-2012 Chisinau 

Republic of Moldova 

Attention: Registry Office/Procurement  

Electronic submission of Proposal: 

☒ Official Address for e-submission:  

tender.md@unwomen.org 

☒ Free from virus and corrupted files 

☒ Format: PDF files only, password protected 

☒ Password must not be provided to UN Women until the date 

and time of Bid Opening as indicated in No. 4.2 

☒ Max. File Size per transmission: 5 MB 

☐ Max. No. of transmission: 5 (five) for technical proposal and 1 

(one) for financial proposal 

☒ No. of copies to be transmitted: 1 (one) 

☒ Mandatory subject of email for the Technical Proposal: 

“Technical Proposal for RfP18-01822: Company/Organization to 

support strengthening of the protection and assistance 

mechanism for women who experience violence, Republic of 

Moldova” 

☒ Mandatory subject of email for the Financial Proposal: 

“Financial Proposal for RfP18-01822: Company/Organization to 

support strengthening of the protection and assistance 

mechanism for women who experience violence, Republic of 

Moldova” 

☒ Time Zone to be Recognized: Moldova (GMT+2:00) 

 

Proposals should be submitted to the designated address by the 

date and time of the deadline given. Otherwise, the proposal will 

http://www.unwomen.org/~/media/commoncontent/procurement/rfp-instructions-en.pdf
http://www.unwomen.org/~/media/commoncontent/procurement/rfp-instructions-en.pdf
http://www.greenwichmeantime.com/
mailto:tender.md@unwomen.org
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Cross Ref. to 

Annex I 
Instruction to Proposers Specific Requirements as referenced in Annex I 

be disqualified in case it will be submitted after the deadline 

and/or on other address than the designated one.  

3.1 Language of the Proposal:  ☒ English    

3.4.2 Proposal Currencies  ☒ Moldovan Lei 

Reference date for determining UN Operational Exchange Rate:  

November 2018 

3.5 Proposal Validity Period 

commencing after the 

deadline for submission of 

proposals (see 4.2 above)  

60 days. 

2.4 Clarifications of solicitation 

documents  

Requests for clarification shall be submitted 5 business days before 

the deadline for submission of proposal.  

Contact address for 

requesting clarifications on 

the solicitation documents  

Requests for clarification should be addressed to the e-mail 

address:  info.md@unwomen.org  

Clarification emails should include a subject header in the following 

format: 

“UNW RFP Reference #, Request for Clarification, 

Company/Contractor Name” 

Proposers must not communicate with any other personnel of UN 

Women regarding this RFP. 

This Email Address is for clarifications ONLY. 

IMPORTANT: Do not send or copy the e-mail address above 

while submitting a proposal. Doing so will disqualify your 

proposal. 

2.5 Pre-Proposal/Bid Meeting  ☒ Not applicable 

3.9 Proposal Security ☒  Not Required 

No Proposal Security is required for this RFP at this stage; however 

UN Women reserve the rights to request a Proposal Security from 

Proposers at any stage before the award of contract.  

7.4 Performance Security ☒  Not Required 

Performance Security is not foreseen to be required by UN Women 

at this stage; however, UN Women reserve the rights to request a 

Performance Security from the successful proposer at any stage. 

mailto:info.md@unwomen.org
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1 INTRODUCTION 

1.1 General 

a) Proposers are invited to submit a proposal for the goods/services/works described in the Terms of Reference (TOR) 

(Annex 2), in accordance with these solicitation documents in the form of a Request for Proposal (RFP). All 

correspondence in relation to this RFP shall be sent to the contact address referenced in the Proposal Instruction Sheet 

(PIS) found in the Invitation Letter. 

b) Proposers must strictly adhere to all the requirements of the RFP. No changes, substitutions or other alterations to the 

requirements stipulated in the RFP may be made unless in writing by UN Women. 

c) Submission of a proposal shall be deemed as an acknowledgement by the proposer that all obligations stipulated by the 

RFP will be met and, unless specified otherwise, the proposer has read, understood and agreed to all the instructions 

in and requirements of the RFP. The proposer also confirms that any due diligence regarding the legal review and ability 

to be compliant to all contract terms and conditions has been undertaken prior to the submission of offer. Submission 

of an offer will be confirmation of accepting the UN Women General Conditions of Contract and the contract model 

annexed to the RFP. 

d) Any proposal submitted will be regarded as an offer by the proposer and does not constitute or imply the acceptance 

of any proposal by UN Women. No binding contract, including a process contract or other understanding or 

arrangement will exist between the proposer and UN Women. Nothing in or in connection with this RFP shall give rise 

to any liability on the part of UN Women unless and until the contract is signed by UN Women and the successful 

proposer. UN Women is under no obligation to award a contract to any proposer as a result of the RFP. 

e) UN Women may, at its discretion, cancel the requirement in part or in whole. 

f) UN Women implements a policy of zero tolerance on proscribed practices, including fraud1, corruption2, collusion3, 

unethical practices4, and obstruction5. UN Women is committed to preventing, identifying and addressing all acts of 

fraud and corrupt practices against UN Women as well as third parties involved in UN Women activities. UN Women 

therefore: 

a. will reject a proposal to award a contract if it determines that a vendor recommended for award has 

engaged in corrupt practices in competing for the contract in question; 

b. will declare a vendor ineligible, either indefinitely or for a stated period of time, to become a UN 

registered vendor if it at any time determines that the vendor has engaged in corrupt practices in 

competing for or in executing a UN Women contract; 

c. will cancel or terminate a contract if it determines that a vendor has engaged in corrupt practices in 

competing for or in executing a UN Women contract; 

d. will normally requires a UN Women vendor to allow UN Women, or any person that UN Women may 

designate, to inspect or carry out audits of the vendor’s accounting records and financial statements in 
connection with the contract. 

g) All Proposers must adhere to the UN Supplier Code of Conduct, which may be found at this link: 

http://www.un.org/depts/ptd/pdf/conduct_english.pdf 

h) Information relating to the examination, evaluation, and comparison of Proposals and the recommendation of contract 

award shall be treated with appropriate confidentiality. Except as otherwise set out herein, UN Women shall not 

disclose information to Proposers or any other persons not officially concerned with such process, even after publication 

of the contract award. 

 

                                                             
1  any act or omission, including a misrepresentation, that knowingly or recklessly misleads, or attempts to mislead thereby ena bling a 

proposer to obtain a financial or other benefit or to avoid an obligation;  
2 offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence improperly the actions of the Procuring UN 

Women Entity; 
3 an arrangement between two or more proposers designed to achieve an improper purpose, including to influence improperly the actions 

of the Procuring UN Women Entity; 
4 behavior that constitutes a conflict of interest, or that is contrary to the policies and requirements of doing business with UN Women, 

including but not limited to post-employment and gifts and hospitality provisions; 
5  deliberately destroying, falsifying, altering or concealing of evidence material to an investigation or making false statements to 

investigators in order to materially impede UN Women investigation into allegations of a corrupt, fraudulent, coercive or col lusive practice, 

and/or threatening, harassing or intimidating any party to prevent it from disclosing its knowledge of matters relevant to th e investigation 

or from pursuing an investigation 

http://www.un.org/depts/ptd/pdf/conduct_english.pdf
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1.2 Eligible Proposers 

This RFP is open to all international and national organizations that can provide the requested goods/services/works, and 

are legally constituted or represented in the procuring country. A Proposer may be a private, public or government-owned 

legal entity or any combination of them in the form of associations(s) including joint ventures or consortiums with a formal 

intent to enter into an agreement. 

In support of UN Women’s mandate, proposal submissions from women-led/owned organizations or companies with 51% 

or more employment of women and from developing countries are encouraged. UN Women also expects vendors to engage 

in responsible practices, and highly recommends proposers to participate in the UN Global Compact 

https://www.unglobalcompact.org/participation. 

Proposers should not have been engaged, directly or indirectly, in the preparation of any part of this RFP document or 

Annexes. 

Proposer shall not be eligible to submit a proposal when at the time of proposal submission: 

a) Proposer is suspended by UN Women, or, the UN Procurement Division (UNPD); 

b) Proposer has been declared ineligible by the World Bank; 

c) Proposer is on the lists maintained by the Security Council of individuals and entities subject to the sanctions 

measures by General Assembly resolutions 1267 (1999), 1333 (2000), 1390 (2002), as reiterated in resolutions 

1455 (2003), 1526 (2004), 1617 (2005), 1735 (2006), 1822 (2008), 1904 (2009), 1989 (2011) and 2083 (2012). UN 

1267 is Terrorist list issued by the Security Council that establishes a sanction regime to cover individuals and 

entities associated with Al-Qaida and/or the Taliban; 

d) Proposer has any pending disputes or litigation with United Nations organizations, specialized agencies or any of 

its member states; 

e) Proposer has engaged in any money-laundering activities, which includes, but is not limited to: any transaction 

involving the transfer, disbursement, transportation, transmission, or exchange of funds (including wire transfers 

and currency exchanges) by any means. 

f) Proposers are not legally constituted or registered under existing law or regulations for doing business in their own 

and/or the beneficiary’s country. And if requested by UN Women, proposer has not submitted copies of supporting 

documentation defining, for example, the constitution or legal status, place of registration, and principal place of 

business of the proposer, as required; or  

g) Proposer has a conflict of interest. Proposer may be considered to have a conflict of interest with one or more 

parties in this solicitation process, if they are or have been engaged directly or indirectly in the preparation of any 

part of this RFP (including, but not limited to the design, specifications, and Annex documents). 

1.3 Cost of Proposal 

The proposer shall bear all costs of preparing and submitting a proposal, attendance at any pre-proposal conference, 

meetings or oral presentations.  UN procuring entities will in no case be responsible or liable for such costs, regardless of the 

conduct or outcome of the solicitation process. The proposer shall not in any way include these as a direct cost of the 

assignment. 

2 SOLICITATION DOCUMENTS 

2.1 Contents of Solicitation Documents 

Proposals must offer the services for the total requirement; proposals offering only part of the services will be rejected unless 

the option of submitting a proposal for any or all lot/s of the requirement has been expressly stated in the terms of 

reference/statement of work. 

2.2 Proposers’ Responsibility to Inform Themselves 

Proposers shall be responsible to inform themselves in preparing their proposal. In this regard, proposers shall ensure that 

they: 

a) Review the solicitation documents to ensure they have a complete copy; 

b) Examine and fully inform themselves in relation to all aspects of the solicitation documents, including the proposed 

model form of contract and all documents included or referred to in the RFP; 

c) Obtain and examine all other information relevant to the goods/services/works and the TOR available on reasonable 

enquiry; 

d) Verify all relevant representations, statements and information, including those contained or referred to in the RFP 

or made orally during any clarification meeting or any discussion with UN Women, its employees or agents; 

e) Attend any Pre-Proposal Meeting that is mandatory under this RFP; 

https://www.unglobalcompact.org/participation
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f) Fully inform and satisfy themselves as to the requirements of any relevant authorities and laws that apply or may in 

the future apply to the provision of the requested goods/services/works; and 

g) Form their own assessment of the nature and extent of the goods/services/works requested and properly account 

for all the services in their proposal. 

Proposers acknowledge and agree that the RFP does not purport to contain all relevant information in relation to the 

goods/services/works and is provided solely on the basis that proposers shall be responsible for making their own 

assessment of the matters referred to in the RFP, including the contract. 

Proposers acknowledge that they have not relied upon any information not included in this RFP, and that UN Women, its 

employees, and agents made no representations or warranties (express or implied) as to the accuracy, decency or 

completeness of this RFP or any other information provided to the proposers. 

Failure to comply with solicitation documents are at the proposer’s risk and may affect the evaluation of their submitted 
proposal. 

2.3 Errors or Omissions 

Proposers shall immediately notify UN Women in writing with full detail of any ambiguities, errors, omissions, discrepancies, 

inconsistencies, or other fault in any part of the RFP. 

Proposers shall not benefit from such ambiguities, errors, omissions, discrepancies, inconsistencies or other faults. 

2.4 Clarification of Solicitation Documents 

Any request for clarification of the RFP Documents must be sent in writing at the mailing address indicated in the PIS. UN 

Women will respond in writing and will send written copies of the response (including an explanation of the query but 

without identifying the source of inquiry) to all prospective proposers via the method indicated in the PIS. Responses to 

clarification requests will be binding on all proposers. 

2.5 Pre-Proposal Meeting 

Unless otherwise instructed in writing by UN Women, a Pre-Proposal Meeting will only be held if stated in the PIS, at the 

time and place and in accordance with any instructions indicated in the PIS; 

If the PIS states that a Pre-Proposal Meeting shall be mandatory, a proposer who does not attend the Pre-Proposal Meeting 

shall be ineligible to submit a proposal under this RFP. 

Information about representatives of proposers who will attend the Pre-Proposal Meeting shall be submitted in writing by 

the proposers to the UN Women contact person as listed in the PIS, including the full name and position of each 

representative at least 48 hours before the Pre-Proposal Meeting is to be held. 

UN Women will not issue any formal answers to question from proposers regarding the RFP or proposal submission or 

evaluation process during the Pre-Proposal Meeting. All questions shall be submitted in accordance with Article 2.4. 

The Pre-Proposal Meeting shall be conducted for the purpose of providing background information only. Without limiting 

Article 2.5, proposers shall not rely upon any information, statement or representation made at the Pre-Proposal Meeting 

unless that information, statement or representation is confirmed by UN Women in writing. 

UN Women shall prepare minutes of the Pre-Proposal Meeting and shall communicate them in writing in the form indicated 

on the PIS to all proposers who received the solicitation documents from UN Women shortly after the Pre-Proposal Meeting. 

2.6 Amendments of Solicitation Documents 

At any time prior to the deadline for submission of proposals, the UN Women procurement practitioner may, for any reason, 

amend the solicitation documents. 

Prospective proposers will be notified in writing of all amendments to the solicitation documents. In cases where the RFP is 

posted on the UN Women website, all prospective proposers are requested to frequently check the UN Women procurement 

notices website at http://www.unwomen.org/en/about-us/procurement. 

In order to afford prospective proposers reasonable time, the UN Women procurement practitioner may, at its discretion, 

extend the deadline for the submission of proposals, in accordance with Clause 4.2. 

3 PREPARATION OF PROPOSALS 

3.1 Language of the Proposal 

The proposals and all correspondence and documents relating to the proposal shall be written in the English language, unless 

otherwise indicated in the Proposal Instruction Sheet (PIS). Any printed literature furnished by the Bidder may be written in 

another language so long as it is accompanied by an English translation of its pertinent passages. In this case, for purposes 

of interpretation of the bid, the English Translation shall govern. 

http://www.unwomen.org/en/about-us/procurement.
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3.2 Documents Comprising the Proposal 

The proposer is required to complete, sign, and submit the following documents: 

a) Proposal submission form. Duly signed and dated with the proper authorization for the person signing the proposal, 

indicated by written power of attorney; 

b) Technical Proposal in accordance with the format in Annex 4 and corresponding clauses of these instructions, 

including documentation to demonstrate that the proposer meets all requirements (including eligibility); 

c) Voluntary Agreement for Promoting Gender Equality and Women’s Empowerment (optional); 

d) Joint Venture, Consortium/Associations Form.  

- In the case of a joint venture, consortium/association, the relevant form indicated in the invitation letter must be 

completed, signed and submitted along with the Technical Proposal; 

- All parties to the Joint Venture (JV) shall be jointly and severally liable, and 

- The JV shall nominate a representative who shall have the authority to conduct all businesses: for and on behalf of any 

and all the parties of the JV during the bidding process; and in the event the JV is awarded the contract, during the 

contract execution. 

e) Financial Proposal in accordance with the format in Annex 5 and corresponding clauses of these instructions; 

f) Proposal Security (if applicable);  

g) Performance security (if applicable); and 

h) Release and Waiver of Liability Form (if applicable). 

3.3 Technical Proposal 

The technical component of the proposal should be concisely presented and structured in the format contained in Annex 4, 

“Format of Technical Proposal”. 

3.3.1 Expertise and Capability of Proposer 

In order to provide corporate orientation, the proposer shall provide all relevant support documentation including the 

proposer’s entity profile information; proposer’s entity legal registration certificates; reference list of similar projects; and 

any other appropriate documents. 

3.3.2 Proposed work plan and approach 

The proposer shall demonstrate its responsiveness to the specification by identifying the specific components proposed, 

addressing the requirements, as specified, point by point; providing a detailed description of the essential performance 

characteristics, proposed warranty; and demonstrating how the proposed methodology meets or exceeds the specifications. 

3.3.3 Resource Plan, key personnel 

The proposer should fully explain its availability of resources in terms of personnel and facilities necessary for the 

performance of this requirement. It should describe the proposer’s current capabilities/facilities and any plans for their 

expansion. 

The Technical Proposal should not contain any pricing information whatsoever on the goods/services/works offered. Pricing 

information shall be separated and only contained in the appropriate Financial Proposal. 

It is mandatory that the proposer’s proposal numbering system crossreferences the numbering system used in the “Format 
of Technical Proposal,” Annex 4. 

References to supporting documentation, including descriptive material and brochures should be included in the text of the 

proposal and the supporting documentation attached as annexes to the proposal. Any information which the proposer 

considers proprietary, if any, should be clearly marked “proprietary” next to the relevant part of the text. Proprietary 

information will remain internally as part of the confidential procurement process only and will be redacted if a document 

containing such information is published publicly 

3.4 Financial Proposal 

3.4.1 Proposal prices 

The proposer shall indicate in an appropriate Financial Proposal, the format included as Annex 5, the prices of 

goods/services/works it proposes to supply under the contract. 

3.4.2 Proposal currencies 

Prices in the Financial Proposal shall be quoted in the currency indicated in the PIS. For comparison and evaluation purposes, 

UN Women will convert the figures contained in the Financial Proposal into USD at the official applicable UN rate of exchange 

on the closing date of the RFP. Proposals with no fixed price will be disqualified and will not be considered for evaluation. 
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3.5 Proposal Validity Period 

All proposals shall remain valid and open for acceptance for a period instructed in the PIS form after the date specified for 

receipt of proposals. A proposal valid for a shorter period may be rejected. In exceptional circumstances, UN Women may 

solicit the proposer’s consent to an extension of the period of validity. The request and the responses thereto shall be made 

in writing. A proposer granting the request will not be required nor permitted to modify its proposal. 

3.6 Format and Signing of Proposals 

The Proposal shall be typed or written in indelible ink and shall be signed by the proposer or a person or persons duly 

authorized to bind the proposer to the contract. 

A proposal shall contain no interlineations, erasures, or overwriting except, as necessary to correct errors made by the 

proposer, in which case such corrections shall be initialed by the person or persons signing the proposal. 

3.7 Payment 

UN Women shall effect payments to the contractor for the performances of services rendered or good delivered to the 

satisfaction of UN Women. Advance payments may not be made unless in exceptional circumstances and with appropriate 

authorization. Any request for advance payment should be justified and documented and submitted in the Financial 

Proposal. In such cases, UN Women will normally require a Performance Security. 

3.8 Joint Venture, Consortium/Association 

If the proposer is a group of legal entities that will form or have formed a joint venture, consortium/association at the time 

of the submission of the proposal, they shall confirm in their proposal that: 

a) they have designated one party to act as a lead entity, duly vested with authority to legally bind the members of the 

joint venture, consortium/association jointly and severally, and this shall be duly evidenced by the respective entitled 

document among the legal entities, which shall be submitted along with the proposal; and 

b) if they are awarded the contract, the contract shall be entered into, by and between UN Women and the designated 

lead entity, who shall be acting for and on behalf of all the member entities comprising the joint venture, 

consortium/association. The composition or the constitution of the joint venture, consortium/association shall not 

be altered without the prior consent of UN Women. 

After the proposal has been submitted to UN Women, the lead entity identified to represent the joint venture, 

consortium/association shall not be altered without the prior written consent of UN Women. Furthermore, neither the lead 

entity nor the member entities of the joint venture, consortium/association may submit another proposal, either in its own 

capacity; nor as a lead entity or a member entity for another joint venture, consortium/association submitting another 

proposal. 

The description of the organization of the joint venture, consortium/association must clearly define the expected role of 

each of the entity in the partnership in delivering the requirements of the RFP, both in the proposal and the joint venture, 

consortium/association. All entities that comprise the partnership shall be subject to the eligibility and qualification 

assessment by UN Women. 

Where a joint venture, consortium/association is presenting its track record and experience in a similar undertaking as those 

required in the RFP, it should present such information in the following manner: 

a) Those that were undertaken together by the joint venture, consortium/association; and 

b) Those that were undertaken by the individual entities of the joint venture, consortium/association expected to be 

involved in the performance of the services defined in the RFP. 

Previous contracts completed by persons working in an individual capacity but who are permanently or were temporarily 

associated with any of the member firms cannot be claimed as the experience of the joint venture, consortium/association 

or those of its members, but should only be claimed by the individual themselves in their presentation of their individual 

credentials. 

3.9 Proposal Security 

Where a Proposal Security is required, the Proposal Security shall be submitted in original and included along with the 

Technical Proposal, in the manner and for the amount indicated in the PIS. UN Women reserves the right to liquidate the 

Proposal Security, in the event of any or a combination of the following conditions: 

a) If the proposer withdraws its proposal after the deadline for submission, or; 

b) In the case the successful proposer fails to: 

a. Sign the contract resulting from this RFP process in accordance with the terms and conditions set forth in this 

RFP (and within the timeframe required for signature), including if applicable, for variation of requirement, as 

per RFP Clause 7.2; or 
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b. Furnish Performance Security, comply with insurances requirements, or other documents that UN Women 

may require as a condition to rendering the effectivity of the contract that may be awarded to the proposer. 

UN Women may reject the proposal in its entirety if the Proposal Security amount is found to be less than what is required 

by UN Women as indicated in the PIS. 

The Proposal Security shall be issued by a regulated financial institution such as banks certified by the central bank of the 

country where the bank is located in the case of a banking institution. UN Women may, at its discretion, reject any Proposal 

Security that does not comply with this requirement. 

The Proposal Security shall remain valid throughout the proposal validity period. After which the Proposal Security will 

automatically become null and void, unless a dispute arises in relation to the Proposal Security. 

Proposal Security of unsuccessful proposers shall be returned. Unsuccessful proposers shall organize with UN Women to 

collect their Proposal Security. UN Women will make this available to proposers within fifteen days after UN Women and the 

successful proposer have entered into the contract. 

4 SUBMISSION OF PROPOSALS 

4.1 Sealing and Marking of Proposals 

Your proposal comprising technical proposal and financial proposal shall be submitted in accordance with the below 

instruction(s); 

The Financial Part and the Technical Part of proposals MUST BE SUBMITTED COMPLETELY SEPARATELY into two separate 

sealed envelopes if sent by postal mail or in two separate e-mails if sent electronically. 

A) Mail/courier/personal delivery:  

The Financial Part and the Technical Part of proposals MUST BE COMPLETELY SEPARATE in two separate envelopes and each 

of them must be sealed individually and clearly marked on the outside as either “TECHNICAL PROPOSAL - RfP18-01822:  

Company/Organization to support strengthening of the protection and assistance mechanism for women who 

experience violence, Republic of Moldova/UN Women.” or “FINANCIAL PROPOSAL - RfP18-01822: 

Company/Organization to support strengthening of the protection and assistance mechanism for women who 

experience violence, Republic of Moldova /UN Women”, as appropriate. These two envelopes can then be placed into 

a single envelope.  

The proposals are to be delivered to and marked as follows: 

UN Women Moldova 

131, 31 August 1989 Street,  

MD-2012 Chisinau,  

Republic of Moldova 

Attention: Registry Office/Procurement  

• Both inner envelopes must be clearly marked with the following information: 

UN Women Moldova 

131, 31 August 1989 Street,  

MD-2012 Chisinau, Republic of Moldova 

Submission 1 of 2: (name of the proposer) 

Technical Proposal 

RfP18-01822: Company/Organization to support 

strengthening of the protection and assistance mechanism 

for women who experience violence, Republic of Moldova 

/UN Women 

UN Women Moldova 

131, 31 August 1989 Street,  

MD-2012 Chisinau, Republic of Moldova 

Submission 2 of 2: (name of the proposer) 

Financial Proposal 

RfP18-01822: Company/Organization to support 

strengthening of the protection and assistance mechanism 

for women who experience violence, Republic of Moldova 

/UN Women 

 

If the inner envelopes are not sealed and marked as per the above and information provided in PIS, the UN Women 

procurement practitioner will not assume responsibility for the proposal’s misplacement or premature opening. 

B) Proposals by e-mail: 

In order to facilitate the submission, of both Technical and Financial Proposals, duly stamped and signed submissions can be 

send in electronic PDF format. 

In case of electronic submission, the Offeror shall send two (2) separate messages by e-mail to the following address: 

tender.md@unwomen.org 

mailto:tenders-Moldova@undp.org
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The first e-mail message shall have the following subject: “Technical Proposal for RfP18-01822: “Company/Organization to 

support strengthening of the protection and assistance mechanism for women who experience violence, Republic of 

Moldova/UN Women”. The second e-mail message shall include the price schedule/financial proposal and shall have the 

following subject: “Financial Proposal for RfP18-01822: Company/Organization to support strengthening of the protection 

and assistance mechanism for women who experience violence, Republic of Moldova /UN Women”. 

Important Note for Offerors submitting proposals in electronic format/via e-mail. 

Having prepared the Proposal in paper format as specified in Clause “4. Submission of Proposals" hereof, the entire Proposal 

should be scanned or otherwise converted into one or more electronic .pdf (Adobe Acrobat) format files and attached to 

one or more E-mails.  

The Financial Part and the Technical Part of proposals MUST BE COMPLETELY SEPARATE and as separate e-mails with a clear 

subject of the email formatted as:  

- “Technical Proposal for RfP18-01822: “Company/Organization to support strengthening of the protection and 

assistance mechanism for women who experience violence, Republic of Moldova /UN Women”  

- “Financial Proposal for RfP18-01822: Company/Organization to support strengthening of the protection and 

assistance mechanism for women who experience violence, Republic of Moldova/UN Women” – DO NOT OPEN IN 

ADVANCE. The opening of the financial proposal must be secured with the password protected ZIP archive by the 

Offeror, which will be given to the UN Women procurement practitioner upon its request after the completion of the 

technical proposals evaluation. 

To assist UN Women procurement practitioner in the assurance of transparency, it is recommended that, prior to sending 

the Email(s), Offerors should open "Options", then "Voting and Tracking Options" and select "Request a delivery receipt for 

this message" AND "Request a read receipt for this message". This option path is for Microsoft Office Outlook software. 

Other software should offer similar options, although the path and wording might be somewhat different. 

Bids will not be considered and will be rejected in cases where: 

i. Proposals submitted to any other address or location, or copied to an e-mail address other than dedicated bid 

secure e-mail addresses as instructed above; 

ii. Proposals sent via the correct route after having been sent incorrectly; 

iii. If the Technical and Financial Proposals are sent in the same PDF file; 

iv. If financial information is included in the technical proposal. 

4.2 Deadline for submission of Proposals 

Proposals must be received by the UN Women procurement practitioner at the address specified in the PIS no later than the 

time and date specified in the PIS (for local time ref, see www.greenwichmeantime.com). It shall be the sole responsibility 

of the proposers to ensure that their proposal is received before the deadline. 

Proposers are reminded that it can take some time to transmit the files via e-mail so they should submit their proposal well 

before the deadline. 

The UN Women procurement practitioner may, at its own discretion extend the deadline for the submission of proposals by 

amending the solicitation documents by written notice. Deadlines set are strict and absolute. Proposals received later shall 

be automatically disqualified from consideration. Late proposals will be rejected and burden will be on proposer to collect 

any proposal copies within 15 business days. Late bids are any submissions that are time-stamped as “received” after the 
deadline date and time 

4.3 Modification and Withdrawal of Proposals 

The proposer may withdraw or modify/correct its proposal after the proposal’s submission, provided that written notice of 

the withdrawal or modification is received by the UN Women procurement practitioner prior to the deadline prescribed for 

submission of proposals. 

The proposer’s withdrawal notice shall be prepared, sealed, marked, and dispatched in accordance with the provisions of 

Clause 4.1: Sealing and Marking of Proposals. The withdrawal notice may also be sent by e-mail but must be followed by a 

signed confirmation copy. 

No proposal may be modified subsequent to the deadline for submission of proposals. 

No proposal may be withdrawn in the interval between the deadline for submission of proposals and the expiration of the 

period of proposal validity specified by the proposer on the Proposal Submission Form. 

http://www.greenwichmeantime.com/
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5 OPENING AND EVALUATION OF PROPOSALS 

5.1 Opening of Proposals 

UN Women will open the proposals in the presence of a Bid Opening Committee formed in accordance with its regulations, 

rules, policies and procedures. 

5.2 Confidentiality & Briefings 

Information relating to the examination, evaluation, comparison, and post-qualification of bids, and recommendation of 

contract award, shall not be disclosed to proposers or any other persons not officially concerned with such process, even 

after the publication of the Contract Award. 

Disclosure of awards will be made transparent to the general public through the posting of Notice of awards to the UN-

Women Procurement Section website, for awards valued at USD $100,000 and above.  The information posted will contain 

the following: 

• Name of contractor; 

• Beneficiary Country; 

• Contract amount in USD; and 

• A general description of contract 

Generally, UN-Women does not offer a detailed debrief to involved unsuccessful bidders on any tender exercise. However, 

in the case of high-value or highly complex contracts, a debriefing request may be made by an unsuccessful bidder. Debriefs 

shall be made through writing and is limited to award information as listed above and identification of any major technical 

deficiencies or weaknesses in a proposal. 

To reiterate, any information related to other bidders (including financial/cost pricing, technical information) and evaluation 

shall not be revealed. Determination for granting debriefings is at the discretion of UN-Women. 

Any effort by a Bidder to influence UN Women in the examination, evaluation, comparison, and post-qualification of the bids 

or contract award decisions may result in the rejection of its Proposal. Notwithstanding this instruction, from the time of bid 

opening to the time of Contract Award, if any Bidder wishes to contact UN Women on any matter related to the bidding 

process, it should do so in writing. 

5.3 Clarification without Material Deviation 

To assist in the examination, evaluation and comparison of proposals, UN Women may at its discretion, ask the proposer for 

clarification of its proposal, without material deviation, reservation, or omission. The request for clarification and the 

response shall be in writing and no change in price or substance of the proposal shall be sought, offered or permitted. 

Proposal with a material deviation, reservation, or omission include proposals that: 

a) affect in any substantial way the scope, quality, or performance of the requested services in the RFP; or, 

b) propose to limit in any substantial way the rights and obligation of the parties; or, 

c) if rectified, would unfairly affect the competitiveness of other proposals. 

5.4 Preliminary Examination 

Prior to the detailed evaluation of each proposal UN Women will undertake a preliminary examination of the proposals. UN 

Women may reject any proposal during the preliminary examination which does not comply with the requirements set out 

in this RFP, without further consultation with the proposer, including in cases where: 

a) The proposal is incomplete (i.e., does not include all required information and documents as specified in the PIS, 

Section 3: Preparation of Proposals), frivolous, or contains material deviations from or reservations to the RFP 

including any documentation contained therein; 

b) The proposer is not eligible as per Clause 1.2: Eligible Proposers; 

c) The proposal has not been duly signed and/or not signed on the relevant signature-blocks; 

d) The validity of the proposal is not in accordance with the requirements of the RFP Clause 3.5: Proposal Validity; 

e) [If required as per solicitation documents ] The Proposal Security is not submitted or does not meet requirements; 

f) The Technical and Financial Proposals have not been submitted separately; 

g) The pricing information is included in the Technical Proposal; 

h) Proposer failed to attend a mandatory Pre-Proposal meeting, if required; 

i) Proposals and modification to proposals submitted to any other address or location, or copied to an e-mail address 

other than the address specified under Section 4: Submission of Proposals; 
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j) Proposal sent via the correct route after having been sent incorrectly; 

k) Proposal(s) are late. 

UN Women will determine the substantial responsiveness of each proposal to the Request for Proposals (RFP). For purposes 

of these clauses, a substantially responsive proposal is one which conforms to all the terms and conditions of the RFP without 

material deviations. UN Women’s determination of a proposal’s responsiveness is based on the contents of the proposal 

itself without recourse to extrinsic evidence. 

A proposal determined as not substantially responsive will be rejected by UN Women and may not subsequently be made 

responsive by the proposer by correction of the non-conformity. 

6 EVALUATION METHODOLOGY AND CRITERIA 

UN Women shall evaluate proposals pursuant to Annex 3: “Evaluation Methodology and Criteria”. 

7 AWARD OF CONTRACT 

7.1 Award criteria 

UN Women is not bound to select any of the firms submitting proposals. UN WOMEN reserves the right to accept or reject 

any proposal, and to cancel the solicitation process and reject all proposals, at any time prior to the award of contract, 

without thereby incurring any liability to the proposer(s)/bidder(s) or any obligation to provide information on the grounds 

for the UN Women Procurement practitioner’s action. 

Prior to expiration of the period of proposal validity, a contract may be awarded to the proposing firm/organization whose 

proposal offers best value for money being the proposal having obtained the overall highest score (technical and financial) 

according to the Evaluation Methodology and Criteria. Due consideration will be given to the general principles of UN Women 

procurement, including economy and efficiency. 

The contract may be awarded for one or more lots/items listed under Annex 5 (format of financial proposal) at the discretion 

of UN Women. Therefore, proposers should indicate any price/quantity restrictions associated with their offer in case of 

award for limited number of items/lots listed under Annex 5. If negotiations have been entered into, or interview and/or 

background check is conducted by UN Women, the award is also subject to successful completion of negotiations, 

background check and/or interview. The successful completion of negotiations, background check and/or interview does not 

constitute an award of contract. 

It is UN Women’s intention to issue the contract as presented herein the RFP documents. Therefore, proposers should ensure 
any due diligence regarding the legal review and ability to be compliant to   all contract terms and conditions is undertaken 

prior to the submission of your offer. Submission of   an offer will be confirmation of accepting UN Women contract included 

herein. 

7.2 UN Women Procurement practitioner’s right to vary quantity at time of award 

UN Women reserves the right to vary, at the time of award of contract, the quantity of services and/or goods, or scope of 

work, by up to a maximum twenty-five per cent (25%) of the original TOR, without any change in the unit price or other 

terms and conditions. If there is any restriction associated with quantity, the proposer must clearly state such restrictions 

and any price variation in their financial proposal. 

7.3 Signing of the contract 

The UN Women procurement practitioner will send the successful proposer the contract which constitutes the Notification 

of Award. 

After the award is concluded and the decision is made, UN Women will furnish the winning proposer(s) with filled copy of 

contract. Within 10 calendar days of receipt of the contract from UN Women, the successful proposer shall sign, date and 

return the signed contract to UN Women. 

Failure to which UN Women shall withdraw the award, reject the offer and may launch a new tender exercise or proceed to 

select other proposer(s). 

7.4 Performance Security 

If performance security is requested, as stated in the PIS, the successful proposer will be required to provide the performance 

security using the Performance Security Form contained in the RFP and in accordance with the requirements of the contract, 

within 10 calendar days of the receipt of the contract from the UN Women along with the signed copy of the contract. 

Failure of the successful proposer to comply with the requirement of Clause 7.3 or Clause 7.4 shall constitute sufficient 

grounds for the cancellation of the award and forfeiture of the Proposal Security if any, in which event the UN Women 

Procurement practitioner may make an alternate award or institute a new RFP. 
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7.5 Vendor Protest 

UN Women’s vendor protest procedure provides an opportunity for appeal to proposer(s) who believe that they were not 

treated fairly. This link (http://www.unwomen.org/en/about-us/procurement/vendor-protest-procedure) provides further 

details regarding UN Women’s vendor protest procedures.  

Proposers, their subsidiaries, agents, intermediaries and principals must cooperate with the Office of Internal Oversight 

Services (OIOS) of the United Nations, UN Women Internal Audit and Investigations Group (IAIG) as well as with other 

investigations authorized by the Executive Director and with the UN Women Ethics Office as and when required. Such 

cooperation shall include, but not be limited to the following: access to all employees, representatives, agents and assignees 

of the Proposer; as well as production of all documents requested, including financial records. Failure to fully cooperate with 

investigations will be considered sufficient grounds to allow UN Women to repudiate and terminate the contract, and to 

debar and remove the supplier from UN Women’s list of registered suppliers. 

7.6 Inter-Agency Applicability 

In the event of UN Women signing a Long-Term Agreement (LTA), the contractor agrees that UN Women is free to share the 

LTA with other UN agencies for their use in direct ordering. 

  

http://www.unwomen.org/en/about-us/procurement/vendor-protest-procedure
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ANNEX 2 

TERMS OF REFERENCE  

for a Company/Organization to support strengthening of the protection and assistance mechanism 

for women who experience violence in the Republic of Moldova 

 

Duty Station:   District of Moldova and Chisinau  

Languages required:  Romanian, English and Russian 

Application Deadline:   6 November 2018, 13:00 PM 

Starting Date:    19 November 2018  

Duration of Contract:   7 months  

Contract Type:   UN Women Professional Services Contract 

Project:    00098993 (Ending Violence against Women) 

 

Background 

 

UN Women, grounded in the vision of equality enshrined in the Charter of the United Nations, works for the 

elimination of discrimination against women and girls; the empowerment of women; and the achievement of 

equality between women and men as partners and beneficiaries of development, human rights, humanitarian 

action and peace and security.  

 

The work of UN Women in Moldova is guided by its new Country Strategic Note for 2018-2022, aligned with the 

Republic of Moldova–United Nations Partnership Framework for Sustainable Development 2018–2022, the 

Global Strategic Plan of UN Women for 2018-2021, the National Strategy on Gender Equality for 2017-2021 

(NSGE), the National Strategy for Preventing and Combating Violence against Women and Domestic Violence 

for the Period 2018-2023, and aims to contribute to the gender-responsive implementation of the 2030 Agenda 

for Sustainable Development. The Strategic Note focuses on three main areas: 1/strengthening women’s 
participation in politics and decision making, 2/economic empowerment of women and 3/ending violence 

against women and girls. To achieve progress under these areas, UN Women works with variety of national and 

international partners and as part of different national and regional initiatives.  

 

Violence against women (VAW) is one of the most systematic and widespread human rights violations. In 

Moldova, as in the region and around the world, it affects individuals regardless of the context, culture, or their 

socio-economic status, with serious repercussion for women, their families, and society in general. According to 

the National study “Violence against Women in the Family”, carried out by the National Bureau of Statistics, and 

commissioned by UN Moldova in 2011, 63% of women experienced some type of violence (psychological, 

physical or sexual) from husband/partner during her lifetime, and one in ten women mentioned that she 

experienced economic violence at least once in her lifetime. Rural women, elderly women, and those separated 

or divorced reported the highest prevalence of multiple forms of violence. Subjects of gender-based violence 

need a large spectrum of specialized and effective services: primary and qualified legal assistance, shelter, 

financial and social assistance, psychological counselling etc. A 2016 UN Women study “Report on costing of 
domestic violence and violence against women in Moldova” supported by World Health Organization (WHO) 

and Austrian Development Cooperation (ADC) estimates that over 30% of the services considered essential per 

international standards do not exist in Moldova or are not efficient.  When they do exist, the majority (60 %) of 

services are provided by the civil society organizations. 

These service providers are mostly members of the National Coalition Life without Violence (National Coalition), 

which is a joint platform of 22 civil society organizations and public institutions, service providers working in the 

field of preventing and combating domestic violence and violence against women and girls. The members of the 

Coalition provide support and develop services for women and children, subjects of domestic violence at the 

community level, including counselling, primary and specialized legal assistance, immediate and long-term 

psychological assistance, shelter, social and economic support, programs for rehabilitation for victims, as well 

as programs for perpetrators. The main source of financing for the services offered by civil society organizations 

come from external sources - grants by development partners. The Law 45 from 2007 on preventing and 

combating domestic violence was modified in July 2016 and provides the responsibility of state actors (central 

and local public authorities) to prioritize funding of services for victims of domestic violence during forming and 

http://moldova.unwomen.org/en/biblioteca-digitala/publicatii/2018/03/strategic-note-summary
http://www.md.undp.org/content/dam/moldova/docs/Legal%20Framework/UNDAF%20Moldova%20EN.pdf
http://www.unwomen.org/-/media/headquarters/attachments/sections/executive%20board/2017/second%20regular%20session%202017/unw-2017-6-strategic%20plan-en-rev%2001.pdf?la=en&vs=2744
https://gov.md/sites/default/files/document/attachments/intr16_85.pdf
https://gov.md/sites/default/files/document/attachments/intr16_85.pdf
http://lex.justice.md/index.php?action=view&view=doc&lang=1&id=374992
http://lex.justice.md/index.php?action=view&view=doc&lang=1&id=374992
http://moldova.unwomen.org/ro/biblioteca-digitala/publicatii/2017/07/report-on-domestic-violence-2011
http://www2.unwomen.org/-/media/field%20office%20moldova/attachments/publications/2016/report%20costing%20of%20violence%20-%20en.pdf?la=ro&vs=0
http://www2.unwomen.org/-/media/field%20office%20moldova/attachments/publications/2016/report%20costing%20of%20violence%20-%20en.pdf?la=ro&vs=0
https://stopviolenta.md/
http://evaw-global-database.unwomen.org/fr/countries/europe/republic-of-moldova/2007/law-no-45-xvi-of-2007-on-preventing-and-combating-family-violence
http://evaw-global-database.unwomen.org/fr/countries/europe/republic-of-moldova/2007/law-no-45-xvi-of-2007-on-preventing-and-combating-family-violence
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approval of local and national budgets. The obligations of the state to establish or support such services are also 

contained in the international conventions ratified and signed by the Republic of Moldova.  

 

In the last two years, several researches and studies were conducted in which issues related to the national 

accreditation procedure of service providers on gender-based violence were discussed, including the above-

mentioned Report of estimated costs of domestic violence in Republic of Moldova and Development of services 

for women who experience violence by International Center “La Strada” with support of UN Women Moldova. 
The findings have pointed out that one of the major gaps to be addressed concerns the lack of link between the 

accreditation procedure and state budget support to the social services providers working on gender-based 

violence and the procurement of social services.  Based on these findings, experts from the National Coalition 

Life Without Violence have developed an initial Concept for amending the existing mechanism of accreditation 

of service providers working with survivors of domestic violence and perpetrators. In March 2018 the Concept, 

including main challenges and proposed solutions, were presented to and discussed at the first meeting of the 

Inter-Departmental Working Group (IWG) established by Ministry of Health, Labour and Social Protection. The 

IWG was created as a task-force in order to analyse the existing legal provisions and to consider the possibility 

of changing the current accreditation model for social service providers and to establish an efficient 

procurement mechanism based on best international practices.6 The main conclusions suggest that it is crucial 

to secure sustainability of services provided to women who experience violence by increasing the legal and 

financial responsibility of the state actors and in line with the national and international commitments of the 

Republic of Moldova.  

 

While the above-mentioned Concept contains some general conclusions and recommendations regarding the 

current model of the accreditation of social services, there is a need for elaboration of specific 

recommendations, including legal amendments and costing projections for procurement of social services in 

EVAW area based on international good practices and on a comprehensive legal and regulatory framework 

analysis. This will build on the Concept developed by the Coalition and on the initial steps undertaken by the 

MHLSP towards the accreditation of social services.  

 

The purpose of the consultancy 

Therefore, the purpose of the consultancy is to identify and address the remaining challenges and gaps regarding 

the accreditation and procurement of social services providers (ASSP) in the field of violence against women by 

developing a set of specific legal amendments and financial/costing estimates that will enable the functioning 

of an efficient and sustainable mechanism for ASSP. The assignment is supported by UN Women under the 

framework of its Memorandum of Cooperation with the Ministry of Health, Labour and Social Protection 

(MHLSP) and in partnership with the National Coalition Life Without Violence. In particular, it will contribute to 

the realization of Objective 2. Strengthen the protection and assistance mechanism for victims of violence 

against women and domestic violence of the National Strategy for Preventing and Combating Violence against 

Women and Domestic Violence for the period 2018-2023.  

 

Scope of Work 

 

In this context, UN Women intends to select a company/civil society organization to meet the following 

objectives in close cooperation with National Coalition “Life Without Violence”, the Department of Policies for 

Ensuring Equality between Women and Men, Ministry of Health, Labour and Social Protection, National Council 

for the Accreditation of Social Service Providers, National Inspection, National Agency on Social Assistance and 

Ministry Finance:   

✓ Mapping and analysing the legal and regulatory framework to be amended in particular but not limited 

to: Law 547-XV of 25.12.2003 on Social Assistance; Law 123 of 18.06.2010 on Social Services; Law 129 

of 08.06.2012 on the accreditation of social services providers; Law on Public Procurement 131 of 

03.07.2015;  Law no. 45-XVI of 01.03.2007 on the prevention and combating of domestic violence; the 

Government Decision 95 of 07.02.2014 for the approval of the Regulation on the procedure of 

accreditation of social services providers; Government Decision no. 129 from 22.02.2010 on the 

approval of the Framework Regulation on the organization and functioning of centres for the 

rehabilitation of the victims of domestic violence, Government Decision no. 1200 from 23.12.2010 on 

the approval of Minimum Quality Standards for social services provided to victims of domestic violence 

etc.; 

                                                             
6 Order 216 from 19 February 2018 (has to be published) 

http://www.stopviolenta.md/biblioteca/
http://www.stopviolenta.md/biblioteca/
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✓ Carrying a comparative analysis of the international tendencies and best practices of accreditation and 

procurement mechanisms of social services in the area of ending violence against women (EVAW), in 

selected European and CIS countries; 

✓ Developing a specific set of draft amendments in accordance with the new Law on normative acts 

nr.100; 

✓ Assessing the proposed amendments in terms of budgeting and economic implications and elaboration 

of an explanatory note with further improvement; 

✓ Presenting the draft amendments to the members of the Inter-Departmental Working Group and other 

stakeholders (as necessary and to be further defined in consultation with MHLSP); 

✓ Reviewing the comments received and finalizing the draft amendments accordingly; 

✓ Organizing consultations, working meetings and public hearings with involvement of key stakeholders, 

and provide minutes per each major event. 

 

It is expected that the assignment will be undertaken by a team consisted of a team leader, two legal consultants 

and a consultant with economic (budgeting) background. 

 

Team leader will be responsible for the following specific activities: 

✓ Coordinate the work of other three experts and with the MHLSP and ensuring that coherent sets of 

documents (consolidated assessment of the legal framework/ and practical/operational mechanism of 

the accreditation process and procurement of social services) are produced in line with the set 

objectives of the assignment; 

✓ Draft amendments, as well as elements for explanatory note(s)/financial economic implications 

prepared in the right format and shared with all relevant stakeholders; 

✓ Coordinate public consultations within the Inter-Departmental Working Group and other stakeholders 

and ensure that all relevant comments are properly documented; 

✓ Coordinate and consolidate review of the consultations’ results, advancing a final set of draft 
amendments with explanatory note(s) and supporting the endorsement process; 

✓ Elaborate final report with all deliverables (in English). 

 

Legal experts (2) will be responsible for the following specific activities: 

✓ Prepare and present the desk analysis of national legislation on accreditation and procurement of social 

services to the MHSPF; 

✓ Elaborate and present a comparative analysis of the international good practices of the accreditation 

mechanisms in EVAW area in selected European and CIS countries; 

✓ Develop draft amendments; 

✓ Compile joint (overall) draft legislative amendments; 

✓ Present the draft to the members of the Inter-Departmental Working Group and to other stakeholders 

as necessary; 

✓ Adjust the draft amendments according to the consultation results; 

✓ Support the endorsement process; 

✓ Inputs for the final report with all deliverables attached (in English). 

 

Financial expert will be responsible for the following specific activities: 

✓ Prepare desk analysis of normative framework that refers to social public sector and budgetary system 

according to the specific of the assignment: accreditation and procurement of social services in the 

EVAW field;   

✓ Develop the economical/budgeting analysis with costing estimations and explanatory note to the draft 

amendments in accordance with the standards applicable for the state institutions in public area; 

✓ Present the economical/budgeting analysis to the Inter-Departmental Working Group and to other 

stakeholders; 

✓ Supporting the endorsement process; 

✓ Inputs to the final report with all deliverables attached (in English). 
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OUTPUTS/DELIVERABLES AND TIMEFRAME  

 

During the implementation of this assignment, the company/CSO shall be responsible for delivering of the 

following outputs, comprising of the main milestones: 

 

 

All deliverables should be agreed with UN Women in consultation with National Coalition, the Department of 

Policies for Ensuring Equality between Women and Men, Ministry of Health, Labour and Social Protection, 

National Council for the Accreditation of Social Service Providers, National Inspection, National Agency on Social 

Assistance and Ministry of Finance and be provided in Romanian and English, in electronic copy. The Policy paper 

will be used by Ministry of Health, Labour and Social Protection for future actions for improving the legislative 

framework on social protection system.  

 

MANAGEMENT ARRANGEMENTS  

The selected Company/ Civil Society Organization (CSO) will work under direct supervision of the UN Women 

Programme Coordinator on EVAW. The selected Company/ CSO is expected to provide highly qualified 

consultants for this specific assignment, with appropriate skills and expertise. UN Women will provide the 

selected Company/ CSO all the necessary materials for a better understanding of the context and for the 

successful fulfilment of the engagement. 

 

 

 

 

#  Tasks and Deliverables Tentative timeframe 

for accomplishment 

of task 

Percentage of 

milestone/output 

and tentative 

schedule of 

payments 

1.  Detailed Work Plan, including timelines and brief 

description of activities to be undertaken and 

methodologies to be used.   

Within one week 

after signing the 

contract 

10 % 

By end-November 

2018 

2.  Report on desk analysis of national legislation that 

refers to social public sector and budgetary system on 

accreditation and procurement of social services in 

the EVAW field prepared and presented to MHSPF 

November/December 

2018 
30 % 

By end-December 

2018 
3.  Report on comparative analysis of the international 

best practices of the accreditation mechanisms in 

EVAW area in selected European and CIS countries 

presented (ex: Germany, Czech Republic etc.) 

November/December 

2018 

4.  Draft amendments on accreditation and 

procurement of social services developed. 

Economical/budgeting analysis with costing 

estimations and explanatory note to the draft 

amendments in accordance with the standards 

applicable for the state institutions in public area, in 

consultation with the Ministry of Finance prior to 

approval.  

January 2019 

50 %  

By end March 2019 

5.  Report on public consultations conducted with Inter-

Departmental Working Group and other stakeholders 

as needed, with draft amendments adjusted 

according to the consultation results  

February/March 

2019 

6 The endorsement process supported April/May 2019 
10 % 

By end May 2019 
7 Final report with all deliverables attached (in English), 

including the Policy paper developed 
May 2019 

 Total  100 % 
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Duration of the assignment 

It is expected that the selected Company/ CSO shall begin work in November 2018 with work being completed 

until June 2019, in conformity with the indicative timeframe described under “Deliverables and Timeframe” 
section.  

 

Performance evaluation 

The Contractor’s performances will be evaluated against such criteria as: timeliness, responsibility, initiative, 
communication, accuracy, and quality of the products delivered.  

 

Financial arrangements 

Payment will be disbursed in 4 instalments, upon submission and approval of corresponding milestones, 

certified by the UN Women hiring manager that the services have been satisfactorily performed. The company 

shall be responsible for all administrative, logistical and other costs in fulfilling this assignment. 

 

Requirements to Company/CSO’s: 
1. Officially registered legal entity with full capacity to act; 

2. At least 5 years’ experience working on gender equality and human rights, with knowledge of 

peculiarities of the Republic of Moldova; 

3. At least 3 years of demonstrated experience of working/collaborating with the Government, in 

assisting/supporting drafting policy recommendations/policy reports, coordinating activities;  

4. At least 3 years of proven experience in developing and implementing technical support/business 

consultancy services.  

5. Previous experience working with international organizations, particularly UN Agencies would be an 

asset.  

6. Full acceptance of the Contract General Terms and Conditions. 

 

Requirements to the task team of the Company/CSO’s  
 

The organization of the task team is of ultimate importance. The task team shall include one team leader and 

several qualified team members. The required experience of the project team shall be explicitly described in 

their CVs and shall include the following requirements:  

 

Team leader: 

Education:  

✓ Advanced Degree in law, public policy/or social science, or other related area; 

✓ Additional degree or other equivalent (international) consultancy experience in above mentioned area 

would be an asset; 

Work Experience  

✓ Minimum 5 years of relevant experience in analysis and implementation of justice or social 

care/services (family) policies; 

✓ At least 5 years of experience in managing and coordinating operation of complex (multi-faceted multi-

actor and multi-layer) activities and mechanisms and structures for interaction, between stakeholders, 

international development partners and civil society organisations; designing and administering 

relevant groups, dialogues and platforms; 

Skills: 

✓ Fluent in Romanian and English. Working knowledge of Russian will be considered as an asset; 

✓ Computer literacy and ability to effectively use IT tools;   

✓ Strong strategic, analytical and conceptual thinking, proven written skills, 

✓ Ability for the detailed and substance-oriented analysis,  

✓ Ability to communicate efficiently (verbally and in writing),  

✓ Ability to interact, coordinate and be flexible; 

✓ Good drafting skills and ability to provide clear recommendations and findings; 

Personal qualities: 

✓ Responsibility, thoroughness; 

✓ Carefully to details; 

✓ Flexibility and human based values. 
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Two consultants with legal background: 

Education:  

✓ University Degree in law, public policy/or social science, or other related area; 

✓ Master’s degree in above mentioned area would be an asset; 
Work Experience  

✓ Minimum 5 years of relevant experience in analysis of legal framework with a comprehensive and 

in-depth expertise in developing the draft regulations, policy documents;  

✓ At least 5 years of working experience in the field of human rights, social services, gender-based 

violence, gender policy formulation/implementation or related;  

✓ Experience of working with a wide spectrum of stakeholders, both civil society and government 

officials; 

Skills: 

✓ Fluent in Romanian and English. Working knowledge of Russian will be considered as an asset; 

✓ Computer literacy and ability to effectively use IT tools;   

✓ Strong strategic, analytical and conceptual thinking, proven written skills, 

✓ Ability for the detailed and substance-oriented analysis,  

✓ Ability to communicate efficiently (verbally and in writing),  

✓ Ability to develop report and provide clear recommendations and findings; 

✓ Good drafting skills; 

Personal qualities: 

✓ Responsibility, thoroughness; 

✓ Carefully to details; 

✓ Flexibility and human based values. 

 

Consultant with economic (budgeting) background: 

Education: 

✓ University Degree in law, economical and/or social science, finances, or other related area; 

✓ Master’s degree in above mentioned area would be an asset; 
Work Experience  

✓ Minimum 5 years of relevant experience in analysis of legal framework and analysis of proposed 

amendments to legislation in terms of budgeting and economic implications;  

✓ Relevant expertise of immediate work and/or consultancy in social services, particularly related to 

gender-based violence would be an asset;  

✓ Experience of working with a wide spectrum of stakeholders, both civil society and government 

officials; 

✓ Previous work experience with the Ministry of Finance would be an asset; 

Skills: 

✓ Fluent in Romanian and English. Working knowledge of Russian will be considered as an asset; 

✓ Computer literacy and ability to effectively use IT tools.   

✓ Strong strategic, analytical and conceptual thinking, proven written skills, 

✓ Ability for the detailed and substance-oriented analysis,  

✓ Ability to communicate efficiently (verbally and in writing),  

✓ Ability to develop report and provide clear recommendations and findings; 

✓ Good drafting skills; 

Personal qualities: 

✓ Responsibility, thoroughness; 

✓ Carefully to details; 

✓ Flexibility and human based values. 

 

The Team Leader/Project Coordinator shall provide UN Women with frequent updates on the progress of the 

assignment and other relevant aspects of the work. The entire team is responsible for the content and quality 

of all the deliverables and making sure that they are in line with objectives set for this contract. 
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ANNEX 3 

EVALUATION METHOLOGY AND CRITERIA 

1. Preliminary Evaluation 

The preliminary evaluation is done to determine whether the offers meet the administrative requirements and 

Eligibility Criteria of the RFP. The standard eligibility criteria for suppliers wishing to engage in a contract are laid 

out below. Further information on doing business with UN Women/ how to become UN Women vendor can be 

found on UN Women’s website.  

Legal Capacity: Bidders may be a private, public or government-owned legal entity or any association with legal 

capacity to enter into a binding Contract with the United Nations Entity for Gender Equality and the 

Empowerment of Women (UN Women).  

Conflict of Interest: Bidders must disclose any actual or potential conflict of interest and they shall be deemed 

ineligible for this procurement process unless such conflict of interest is resolved in a manner acceptable to UN 

Women. Conflict of interest is present when:  

• A Bidder has a close business or family relationship with a UN Women personnel who: (i) are directly 

or indirectly involved in the preparation of the bidding documents or specifications of the contract, 

and/or the bid evaluation process of such contract; or (ii) would be involved in the implementation or 

supervision of such contract;  

• A Bidder is associated, or has been associated in the past, directly or indirectly, with a firm or any of its 

affiliates which have been engaged by UN Women to provide consulting services for the preparation of 

the design, specifications, Terms of Reference, and other documents to be used for the procurement 

of the goods, services or works required in the present procurement process;  

• A Bidder has an interest in other bidders, including when they have common ownership and/or 

management. Bidders shall not submit more than one bid, except for alternative offers, if permitted. 

This will result in the disqualification of all bids in which the Bidder is involved. This includes situations 

where a firm is the Bidder in one bid and a sub-contractor on another; however, this does not limit the 

inclusion of a firm as a sub-contractor in more than one bid.  

Failure to disclose any actual or potential conflict of interest may lead to the Bidder being sanctioned further by 

UN Women.  

Ineligibility Lists: A Bidder shall not be eligible to submit an offer if and when at the time of quotation 

submission, the Bidder:  

• is included in the Ineligibility List, hosted by UNGM, that aggregates information disclosed by Agencies, 

Funds or Programs of the UN System;  

• is included in the Consolidated United Nations Security Council Sanctions List, including the UN Security 

Council Resolution 1267/1989 list;  

• is included in any other Ineligibility List from a UN Women partner and if so listed in the RFP 

Instructions;  

• is currently suspended from doing business with UN Women and removed from its vendor database(s).  

Code of Conduct: All Bidders are expected to embrace the principles of the United Nations Supplier Code of 

Conduct, reflecting the core values of the Charter of the United Nations. UN Women also expects all its suppliers 

to adhere to the principles of the United Nations Global Compact and recommends signing up to the Womes 

Empowerment Principles. 

http://www.unwomen.org/en/about-us/procurement/how-to-become-a-un-women-supplier
https://www.ungm.org/
https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list
https://www.un.org/sc/suborg/en/sanctions/1267/aq_sanctions_list
https://www.un.org/sc/suborg/en/sanctions/1267/aq_sanctions_list
https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct
https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct
http://www.unglobalcompact.org/
http://weprinciples.org/
http://weprinciples.org/
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Other Formal Requirements:  

• The proposer is eligible as per Clause 1.2: Eligible Proposers; 

• The proposal is complete (i.e., does include all required information and documents as specified in the PIS, Section 

3: Preparation of Proposals) 

• The proposal has been duly signed and/or signed on the relevant signature-blocks; 

• The validity of the proposal is in accordance with the requirements of the RFP Clause 3.5: Proposal Validity; 

• The Technical and Financial Proposals have been submitted separately; 

• The pricing information is not included in the Technical Proposal; 

• Proposals and modification to proposals were not submitted to any other address or location, or copied to an e-

mail address other than the address specified under Section 4: Submission of Proposals; 

• Proposal(s) were submitted before the deadline indicated in the RFP. 

  

1. Cumulative Analysis Methodology: A proposal selected on the basis of cumulative analysis where total score is 

obtained upon a combination of the weighted technical and financial attributes.  

A two-stage procedure will be utilized in evaluating of the proposals; the technical proposal will be evaluated with a minimum 

pass requirement of [70%] of the obtainable 700 points assigned for technical proposal. A proposal shall be rejected at this 

stage if it fails to achieve the minimum technical threshold of [70%] of the obtainable score of 700 points prior to any price 

proposal being opened and compared. The financial proposal will be opened only for those entities whose technical proposal 

achieved the minimum technical threshold of [70%] of the obtainable score of 700 points and are determined to be 

compliant. Non-compliant proposals will not be eligible for further consideration.  

The total number of points which a firm/institution may obtain for its proposal is as follows: 

- Technical proposal: 700 points 

- Financial proposal: 300 points 

- Total number of points: 1000 points 

Evaluation of financial proposal: 

In this methodology, the maximum number of points assigned to the financial proposal is allocated to the lowest price 

proposal. All other price proposals receive points in inverse proportion.  

A formula is as follows:  

p = y (μ/z)  

Where:  

p = points for the financial proposal being evaluated 

y = maximum number of points for the financial proposal  

μ = price of the lowest priced proposal  
z = price of the proposal being evaluated  

The contract shall be awarded to the proposal obtaining the overall highest score after adding the score of the technical 

proposal and the financial proposal. 

Evaluation of technical proposal: 

The technical proposal is evaluated and examined to determine its responsiveness and compliancy with the requirements 

specified in this solicitation documents. The quality of each technical proposal will be evaluated in accordance with the 

following technical evaluation criteria and the associated weighting (total possible value of 700 points):  

 

1.0 Expertise and Capability of Proposer  Points 

obtainable Expertise of organization submitting proposal 

1.1 
Reputation of Organisation and Staff (Competence/Reliability) in the area of human rights, 

gender equality. 
20 

1.2 

General Organizational Capability which is likely to affect implementation: organization 

demonstrates that it has already developed and implemented technical support/business 

consultancy services. Having solid experience in implementing similar services including 

planning, monitoring and reporting (list of clients and assignments, including those similar 

under this ToR, undertaken) 

40 
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1.3 Quality assurance procedures, warranty 10 

1.4 Relevence of: 

80 
 

At least 5 years’ experience working on gender equality and human rights, with 

knowledge of peculiarities of the Republic of Moldova; 

(15 p for at least 5 years of relevant experience, 20p for 5 to 7 years of experience 

and 30 points for more than 7 years of experience) 

30 

 

At least 3 years of proven experience in developing and implementing technical 

support/business consultancy services.  

(10 p for at least 3 years of relevant experience, 15p for 3 to 5 years of experience 

and 20 points for more than 5 years of experience) 

20 

At least 3 years of demonstrated experience of working/collaborating with the 

Government, in assisting/supporting drafting policy recommendations/policy 

reports, coordinating activities 

(10 p for at least 3 years of relevant experience, 15 p for 3 to 5 years of experience 

and 20 points for more than 5 years of experience) 

20 

Previous experience working with international organizations, particularly UN 

Agencies would be an asset. 
10 

 Subtotal of “Expertise and Capability of Proposer” 150 

2.0 Proposed Work Plan and Approach  
Points 

obtainable Proposed methodology 

 

2.1 
The task is well understood and properly (in sufficient detail) addressed and correspond to 

the ToR 
50 

2.2 Important aspects of the task are addressed in sufficient details   60 

2.3 
Proposal is based on a survey of the project environment; data input is properly used in the 

preparation of the proposal 
50 

2.4 

Efficient and realistic work plan corresponding to the needs/specifics stipulated in the TOR 

(sequence of activities is realistic and will ensure effective implementation of the work plan, 

plan is falling in indicated under the ToR time frames) 

70 

   Subtotal of “Proposed Work Plan and Approach” 230 

3.0 Resource Plan, Key Personnel  Points 

obtainable Qualification and competencies of proposed personnel  

3.1 Team Leader (Project Coordinator) 115 

3.1.1 

Advanced Degree in law, public policy/or social science, or other related area (30pts);  

Additional degree or other equivalent (international) consultancy experience in above 

mentioned area would be an asset (10 pts); 

40 

 

 

3.1.2 

Minimum 5 years of relevant experience in analysis and implementation of justice or social 

care/services (family) policies;  

(15 points for at least 5 years of relevant experience, 5 points for each additional year but 

not more than 30 points) 

30 

 

 

 

 

3.1.3 

At least 5 years of experience in managing and coordinating operation of complex (multi-

faceted multi-actor and multi-layer) activities and mechanisms and structures for 

interaction, between stakeholders, international development partners and civil society 

organisations; designing and administering relevant groups, dialogues and platforms;  

(15 points for at least 5 years of relevant experience, 5 points for each additional year but 

not more than 30 points) 

30 

3.1.4 

Fluent in Romanian and English. Working knowledge of Russian will be considered as an 

asset; (5 points for each language) 15 

3.2 Team members - consultants with legal background: 115 
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3.2.1 
University Degree in law, public policy/or social science, or other related area (20 pts); 

Master’s degree in above mentioned area would be an asset (10 pts); 
30 

3.2.2 

Minimum 5 years of relevant experience in analysis of legal framework with a 

comprehensive and in-depth expertise in developing the draft regulations, policy 

documents; (15 points for at least 5 years of relevant experience, 5 points for each additional 

year but not more than 30 points) 

30 

3.2.3 

At least 5 years of working experience in the field of human rights, social services, gender-

based violence, gender policy formulation/implementation or related; (15 points for at least 

5 years of relevant experience, 5 points for each additional year but not more than 30 points) 
30 

3.2.4 

Experience of working with a wide spectrum of stakeholders, both civil society and 

government officials; 10 

3.2.5 
Fluent in Romanian and English. Working knowledge of Russian will be considered as an 

asset; (5 points for each language) 15 

3.3 Team member - consultant with economic (budgeting) background: 
90 

3.3.1 
University Degree in law, economical and/or social science, finances, or other related area 

(20 points); Master’s degree in above mentioned area would be an asset (10p); 
30  

3.3.2 

Minimum 5 years of relevant experience in analysis of legal framework and analysis of 

proposed amendments to legislation in terms of budgeting and economic implications;  

15 points for at least 5 years of relevant experience, 5 points for each additional year but 

not more than 30 points) 

30 

3.3.3 
Relevant expertise of immediate work and/or consultancy in social services, particularly 

related to gender-based violence would be an asset;  
5 

3.3.4 

Experience of working with a wide spectrum of stakeholders, both civil society and 

government officials; Previous work experience with the Ministry of Finance would be an 

asset; 

10 

3.3.5 
Fluent in Romanian and English. Working knowledge of Russian will be considered as an 

asset; (5 points for each language) 
15 

   Sub total of the” Resource Plan, Key Personnel” 320 

  70% of 700 pts = 490 pts needed to pass technical 700  

 

A proposal shall be rejected at this stage if it fails to achieve the minimum technical threshold of 70 % of the obtainable score 

of 490 points for the technical proposal.   
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ANNEX 4 

FORMAT OF TECHNICAL PROPOSAL  

Technical Proposals not submitted in this format may be rejected.  

Financial Proposal must be submitted in separate envelope or email address where electronic submission is 

allowed. 

Proposer is requested to include a half page value statement indicating why they are most suitable to carry out 

the assignment. 

Name of Proposing Organization:  

Country of Registration:  

Type of Legal entity:   

Name of Contact Person for this Proposal:  

Address:  

Phone:  

Fax:  

E-mail:  

 

Section 1.0: Expertise and Capability of Proposer  

1.1  Organizational Architecture  

• Background: Provide a brief description of the organization submitting the proposal, including if relevant 

the year and country of incorporation, types of activities undertaken, and approximate annual revenue.  

• Financial capacity: The Proposer shall demonstrate its financial capacity and reliability with regard to the 

requirements of the Terms of Reference, which can be established by supporting documentation including 

for example the most recent Audited Financial Statements duly certified by a public accountant. 

1.2  Adverse judgments or awards 

• Include reference to any adverse judgment or award. 

 

1.3  General Organizational Capability 

• Outline General Organizational Capability which is likely to affect performance (i.e. size of the 

organization, strength of project management support e.g. project management controls, global 

networking, financial stability). 

• Include a description of past and present experience and relationships that have a direct relationship to 

the performance of the TOR. Include relevant collaborative efforts the organization may have participated 

in. 

• Explain any partnerships with local or other organizations relevant to the performance of the TOR. Special 

attention should be given to providing a clear picture of roles, responsibilities, reporting lines and 

accountability. Letters of commitment from partners and an indication of whether some or all have 

worked together previously. 

1.4  Subcontracting  

• Explain whether any work would be subcontracted, to whom, how much percentage of the work, the 

rationale for such, and the roles of the proposed sub-contractors.  Special attention should be given to 

providing a clear picture of the role of roles, responsibilities, reporting lines and accountability. 
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1.5  Quality assurance procedures, risk and mitigation measures 

• Describe the potential risks for the performance of the TOR that may impact achievement and timely 

completion of expected results as well as their quality.  Describe measures that will be put in place to 

mitigate these risks. Provide certificate (s) for accreditation of processes, policy e.g. ISO etc.  

1.6  Relevance of Specialized Knowledge and Experience on Similar Projects 

• Detail any specialized knowledge that may be applied to performance of the TOR. Include experiences in 

the region.  

• Describe the experience of the organization performing similar goods/services/works. Experience with 

other UN organizations/ major multilateral / or bilateral programmes is highly desirable.  

• Provide at least 3 references 

Project Client Contract Value Period of 

performa

nce 

(from/to) 

Role in relation to the  

undertaken to 

goods/services/works 

Reference 

Contact Detai

(Name, Phon

Email) 

1-      

2-      

3-      
 

Section 2.0: Proposed Work Plan and Approach  

2.1 Analysis approach, methodology 

• Provide a description of the organization’s approach, methodology, and timeline for how the organization 

will achieve the TOR. 

• Explain the organization’s understanding of UN Women’s needs for the goods/services/works.  
• Identify any gaps/overlaps in UN Women’s coverage based on the information provided. 

• Describe how your organization will adhere to UN Women’s procurement principles in acquiring services 
on behalf of UN Women. 

• UN Women’s general procurement principles: 
a) Best Value for money 

b) Fairness, integrity and transparency 

c) Effective competition 

d) The best interests of UN Women 

2.2 Management - timeline, deliverables and reporting 

• Provide a detailed description of how the management for the requested goods/services/works will be 

implemented in regard to the TOR   

2.3 Environment-related approach to the service/work required 

• Please provide a detailed description of the methodology for how the organization/firm will achieve the 

Terms of Reference of the project, keeping in mind the appropriateness to local conditions and project 

environment. 

Section 3.0: Resource Plan, Key Personnel  

3.1 Composition of the team proposed to perform TOR, and the work tasks (including supervisory) 

Describe the availability of resources in terms of personnel and facilities required for the TOR. Describe the 

structure of the proposed team/personnel, and the work tasks (including supervisory) which would be 

assigned to each. An organigram illustrating the office location (city and country), reporting lines, together 

with a description of such organization of the team structure, should be submitted. 

3.2 Profile on Gender Equality  

• Proposer is strongly encouraged to include information regarding the percentage of women (1) employed 

in Proposer’s organization, (2) om executive and senior positions, and (3) shareholders.  This will not be a 
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factor in the evaluation criteria; UN Women is collecting this data for statistical purposes in support of its 

mandate to promote gender equality and women’s empowerment.  

• Proposers are also invited to: (1) become a signatory to the Women Empowerment Principles (if more 

than 10 employees) http://weprinciples.org/Site/PrincipleOverview ; or (2) sign the Voluntary Agreement 

to Promote Gender Equality and Women’s Empowerment (if less than 10 employees). Good practices of 
gender-responsive companies can be found here: 

http://weprinciples.org/Site/CompaniesLeadingTheWay/ 

•  

Provide Curriculum vitae of the proposed personnel that will be involved either full time or part time. 

Highlight the relevant academic qualifications, specialized trainings and pertinent work experience. 

Substitution of key personnel shall only be permitted in accordance with section 2.4 of the General Conditions 

of Contract. 

Please use the format below, with each CV no more than THREE pages in length. 

Sample CV template:  

Name:  

Position for this Assignment:  

Nationality:  

Language Skills:  

Educational and other 

Qualifications 

 

 

Employment Record: [Insert details of as many other appropriate records as necessary] 

From [Year]:   To [Year]:   

Employer:   

Positions held:   

 

Relevant Experience (From most recent; Among the assignments in which the staff has been involved, indicate 

the following information for those assignments that best illustrate staff capability to handle the tasks listed 

under the TOR) [Insert details of as many other appropriate assignments as necessary] 

Period: From  - To Name of project/organization: Job Title,  main project features, and 

Activities undertaken 

   

  

References (minimum 3) (Name/Title/Organization/Contact Information – Phone; Email) 

  

http://www.weprinciples.org/Site/Companies/1
http://weprinciples.org/Site/PrincipleOverview
http://www.empowerwomen.org/business-hub
http://weprinciples.org/Site/CompaniesLeadingTheWay/
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ANNEX 5 

FORMAT OF FINANCIAL PROPOSAL 

The Financial Proposal must be prepared as a separate PDF file from the rest of the RFP response as indicated 

in Clause 3.4.1 of the Instruction to Proposers. The components comprising the total price must provide 

sufficient detail to allow UN Women to determine compliance of proposal with requirements as per TOR of this 

RFP. The Proposer shall include a complete breakdown of the cost elements associated with each line item and 

those costs associated with any proposed subcontract/sub-awards (separate breakdown) for the duration of the 

contract. Provide separate figures for each functional grouping or category. 

Estimates for cost-reimbursable items, if any, such as travel, and out of pocket expenses should be listed 

separately. 

In case of an equipment component to the service provided, the Financial Proposal should include figures for 

both purchase and lease/rent options. UN Women reserves the option to either lease/rent or purchase outright 

the equipment through the Contractor. 

In addition, the financial proposal must include, but not necessarily be limited to, the following documents: 

1. A summary of the price in words and figures 

i. Price breakdown: The price must cover all the services to be provided and must itemize the following: 

a. An all-inclusive fee rate per working day for each expert to be assigned to the team. The fee rate 

must include remuneration of each expert, all administrative costs of employing the expert and 

the margin covering the Proposer overhead and backstopping facilities  

b. An all-inclusive daily subsistence allowance (DSA) rate for every day in which the experts shall be 

in the field for purposes of the assignment.  

c. An all-inclusive amount for necessary international travel and related expenses by the most 

appropriate means of transport and the most direct economy class practicable route. The 

breakdown shall indicate the number of round trips per team member. 

d. An all-inclusive amount for local travel, if applicable. 

e. If applicable, other costs required for purposes of the assignment not covered in the foregoing or 

beneath paragraphs such as communication, printing and dispatching of reports to be produced 

during the assignment, rental and freight of any instruments or equipment required to be provided 

by the Proposer for the purposes of the services, office accommodation, investigations, surveys, 

etc.  

f. Summary of total cost for the services proposed. 

ii. Schedule of payments: Proposed schedule of payment might be expressed by the Proposer, and 

payment will be made by UN Women in the currency of the proposal. The payment schedule must be 

linked to the delivery of the outputs specified in your technical component. 

All prices/rates quoted must be exclusive of all taxes, since the United Nations, including its subsidiary organs, 

is exempt from taxes. 

NOTE: In case two (2) proposals are evaluated and found to be the same ranking in terms of technical 

competency and price, UN Women will award offer to the company that is either women owned or has women 

in majority shareholding in support of UN Women’s core mandate. In the case that both companies are women 

owned or have women in majority shareholding, UN Women will request best and final offer from both 

proposers and shall make a final comparison of the competing proposers. 
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Financial Proposal:  Ref. RfP18-01822: “Company/Organization to support strengthening of the protection 

and assistance mechanism for women who experience violence, Republic of Moldova” 

A. Cost Breakdown per Deliverables 

 

 Deliverables  

 

Percentage of 

Total Price  

Price  

(Lump Sum, All 

Inclusive) 

Delivery 

time/time 

period (if 

applicable) 

1 Detailed Work Plan, including timelines 

and brief description of activities to be 

undertaken and methodologies to be 

used.   

10 %  Within one 

week after 

signing the 

contract 

2 Report on desk analysis of national 

legislation that refers to social public 

sector and budgetary system on 

accreditation and procurement of social 

services in the EVAW field prepared and 

presented to MHSPF 

 

 

30 % 

 By end 

December 

2018 

3 Report on comparative analysis of the 

international best practices of the 

accreditation mechanisms in EVAW area 

in selected European and CIS countries 

presented (ex: Germany, Czech Republic 

etc.) 

4 Draft amendments on accreditation and 

procurement of social services developed. 

Economical/budgeting analysis with 

costing estimations and explanatory note 

to the draft amendments in accordance 

with the standards applicable for the state 

institutions in public area, in consultation 

with the Ministry of Finance prior to 

approval.  

 

 

 

50 % 

  

 

 

By end March 

2019 

5 Report on public consultations conducted 

with Inter-Departmental Working Group 

and other stakeholders as needed, with 

draft amendments adjusted according to 

the consultation results 

6 The endorsement process supported  

10 % 

 By end May 

2019 
7 Final report with all deliverables attached 

(in English) 

 Total  100% MDL ……  
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B. Cost Breakdown by Resources 

 

The Proposers are requested to provide the cost breakdown for the above given prices for each deliverable 

based on the following format. UN Women shall use the cost breakdown in order to assess value for money as 

well as the calculation of price in the event that both parties agreed to add new deliverables to the scope of 

Services. 

Description  Quantity  Number of Unit Unit Cost (MDL) Total Cost 

(MDL) 

Team Leader  

 

person  Day/week/month   

Team Member – legal expert 

 

person Day/week/month   

Team Member – legal expert 

 

person Day/week/month   

Team Member with economic (budgeting) 

background 

person Day/week/month   

Operational costs  

Please detail the following: Any relevant 

overhead costs (report preparation, 

communication, stationary, etc.) 

1 lump sum 

 

   

Logistics for consultations 1 lump sum    

Others (please specify): 1 lump sum    

TOTAL     

[Note: This spreadsheet should be accompanied by a short narrative summary that explains the figures 

supplied and that adds any relevant information that has been used to make the calculations.]  

 

Signature of Financial Proposal  

The Financial Proposal should be authorized and signed as follows:  

"Duly authorized to sign the Proposal for and on behalf of  

____________________________  

(Name of Organization)  

____________________________  

Signature/Stamp of Entity/Date  

 

Name of representative:  

  

Address:  

  

Telephone/Fax/Email:   
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ANNEX 6 

PROPOSAL SUBMISSION FORM  

[The Proposer shall fill in this Form in accordance with the instructions indicated. No alterations to its format 

shall be permitted and no substitutions shall be accepted.] 

 

To:  UN Women Moldova 

 131, 31 August 1989 Street,  

 MD-2012 Chisinau,  

 Republic of Moldova 

 Attention: Registry Office/Procurement 

Date: [insert date of Proposal Submission] 

 

We, the undersigned, declare that:  

(a) We have examined and have no reservations to the Proposal Solicitation Documents;  

(b) We offer to supply in conformity with the Proposal Solicitation Documents the following RfP18-01822: 

“Company/Organization to support strengthening of the protection and assistance mechanism for 

women who experience violence, Republic of Moldova” and undertake, if our proposal is accepted, to 

commence and complete delivery of all services specified in the contract within the time frame stipulated. 

(c) We ensure any due diligence regarding the legal review and ability to be compliant to all contract terms and 

conditions has been undertaken prior to the submission of our offer. Submission of this offer is confirmation of 

accepting a UN WOMEN contract included herein.  

(d) We offer to supply for the sum as may be ascertained in accordance with the Financial Proposal submitted 

in accordance with the instructions under the Proposal Instruction Sheet; 

(e) Our proposal shall be valid for a period of 60 days from the date fixed for opening of proposals in the 

Request for Proposal, and it shall remain binding upon us and may be accepted at any time before the 

expiration of that period; 

(f) If our proposal is accepted, we commit to obtain a performance security with the instructions under the 

Proposal Instruction Sheet; 

(g) We, including any subcontractors or suppliers for any part of the contract, have nationality from the republic 

of Moldova. 

(h) We have no conflict of interest in accordance with Clause 1.2 (Eligible Proposers) of the RFP Instructions to 

Proposers;  

(i) Our firm, its affiliates or subsidiaries—including any subcontractors or suppliers for any part of the 

contract—has not been declared ineligible by UN Women, in accordance with Clause 1.2 (Eligible Proposers) 

of the RFP Instructions to Proposers; 

(j) We understand that you are not bound to accept the lowest evaluated proposal or any other proposal that 

you may receive. 

 

Signed: _______________ [insert signature of person whose name and capacity are shown]  

In the capacity of _______ [insert legal capacity of person signing the Proposal Submission Form]  

Name: ____________ [insert complete name of person signing the Proposal Submission Form]  

Duly authorized to sign the proposal for and on behalf of: _____ [insert complete name of Proposer] 

Dated on ____________ day of __________________, _______ [insert date of signing] 
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ANNEX 7 

VOLUNTARY AGREEMENT  

 

Voluntary Agreement for Promoting Gender Equality in the Workplace  

Between 

(Name of the Contractor) 

And 

The United Nations Entity for Gender Equality and the Empowerment of Women  

The United Nations Entity for Gender Equality and the Empowerment of Women, a composite entity of the 

United Nations established by the United Nations General Assembly by its resolution 64/289 of 2 July 2010 

(hereinafter referred to as “UN Women”) strongly encourages (Name of the Contractor) (hereinafter referred 

to as the “Contractor”) to partake in achieving the following objectives:   

☐  Acknowledge values & principles of gender equality and women’s empowerment;  

☐ Provide information and statistical data (that relates to policies and initiatives that promote gender equality 

and women empowerment), upon request;  

☐ Participate in dialogue with UN Women to promote gender equality and women’s empowerment in their 
location, industry and organization;  

☐  Establish high-level corporate leadership for gender equality; 

☐  Treat women and men fairly at work and respect and support human rights and nondiscrimination; 

☐  Ensure health, safety and wellbeing of all women and men workers; 

☐  Promote education, training and professional development for women; 

☐  Implement enterprise development, supply chain and marketing practices that empower women; 

☐ Promote equality through community initiatives and advocacy; 

☐ Measure and publicly report on progress to achieve gender equality.  

 

On behalf of the contractor:     

Name : ________________________________, Title : __________________________ 

Address : ______________________________________________________________ 

Signature : _______________________  

Date:   ________________________ 

   

  

http://www.unwomen.org/en/about-us/guiding-documents
http://weprinciples.org/Site/PrincipleOverview/
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ANNEX 8 

PROPOSED MODEL OF CONTRACT  

CONTRACT FOR PROFESSIONAL SERVICES 

 

This Contract dated [date] is made 

BETWEEN 

The UNITED NATIONS ENTITY FOR GENDER EQUALITY AND THE EMPOWERMENT OF WOMEN, a composite entity 

of the United Nations established by the United Nations General Assembly by its resolution 64/289 of 2 July 

2010, with its Headquarters at 220  East 42nd Street, New York, NY 10017, USA (hereinafter referred to as “UN 
Women”); 

and 

[official name of company in full], duly incorporated or organized under the laws of [country], with its registered 

offices at [address] (hereinafter referred to as “the Contractor”); (Both hereinafter separately and jointly 
referred to as the “Party” or the “Parties”). 

 

WITNESSTH 

WHEREAS, UN Women wishes to obtain the services of the Contractor as set forth below (the 

“Services”) in accordance with the terms and conditions set forth in this Contract (as defined below); and 

WHEREAS, the Contractor represents that it possesses the requisite knowledge, skill, personnel, 

resources and experience and that it is fully qualified, ready, willing, and able to provide such services in 

accordance with the terms and conditions set forth in this Contract. 

NOW THEREFORE, in consideration of the mutual promises and covenants herein contained, and other 

good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties 

agree as follows: 

Article 1 

Contract Documents 

1.1 This document and the documents listed below (“Contract Documents”) constitute the entire 
agreement between the Parties with regard to the subject matter hereof (“Contract”): 
 

1.1.1  UN-Women General Conditions of Contract—Contracts for the Provision of Services, annexed 

hereto as Annex A (“General Conditions”);  
1.1.2  Terms of Reference, annexed hereto as Annex B (“TOR”)  
1.1.3  Cost breakdown per Deliverable as Annex C 

1.1.4 Cost breakdown by resources as Annex D 

 

1.2 The Contract Documents are complementary of one another but,   

1.2.1  First, this document; 

1.2.2  Second, Annex A;  

1.2.3  Third, Annex B; 

1.2.4 Fourth, Annex C; 

1.2.5 Fifth, Annex D 

  

1.3 This Contract embodies the entire agreement of the Parties with regard to the subject matter hereof 

and supersedes all prior representations, agreements, contracts and proposals, whether written or oral, by and 

between the Parties on this subject. No promises, understandings, obligations or agreements, oral or otherwise, 

relating to the subject matter hereof exist between the Parties except as herein expressly set forth.   
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1.4 Any notice, document or receipt issued in connection with this Contract shall be consistent with the 

terms and conditions of this Contract and, in case of any ambiguity, discrepancy or inconsistency, the terms and 

conditions of this Contract shall prevail. 

1.5 This Contract, and all documents, notices and receipts issued or provided pursuant to or in connection 

with this Contract, shall be deemed to include, and shall be interpreted and applied consistently with, the 

provisions of Article 16 (Settlement of Disputes) and Article 17 (Privileges and Immunities) of the General 

Conditions.  

 

Article 2 

Effective Date and Term 

 

2.1 This Contract shall take effect on the date both Parties have signed this Contract or if the Parties have signed 

it on different dates, the date of the latest signature (the “Effective Date”).   
 

2.2 This Contract shall remain in effect until [date]/[for a period of time] from the Effective Date], unless 

earlier terminated in accordance with the terms of this Contract (the “Initial Term”). The United Nations may, 
at its sole option, extend the Initial Term of this Contract, under the same terms and conditions as set forth in 

this Contract, for a maximum of [number] additional period[s] of up to [time period] each (the “Extended Term”).  
The UN shall provide a written notice of its intention to do so at least [number] days prior to the expiration of 

the then Initial Term.7 

7.6.1 Article 3 

7.6.2 Representations and Warranties 

 

3.1 The Contractor represents and warrants that: 

3.1.1 it is duly organized, validly existing and in good standing; 

 

3.1.2 it has all necessary power and authority to execute and perform this Contract;  

 

3.1.3 the execution and performance of this Contract will not cause it to violate or breach any 

provision in its charter, certificate of incorporation, by-laws, partnership agreement, trust 

agreement or other constituent agreement or instrument;  

3.1.4 this Contract is a legal, valid and binding obligation, enforceable against it in accordance with 

its terms;  

3.1.5 all of the information it has provided to UN Women concerning provision of the Services 

pursuant to this Contract is true, correct, accurate and not misleading;  

3.1.6 it is financially solvent and is able to provide the Services to UN Women in accordance with 

the terms and conditions of the Contract;  

 

Article 4   

Obligations of the Contractor 

4.1 The Contractor shall perform the services described in the TOR (the “Services”), in accordance with the 
terms and conditions of this Contract.  

4.2 The Contractor shall submit to UN Women the deliverables specified hereunder according to the following 

schedule:  

 [LIST DELIVERABLES]   [INDICATE DELIVERY DATES]  

 [e.g. 

                                                             
7 If this clause is selected, make corresponding changes / references to “Initial Term” and “Extended Term” 
throughout the document.  
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 Progress report     ../../.... 

 ...............      ../../.... 

 Final report      ../../....] 

4.3. The Parties acknowledge that nothing in this Contract commits, or shall be construed as committing, UN 

Women to deal with the Contractor as an exclusive or sole-source supplier of the Services. 

4.4 All reports shall be written in the English language, and shall describe in detail the services rendered under 

the Contract during the period of time covered in such report. All reports shall be transmitted by the Contractor by 

[mail, courier and/or fax] to the address specified in Article 10 (Notices) below.  

 

4.5 The Contractor and its Personnel (as defined in Article 4.12 below) shall perform the Services under this 

Contract with the necessary care and diligence, and in accordance with the highest professional standards.   

 

4.6 Except as expressly provided in this Contract, the Contractor shall be responsible at its sole cost for 

providing all the necessary Personnel, equipment, material and supplies and for making all arrangements 

necessary for the performance and completion of the Services under this Contract. 

 

4.7 The Contractor shall be responsible for obtaining, at its own cost, all licenses, permits and authorizations 

from governmental or other authorities necessary for the performance of this Contract. 

 

4.8 The Contractor acknowledges that (i) UN Women shall have no obligation to provide any assistance to the 

Contractor in performing the Services other than as expressly set forth herein and in particular the TOR; and (ii) UN 

Women makes no representations as to the availability of any facilities or equipment which may be helpful or useful 

for performing the Services.  

 

4.9 The Contractor shall at all times keep the premises free of accumulation of waste materials or rubbish 

caused by its operations.  At the completion of the Services, the Contractor shall remove all its waste materials, 

rubbish, tools, equipment, machinery and surplus materials from, on and around the premises.  If the Contractor 

fails to clean up the premises upon the completion of the Services, the UN may do so, and the Contractor shall be 

liable for the costs thereof. 

 

4.10 In addition to its obligations under Article 25 (Observance of the Law) of the General Conditions, the 

Contractor shall be aware of and shall comply with all applicable international standards and local labor laws, 

ordinances, rules, and regulations pertaining to the employment of local and international staff in connection 

with the Services in countries where Services will be performed and the country where the Contractor is 

incorporated, including, without limitation, laws, ordinances, rules and regulations associated with the payment 

of the employer’s portions of income tax, insurance, social security, health insurance, worker’s compensation, 
retirement funds, severence or other similar payments.8  

4.11 Except as expressly provided in this Contract, the Contractor shall be responsible at its sole cost for 

providing all the necessary personnel, equipment, material and supplies and for making all arrangements 

necessary for the performance and completion of the Services under this Contract. 

 

4.12 Without limiting and further to Articles 2.1 and 2.2 of the General Conditions, the Contractor shall supervise 

and be fully responsible and liable for all work and services performed by its personnel, employees, officials, agents, 

servants, representatives and sub-contractors (or any of those sub-contractors’ personnel, employees, officials, 
agents, servants and representatives) (“Personnel”) and for their compliance with the terms and conditions of this 
Contract.  The Contractor shall ensure that all Personnel performing Services under this Contract are qualified, 

reliable, competent, properly trained, and conform to the highest standards of moral and ethical conduct. 

 

4.13 Without limiting and further to the General Conditions, the Contractor shall be fully responsible and liable 

for, and UN Women shall not be liable for (i) any action, omission, negligence or misconduct of the Contractor or its 

Personnel, (ii) any insurance coverage which may be necessary or desirable for the purpose of this Contract, or (iii) 

any costs, expenses, or claims associated with any illness, injury, death or disability of the Contractor’s Personnel.  
The obligations under this Article do not lapse upon expiration or termination of this Contract.  
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4.14 The Contractor shall maintain for the term of the Contract detailed financial records, which clearly identify 

all funds received from UN Women and expended by the Contractor for the implementation of the Contract. The 

Contractor shall ensure that adequate systems of internal control are put in place to ensure that the financial 

management of this Contract is conducted with the highest level of due diligence. 

 

4.15 In addition to its obligations under Article 20 (Audits and Investigations) of the General Conditions, the 

Contractor shall promptly notify UN Women of any legitimate suspicion on the part of the Contractor of 

fraudulent or corrupt activities or other wrongdoing by UN Women personnel, Contractor’s personnel (including 
its agents or subcontractors) or by other third parties through UN Women. Such notification shall be sent to UN 

Women in accordance with Article 10 (Notices) of this Contract. The Contractor acknowledges and agrees that 

this Article 4.15 is an essential term of the Contract and that any breach of this provision shall entitle UN Women 

to terminate the Contract or any other contract with UN Women immediately upon notice to the Contractor, 

without any liability for termination charges or any other liability of any kind.   

 

4.16 The Contractor expressly acknowledges and agrees that Article 25 (Observance of the Law) of the General 

Conditions includes, but is not limited to, Contractor’s obligation to undertake all reasonable efforts to ensure that: 

(a) none of the UN Women funds received under this Contract are used to provide support to individuals or entities 

associated with terrorism, and (b) the recipients of any amounts provided by UN Women hereunder do not appear 

on the list maintained by the Security Council Committee established pursuant to resolution 1267 (1999). The list 

can be accessed via https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list. This provision, as well as 

Article 25 (Observance of the Law) of the General Conditions, must be included in all sub-contracts or sub-

agreements entered into by Contractor under this Contract. 

 

4.17 Without limiting and in addition to Article 2.6 of the General Conditions, the Contractor shall ensure that 

its Personnel abide by all security regulations, policies and procedures of UN Women. 

 

4.18 Without limiting and further to Article 6 (Insurance and Liability) of the General Conditions, the 

foregoing provisions of this Article 4, and Article 9A (Insurance) below, the Contractor shall ensure that all of its 

Personnel used to perform the Services in connection with this Contract are (i) medically fit to perform such 

Services, and (ii) adequately covered by insurance for any service-related illness, injury, death or disability.  The 

Contractor shall submit proof of such medical fitness and such insurance satisfactory to the UN before 

commencing any Services under this Contract.” 

Article 5 

Contract Price 

5.1 In full consideration for the complete and satisfactory performance of the Services under this Contract, UN 

WOMEN shall pay the Contractor a price not to exceed __________ [insert currency & amount in figures and words]. 

5.2 The amount set forth in Article 5.1 above is the maximum total amount payable to the Contractor under 

this Contract, and is not a guaranteed amount. The Fee Schedule in Annex _______ [insert annex number] contains 

the maximum amounts per cost category that are reimbursable under this Contract; such maximum amounts are 

not guaranteed amounts. The Contractor shall reflect in its invoices the amount of the actual reimbursable costs 

incurred in the performance of the Services.   

5.3 The Contractor shall not do any work, provide any equipment, materials and supplies, or perform any other 

services which may result in any costs in excess of the amount under Article 5.1 or of any of the amounts specified 

in the Fee Schedule for each cost category without the prior written agreement of _________________ [name and 

title], UN Women.  

5.4 The Contractor shall submit itemized invoices for the work done every ___________ [insert period of time 

or milestones]. Invoices shall include whatever supporting documentation of the actual costs incurred is required in 

the Fee Schedule or may be required by [name and title], UN Women. 

5.5 Progress and final payments shall be effected by UN Women to the Contractor in accordance with Article 

7 (Time and Manner of Payment). Such payments shall be subject to any specific conditions for reimbursement 

contained in the Fee Schedule. 

https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list
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5.6 Without prejudice to or limiting the provisions of Article 18 (Tax Exemption) of the General Conditions, the 

rates for the Services provided hereunder are inclusive of all costs, expenses, charges or fees that the Contractor 

may incur in connection with the performance of its obligations under the Contract, including, all taxes, duties, levies, 

fees and other charges of any nature imposed by any authority or entity. 

5.7 All stipends and other allowances, if any, to be paid by UN Women are to be compensated for at rates 

specified in the Contract, and if not so specified, at rates not to exceed any current rates for the stipend or 

allowance in question applicable to UN Women.  

Article 6 

Submission of Invoices 

6.1 The Contractor shall submit to UN Women an original copy of its invoices for all Services supplied to 

the UN Women in accordance with this Contract, together with such supporting documentation as is required 

in the preceding Article 5 (Contract Price), as follows:  

[Insert address and contact details for submission of invoices].   

6.2 Without limiting the requirements regarding invoices in Article 5 (Contract Price), above, the 

Contractor’s invoices shall specify, at a minimum, a description of the Services performed in accordance with 

the Contract, the unit prices in accordance with the Fee Schedule and the total price of the Services.   

Article 7 

Time and Manner of Payment 

7.1 Payments under this Contract shall be made to the Contractor thirty (30) days from receipt of the 

Contractor’s invoice and supporting documentation and certification by UN Women that the Services 
represented by the invoice have been provided and that the Contractor has otherwise performed in conformity 

with the terms and conditions of this Contract, unless UN Women disputes the invoice or a portion thereof.  All 

payments due to the Contractor under this Contract shall be made by electronic funds transfer to the 

Contractor’s bank account, the details of which have been notified by the Contractor, as follows:  

7.6.3 Name of Bank:  

7.6.4 Bank Address:  

7.6.5 Bank ID:      

7.6.6 Account No: 

7.6.7 Title/name:     

7.6.8 Currency of Payment:     

7.6.9 Currency of Bank Account:  

7.6.10 Type of Account:    

 

All payments will be done by the United Nations Development Programme (UNDP) Moldova on 

behalf of UN Women Moldova Office.  

7.2 Payments made in accordance with this Article shall constitute a complete discharge of UN Women’s 
obligations with respect to the relevant invoices or portions thereof. 

 

7.3 Payments effected by the UN Women to the Contractor shall not relieve the Contractor of its 

obligations under this Contract and shall not be deemed to be acceptance by UN Women of the Contractor's 

performance.   

 

7.4 The Contractor acknowledges and agrees that UN Women may withhold payment in respect of any 

invoice in the event that, in the opinion of UN Women, the Contractor has not performed in accordance with 

the terms and conditions of this Contract, or if the Contractor has not provided sufficient documentation in 

support of the invoice. 

 

7.5 If UN Women disputes any invoice or a portion thereof, UN Women shall notify the Contractor 

accordingly, including a brief explanation of why UN Women disputes the invoice or portion thereof.  With 

respect to disputes regarding only a portion of the invoice, UN Women shall pay the Contractor the amount of 

the undisputed portion in accordance with Article 7.1 above.  UN Women and the Contractor shall consult in 
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good faith to promptly resolve outstanding issues with respect to any disputed invoice. Once a dispute regarding 

an invoice or a portion thereof has been resolved, UN Women shall pay the Contractor the relevant amount 

within thirty (30) days after the final resolution of such dispute.   

 

7.6 In addition to any rights and remedies available to it, and without prejudice to any other rights or 

remedies that UN Women may have under this Contract, UN Women shall have the right, without prior notice 

to the Contractor, any such notice being waived by the Contractor, upon any amounts becoming due and 

payable hereunder to the Contractor, to set off, against any amount payable by UN Women under this Contract, 

any payment, indebtedness or other claim (including, without limitation, any overpayment made by UN Women 

to the Contractor) owing by the Contractor to UN Women hereunder or under any other contract or agreement 

between the Parties.  UN Women shall promptly notify the Contractor of such set-off and the reasons therefore, 

provided, however, that the failure to give such notice shall not affect the validity of such set-off.   

 

7.7 The Contractor shall not be entitled to interest on any late payment or any sums payable under this 

Contract nor any accrued interest on payments withheld by UN Women in connection with a dispute. 

 

Article 8  

Review; Improper Performance  

8.1  UN Women reserves the right to review and inspect (including the performance of tests, as appropriate) 

all Services performed by the Contractor under this Contract, to the extent practicable, at all reasonable places 

and times during the term of this Contract. UN Women shall perform such review and inspection in a manner 

that will not unduly hinder the performance of the Services by the Contractor. The Contractor shall cooperate 

with all such reviews and inspections by UN Women, at no cost or expense to UN Women. 

 

8.2 If any Services performed by the Contractor do not conform to the requirements of this 

Contract, without prejudice to and in addition to any of UN Women’s other rights and remedies under this 
Contract or otherwise, UN Women shall have the following options, to be exercised in its sole discretion: 

8.2.1  If UN Women determines that the improper performance can be remedied by way of re-

performance or other corrective measures by the Contractor, UN Women may request the Contractor 

in writing to take, and the Contractor shall take, at no cost or expense to UN Women, the measures 

necessary to re-perform or take other appropriate actions to remedy the improperly performed 

Services within [number] days after receipt of the written request from UN Women or within such 

shorter period as UN Women may have specified in the written request if emergency conditions so 

require, as determined by UN Women in its sole discretion. 

8.2.2  If the Contractor does not promptly take corrective measures or if UN Women reasonably 

determines that the Contractor is unable to remedy the improper performance in a timely manner, UN 

Women may obtain the assistance of other entities or persons and have corrective measures taken at 

the cost and expense of the Contractor. In addition, in the event of UN Women obtains the assistance 

of other entities or persons, the Contractor shall cooperate with UN Women and such entity or person 

in the orderly transfer of any Services already completed by the Contractor. 

8.2.3  If UN Women, in its sole discretion, determines that the improper performance cannot be 

remedied by re-performance or other corrective measures by the Contractor, UN Women, at the UN’s 
sole discretion, may terminate the Contract in accordance with Articles 13.1 or 13.2 (second sentence) 

of the General Conditions, without prejudice to and in addition to any of its other rights and remedies 

under this Contract or otherwise. 

8.3  Neither review nor inspection hereunder, nor failure to undertake any such review or inspection, shall 

relieve the Contractor of any of its warranty or other obligations under this Contract. 

Article 9 

Liquidated Damages 

 

9.1 The Contractor acknowledges the requirement of UN-Women that the Services be performed in 

accordance with the TOR.  In particular, UN-Women will suffer both financial loss and inconvenience as a result 

of late performance.  The Contractor therefore acknowledges that time is of the essence in relation to the 

provision of the Services.      
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9.2 In the event of the Contractor’s failure to comply with the time periods in the Contract, without prejudice 
to any other rights or remedies that UN-Women may have under this Contract or otherwise, United Nations 

may, at its sole option, demand liquidated damages for such delay (“Liquidated Damages”).  Such Liquidated 
Damages shall be [percentage of payable amount, or any other amount representing a reasonable pre-estimate 

of damages to be suffered by UN-Women for the Contractor’s delay], for each [period of time] of delay beyond 

the date upon which the Services were due to have been completed.  

 

9.3 The Parties agree that any rights to terminate this Contract shall have no effect on UN-Women’s right to 

claim Liquidated Damages pursuant to this Article. 

 

9.4 UN-Women shall have the right to deduct any Liquidated Damages to which it is entitled under the terms 

of this Contract from any monies due from UN-Women to the Contractor, or to recover the same as a debt due 

from the Contractor.   

 

9.5 Liquidated Damages shall be payable by virtue of the sole fact of the delay without the need for any 

previous notice or any legal or arbitral proceedings, or proof of damage, which shall in all cases be considered 

as ascertained. 

 

Article 10 

  Notices 

10.1 Except as otherwise specified in this Contract, all notices and other communications between the 

Parties required or contemplated under this Contract shall be in writing and shall be delivered either by: (i) 

personal delivery; (ii) recognized overnight delivery service; (iii) postage prepaid, return receipt requested, 

certified mail; or (iv) confirmed facsimile, transmitted to the Party for whom such notice or communication is 

intended, at the address or facsimile number shown below, or such other address or number as the intended 

recipient previously shall have designated by written notice given pursuant to this Contract:  

 

If to the Contractor: 

 

 [Please insert address of Contractor] 

 Attn: [name/title] 

 Fax: [number] 

Email: [email] 

 

If to the UN-Women: 

[Please insert address of UN-Women] 

Attn: [name/title] 

Fax: [number] 

Email: [email] 

  

10.2 Notices and other communications required or contemplated by this Contract delivered by mail or 

recognized overnight delivery service shall be effective on the date they are officially recorded by the postal or 

delivery service as delivered to (or refused by) the intended recipient by return receipt or equivalent. Such 

notices and other communications delivered by facsimile shall be deemed to have been delivered to and 

received by the addressee, and shall be effective, on the date indicated on the facsimile confirmation. Such 

notices and other communications delivered in person shall be effective on the date of actual receipt. 

 

Article 11  

Amendment 

Any modification to this Contract shall be in accordance with Article 19 (Modifications) of the General Conditions. 

 

Article 12 

Miscellaneous 

12.1 Without limiting the provisions of Article 19 (Modifications) of the General Conditions, no terms or 

provisions of this Contract shall be deemed waived and no breach excused, unless such waiver or excuse shall 

be in writing and signed by the Party giving the waiver or excuse.  No consent to, or excuse or waiver of, a breach 

of this Contract shall constitute a consent to, or excuse or waiver of, any other subsequent breach. 
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12.2 If any provision of this Contract shall be held to be invalid, illegal or unenforceable, the validity, legality 

and enforceability of the remaining provisions shall not in any way be affected or impaired. 

12.3  Headings and titles used in this Contract are for reference purposes only and shall not be deemed a 

part of this Contract for any purpose whatsoever. 

 

12.4  This Contract may be executed in any number of counterparts, each of which shall be deemed an 

original and all of which taken together shall be deemed to constitute one and the same instrument. 

 

12.5  Unless the context otherwise clearly indicates, all references to the singular herein shall include the 

plural and vice versa. 

 

12.6  This Contract and everything herein contained shall inure to the benefit of, and be binding upon, only 

the Parties and their respective successors and permitted assigns. 

 

 

IN WITNESS WHEREOF, the Parties have, through their authorized representatives, executed this Contract on 

the date herein below written. 

 

FOR [NAME OF CONTRACTOR]   FOR UN-WOMEN 

 

By:        ___________________            By: ___________________                   

 

Name:        ___________________            Name: ___________________                   

 

Title:       ___________________             Title: ___________________                  

 

Date:        ___________________             Date: ___________________ 
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ANNEX 9 

GENERAL CONDITIONS OF CONTRACT  

 

The GCs can be accessed by Proposer from UN W website by clicking on the below link.  

 

For Services, available from this link:  

http://www.unwomen.org/-

/media/headquarters/attachments/sections/about%20us/procurement/un-women-general-

conditions-of-contract-services-en.pdf?la=en&vs=5729 
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ANNEX 10 

RfP18-01822: “Company/Organization to strengthen the protection and assistance mechanism for women 

who experience violence, Republic of Moldova” 

JOINT VENTURE/CONSORTIUM/ASSOCIATION INFORMATION FORM  

 (to be completed and returned with your technical proposal) 

JV / Consortium/ Association Information 

Name of leading partner (with authority to bind the JV, 

Consortium/Association during the Bidding process 

and, in the event a Contract is awarded, during contract 

execution) 

[insert name, address, telephone/fax or cell number, 

and the e-mail address] 

 

JV’s Party Legal Name:  
[insert JV’s Party legal name] {Attach original copy of 
document of incorporation/registration of the JV, in 

accordance with Clause 3 (Eligible Bidders) 

JV’s Party Country of Registration:  [insert JV’s Party country of registration] 

JV’s Party Year of Registration: [insert JV’s Part year of registration] 

JV’s Party Legal Address in Country of Registration: 
[insert JV’s Party legal address in country of 
registration] 

Consortium/Association’s names of each partner/authorized representative and contact information 

 

Name of partner: _____________________  

Address :  _____________________  

Phone Number(s) : _____________________ 

Email Address(es) : _____________________ 

 

Name of partner: _____________________  

Address :  _____________________  

Phone Number(s) : _____________________ 

Email Address(es) : _____________________ 

 

Name of partner: _____________________  

Address :  _____________________  

Phone Number(s) : _____________________ 

Email Address(es) : _____________________ 

 

Name of partner: _____________________  

Address :  _____________________  

Phone Number(s) : _____________________ 

Email Address(es) : _____________________ 

Consortium/Association Agreement 

Attached are copies of original documents of: [check 

the box(es) of the attached original documents] 

  Articles of Incorporation or Registration of firm 

named in 2, above, in accordance with Clause 3 

(Eligible Bidders). 

  JV Agreement, or letter of intent to enter into such an 

Agreement, signed by the legally authorized signatories 

of all the parties 
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Signatures of all partners/authorized representatives:  

  We hereby confirm that if the contract is awarded, all parties of the Joint Venture, or 

Consortium/Association shall be jointly and severally liable to UN Women for the fulfillment of the provisions of 

the Contract. 

 

Name of partner: _____________________  

 

Signature: ___________________________   

Date: ______________________________    

 

Name of partner: _____________________  

 

Signature: ___________________________   

Date: ______________________________    

 

Name of partner: _____________________  

 

Signature: ___________________________   

Date: ______________________________    

 

Name of partner: _____________________  

 

Signature: ___________________________   

Date: ______________________________    
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ANNEX 11 

SUBMISSION CHECKLIST  

 

FOR SUBMISSIONS BY COURIER MAIL/HAND DELIVERY: 

Outer envelope containing the following forms: 

• Proposal Submission Form ☐ 

• Joint Venture Form (if a joint venture) ☐ 

• Voluntary Agreement to Promote GE & WE (Voluntary) ☐ 

• Proposal Security Form (if required) ☐ 

• Performance Security Form (if required) ☐ 

First inner envelope containing: 

• Technical Proposal ☐ 

Second inner envelope containing: 

• Financial Proposal ☐ 

 

FOR EMAIL SUBMISSIONS: 

Technical Proposal PDF sent to the technical  e-mail address specified in the Invitation Letter includes: 

• Technical Proposal ☐ 

• Proposal Submission form ☐ 

• Joint Venture Form (if a joint venture) ☐ 

• Voluntary Agreement to Promote GE & WE (Voluntary) ☐ 

• Proposal Security Form (if required) ☐ 

• Performance Security Form (if required) ☐ 

Financial Proposal PDF sent to the financial e-mail address specified in the Invitation Letter includes: 

• Financial Proposal ☐ 

• Financial Excel Spreadsheet (if required) ☐ 

 

 

Please check-off to confirm the below: 

MODEL FORM OF CONTRACT HAS BEEN READ AND UNDERSTOOD ☐ 

THE GENERAL CONDITIONS OF THE CONTRACT HAVE BEEN READ, UNDERSTOOD, DULY 

REVIEWED BY A LEGAL ENTITY FOR MY ORGANIZATION’S ABILITY TO COMPLY AND 
ACCEPT ALL TERMS. 

☐ 

 


