
 

 
 

 

 

 
 
 
 
 
 
 

 
RfQ-20/02039:  

Design and Development of Gamification Services 
 

Clarification Questions and Answers 
(as of 18 May 2020) 

 
 

Q1: Are the timeframe and the deadlines for the submission of deliverables presented in Annex 

1: Technical Specifications and Requirements of the RfQ-20/02039: Design and Development of 

Gamification Services flexible? Could they can be extended?  

 

A1:  The timeframe and deadlines included in Annex 1: Technical Specifications and Requirements 

are tentative and will be agreed by UNDP and the winning company before the contract is concluded. 

At the same time, the extension of the deadline for submitting Quotations in response to RfQ-

20/02039 (initially planned for April 30, 2020) shall be taken into consideration for the establishment 

of the final timeframe and deadline terms. The deadlines for the presentation of deliverables will be 

adjusted accordingly. 

 

 

Q2: Could costs for promoting the product (an online anticorruption game) on various online 

platforms (media channels, social networks, etc.). be included in Deliverable ”6. Maintenance 

provided”? 

 

A2: UNDP has planned to promote the product (an online anticorruption game) from its own 

resources for the initial period. If an interested company wants to include in its Quotation costs for 

promoting the game on various online platforms (media channels, social networks, etc.), this can be 

done by presenting the costs separately from the costs for the compulsory deliverables included in 

Annex 1: Technical Specifications and Requirements. UNDP reserves the right to decide whether the 

costs included additionally by the applicants in their Quotations (costs not required through the RfQ-

20/02039 solicitation documents) will be accepted as part of the future contract. 

 

 


